[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

AIMUHUCTPAIDUA 'OPOJA HOPUJIBCKA
KPACHOSAPCKOT' O KPASA

PACHHOPAKEHUE
ot 29 ¢eBpanst 2016 r. N 812

Ob YTBEPKJIEHUHU CTAHAAPTOB KAYECTBA IIPEJOCTABJIEHUSA
MYHHUIUITAJIBHBIX YCJIYT B OBJIACTHU KYJIBTYPBI 1 HCKYCCTBA

B cootBerctBumn c IlocranoBiennem I'maBel AnMuHucTpanuu ropoga Hopuibcka ot
11.04.2008 N 883 "O6 ytBepxkneHuu I[lojoxeHusi 0 cTaHAapTax KauyecTBa MpPEOCTABICHUS
MYHUIIUTAIBHBIX ~ yCIyr", B I1ENSIX TOBBIIIEHUS KadecTBa MYHUIIMTIAIBHBIX  YCIYT,
NPEIOCTaBISIEMBIX HACEICHUI0 MYHHUIIMITAIHLHOTO oOpa3oBanmst ropon Hopuibck B obmactu
KYJbTYPBI U UCKYCCTBA!

1. VYTBepauTh CTaHAAPTHI KadecTBa MPEIOCTABICHHS MYHHIMIIAIBHBIX YCIYr Ha
TEPPUTOPHH MYHHIIUIIATHHOTO 00pa3oBanus ropoa Hopuibcek:

- "IToka3 kuHOPMIbMOB" (TpUIaraercs);

- "Peanmzarys 1OMOJHUTENBHBIX O0IIIEpa3BUBAIOIIMX MTporpaMmM" (TIprtaraeTcs);

- "Peanu3zanus JOMOJHUTENBHBIX 00IE00Pa30BaTENbHBIX MPeanpodecCHOHaTbHBIX
porpamm B 00JIaCTH UCKYCCTB" (Tputaraercs);

- "[Toka3 KOHIIEPTOB U KOHIIEPTHHIX Mporpamm" (Mpujaraercs);

- "bubnmoreunoe, Oubnuorpapuyeckoe u  HUHPOpPMAIMOHHOE  OOCIY>KHUBaHUE
noJib3oBaresneit ondamoreku" (mpuaraercs).

2. Cuurarh yTpaTuBIINM CUIy Pacniopsikenue u.0. 3amectutens [ aBel A MUHUCTpALUK
roposia Hopuibcka mo BorpocaM 00pa3oBaHus, KyJIbTYphl, CIOPTA U MOJIOJEKHOW MOJIUTUKH
or 21.06.2012 N 2926 "OO yTBepXIEHUU CTAHJIAPTOB KauecTBa IPEIOCTABICHUS
MYHUITUTAIBHBIX YCIYT B 00JIACTH KYJIBTYPBI U UCKYCCTBA B HOBOU pefakiuu'.

3. Omny6nukoBaTh Hactosmee Pacnopsbkenne B razere "3amosisipHas mpaBaa" u
pa3MecTUTh ero Ha O(PHUIIMATIEHOM caiiTe MyHUIIMTIATbHOTO 00pa3oBanus ropoa Hopuibck.

4. Hacrosmee PacnopsbkeHne BeTymaeT B CHJIy € JIaThl €r0  TOJNUCAHUA U
pacIpoCTpaHsieT CBOE JACUCTBUE Ha MTpaBOOTHOMIEeHUs, Bo3HukIue ¢ 01.01.2016.

3aMecTUTeIb

PYKOBOAUTENS AJIMUHUCTPALIUN
ropona Hopuinbcka

10 COLIMAJIbHOM ITOJUTHUKE
H.M.KOPOCTEJIEBA

[Ipunoxenue

K Pacnopsbxkenuro

AnmMuHHUCTpanuu ropojaa Hopunbcka
ot 29 despans 2016 . N 812

CTAHJAPT KAYECTBA
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[NPEJOCTABJIEHUA MYHULIUITIAJIBHBIX YCIIVI B OBJIACTU KYJIbTYPbI
N NCKYCCTBA "IIOKA3 KNHO®UJIbMOB"

[. OBIIUE ITOJIOXEHU A

1. CranmapT KauyecTBa SBISI€TCA HOPMATHBHBIM TPABOBBIM aKTOM, COJIEpPKAIIUM
ONUCAHNE KOJIMYECTBEHHBIX M KaUE€CTBEHHBIX XapPaKTEPUCTUK (ITapaMeTpOB) MYyHULUNAIbHON
yeryru "[loka3 kuHOGMIBMOB": CPOKOB, 00BEMOB, ()OPMBI M COJEP)KAaHUS, PE3yJIbTATOB
MYHHUIIMIAIBHON yCIIyTH, OCOOEHHOCTEN IMpoliecca MPeAoCTaBIEeHUsI MyHUIIMIAIBHON YCIyTH
"IToka3 kuHODUIELMOB" (1asiee UMEeHyeMbli - CTaHaapT).

2. Pazpaborunk CranmapTa: MyHUIHUIAIBHOE YyUpeKIeHHE 'YTpaBieHHE MO JAeiaM
KyJbTYypbl U UCKyCCTBa AJIMHUHUCTpaluu ropoga Hopuibcka"; MyHULIUTIAIbHBIE OIOKETHBIC
yupexaeHus: KyiabTypbl: "KyiabTypHO-IOCYroBbld LIEHTp UMeHM Bramumupa Bsiconkoro",
"KynbTypHo-nocyroBeiii 1meHTp "HOOumneiHsblii"; MyHUIUIIATbHOE OIOKETHOE YUpEXKICHUE
"Kunokomriuiekc "Pomuna".

3. O6nacte mnpumenenuss Crangapra: Hactosiuuid CTaHmapT pacnpoCTpaHsieTcsl Ha
MYHULIUMAIBbHBIC  YUPEKIEHUS  MYHULMNAIBHOTO  oOpa3oBaHus ropon  Hopuibck,
OKa3bIBAIOIIME YCIYTy B OOJAcTH KyJbTyphl W HCKYCCTBA MO IOKa3y KUHO(PWIBMOB, B
COOTBETCTBUM C MYHHUIMNAIBbHBIM 3aJJaHUEM (J1aJie€ UMEHYEMbIE - HCIIOJIHMUTENb YCIyT WU
YUPEKIACHUS).

4. TepMUHBI U OTIPEJICIICHHUS:

- KUHOIIOKA3 - MyOMuYHasi IeMOHCTpanus (pusibMa, ocyliecTBisieMasi B KHHO3aJIe,

- KaueCcTBO YCIYyTM - COBOKYIHOCTb XapaKTEPUCTHK YCIyTH, ONPEAEISIOMMNX €€
CIIOCOOHOCTh  YAOBJETBOPSITH  YCTAHOBJICHHbIE WM  MpearoJjiaraemMble  MOTPeOHOCTH
NOTPEOUTES;

- (aKTOp KauecTBa YCIYTH - MPUYUHBI, OMPEACISIONIME KAa4eCTBO OKa3aHUs YCIYTH I10
CO3/IaHUIO YCIIOBUM JUIsl TOKa3a KWHO(UIIBMOB;

- cUCTeMa UHAMKATOpPOB KadyecTBa YyCIyr'M - KOMIUIEKC  OPHUEHTHUPYIOIIMX
KOJIMYECTBEHHBIX TMOKA3aTeNe, COMOCTABUTENbHbBIN aHaliu3 (AaKTUYECKUX W HOPMATHUBHBIX
3HAQYEHUI KOTOPBIX MO3BOJISIET CAENIATh BHIBOJ O KaUY€CTBE YCIYTH MO CO3JaHUIO YCIOBUU NSt
MoKa3a KUHO(PHIHMOB.

5. HopmartuBHble TpaBOBBIE aKThl, PETIAMEHTHPYIOIIME KAadeCTBO MPEAOCTABICHUS
YCIIyT:

- Konctutynus Poccuiickoit ®denepauuu (mpuHsATa Ha BCEHAPOJHOM TOJOCOBaHUU
12.12.1993);

- I'paxxnanckuii kogekc Poccuiickoit denepanuu;

- 3akon Poccuiickoit ®epepanuu ot 07.02.1992 N 2300-1 "O 3ammure mpaB
norpedurenen";

- @enepanbHblid 3akoH oT 29.12.2012 N 273-®3 "OO6 obpazoBanuu B Poccuiickoit
denepanun’;

- ®enepanbublii 3ak0H OT 09.10.1992 N 3612-1 "OcHoBbI 3akoHOJaTENBCTBA Poccuiickoi
®depnepanuu o KyJabType";

- ®enepanbHblil 3akoH 0T 29.12.1994 N 78-D3 "O 6ubauoreyHom aene';

- @enepanbhblil 3akoH OT 24.11.1995 N 181-®3 "O conuanbHON 3alIUTe UHBAIWIOB B
Poccuiickoit @enepannn";

- ®enepanpHblil 3ak0H 0T 12.01.1996 N 7-®3 "O HekoMMepUeCKUX OpraHu3anusx";

- ®enepanpHbiii 3aK0H OT 24.07.1998 N 124-®3 "O06 0CHOBHBIX TapaHTHUAX TIpaB peOCHKA
B Poccuiickoit ®eneparun';

- ®epepanbublii 3akoH oT 23.02.2013 N 15-®3 "OO0 oxpaHe 310pOBbs TIpaxaaH OT
BO3JIEHCTBUS OKPY’KaIOIIEro Ta0auHOr O JbIMa U NOCIEACTBUM NOTpedeHus Tabaka';

- ®enepanbubiit 3akoH 0T 06.10.2003 N 131-®3 "O6 o0umx npuHUMIIAX OpraHU3alud


consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD0930DFDFF41A6AF2361e6jEI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD89508F0AD16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD89401F2AC16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD8950EF2AE16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16ED0950FF6AB16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD89508F5A116A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD8950BFEAE16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD8950BF6AC16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16ED09D0EF7A816A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16ED1930AF1AA16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD89400F4AD16A4FE766F6BD1eBjDI

MECTHOTO camoytpaBieHus B Poccuiickoit @eneparun';

- ®enepanbubiii 3akoH oT 27.07.2006 N 149-03 "O6 unbopmaiuu, nHGOPMAITMOHHBIX
TEXHOJIOTHUSX U O 3auuTe nHpopmauu';

- Vka3 IIpesunenta Poccuiickoit @eneparuu ot 12.11.1993 N 1904 "O nonoaHUTEIBHBIX
Mepax rocyaapCTBEHHOM NOAIEPKKH KyJIbTYphl U HCKyccTBa B Poccuiickoit denepanun’;

- Vka3 Ilpesunenta Poccuiickoii @enepauuu ot 01.07.1996 N 1010 "O wmepax no
YCWJIEHHIO F'OCYJapCTBEHHOW MOAJIEPKKHU KYJIBTYpbl U UCKyccTBa B Poccuiickoit @enepannn';

- [Tocranosnenwne [IpaButensctBa PO ot 07.12.1996 N 1449 "O mepax no obecredeHnto
OCCIpEensITCTBEHHOTO JOCTyNMa WHBAIUIOB K wuHPOpManud #U OOBEKTaM COLUATBHOU
uH(ppacTpyKTypHI";

- BIIIIb 13-01-94 TIlpaBuna mokapHOW O€30MACHOCTH [UIS YUPEXKIECHUH KYJIBTYpHI
Poccuiickoit ®epepauun (BBeneHbl B neiictBue [lpukazom Munkynetypsl Poccuiickoit
®eneparuu ot 01.11.1994 N 736);

- IlpaBuia mpotusomnoxkapHoro pexuma B Poccuiickon ®enepauuu, yTBEpKICHHbBIE
[TocranoBnenuem IlpaButensctBa Poccuiickoit ®enepamuu ot 25.04.2012 N 390 "O
IIPOTUBOIOKAPHOM pexHumMe";

- 3akon Kpacnosipckoro kpas ot 28.06.2007 N 2-190 "O kynbType";

- YcTaB MyHUIMnansHoro oopazoBanus ropoa Hopuisck;

- UHbIE HOpMAaTHBHBIE NpaBoBble akThl Poccuiickoii denepanuu, KpacHosipckoro kpas,
MYHHIMIAIbHOTO 00pa3zoBanus ropoj Hopuibck.

6. OcHOBHBIE (PAaKTOpHI Ka4eCTBa, UCTIONIb3yeMble B CTaHaapre:

6.1. JIokyMEHTBI, pErIaMEHTUPYIOLIUE 1EATEIbHOCTD UCIIOJIHUTENS YCIYT.

6.2. YcnoBus pa3MeLeHHsI U PEKUM pabOThI HCTIOTHUTENS YCIYT.

6.3. TexHn4eCcKoe OCHAIICHUE UCTIOJHUTENS YCIIYT.

6.4. YKOMIUIEKTOBAaHHOCTh MCIIOJIHUTEIIS YCIYT IEPCOHATIOM U €ro KBaJIM(UKALIUAL.

6.5. TpeGoBaHUs K TEXHOJIOTUN OKa3aHUs YCIyTH.

6.6. lapopMaIimoHHOE COTIPOBOXKICHUE ACATSIIBHOCTH UCTIOTHUTEIS YCIIYT.

6.7. KOHTpOJIb 32 AEATEIBHOCTBIO UCIIOJHUTENS YCIIYT.

6.8. OTBETCTBEHHOCTh 32 KAYECTBO OKa3aHUs yCIyTH.

6.9. Kpurepuu oLleHKHM KayecTBa yCIyTH.

II. TPEBOBAHUMA K KAYECTBY OKA3AHUA MYHULMUITAJIBHBIX YCIIVT
B PA3PE3E YCJIIVI

1. KayectBo ycnmyr, nmpeoCTaBisieMbIX OpraHU3alUsIMU, OKa3bIBAIOIIMMH YCIyTH B
001acTu KyJIbTYphl U UCKYCCTBA.

1.1. CBenenus 00 yciyre:

1.1.1. ITomnoe HaumenoBanue: "I[lokaz kuHOGUIELMOB".

1.1.2. CopnepxaHue yCIyru: MpPEIOCTaBICHUE KHHONOKa3a -  HCIOJHUTEIU:
MYHULUNIAIbHBIE OIOJUKETHBIE YUpPEeXICHHs KyJIbTyphl "KylbTypHO-A0CYTOBBIN LIEHTP UMEHU
Brnagumupa Briconkoro”, "KynbrypHo-mocyroBeiii nentp "FOOuneitnsiil", MyHUIMDAIbHOE
oromxeTHoe yupexaenue "Kunokommieke "Ponuna".

1.1.3. EnuHnna u3MepeHuns: 4ucio 3puTeici.

1.1.4. Tlony4arens yciiyru: I0puaAndeckie U (U3NYECKUE JTULA.

Yciyrn mpefocTaBISIOTCS HACENeHHWI0O Ha OecIulaTHOM OCHOBE (3a CYET CpeacTB
OroKeTa MYHHUIIUMTIATBLHOTO 0Opa3oBaHus ropoa Hopuiabck) W Ha 1iaTHOM OCHOBE (3a cyer
CpPEACTB OTpeOuTene).

VYciyra MokeT ObITh OKa3aHa Ha TEPPUTOPUM MYHMIMIIAIBHOIO OOpa30BaHUS TIOPOJ
Hopunbck BceM rpakaaHam, BHE 3aBUCHUMOCTH OT I10J1a, BO3pacTa, HAlMOHAJIbHOCTH, MECTa
KUTEJIbCTBA U MECTA PETUCTPALIIH.

1.2. JIOKyMEHTBI, pErIaAMEHTUPYIOIIUE AESITENBHOCTh UCTIOJIHUTEIS YCIYT:
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- yCTaB;

- IITATHOE pacluCaHue;

- IpaBUJIa BHYTPEHHETO PACTIOPSIIKA;

- TOJDKHOCTHBIE HHCTPYKIIUU PaOOTHUKOB MCTIOTHUTEIIS;

- TIOJIO’KEHUE O TIOPSAKE OKa3aHUS TUTATHBIX YCIIYT;

- JIOKyMEHTBI, PETyJUPYIONIHNE OXpaHy TpyAa, TEXHHUKY O€30MacHOCTH, MOXAPHYIO
0€30I1acHOCTb;

- TOCYIApCTBEHHBIE CTAHAAPTHl W HACTOSIIMK CTAaHAAPT KadecTBa YCIyr Kak
HOpMaTHBHASI OCHOBA IPAKTHYECKOW PaOOTHI HCTIOTHUTEINS yCITyTH.

1.3. YcnoBus pa3menieHus U pexkuM padoThl UCTIOTHUTENS yCITyT:

1.3.1. YupexaeHue AOKHO pa3MelIaThCsl B CHELUUATBHO MPEIHA3HAYCHHOM 3JaHUU U
MIOMEIICHHUSX, JOCTYIHBIX Ui HaceneHus. [lomemeHust MOMKHBI OBITH OCHAIIEHBI BCEMHU
CpeACTBAaMU KOMMYHaJIbHO-OBITOBOTO 0OCHyXHBaHMs UM oOecrmedynBaTh KOMQOPTHOE
npeObIBaHUE.

[Io pa3mepaM M COCTOSIHHIO IOMEIIEHUS JOJDKHBI TapaHTUPOBATh O€30MAacCHOCTh H
dusznueckoe 30pOBbE MOTPEOUTENSIM YCIyr W pabOTHHKAM, OTBeYaTh TPeOOBaHUSIM
CaHUTAPHO-TUTHCHUYECKUX HOPM M TIPABHJI, IPOTHBOIIOKAPHON 0€301MacHOCTH, O€301MacHOCTH
TpyJia ¥ OBITh 3alTUIICHBI OT BO3ACHCTBUS (PAKTOPOB, OTPHUIIATEIHLHO BIUSIOMIUX HA KAYECTBO
NPEIOCTaBISIEMbIX yCIyr (MOBBIMICHHONW TEMIIEpaTypbl BO3yXa, BIAXKHOCTH BO3AyXa,
3aMbUIEHHOCTH, 3arpS3HEHHOCTH, IIyMa, BUOpAIMHA U T.JI.) B COOTBETCTBUHU C TPEOOBAHUSIMHU
3aKkoHOaTeNnbCcTBa PO.

1.3.2. Bxox B momenieHus, B KOTOPBIX MPEIOCTABISAETCS yCIyra, U MepeIBUKEHHUE IO
HUM HE JOJDKHBI CO3[aBaTh 3aTPyAHEHUH IJs JIMI C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMHU
3J10pPOBbBSI.

1.3.3. ExxeqHeBHBINM peKUM pabOThl YCTAaHABIMBAECTCS C YUYETOM MOTPEOHOCTEH JKUTENCH.
I'paduk (pexxum) pabOThl yUpEKIECHUH YCTaHABIMBAETCS B COOTBETCTBHM C TPeOOBaHHUSIMHU
TpynoBoro koxaekca Poccuiickorn denepanuy U BHYTPEHHETO PACIOPAIKA, YTBEPKIAEMOTO B
TOPSIZIKE, YCTAaHOBJICHHOM YCTaBOM Ka)/IOTO YUPEKICHHS, C Y4ETOM CIeUU(UKH OKa3aHUs
MYHUIMTAIBHBIX YCIYT U THIIA.

1.4. Texnuueckoe OCHAILIEHUE UCIIOJIHUTENS YCIYT:

14.1. VYwupexaeHue [TOJDKHO OBITh OCHAIEHO CIHEHHAIBHBIM  000PYIOBAHHEM,
KMHOOOOPYJJOBaHHEM B COOTBETCTBUU C COBPEMEHHBIMU CTaHIapTaMH KauyecTBa U300paKeHUS
U 3ByKa, MpUOOpamMM, OTBEUAIOIIMMU TPEOOBAHHSIM CTAaHIAAPTOB, TEXHUUYECKHX YCJIOBHIA,
IPYTUX HOPMATUBHBIX JIOKYMEHTOB M OOECHEUMBAIOUIMMH  HAJJIEKAIee KauecTBO
NPEIOCTaBISIEMBIX HACEJIEHUIO YCIIYT.

CrneunansHoe 000OpyAOBaHME, aNMapaTypy, IpUOOPHI CleAyeT UCIO0JIb30BaTh CTPOro IO
HA3HAYEHUIO, COJIEPKAaTh B TEXHUUECKU UCTIPABHOM COCTOSIHUU.

1.4.2. HeucripaBHOE 000pyIOBAaHUE U alMapaTypa JOHKHBI OBITh CHATHI C OKCIUTyaTalluH,
3aMEHEHBl WJIM OTPEMOHTHUPOBAHBI (€CTM OHHU TOMJIEKAT PEMOHTY), a TPUTOAHOCTD
OTPEMOHTHPOBAHHBIX JOJKHA ObITh MOATBEPKIECHA UX MTPOBEPKOU.

1.5. YKOMIUIEKTOBAaHHOCTh MCIIOJIHUTENIS YCIYT TIEPCOHATIOM U €Tr0 KBaJM(UKALIUSA:

1.5.1. MciomHUTENb YCIYTH TOJDKEH pacroliaraTh HeOOXOMMBIM YHCIIOM CHEITHAIICTOB
B COOTBETCTBMU CO INTATHBIM pacnucanneM. CHenHaaucTbl yYpeKICHHS JODKHBI MMETh
COOTBETCTBYIOIIIEE 00pazoBaHue, KBaIM(UKaIuio, MpodecCHOHaIbHYI0 OJATOTOBKY, 00JaaTh
3HAHUSIMU U OTIBITOM, HEOOXOAUMBIMH JUIS BBITIOJTHEHUS BO3JI0KEHHBIX HA HUX 00513aHHOCTEH.

1.5.2. Bce o0si3aHHOCTM W TIpaBa COTPYIHUKOB HCIOJIHUTENS YCIYT JOJKHBI OBITh
3aKperieHbl B UX JOJHKHOCTHBIX HHCTPYKIIMSIX.

1.5.3. Tlognepxkanue kalu(UKAIMU CIEHIUATUCTOB HAa BBICOKOM YPOBHE JOJKHO
oOecnieunBaThCsl mNepuoanyeckuM (He pexke 1 pasza B 5 ser) oOydeHmeM Ha Kypcax
NIEPENOATOTOBKY M TOBBIIICHUS KBATU(UKAIIUHN C TIOJYYCHHEM CBUACTEIHCTBA O MOBBIIICHUN
KBaTM(UKAIIUU ¥ MHBIMU JCHCTBEHHBIMH CIIOCOOAMHU.
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1.5.4. Hapsiny c coOTBETCTByIOIIEH KBaIHPUKaLuMed H MNpoPecCHOHATU3MOM BCe
COTPYJIHHUKH YUPEXACHUS IIPU OKA3aHUU YCIYT JOJIKHBI MPOSABIATh K MOTPEOUTENSIM YCIyTH
MaKCHMAJIbHYIO BEKJIMBOCTh, BHUMAHHE, CAECPKAHHOCTD.

1.6. TpeOoBanmst K TEXHOJOTWUU OKazaHuWs yciyr. [Ipum opranuzanuu KHHOIIOKa3a
HE0OXOIMMO BBITIOJIHEHHE CJICTYIOIINUX JCHCTBUMN:

1.6.1. IlpuoOpereHre UMYLIECTBEHHbIX MpaB Ha HCIOJIb30BaHHE ayIUOBHU3YaJIbHbBIX
npou3BeeHUN ((PUIBMOB) U UX KOMUIA.

1.6.2. Opranuzanus myOJIMYHOTO KMHOTEATPAJIbHOIO MOKa3a Ha KWHO-, 3JIEKTPOHHBIX U
JIPYTUX BUJIOB HOCUTETISIX.

1.6.3. IlpencraBienue, NpoABUKEHUE HA Ay IMOBU3YaJIbHbIE PHIHKU (PHIBMOB, CO3JJaHHbIX
10 3aKa3y WK NMpU PUHAHCOBOW MOEPKKE MYHUIIMTIAIIEHOTO 00pazoBaHus ropoa Hopuibck,
B TOM YHCJIE YIIPABJICHHUE U 3alMTa UMYILIECTBEHHBIX MIPaB Ha (PUIIbMBI.

1.6.4. Ilocemars MepONpHUATHS KHHOIIOKAa3a, OpPraHU3yeMble B TMPOILIECCE OKa3aHUs
MYHULUOAIBHON YCIIyT'H, MOXET J000H XHUTedb (FOCTh) MYHHIMIIAIBHOIO OOpa3oBaHUs
ropox Hopuibck BHE 3aBUCUMOCTH OT II0JIa, BO3pacTa, HALMOHAIBHOCTH, PEIUTHO3HBIX
yOeX/IeHnH, MeCTa JKUTEIbCTBA U MECTA PETHCTPAIIHH.

1.6.5. Ilpu mony4eHUM YCIyTHU KUTEIh (IFOCTh) MYyHHUIIMIAIBHOIO OOpa30BaHMs TOPOJ
Hopunbck HE JOMKEH HAXOOUThCS B COCTOSHUM aJKOTOJIBHOTO, HApKOTUYECKOTO WIIU
TOKCUYECKOTO OIbSIHEHMSI, OT €r0 OJEXK/bl HE JTOJKEH UCXOAUTh PE3KUN HENPUATHBIN 3amax;
€ro OJIeK/1a He JOJDKHA UMETh BBIPAXKEHHbIE CIIE/bl IPS3U, KOTOPbIE MOTYT IPUBECTH K MOpYE
(3arpsI3HEHUI0) UMYILECTBA UCTIOJIHUTEINS YCIYT U OAEKIbl APYTUX MOCETUTENEH.

1.6.6. Jlns npuoOpeTeHHs BO3MOXKHOCTH TOCETUTh KHHOIIOKA3 >KUTENSIM (TOCTSIM)
MYHULIMTIAIBHOTO 00pazoBanus ropoa Hopuibck HeoOXo01umo:

- IpuoOpecTH OUJIET Ha MOCELICHHE KNHOMOKAa3a B Kacce UCIOIHUTENS YCIyT WIN UHBIM
JOCTYNHBIM criocoOoM. Popma OuseTa T0JKHA COOTBETCTBOBATh OJIaHKY CTPOrOM OTYETHOCTH
"KunoOuier";

- JUYHO SIBUTBCA B MECTO IIPOBEJEHHUS MEpONpusATus (yKa3aHHOE B Owiere Wid B
uH(pOPMAaILMK O MTPOBEICHUN MEPONPUSITHS) U NMPEAbSIBUTH OUJIET COTPYAHUKY, OTBEUYAIOLIEMY
3a IOIYCK Ha MEPOINPUATUE TOCETUTENIEH.

1.6.7. XKutento (roctio) MyHUIMIAILHOTO 00pa3oBaHus ropoa Hopuibck MoxxeT ObITh
OTKAa3aHO B MPEIOCTABIICHUN YCIIYTH B CIAEAYIOIIUX CIydasx:

- OTCYTCTBUE OWJIETa, NAIOIIEro MPaBO HA IMOCEIIEHUE MEPONpUATHS B J€Hb U BpEMs
oOpalieHus, a TaKKe Mo MPUYKUHAM, IEPEUNCIICHHBIM B oAnyHkTe 1.6.5.

OTka3 B IpeoCTaBIEHNH JOCTYyNa K YCIyre 0 UHBIM OCHOBAaHUSAM HE JOITyCKaeTCs.

1.7. npopManimoHHOE CONMPOBOXKIEHUE ACSITEILHOCTH UCTIOTHUTENS YCIIYT:

1.7.1. Wnadopmarus o paboTe MCHOJHHUTENS YCIAYr, O TMOPSAAKE | MpaBHiIax
IPEIOCTaBICHUS YCIyTu JOJDKHA OBITh JOCTYyIIHA HaceneHuto ropoja. CoCTOsHUE M COCTaB
JaHHOM MH(pOpPMAaIUU JTOHKHBI COOTBETCTBOBATh TpeboBaHusiM 3akoHa PD ot 07.02.1992 N
2300-1 "O 3amuTe mpaB moTpeOuTENICH".

1.7.2. UcnionHurens yciayr o0si3aH JOBECTHU 10 CBEACHUS T'pakJlaH CBO€ HAUMEHOBAHUE U
MecToHaxoxaeHue. JlanHas mHpopMaus J0JDKHA OBITH MperocTaBieHa JHOBIM CIOCOOOM,
PeIyCMOTPEHHBIM 3aKOHOAATeIbCTBOM Poccuiickoit Penepannyu u 00€CNEUYMBAIONIUM €€
JOCTYITHOCTD JIJIs1 HACEJICHUSI.

1.7.3. MudopmupoBaHne TpakjaH OCYLECTBIISETCS OCPEICTBOM:

- myOnukanuu Hactosmero Ctannapra B CpeICTBaX MaccoBOi nHpopManuy;

- myOnuKkanuu HHGOpMALUK 00 UCTIOJTHUTEIIE YCIIYT, O MPEIOCTaBISIEMBIX YCIyTrax, B TOM
YuClie O IUIAHUPYEMBIX MEPOTIPUATHSIX, B CPEACTBAX MACCOBOW MH(pOpMALINH;

- PEKJIAMHOM 1€ATEIbHOCTH UCIIOJIHUTENS YCIIYT.

HNHupopMaimoHHOE COMPOBOXKIEHHE MOMKET 00ecreynBaTbcs 3a CUYET TEMaTHYECKUX
nyOnuKanmii U Tenenepeaay.

1.7.4. B doiie kaxaoro yupexacHus ITOJDKHA pa3Melatbest nHpopMaius, coaeprkamias
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CBEJEHUS O OECIUIaTHbIX W IUIATHBIX YCIyrax, TpeOOBaHMsS K TMOJy4yaTelo, IpaBuia
MOJI30BAHMS YCIyraMu, COOJIOJIEHHME KOTOPBIX 00€CIeYMBAET BBIMOJHEHUE KayeCTBEHHOM
YCIIYTH, TOPAIOK pabOThl ¢ OOpalllEeHUsSIMU W KaloOaMM TpakK[aaH, MPEHCKYpaHT IUIATHBIX
yCIIyT, TeKCT HacTosero Ctannapra.

1.7.5. Tlonmydarens ycayr BIpaBe IOTPeOOBAaTh MPEIOCTABICHUS HEOOXOIUMOU U
JIOCTOBEPHOM MH(GOPMALIMKM O BBIMIOJHIEMBIX YCIyrax, 00ecrneunBaronieil ux KOMIETEHTHbIN
BBIOOD.

1.8. KoHTpoJib 3a A€ TENbHOCTHIO UCTIOTHUTENS YCIIYT:

1.8.1. KoHTpoiib 3a A€ATEIBHOCTHIO UCHOJHUTENS YCIYyT OCYIIECTBIISIETCA MOCPEACTBOM
BHYTPEHHETO U BHEITHETO KOHTPOJIS.

1.8.2. BHyTpeHHHII KOHTPOJIb OCYUIECTBIISIETCS PYKOBOJWTEIEM HCIIOIHUTENS YCIYT, a
TaK)K€ €ro 3aMECTUTEIISIMU.

1.8.3. BriaBieHHbIE HeEAOCTaTKU B cdepe OKa3zaHUs MYHULIMUNAIBHBIX  YCIyT
AHATM3UPYIOTCS, IPUHUMAIOTCS. MEPHI MO0 UX YCTPAHEHHUIO.

1.8.4. BHeurHuii KOHTPOJIb 32 JIEATEIBHOCTbIO UCIIOTHUTENS YCIYyT B YAaCTH COOIIOACHUS
CranjapTa KauecTBa MyHULIMIIATBHON YCIIYTH OCYILIECTBISET YIIPABICHHUE MO JeJIaM KyJIbTYphI
U HMCKyccTBa AQMUHHUCTpauuu ropojna Hopuibcka (anee - OTBETCTBEHHOE CTPYKTYpPHOE

MOAPA3ACICHUE).
1.8.5. I1naHOBBIE KOHTPOJIHHBIC MEPOTIPUSITHUS IPOBOASATCS OTBETCTBEHHBIM CTPYKTYPHBIM
MOJIpa3/ICTICHUEM ©€XKETOJHO, BHEIUIAHOBBIE - TIPU TMOCTYIUIGHWH Kalo0 Ha KadecTBO

IIPEIOCTaBICHHBIX YCIYT.

1.8.6. ITo pe3ynbpraram NpOBEPKU OTBETCTBEHHOE CTPYKTYPHOE MOAPA3ACIICHUE:

- TOTOBUT aKT IPOBEPKH OPraHU3alMM HCIOJHUTENS YCIYr, B KOTOPOM OTpa)KaroTcs
HapymeHuss CraHzmapra, HEOOXOIUMOCTb YCTPAHEHHUS BBIABICHHBIX HAapylIEHUH U
IIPUBJIEYEHUE BUHOBHBIX K OTBETCTBEHHOCTH B COOTBETCTBUHM € HAacTOSAIIMM CTaHIapTOM;

- obecrieunBaeT MPUBJIEUEHUE K OTBETCTBEHHOCTH UCIOJIHHUTENS YCIYT, JOIMYCTUBIIETO
Hapy1ieHue TpedboBanuii Crangapra.

1.8.7. JKanoObl Ha Hapymenue Hactosamero CraHgapra MOTYT HampaBlIsAThCA
II0JIy4aTeJIeM YCIyTr KaK HENOCPEICTBEHHO MCIOJHUTENI0 YCIyT, TaK U B OTBETCTBEHHOE
CTPYKTYpPHOE IOJIpa3JieIeHHe, a Takke B AAMUHUCTpanuto ropoaa Hopuibcka.

XKanoOel ¥ 3agBIeHHE HA HEKAYECTBEHHOE MPEJOCTaBIEHUE YCIyr MOJJIEeXaT
00s13aTeIbHOM perucTpaluy B 3aBUCUMOCTH OT MECTA MOCTYIUICHUS.

XKanobbl Ha mpenocTaBlieHUE yCIyr ¢ HapylleHueMm Hactosuiero CraHaapra JOJKHBI
OBITh PACCMOTPEHBI PyKOBOJUTENEM UCIIOTHUTENS YCIyT TMOO HaYaIbHUKOM OTBETCTBEHHOTO
CTPYKTYpPHOro nozapaszaeieHus B 30-IHEBHBIM CPOK, a 3asBUTEIIO JaH NMUCbMEHHBIA OTBET O
IPUHATBIX MEpax.

B oco0pix ciydasx paccMOTpeHHE BOIpPOCAa BBIHOCUTCS Ha 3acelaHue HKCIEPTHOM
KOMHUCCHUU IIPU OTBETCTBEHHOM CTPYKTYPHOM MOJpa3eJICHUN.

1.8.8. B cinyuyae moarBepxkAeHUs (PakTa HEKAUECTBEHHOTO MPEAOCTaBICHHUS YCIYTH K
VICIIOJIHUTEIIO YCIYT U €r0 PYKOBOJIUTENIO PUMEHSIOTCS MEPBI BO3ACHCTBUS B COOTBETCTBUH
C IEUCTBYIOIMM 3aKOHOJATEIbCTBOM.

1.9. OTBETCTBEHHOCTH 32 KA4ECTBO OKAa3aHUS YCIYTH:

1.9.1. PykoBoauTeNnb WCHOJHUTENS YCIYT HECET IIOJHYKH OTBETCTBEHHOCTh 32
cobmonenue TpeboBaHuil Hacrosimero CraHaapTa U ONpeneNsieT OCHOBHBIE LIENH, 3aJaYd U
HaNpaBJICHUS JCSITETbHOCTH OpraHu3alii B OOJACTH COBEPIICHCTBOBAHUS KadecTBa
IPEIOCTABISIEMbIX MYHULIUIIAJIBHBIX YCIIYT.

1.9.2. PykoBoauTenb HCHOJHUTENA YCIyr Ha3HA4aeT OTBETCTBEHHBIX JIMI[ 34
KaueCTBEHHOE IPEJOCTABICHUE OKa3aHUs yCIIyTH B COOTBETCTBUM C HacTOSAIMM CTaHAapTOM.

1.9.3. PykoBouTeNIb UCTIOTHUTENS YCIYT 00s3aH:

- obecreunTh pasbsicHeHHEe W jAoBefaeHne CTaHmapra A0 BCeX CTPYKTYPHBIX
N0JIpa3/IelIeHUi U COTPYAHUKOB OpPTaHU3allHH;



- YETKO ONPEJEIUTh NOJTHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/JIEHCTBUE BCETO MEepCOoHaIIa
OpraHu3allid, OCYUIECTBIISIIOIIETO IMPEJOCTABICHUE YCIyr M KOHTPOJIb  KadecTBa
MPEIOCTaBISIEMBIX YCIYT;

- opraHu3oBaTh HH(POpMANHOHHOE oOecmedeHue Tmpolecca OKa3aHUs YCIyTd B
COOTBETCTBUHU € TpeOOBaHUSAMU HacTosiero CTanaapra;

- obecrneunTh BHYTPEHHUN KOHTPOJb 3a cobmoaenuemM Cranaapra;

- 00ecreunTh BBIPAOOTKY MPEATIOKEHUN TI0 COBEPIICHCTBOBAHUIO YCIYTH U HACTOSIIETO
Cranpapra.

1.10. Kpurepuu oueHkn kauecTBa yCIyr:

1.10.1. KpurepusiMu OLICHKH KaueCTBa YCIYT SIBISIOTCS:

- TIOJTHOTA MPEAOCTABIICHUSI YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAaHUSIMU
ee MpeJoCTaBIIeHNs U HacTosIIIUM CTaHIapToM;

- pe3ynbTaTUBHOCTh  (9(P(PEKTHUBHOCTH) TPEAOCTABICHUS YCIYTd, OIlleHWBaeMas
Pa3IMYHBIMU METOJIaMU (B TOM YHCIIEe TyTeM MPOBEACHHSI OMIPOCOB).

1.10.2. KauecTBeHHOE IIPEAOCTABICHUE YCIYTH XapaKTePU3YIOT:

- YZIOBJIETBOPEHHOCTD MOJTy4aTeNeil yCIayT AeITeNbHOCTHIO UCIIOJHUTEINS YCIYT;

- cO0JII0/IEHHE UCTIOJIHUTENEM YCIyT TpeboBaHuil Hactosuiero Cranaapra;

- ONITUMAJIbHOCTh MCTOJIb30BAHUS PECYPCOB UCTIOJHUTENS YCIIYT;

- IOJIHOTA IPEIOCTABJICHUS YCIYT B COOTBETCTBUU C MYHULIUIIAIbHBIM 3a/1aHUEM.

1.11. Cucrema MHIUKATOPOB (XapaKTEPUCTUK) KAUECTBA yCIYTH:

N WNHpukaTopsl KauecTBa dopmyiia pacuera En. 3HaueHue
/0 | MYyHUIUNAIBHOW yCIyTH U3M. MHAUKATOpa

Hpe,HOCTaBJ'IeHI/Ie KHMHOIIOKa3a

1 KomnnuectBo KMHOCEaHCOB - | Kol. KHHOCEaHCOB / KOJINY. En. He meHee 80
enuaur Ha 10000 Haceaenus x 10000 el.
HaceJICHU

2 KomnuuecTBo kajnod Kon-Bo xaino0 Ha xauectBo |% ue 6oiee 0,5

noJiydartesieil Ha KauecTBO |YyCIyTd B OTUETHOM mepuoje /
OKa3aHHs MyHULMIIAIBHOW |KOJI-BO IOJIy4aTenei

YCIIyTH MYHULUNIAIBHON YCIIyTH B
OTYETHOM oLy

IIpunoxxenue

K Pacniopsoxenuto

AnmunucTpanuu roposna Hopunscka
ot 29 deppans 2016 . N 812

CTAHJAPT KAUECTBA
INPEJOCTABIJIEHUA MYHULIUITAJIBHBIX YCIIVI' B OBJIACTU KVYJIbTYPbBI
N NCKYCCTBA "PEAJIM3ALNA JOIIOJIHUTEJIbHBIX
OBIIEPA3BHUBAIOIUX ITPOITPAMM"

I. OBIIUE ITOJIOXEHU A



1. Cranmapt KadecTBa SBJISIETCS HOPMATHBHBIM IIPaBOBBIM aKTOM, COJEpKaluM
OMHCAHUE KOJIMYECTBEHHBIX U KAaUE€CTBEHHBIX XapaKTEePUCTHK (MapaMeTpoB) MYHUIIUIIATHLHOM
ycrnyru "Peanu3zanys AOMOTHUTENHHBIX OOIIEPa3BUBAIOIIMX MPOrpaMM": CPOKOB, 0OBEMOB,
dbopMBI U COAEpIKAHUS, PE3yIbTATOB MYHHUIIMIAIBLHON YCIyTH, OCOOCHHOCTEH Iporiecca
MpeI0CTaBICHHs] MyHULIUIIATbHON yeayru "Peanu3anys 10NOJTHUTENbHBIX 00IIepa3BUBAIOIINX
nporpamm" (nanee umenyemslit - Ctanaapr).

2. Pazpaborunk CranmapTa: MyHUIHUNAIBFHOE YyUpeXIeHHE ''YTpaBieHHE IO JAeiaM
KyJbTYPBl U UCKycCTBa AIMHUHUCTpanuu ropojga Hopunbcka", MyHHIIMIIANbHBIE OFOIKETHBIE
YUpEeXKACHUS JIOMOJHUTENbHOrO0 oOpa3oBanus: "Hopuibckas gerckasi IIKOJa HCKYCCTB",
"Kaliepkanckass pgerckas Imkoja wuckycctB", "TamHaxckas [erckas IIKOJIa HCKYCCTB',
"Oranepckas aerckas mikosia uckyccTB", "Hopunbckas nerckass My3blKaslbHasi IIKoja',
"Hopuibckas aeTckast XyA0KECTBEHHas KoJia'.

3. O6nacte mpumenenusi Crangapra: Hactosiuii CTaHIapT pacnpoCTpaHsieTcsl Ha
MYHULUTIAIbHBIE OI0/KETHBIE YUPEKICHHUS JONOTHUTEILHOIO 00pa30BaHMs MyHHUIUIIAILHOTO
oOpazoBaHus ropoj i HopuiabCk B COOTBETCTBUM C MyHULUIIATBHBIM 33/IaHUEM.

4. TepMuHBI 1 ONIPEEIICHHUS:

- YUYpeXIEeHHEe, HCIIOJHUTENb YCIYTH - MYyHHUIMIAJIbHbIE OO/DKETHBIC YUYpPEKACHUS
JOTOJIHUTENBbHOTO oOpa3oBanusi: "Hopunbckas aerckas mkosia uckycct", "KailepkaHckas
nerckas mkosna uckycctB", "TamHaxckas gerckas mkosa uckyccTB', "OraHepckas JIeTckas
mkojia uckycctB", "Hopuibckas perckas My3blkasibHasg mmikona", "Hopunbckas nerckas
XyJI0KECTBEHHAs MIKoia";

- oOpasoBaTenbHasl JCSTENbHOCTh - JEATEIBHOCTh IO peaqu3aluu 0O0IIepa3BUBAIOIINX
porpamm;

- oOpaszoBareibHas IporpamMma - KOMIUIEKC OCHOBHBIX XapaKT€PUCTUK OOpa3oBaHHUs
(oObeM, copepkaHHEe, IUIAHUPYEMBIE PE3yJIbTaThl), OPraHU3AMOHHO-TIEArOTUYECKIX
YCIOBUW W B CIlydasx, NPEeIyCMOTPEHHBIX HacTodAmuM @DenepaabHbIM 3aKOHOM, (GopMm
aTTeCTallMM, KOTOPbIM MpEACTaBiIeH B BHUAE Y4eOHOTo IUIaHa, KaJeHAAPHOTO Y4eOHOro
rpadguka, paboyux MmporpaMM y4deOHBIX MPEAMETOB, KypCOB, JAUCIUIUIMH (MOIYJICH), HHBIX
KOMIIOHEHTOB, & TAKX€ OLIEHOYHBIX U METOAMUYECKUX MaTEPHUAJIOB;

- y4yeOHblE IUIaHBl - JIOKYMEHT, pa3paOOTaHHbIA HCIHOJHUTEIEM YCIYyrd Ha OCHOBE
NPUMEPHBIX Y4YeOHBIX IJIAHOB, PEKOMEHJOBAaHHBIX K HCIOIb30BAaHUIO MUHHUCTEPCTBOM
KyJIbTYpbl Poccuiickoit denepannn, yrBepKAaEMbIi TUPEKTOPOM YUPEKICHUS;

- KauecTBO YCIYyI'M - COBOKYNHOCTb XapaKTEPUCTUK YCIyIH, ONPEICISAIOUIUX €€
CIIOCOOHOCTh  YJIOBJIETBOPSITh ~ YCTAHOBJIEHHbIE WM  MPEIIoJiaraeMble  MOTPEOHOCTH
noTpeouTerns;

- (bhakTOp KauecTBa YCIYTd - MPUYUHBI, ONPEACISIONINe Ka4YeCTBO OKa3aHUS YCIyTH IO
CO3JJaHUI0 YCIIOBUH ISl peasi3aliy JOTOJHUTEIbHBIX 0011epa3BUBAIOLIUX [IPOrpamMMm;

- CcUCTeMa HWHIUKATOpPOB KayecTBa YCIYrM - KOMIUIEKC OPHEHTHPYIOUIUX
KOJIMYECTBEHHBIX TMOKa3aTeNIe, CONMOCTABUTENbHBIN aHalnu3 (AaKTUYECKUX W HOPMATHUBHBIX
3HAYEHUH KOTOPBIX MO3BOJISET CAENATh BBIBOJ O KAYECTBE YCIYyI'H IO CO3JAHUIO YCIOBHUM JUIs
peann3anuy J0NOJTHUTEIBHBIX 00IEPa3BUBAIOIINX MPOTPAMM.

5. HopmatuBHble TpaBOBBIE aKThl, PETIAMEHTHUPYIOIIME KAadeCTBO MPEAOCTaBICHUS
YCHYT:

- Koncrutynus Poccuiickoit ®enepaunu (NMpUHATA HA BCEHAPOJHOM TOJIOCOBAHUU
12.12.1993);

- ®enepanbabiid 3ak0H 0T 06.10.2003 N 131-®3 "O6 0o0mMX OpUHIMIIAX OpTraHU3aIluN
MECTHOI0 camoyIipaBieHus B Poccuiickoii @enepanun';

- ®enepanbHblif 3aK0oH 0T 24.07.1998 N 124-03 "O0 0CHOBHBIX TapaHTHIX IpaB peOeHKa
B Poccuiickoit @eneparun';

- @enepanbHblid 3akoH oT 29.12.2012 N 273-®3 "OO6 oOpazoBanuu B Poccuiickoit


consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD0930DFDFF41A6AF2361e6jEI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD89400F4AD16A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16ED09D0EF7A816A4FE766F6BD1eBjDI
consultantplus://offline/ref=2DABBFEABEC77E6E4CBB31AA0D16F9A16DD8950EF2AE16A4FE766F6BD1eBjDI

Oeneparun';

- 3akoH KpacHosipckoro kpas ot 28.06.2007 N 2-190 "O kynbType";

- IIpuka3z MunuctepctBa obpazoBanus u Hayku Poccuiickoit denepamnuu ot 29.08.2013
N 1008 "O6 ytBepxaenun llopsinka opraHu3allid M OCYILIECTBICHHS 00pa30BaTEIbHOMN
JESATENBHOCTU IO TOTIOJHUTENIBHBIM 0011e00pa30BaTEIbHBIM IpOrpaMMam'";

- Ilocranornenue IlpaButensctBa Poccuiickoit ®enepanuu ot 15.08.2013 N 706 "O6
yTBepkaeHuu [IpaBuin okazanus miIaTHEIX 00pa30BaTENbHBIX YCIyT";

- YcTaB MmyHuImnansHoro oopaszoBanus ropo Hopuisck;

- MHBIE HOPMATHBHO-TIpaBOBbIE akThl Poccuiickon ®enepauuu, KpacHosipckoro kpas,
MYHHIIMIAIBHOTO 00pa3oBanus ropoji Hopuibck.

6. OcHoBHBIE (DaKTOPHI KauecTBa, HCTONb3yeMble B CTangapTe:

6.1. JIOKyMEHTBI, pErNIAMEHTUPYIOIIUE AESITENBHOCTh UCIIOJIHUTEIS YCIYTH.

6.2. YcnoBus pa3MelIeHHs U PEKUM padOThl UCTIOTHUTEIS YCIYTH.

6.3. TexHnueckoe OCHAIllEHUE UCTIOJIHUTENIS YCIYTH.

6.4. YKOMIUIEKTOBAaHHOCTh MCIIOJIHUTEIIS YCIYTH MIEPCOHATIOM U €r0 KBaTU(UKALIUS.

6.5. TpeboBaHUs K TEXHOJIOTUN OKAa3aHHsI YCIIYT.

6.6. UndopmManinoHHOE CONPOBOXKIECHUE EATEIbHOCTH UCTIOTHUTENS YCIIyTH.

6.7. KoHTpOJIb 3a 1€ATEIbHOCTHIO UCTIOJTHUTENS YCIIYTH.

6.8. OTBETCTBEHHOCTD 32 KAUE€CTBO OKA3aHUS YCIIyTH.

6.9. Kputepuu OoLieHKH KayecTBa yCIyTH.

II. TPEBOBAHUA K KAUECTBY OKA3AHMA MYHUINITAJIBHBIX YCIIVT
B PA3PE3E YCJIIVD

1. KayecTBoO yciyr no peanusanuu J0MOJHUTENbHBIX 00Iepa3BUBAOLINX IPOIPaMM.

1.1. CBenenus 06 yciyre:

1.1.1. Tlomnoe nHammeHoBaHue: "Peanuzaius TOMOJHUTENBHBIX OOIIEPa3BUBAIOIINX
nporpamm".

1.1.2. Conepxanue yciayru:

HcnomHutenu yCayrd MOTYT peau30BbIBATH JOMOJIHUTENbHbBIE O0Iepa3BUBAIOLINE
porpaMMsl (J1ajiee - oOIepa3BUBAOIINE POTPAMMEBI):

- MY3bIKQJIbHOTO UCKYCCTBa;

- JJIEKTPOHHO-KOMITBIOTEPHON MY3BIKH;

- (DOBKIIOPHOTO UCKYCCTBA;

- XOPOBOTO TICHHS,;

- 1300pa3uTENBHOTO UCKYCCTBA;

- KOMITBIOTEPHOU TpaduKy;

- TeaTPaJIbHOTO CKYCCTBA;

- Xopeorpauyeckoro UCKyccTBa;

- PaHHET O ACTETHUYECKOTO Pa3BUTHSI.

B otrnenbHBIX ciayyasix, ¢ y4eTOM HHIMBUIYaJbHBIX CHOCOOHOCTEH OOywaromerocs H
O0COOCHHOCTEH OT/AETCHUS Ha OCHOBAaHWM 3aSBICHUSA TONyYaTedsl YCIYTH, PpPOAUTENEH
(3aKOHHBIX TIPEICTABUTENCH), MOMYyCKAaeTCs IMOBTOPEHHE OOpa3oBaTEbHOW MPOTPaMMEI B
OJIHOM M3 KJIACCOB.

OcymiecTBieHne 001mepa3BUBAIOLINX TPOrPaMM POU3BOJAUTCS HA OCHOBAaHUH JIUIICH3UH,
BBIIAHHOW  WCIIONIHUTENIO  yCIyTH, B  TOPSAKE, YCTAaHOBJICHHOM  JCHCTBYIOIINM
3aKOHOIATEIbCTBOM.

1.1.3. Eaununia u3MepeHus: KoJIu4ecTBo o0yJaronmxcs (Jel.).

1.1.4. ITosmyyarens ycamyru: JeTH B Bo3pacte oT 6 10 18 et u B3pocinsle.

VYeayru npenocTaBisIOTCS HACEIEHHWIO Ha OeCIIaTHOW OCHOBE (3a CYET CpPEelCTB
OroKeTa MyHHUIIMIAIbHOTO 00pa3zoBaHus ropo]l Hopuibck) 1 Ha miaTHOM OCHOBe.
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VYciayra MokeT ObITh OKa3aHa BCEM JKUTEISIM MYHULMIAIBHOTO OOpa3oBaHUs TOpPOA
Hopuibck BHE 3aBUCHMOCTH OT II0JIa, Pachl, HAllMOHAJIBHOCTH, A3bIKA, IPOMCXOKICHHMS,
OTHOILEHUS K PEIUruu, YOEKIEHWH, COLMAIBHOTO, HWMYILIECTBEHHOI'O M JIOJDKHOCTHOTO
MOJIOKEHHSI POIUTENIEH, UHBIX 00CTOSATEIBCTB.

1.2. JIOKyMEHTBI, pErIaAMEHTUPYIOIIUE AESITENBHOCTh UCIIOJIHUTEIS YCIYT:

- YCTaB;

- JIMIIEH3MsI Ha IPAaBO BEACHUS 00Pa30BaTEIbHOM 1EATEIbHOCTH;

- IpaBUJIa BHYTPEHHET O PACIOPSAKA YUPEKICHUS;

- TIOJIO’KEHUE O MOPSJIKE OKAa3aHUs TUIATHBIX YCIIYT;

- JIOKYMEHTBI, ONpEICNAIONME TMOPAJOK OXpaHbl YUPEXKACHUS U JCHCTBUM B
YpEe3BbIYANHON CUTYALUH;

- JIOKyMEHTBI, PETYJHUPYIOIINE OXpaHy TpPyAd, TEXHUKY O€30MaCHOCTH, IOXKapHYIO
0€e30I1acCHOCTb;

- HOpMaTHBHO-IIpaBOBble akThl Poccuiickoii ®enepanuu, KpacHosipckoro kpas,
MYHULIUTIAIBHOTO 00pazoBanus ropoa Hopumbck.

1.3. YcnoBus pa3MenieHust ¥ PeKUM paOdOThI UCTIOTHUTENS YCIIyT:

1.3.1. YupexxaeHnue T0KHO OBITh pa3MEIIeHO B CIICIHUAIBHO MPEIHA3HAYEHHBIX 3JJaHUIX
U TOMEIIEHUSIX, TEPPUTOPUAIBHO JOCTYMHBIX A HaceneHus. [lomemieHus: TOMKHBI OBITH
o0ecrieyeHbl BCEMU CPEACTBAMH KOMMYHAJIBHO-OBITOBOTO OOCTYKHMBAaHUS (3JIEKTPOIHEPIHS,
OTOIUICHHUE, CUCTEMa BEHTUJISILIUM, BOJIOCHAOKEHUE).

[Inomane noMemieHni, 3aHMMaeMasl YUpexaeHUeM, T0JKHa 00eCcreunBaTh pa3MeleHIe
paOOTHMKOB YYpPEXAEHUS U TMOJIydareled YCIyr B COOTBETCTBHUHM C YTBEP)KIEHHBIMU B
YCTAaHOBJIEGHHOM  JCHCTBYIOIIMM  3aKOHOJATEIbCTBOM  MOPSAAKOM U JEHCTBYIOLIUMH
CaHUTApPHBIMU U CTPOUTEILHBIMU HOPMaMH U IIPABUIIAMH.

1.3.2. BXxox B IOMEIIEHHs], B KOTOPBIX NPEAOCTABIACTCS YCIyra, U MEPEABUKEHHUE IO
HUM H€ JOJDKHBI CO3JaBaTh 3aTPyJHEHUW [UIsl JIML C OIPAaHUYEHHBIMU BO3MOYKHOCTSIMHU
3/10pOBbBS.

1.3.3. I'paduk (pexxum) pabOTHl YUpPEKIACHUN YCTAaHABIMBACTCS B COOTBETCTBHHM C
TpeboBanusMu TpyaoBoro kojnekca Poccuiickoil denepanuu ¥ BHYTPEHHETO pacHopsijka,
YTBEPKJAEMOT0 B IOPSAJKE, YCTAHOBJIEHHOM YCTAaBOM KaXJOIO YYpPEXKACHHs, C Y4YETOM
cnenu(UKN OKa3aHUs MYHHULMNAIBHBIX YCIyr W TUOA YUYPEXKIACHUS M JOJDKEH
COOTBETCTBOBATh CJIEAYIOLUIUM TPEOOBAHMSIM:

- ceMMJIHEBHas yueOHasi Heslensl, Hadaso 3aHsaThil He paHee §8.00, OKOHYaHue 3aHATUN HE
no3aHee 20.00 (B cOOTBETCTBUM C MHAMBUY AJIbHBIM PaCIUCAaHUEM);

- npejeNibHas HeJeNbHasi Harpy3ka oOy4YaroIMXCsl YCTaHaBIMBAETCA B COOTBETCTBHM C
y4EOHBIM IIJIAHOM;

- ©XKEJHEBHOE KOJIMYECTBO 3aHATUI ONpeNesseTcss paclUCaHUeM HWHAWBUIYAJIbHBIX U
IPYIIOBBIX 3aHATUH, YTBEPXKIEHHBIM JTUPEKTOPOM VUPEKACHHS [0 COIJIACOBAHUIO C
VYrnpasnenuem @denepanbHON CIyXObl MO HaI30py B cdepe 3aluThl MpaB MoTpeOuTeneit u
Onaronomyuus yesnoBeka o KpacHosipckomy kpato;

- €IUHUIICH U3MEPEeHUs] yueOHOro BpEMEHH M OCHOBHOU (pOopMOIl opranuzanuu yueoHOro
polecca B YUpexKACHUH SIBISIETCS YPOK. IIpogoiKUTeIbHOCTh 0THOTO ypoka - 30 MUHYT (115
00Oy4aroIMXCsl OTEJICHUSI PAHHETO 3CTETUYECKOro pa3BuTus), 40 MUHYT (11 00yYaronmxcs
JPYTUX OTAEICHUN);

- IEPEPBIBBI MEXKTy YPOKaMH JIOJKHBI COCTaBIATh HE MeHee 10 MUHYT;

- B TEYEHHE I'0Jla MPEyCMAaTPUBAIOTCS KAaHUKYJISIPHBIE THU: OCEHbIO - HE MEHee 7 JTHEM;
3uMoM - He MeHee 10 mHei; BecCHOM - He MeHee 7 qHel; JeToM - 90 nHei.

1.4. TexHn4YecKkoe OCHAIIEHUE UCTIOIHUTENS YCIIYT:

1.4.1. [lomemienue, B KOTOPOM pa3MeEIlIEeH HCIIOJHUTENb YCIYT, JODKHO OBITH OCHAIIEHO
CTeHaIbHBIM 000PYIOBAaHHEM B COOTBETCTBUH C MPO(HIEM yUpeKIECHUS JOMOITHUTEIHLHOTO
oOpazoBaHusi, MeOe€IbI0O M amnmaparypoi, OTBEUAIOIIMMHU TPeOOBAHUSIM CTaHIAPTOB,



TEXHUYECKUX YCJIOBUH, HOPMATUBHBIX JOKYMEHTOB. B OCHOBHOI TmepeyeHb OCHAICHUS
YUpEeXKACHUS TOTOTHUTEIBHOIO 00pa30BaHus BKIIOUAETCA Cieayoliee 000pyd0BaHHE:

- cleuuanu3upoBaHHas MeOenb (mapThl, CTYJbs, JOCKHU, MIOMUTPBI, MOJBOEPTHl U
Apyrue);

- My3bIKQJIbHbIC HHCTPYMEHTBHI;

- CBETO3BYKOBOE 000PY/I0BaHUE;

- ayJM0-, BUJICOTEXHHKA,;

- XyJI0’)KECTBEHHBIE CPEJICTBA OOyUEHHUSI.

1.4.2. VYupexneHune, B 3aBUCUMOCTH OT HAIIPABICHHOCTH PEAIU3YEMBIX IIPOTrpamMM,
JOJIKHO UMETh:

- OubmmoTeuHsIil QoH;

- (oHOTEKY;

- BUJICOTEKY;

- HATIOPMOPTHBIN (HOH]I.

1.4.3. HeucnpaBHoe crnierpanbHoe 000py10BaHHE, HHCTPYMEHTHI U alllaparypa J0JKHBI
OBITH CHSTHI C DKCIUTyaTallid, 3aMEHEHbl WJIM OTPEMOHTHUPOBAHBI (€CIM OHU TMOJJIEKAT
PEMOHTY), a MPUTOTHOCTh OTPEMOHTHUPOBAHHBIX JOJDKHA OBITH MOATBEPIKICHA UX TTPOBEPKOI.

1.4.4. IlomenieHus: MaCTEPCKUX MACISIHOW KUBOMKUCH JOJDKHBI UMETh IUJIOIIA b HE MEHEE
4,8 KB. METpa Ha OJIHOTO 00YYAOIIETOCs, MACTEPCKUX aKBAPEIbHOW KUBOIIMCH U PUCYHKA - HE
MeHee 4,0 KB. METpa Ha OJIHOTO 00YYaOIIETrocs, MACTEPCKUX CKYJBIITYphl - HE MeHee 3,6 KB.
MeTpa Ha OJIHOTO y4allerocs.

1.4.5. TIpu MacTepcKUX CKYJIBOTYPHI JOJIKHO OBITh BBIJICICHO N30JIMPOBAHHOE OTICIICHUE
00xura, 000pyI0BaHHOE MEXaHUYECKOM BBITSKHOU BEHTUIISIIUCH.

1.4.6. IlomemieHnuss i WHAWBUAYAIbHBIX 3aHATHH Ha (QOPTENBIHO W JAPYTHX
UHCTPYMEHTaX (CTpyHHbBIE, IyXOBbIE, HAPOJHBIC) JIOJDKHBI UMETh IUIONIA/lb HE MeHee 12 K.
METPOB; JJI 3aHITUN XOpa U OPKECTpa - HE MEHee 2 KB. METPOB Ha OJHOTO 4eJOBeKa; s
TEOPETUYECKUX 3aHATUH - HE MeHee 2,0 KB. METpa Ha OJTHOTO YEJIOBEKA.

1.4.7. Jlna 3aHsatuii xopeorpaduedl T0DKeH OBITH OOOPYIOBaH 3ai JUisl 3aHSATUN
PUTMUKOM ¥ TaHIAMHU TIUIOIIAJII0 M3 pacuyera He MeHee 3 KB. METPOB Ha OJIHOTO
oOyyarorierocs.

1.4.8. OCHOBHBIE TOMEIIECHUS] MCIOJHUTENSA YCIYr JAOKHBI HMMETh ECTECTBEHHOE
OCBEIIICHUE.

1.5. YKOMIUIEKTOBAaHHOCTh UCTIOTTHUTEIIS YCIIYT MEPCOHAIIOM M €T0 KBATH(PUKALINS:

1.5.1. UcnionauTENH YyCIIYT NOJDKEH pactojiaraTh HEOOXOJUMBIM YHCIIOM CTICIIHAIMCTOB B
COOTBETCTBUHU CO IITATHBIM PACTHCAHUEM.

[lepconan yupexJieHus: JOJIKEH UMETh COOTBETCTBYIOIIEe 00pa3oBaHue, KBATH(PUKALIUIO,
npodeccuoHaNbHYI0 TOATOTOBKY, O0JIafaTh 3HAHUAMHU W OMBITOM, HEOOXOAUMBIMU IS
BBITIOJTHEHUS BO3JIOKEHHBIX HA HETO O0S3aHHOCTEH.

1.5.2. JleaTenbHOCTh MO OKA3aHHUIO YCIYTH JOKHBI OCYIIECTBIATH CICAYIOIINE BUJIBI
nepcoHana:

- cnenuanucTel  (MpemnojaBareib, KOHILEPTMEHCTep, METOAUCT, Oubauorexapsb,
HaCTPOUIINK);

- aIMUHUCTPATUBHO-YIIPABIECHYECKUI MepcoHaN (AUPEKTOp, 3aMECTUTENIH IUPEKTOpa,
3aBEYIONTUI X035HUCTBOM);

- y4eOHO-BCIIOMOTATeNIbHBI  mepcoHan  (1abopaHT, CHEIUANIUCT 10  Kajapam,
JIOKYMEHTOBE]I U T.1.);

- TEXHUYECKHe PabOTHUKH (CTOPOXK, YOOPITUK, TBOPHUK, PAOOUUA U T.1.).

1.5.3. Bce 00513aHHOCTH ¥ ipaBa COTPYAHUKOB YUPEXKICHUS TOJKHBI ObITh 3aKPEIJICHBI B
UX JIOJDKHOCTHBIX MHCTPYKITUSIX.

1.5.4. TlognepaHue KBaIM(PUKAIIMU CICIUATUCTOB Ha BBICOKOM YPOBHE JIOJKHO
oOecrieuynBaTbCs MnepuoanyeckuM (He pexe 1 paza B 5 ser) oOyueHHMEM Ha Kypcax



MEePENnOArOTOBKY U TMOBBIIIECHUS KBATU(UKAIIMN C TIOJIyYEHUEM CBHUJICTEIIBCTBA O MOBBIIICHUU
KBaJIM(DUKAIMU U UHBIMU JAEHCTBEHHBIMU CITIOCOOAMHU.

1.5.5. IlpenonaBarenu, KOHIIEPTMENCTEPBI, METOJUCTHI YUPEXKACHU HE pexke 1 paza B 5
JeT TPOXOIAT aTTecTalrio B CcOOTBeTCTBUM ¢ llopsakoM mpoBedeHHs] aTTecTaluu
neJarornyeckux  pabOTHUKOB  OpraHM3aluii,  OCYIIECTBISAIOIIMX  OOpa3oBaTENIbHYIO
NEeSITENbHOCTD, YTBEpkKACHHBIM [Ipukazom MunucrepcTBa oOpa3zoBanusi U Hayku Poccuiickoit
®epneparuu ot 07.04.2014 N 276.

1.6. Opranuzarus 00pa3oBaTEILHOTO TpoIecca.

1.6.1. Ilpuem oOyuaromuxcsi B YUpeKIEHHE NPOU3BOAUTCS, Kak MpaBuwio, A0 15
CEHTSOPS, HO MOXKET OCYIIECTBISTHCSA B T€UEHUE BCETO KAJCHAAPHOTO rojia Ajsi o0ecreueHus
BBHITIOJTHEHUSI YCTAHOBJIEHHOTO MYHHIIMIAIBHOTO 33/IaHUs B YacTH KOHTPOJIBHBIX IHQP
KOHTUHI€HTa 00Yy4aroIIMnXCs.

[Ipuem B yupexxaeHue opopmiisieTcst IPUKa3oM TUPEKTOpa YUPEKICHUS.

1.6.2. He mo3nuee 1 mapra Tekyliero roja 7o Havaja npuemMa JIOKyMEHTOB YUpEexKICHHUE
HA CBOEM MH(OPMAIIMOHHOM CTEHJE pa3MENIaeT CISAYIONIYI0 HHPOPMAIUIO U JTOKYMEHTHI C
LEJIbI0 0O3HAKOMJIEHHS C HUMH MTOCTYTIAIOIINX, 3aKOHHBIX IPEICTaBUTENEH MOCTYNAIOIIMX:

- KOTIMIO YCTaBa;

- KONHWIO JIMIICH3UW Ha OCYIIECTBICHHE O00pa30BaTEIbHOW JEATENBHOCTH (C
NPUIOKEHUSIMHU )

- JIOKaJIbHbIe HOPMATUBHBIE aKThl, PErJIaMEHTHPYIOLIUE OpraHU3alnio 00pa3oBaTEIbHOIO
npoliecca o 001Iepa3BUBAIOIINM IPOTpaMMam;

- ycinoBus pabOThl TPUEMHONW KOMHUCCHUH, KOMHCCHM MO OTOOpY TpaxiaH U
aneJuIAIMOHHON KOMHUCCHH;

- KOJIMYECTBO MECT JJIsl MpHeMa MOCTyNarouMX Ha MepBbli rojy oOydeHus (B MepBbIA
KJIacC) MO KaXKJ0¥l oOIiepa3BUBAIOIIEH MpOorpaMMme, a TaKKe - MPU HAIUYUU - KOJIUYECTBO
BAKAHTHBIX MECT JJi MpHeMa T[OCTYMAIIIMX B JAPYrHe KJIacChl (32 HUCKIIOYEHUEM
BBIITYCKHOT0);

- CPOKM MpHeMa JOKYMEHTOB AJii OOyuyeHHs Mo OOIIepa3BUBAIOIIMM IporpaMmaM B
COOTBETCTBYIOIIEM TOAY;

- CPOKHU IIPOBECHUS 0TOOpa MOCTYMAOIIUX B COOTBETCTBYIOLIEM T'OJTy;

- (opMbl oTOOpa MOCTYyMAWIIMX W WX COJAEpPKAHUE TI0 KaXAOW peanuzyeMoun
oOl1epa3BUBaIOIIEH TPOrpaMMme;

- TpeOOBaHUs, TPEAbSBISIEMbIE K YPOBHIO TBOPUYECKHUX CIOCOOHOCTEW U, B Ciyyae
HE0OXO0IUMOCTH, PU3NISCKUM JAHHBIM MOCTYTAIOMUX (110 Kaxa0u u3 Gpopm oTdOOpa);

- CHCTEMYy OILICHOK, MPUMEHAEMYI0 MpU TMPOBEACHUH OTOOpa B 00pa3oBaTEIbHOM
YUpEKIACHUH;

- yCJIOBUSI U OCOOCHHOCTH MPOBEICHHUS 0TOOpa JUIsl MOCTYMAIOIMIMX C OTPaHUYECHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS;

- IpaBWJia MOJa4u U PACCMOTPEHUS aneJUIsui o pe3ysibTataM 0TO0pa;

- CPOKH 3a4HCIICHHUS MTOJIydaTesiel YCIyry B yUpexKIeHue.

1.6.3. Ilpu npueMe B y4pekJI€HHE MOCTYNAIOLIUE MOJAIOT 3asiBJICHUE yCTAHOBJIECHHOIO
yupexaeHneM oOpa3na Ha UM JUPEKTOpa  YUPESKICHHS, NPEACTABISIOT  KOMHIO
CBUETENIbCTBA O  POXIEHUM  (macmopra) MOCTYMAIOLIEro,  KOMHIO  JIOKyMEHTAa,
YAOCTOBEPSIIONIETO JIMYHOCTh IMOJAIOIIETO 3asiBJICHUE POAUTENS (3aKOHHOTO IMPEACTABUTENS)
peOeHKa, MEIUIMHCKUE JIOKYMEHTBI, MOJITBEPKIAIOMINE BO3MOXKHOCTh MOCTYMAIONINX
OCBaMBaTh 0Opa30BaTENIbHBIC TPOTPAMMBI B 00J1aCTH XOpeorpadhuuecKoro HCKyCcCTBa.

[Ipu mpueme B yupekJIeHUE B TNOPAIKE INEpeBojJa U3 APYruX 0O0pa3oBaTeNIbHbBIX
VUpEXKJACHUM Ha UM JIUPEKTOpA YUPEKICHUS MPEACTABIAIOTCS 3asBICHHE, aKaJeMHuecKas
crpaBKa J100 MHOM TOKYMEHT 00 yCIeBaeMOCTH 00YyYaroIIerocs.

1.6.4. OtHomeHuss Mexay oOydamomuMmuca (MX  pOAUTENsIMU  (3aKOHHBIMU
NPEACTaBUTENSIMUA) M YUPEXKICHUEM  OMNpEeAeNsiioTcs ~ JOrOBOPOM  Ha  OKa3aHUE
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00pa3oBaTeNbHBIX YCIYT, 3aKJIF0UAEMbIM MEX]Ty HUMH.

1.6.5. VYupexaeHue CcaMOCTOSITEIBHO OCYIIECTBIsACT O00pa3oBaTeIbHBIN TIpolecC B
COOTBETCTBUHU C HACTOSIIIIUM yCTAaBOM U JIUIICH3UEH.

Coneprxkanne 00IIEpa3BUBAIOIINX MIPOTPAMM M CPOKH OOYYECHHS 10 HUM OIpENesieTCs
YUpEKJACHUEM CaAMOCTOSTENBHO.

1.6.6. B mpueme B yupexIeHUE TNOIydYaTeNr0 YCIYyTd MOXKET OBIThb OTKa3aHO IO
MEIUITMHCKUAM MTOKA3aHUSIM JINOO M0 MPUYUHE OTCYTCTBHUSI BAKAHTHBIX MECT.

[Ipy Hanuuuu ocHoBaHusi (-M) [ OTKa3a B MpPUEME B YUPEKICHUE TUPEKTOP
yUpeXJCHUs NHCbMEHHO YBEIOMIIAET IMojydarens yciayrd (poaurtenss (3aKOHHOTO
npeAcTaBUTeNsA) pedeHka) 00 OTKa3e B MpUEMEe B YUPEKJICHUE B T€UEHHUE 5 pabodux JHEH C
JaThl NTO/1a4YM 3asBJICHUS.

1.6.7. deaTrenbHOCTh 00YYAIOIMIUXCSA B YUPEKICHUU OCYIIECTBIISIETCS B OJHOBO3PACTHBIX
U pa3HOBO3pacTHbIX rpynmnax. CHUCOYHBIM CcOCTaB TIpymm, OOydYarommxcs MO Kiaccam
oopMIISIETCS IPUKA30M TUPEKTOPA YUPEKIACHHUS.

1.6.8. YupexaeHne uMeeT IpaBO pPEaM30BbIBATh OOIIEPA3BUBAIOIIME MPOTPAMMBI IO
WHIMBUTyaJIbHBIM YUE€OHBIM IJIaHaM B CIEAYIOIIUX CIIydasix:

- IpU HAMYUM Yy OOYyYarollerocs TBOPYECKOW M HMHTEIJIEKTyaJIbHOM OJapeHHOCTH,
MPOSIBJIEHUE KOTOPOM CBSI3aHO C TMOCTOSIHHBIM YYacTHEM B TBOPYECKHX MEPOIPUATHUAX
(KkOHKypcax, KOHIIEpTax H Jp.), MOATBEPKAAIOMEd BO3MOXHOCTh OCBOCHHS YUYEOHBIX
MPEAMETOB B MHIUBUIYAJTLHOM PEKUME;

- TIpY HAJIMYUU Yy 00y4aromerocsi MEJUIIMHCKUX MMOKa3aHUH, pe1ycMaTpUBAIOIINX NHOU
pPEKHM  TIOCEIICHUs Y4YEOHBIX 3aHITHHA, HEXEIW PEeXUM, YCTAHOBIEHHBIM OOIIUM
pacnucaHHueM.

1.6.9. Pemenne 00 ocBoeHHMH OOydarmMMCS 00pa30BaTENBHON MPOrPAMMBI IO
WHAVBUAYaJIbHOMY YyU4€OHOMY IUIaHY MPUHHUMAETCS NMEAArorMYecKUM COBETOM IPH HATUYHUU
COOTBETCTBYIOLIETO 3asBJICHHUA OT OOYYalOIIErocs, POJAUTENEH (3aKOHHBIX IMPEICTaBUTENCH )
00yuaroIerocs.

1.6.10. B yupexIeHUM YCTaHABIMBAIOTCS CIEAYIOIIME BHIbI ayJIUTOPHBIX Y4E€OHBIX
3aHATHI (TPYNNOBBIX U WHIUBUIYAIBHBIX): YPOK (KOHTPOJBHBIA YPOK), MPOCIyLIMBaHUE,
3a4eT (TeXHUYECKHUI 3a4eT), CIIeKTaKIb, PENeTUIUs, aKaJeMIUUYeCKIl KOHIIEPT, MacTep-Kiacc,
JIeKLUs, CEMUHAP, KOHTPOJbHas padoTa.

1.6.11. ®opmbl, MOPAIOK U MEPUOJUYHOCTH MPOBEACHUS TEKYIEro KOHTPOJS 3HAHUU U
MPOMEKYTOYHOM aTTecTallud OO0YyYaloluXcs, a TakKe CHCTeMa OIICHOK OIpPeIesIOTCs
YUPEKIACHUEM CAMOCTOATEIBHO U 3aKPEIUIAIOTCS B MOJIOKEHUHU O TEKYIIEM KOHTPOJIE 3HAHUI
U TPOMEXKYTOYHOW aTTecTauuu oOydarolIUXcsi, KOTOPOE MPUHUMAETCS MeAaroruyeckum
COBETOM U YTBEPXKIACTCS TUPEKTOPOM YUPEIKICHUSI.

1.6.12. Tlpu peanuzanuu oOHIEPA3BUBAIOIIMUX MPOTpaMM MEpPeBOa OOydarolierocs M3
Kjlacca B KJIacC MO WTOTaM BECEHHEW IMPOMEXKYTOUHOM aTTecTalluyd OCYIIECTBISETCS Ha
OCHOBAHMM PEIIEHUSl TEJarorudeckoro CoBeTa O BO3MOKHOCTH JlaJdbHEHIIEr0 OCBOCHHUS
00y4JaromMMcsi COOTBETCTBYIOIIEH 00pa30oBaTEIbHON MPOTPAMMBbI C YYETOM €r0 TBOPYECKOTO
pa3BUTHUS H, B Ciy4ae HEOO0XOoauMocTH, (U3MYecCKuX MAaHHbIX. [IpuHsATOE peleHue
0 OpMIIETCS COOTBETCTBYIOIINM MPHUKA30M JUPEKTOPA YUPEKIACHHUS.

1.6.13. B ciyyae mpuHSTHS pEUICHUS O HEBO3MOXHOCTH MPOJOHKEHHUS OOy4EeHHS I10
NpPUYMHE  HEIOCTAaTOYHOCTH  TBOPYECKUX  CHOCOOHOCTEW,  (PU3MYECKOTO  Pa3BUTHUS
oOyuaromierocss wWid 10 OOJNIe3HM YupekAeHHe HHPOPMHPYET O JaHHOM pEUICHUU
oOyuaromierocsi MO0 ero poauTenei (3aKOHHBIX TPEACTaBUTENCH) W O0ECleYuBaET €ro
NEepeBo/l Ha APYTYI0 00pa30BaTeIbHYIO MPOrpaMMmy.

1.6.14. Otuucienne ydyamuxcss W3 YUYPEKICHUS OCYIIECTBISETCS IO WHULMATUBE
YUPEKCHHUS B CIIEIYIONIUX CIIyYasx:

- 32 HEYCIEBAEMOCTb 10 OJHOW M Ooyiee y4eOHBIM TUCIUILUTMHAM OCHOBHOTO Y4eOHOTO
IUIaHA 110 UTOraM aTTeCTalluy 3a Ol



- 32 CHUCTEeMAaTHYECKHE TMPOIyCKU YUYEOHBIX 3aHATHH 0€3 YBKUTEIBHBIX NPUYHH B
TeueHne y4eOHON YETBEPTH;

- 32 HEYIOBJICTBOPUTENILHOE TIOBE/ICHUE B YUPEKICHUH;

- 3a CHCTEMAaTHYECKOE HapyIIeHHE YCTAHOBIIEHHBIX IMPABHJ BHYTPEHHETO paclopsiKa
JUTSL yYaIIAXCS YUPEKICHUSI.

OTuncrieHne ydamuxcss M3 YYpPEXKACHHUS MOXKET ObITh OCYIIECTBICHO TaKXe 10
COCTOSIHMIO 3/I0pOBBS, 10 J>KeIaHHI0 oOydaromierocst (€ro pojauTened) Wik MO JPyTuM
OpUYMHAM Ha OCHOBAaHWHM 3asBIeHHs oOywaromerocs (ero pozaureneit). Pemenune 00
OTUYHUCIICHUN OOYYaOIIErocss W3 YUYPEXKACHUS 10 WHHUIMATUBE YUPEKACHUS TPUHUMACTCS
NeJarornyeckuM COBETOM U O(OpMIISIETCSI COOTBETCTBYIOIIMM IPHUKA30M JUPEKTOpa
YUPSKICHHSI, B OPYIHX CIy4asxX penieHne 00 OTYHCICHHH OOydaromlerocs MPUHUMAETCS
JTUPEKTOPOM YUPEKACHUS Ha OCHOBAHUM 3asBICHHS OOYYaromIerocs poauTeniell (3aKOHHBIX
npeAcTaBuTeneil) W opopmisieTcs  COOTBETCTBYIOIIMM  MPUKa3oM  0e3  perieHus
nejarornyeckoro coeta. OTUYUCIEHHE BO BpeMsi KaHUKYJ WM 00Je3HH 0Oydaromierocs He
JIOITy CKaeTcsl.

1.6.15. OcBoenue oOIIEpa3BUBAIINX MPOTPAMM 3aBEPIIACTCS UTOTOBOW aTTecTalueu
BBHITYCKHUKOB, (hopMa W TIOPSAOK TMPOBENEHUS KOTOPOW pa3padaThIBAIOTCS YUPEKICHHEM
CaMOCTOSTENbHO.

1.6.16. JluuaM, OCBOMBIIMM OOIIEpa3BUBAIOLIME MPOrPAMMBI M YCHEIIHO MPOLIEAIINM
UTOTOBYIO aTTECTAIINIO, BBIAACTCS CBHIETEILCTBO 00 OCBOCHUH ATHX MPOrPaMM IO 00pasily u
B MOPSI/IKE, KOTOpbIE YCTaHABIMBAIOTCSA (peiepaibHbIM OpraHOM HCIOJIHUTENLHON BIACTH,
OCYUIECTBIISIIONIMM (DYHKIIMM TIO BBIPAOOTKE T'OCYJApCTBEHHOW TMOJIUTHKA U HOPMATUBHO-
IPaBOBOMY PETYJIUPOBAHUIO B cpepe KyJIbTYPHI.

VYupexaeHus, OCylIecTBIsoIME 00pa30BaTENbHYI0 J€ATEIbHOCTh, BIIPaBE BbIIAaBATh
JMIIaM, OCBOMBIIMM 0OOpa3oBaTeibHbIE MPOrpaMMbl, IO KOTOPBIM HE IMpPeryCMOTPEHO
NPOBEJCHUE WTOTOBOM aTTECTAllMH, JOKYMEHThI 00 oOyueHMH mo oOpa3iy U B TMOpSIKE,
KOTOPBIE YCTAaHOBJICHBI 3TUMHU YUPEKACHUSIMU CAMOCTOSTEIHHO.

1.6.17. YupexaeHne MOXKeT OKa3bIBaTh JOMOJHUTEIbHBIE TIaTHBIE 00pa3oBaTeIbHbIE
YCIIYTH, BBIXOJSIINE 32 paMKU (PMHAHCUPYEMBIX U3 OIO/KETa MYHUIIMIIAILHOTO 00pa3oBaHUs
ropoa Hopuinbck 0o0pa3oBaTeiabHbIX IPOrpamMM.

1.6.18. IIpenocraBiieHUE IUIATHBIX YCIYT YYPEKICHUEM OCYILIECTBIISIETCS HA OCHOBAaHUHU
JIMIICH3UU Ha KaXIbli 3asBJICHHBIN BU 00pa30BaTeNbHOM 1eATEeIbHOCTH.

1.6.19. IlnatHple ycinyrud OKa3bIBAIOTCS B paMKax JOTOBOPOB C MOTPEOUTENSIMU Ha
OKa3aHMe IJIATHBIX yCIYT.

1.6.20. YupexaeHue 0053aHO JOBECTU A0 MOTPEOUTENs JOCTOBEPHYIO HH(POpPMAIUIO,
pa3MeNIeHHYI0 JJisi BCEOOIIero O3HAKOMJICHHS B YAOOHOM [ O0O3peHUs MecTe W
COJIepIKaIIlyIO CIIEeIYIONINE CBEICHHUS:

- HAMMEHOBAHNE M MECTO HAXOXICHUS (FOPUIMUECKUHN aIpec) yUpeKICHHS,

- azipec U TenedoH yUpeauTeNs YUpeKACHUS;

- YCTaB YUPEXKJICHUS;

- TIepeueHb OKa3bIBA€MBIX TIUIATHBIX YCIYr HJsi OOECTIEeUeHUs BO3MOXKHOCTH HX
NPaBUIILHOTO BEIOODA;

- HaTWYMe JUICH3WH Ha TPaBO BEACHUS ONPEICIIEHHOTO BHIa 00pa3oBaTeIbHOU
NESTENBHOCTH C YKa3aHUEM PErucTpallMOHHOIO0 HOMeEpa, CpoKa ACHCTBUS M OpraHa, €ro
BBIJIABIIETO;

- ypOBEHb, HANPABICHHOCTh PEAIN3YEMBIX JIOTIOJIHUTENBHBIX 00pa30BaTEIbHBIX
nporpamMm, GOpMbI U CPOKHU UX OCBOCHUS;

- CTOUMOCTb JIOTIOJTHUTENIbHBIX 00pa30BaTENbHBIX YCIYT U MOPSIOK UX OIUIATHI;

- MpaBa U 00s3aHHOCTH MOTPEOUTEISI, OTBETCTBEHHOCTh YUPEKIACHUS;

- TepeueHb KaTeropuil MOTpeOuTeNed, MMEIONMX MpPaBO Ha TMONYYEHHUE JIbIOT TpU
OKa3aHWM TUIATHBIX YCIYT B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit



denepanum.

1.7. UudopmaninoHHOE CONPOBOXKICHUE AEATEIbHOCTH UCTIOTHUTENS YCIIYT:

1.7.1. Undopmanuss o paboTe ydpexIeHHs, MOPAIKE U MpaBWIAX MPEJOCTaBICHUS
yCIyI'HM JOJDKHA OBITh JIOCTYNHAa HaceleHuto Tropoja. CocTossHME W COCTaB  JIaHHOM
uH(pOpPMAaILMK JTOJKHBI COOTBETCTBOBAaThH TpeboBaHusAM 3akoHa PD ot 07.02.1992 N 2300-1 "O
3alIMUTe MpaB moTpeduTenei".

1.7.2. Ucnionautens yciayr o0si3aH JOBECTH 10 CBEACHHS TpakJaH CBO€ HAUMEHOBAHUE U
MecToHaxoxeHne. Jlannas mHpopMarus J0pKHA OBITH MPenoCTaBiIeHa JHOOBIM CIOCOOOM,
IpeIyCMOTPEHHBIM 3aKOHOJAaTeNbcTBOM Poccuiickoil ®enepaunn U oOecredyMBarONINM €€
JOCTYIHOCTb Il HACEJICHUSI.

1.7.3. UadopmupoBaHue TpaxkiaH JOHKHO OCYIIECTBISATHCS TTOCPEACTBOM:

- nyonukanuu Hacrosiuiero Crangapra B CpeicTBax MaccoBOM MH(pOpMauy;

- nyOnukanuu MHGOpManMU 00 HCIOJHUTENE YCIyT, O NMPEAOCTABIAEMBIX YCIyrax B
CpeacTBax MaccoBOil nHpopmanuy;

- PEKIIAMHOM 1€ATEIbHOCTH UCIIOJIHUTENS YCIIYT.

Taxke wWHPOPMAIIMOHHOE  COMPOBOXKIEHHE MOXET O0ecrneynBaThCcsi 3a  CUET
TEMaTUYEeCKUX IMyOJIMKaIUil U Tejenepenay.

1.7.4. B ¢oite xaxmoro yupexaceHus TOJKHA pa3Meniatbes WHpOopMalus, coaepKaias
CBelCHHs O OECIUIATHBIX M IUIATHBIX YCIyrax, TpeOOBaHHMsS K TOJIy4yaTeNio, IMpaBuiIa
MOJIb30BAHMSI  YUPEKIEHUSIMU,  COOJIOJEHHE  KOTOPBIX  OOECHEeYMBAET  BBINOJIHEHHE
Ka4eCTBEHHOM YCIIyIrH, MOPSAJOK paboThl ¢ 0OpallleHUsIMU U )KajJo0aMu rpakJaH, MpercKypaHT
IUTATHBIX YCIIyT, TEKCT HacTosuero Ctanaapra.

1.8. KoHTpoib 3a 1eATeNbHOCTHIO UCTIOTHUTENS YCIIYT:

1.8.1. KoHTpoJib 3a AEATEIBHOCTHIO UCHOJHUTENS YCIYT OCYIIECTBIISIETCA MOCPEACTBOM
BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

1.8.2. BHyTpeHHMI1 KOHTPOJIb OCYIIECTBIIECTCS PYKOBOJIWUTEIEM YUPEXKJEHUS, & TAKKe
€ro 3aMECTUTEISIMHU.

1.8.3. BniaBrneHHble HeAocTaTku B cdepe OKa3aHHs MYHHUIMNAIbHBIX  YCIYyT
aHAJIM3HUPYIOTCS, IPUHUMAIOTCSI MEPBI IO UX YCTPAHEHHUIO.

1.8.4. BHeumrHuii KOHTPOJIb 3a JEATEIHHOCTBHIO YUPEKIEHUS B YacTU COOIIOJICHUS
KayecTBa MYHHULMUIAIBHOW YCIYTrd OCYILIECTBISET YIpPaBIEHUE 10 JelaM KyJbTypbl H
UCKyccTBa AnMuHHCTpanuu ropoaa Hopunbcka (manee - OTBETCTBEHHOE CTPYKTYpPHOE
MOAPa3CIICHHE).

1.8.5. IInaHOBBIE KOHTPOJIBHBIE MEPOIIPUATHUS IPOBOASATCS OTBETCTBEHHBIM CTPYKTYPHBIM
NOJIpa3JIeICHUEM €)KETO/IHO, BHEIUJIAHOBBbIE - MpPU MOCTYIUIEHHH Kajo0 Ha KayecTBO
IPEJOCTaBIECHHBIX YCIYT.

1.8.6. Ilo pe3ynbpTataM NpoBEPKH OTBETCTBEHHOE CTPYKTYPHOE MO/Ipa3eiieHHE:

- TOTOBUT AaKT IPOBEPKU HCIIOJHHUTENS YCIYT, B KOTOPOM OTPaKalOTCS HapyLIECHUs
Cranpapta, HEOOXOAMMOCTh YCTPAaHEHHUS BBISABICHHBIX HAPYIICHUW, MPUBJICUEHNE BUHOBHBIX
K OTBETCTBEHHOCTH B COOTBETCTBUH C HacTosMM CTaHAapTOM;

- oOecnednBaeT B COOTBETCTBUM ¢ HacrosmuM CTaHZapTOM MpUBJICYCHHE K
OTBETCTBEHHOCTH HCIIOJIHUTEIS yCIYT, TOMYCTUBIIEr0 HapylieHue TpeboBanuii Crangapra.

1.8.7. XKanob6el Ha HapymieHue Hactosimero CraHaapTa MHoOJydaTeleM YCIyr MOTYT
HaMpaBJIATbCSl KAK HEMOCPEACTBEHHO HCIOJHUTENI0 YCIyr, TaKk M B OTBETCTBEHHOE
CTPYKTYpHOE ToJpa3iefieHne, a Takke B AnMuHucTpanuio ropoaa Hopumbcka. JKamoOwl u
3asiBJICHHE HAa HEKaue€CTBEHHOE MPEAO0CTaBIECHUE YCIyT MOANEXKAT 00s3aTeIbHON perucTpanuu
o0 MecTy mnocTymieHus. JKamoObl Ha IMpenoCTaBICHHE YCIOYr C HapyLIEHHEM HACTOSILIEro
Cranpapta JOJDKHBI OBITh PAacCMOTPEHBI PYKOBOJMUTENIEM HCHOJHMUTENS YCIyr Jinbo
HAa4YaJIbHUKOM OTBETCTBEHHOI'O CTPYKTYpHOrO mnojpasjaeneHuss B 30-IHEBHBIM CpOK, a
3asIBUTEIIO J1aH MMCbMEHHBIN OTBET O MPUHATHIX Mepax.

B o0co0bix ciyyasix paccMOTpEeHHE BOMpPOCa BBHIHOCUTCS Ha 3aceJaHue SKCIEPTHOU
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KOMHUCCHU IIPU OTBETCTBEHHOM CTPYKTYPHOM MOJpa3/eICHUN.

1.8.8. B cinyuyae monarBepkaeHus (pakTa HEKAYECTBEHHOTO MPEIOCTaBICHHUS YCIYTH K
UCTIOJIHUTENIO YCIYT U €r0 PYKOBOJUTENIO MPUMEHSIOTCS MEPhl BO3JCHCTBUS B COOTBETCTBUU
C IEUCTBYIOILIUM 3aKOHOJATEIbCTBOM.

1.9. OTBETCTBEHHOCTH 32 KAUECTBO OKA3aHUS YCIIyTH:

1.9.1. PyxoBoauTedb HCIOIHUTENS YCIyr HECET TMOJHYK OTBETCTBEHHOCTh 3a
cobmonenue TpeboBaHuii Hactosimero CraHaapTa U ONpenesiseT OCHOBHBIC LENH, 33Ja4d U
HaNpaBJICHUS JCSITEIbHOCTH OpraHu3alii B OO0JAaCTH COBEPIICHCTBOBAHUS KadecTBa
NPEIOCTaBISIEMbIX MYHUIIUTIAJBHBIX YCIIYT.

1.9.2. PyxoBoauTenb HWCIOJHUTENS YCIAYr Ha3HAayaeT OTBETCTBEHHBIX JIMI[ 3a
KayeCTBEHHOE MPEOCTABICHUE OKa3aHUs YCIYTH B COOTBETCTBUH C HacTOSAIMM CTaHAapTOM.

1.9.3. PykoBoAUTENh UCHIOTHUTEINS YCIYT 00s3aH:

- o0ecneunTh pazbsicHeHHMEe U jgoBeneHue CraHpapTa OO0 BCEX CTPYKTYPHBIX
MOAPA3ACICHUN U COTPYAHUKOB YUPEKICHNUS;

- YETKO ONPEJEINTh OJTHOMOYHS, OTBETCTBEHHOCTh U B3aMMO/JICHCTBHE BCETO MEPCOHAIIA
OpraHu3alliy, OCYUIECTBIISIIOIIET0 MPEJOCTABICHUE YCIyr M KOHTPOJIb  KadyecTBa
MPEIOCTaBISIEMBIX YCIYT;

- OopraHu3oBaThb HH(pOpMaLMOHHOE oOecreueHue Tmpolecca OKa3aHus YCIyTd B
COOTBETCTBHH C TpeOoBaHUSIMU HacTosmero CtanaapTa;

- obecrneunTh BHYTPEHHUI KOHTPOJIb 3a cobmoaenuemM Cranaapra;

- 00ecreunTh BBIPA0OTKY MPEAIOKEHUN IO COBEPIIEHCTBOBAHUIO YCIYTH U HACTOSIIETO
Cranpapra.

1.10. Kputepun oLeHKH KauecTBa yCIIyTH:

1.10.1. Kpurepusimu o1ieHKH KadyecTBa 00pa3oBaTEIbHON YCIYTH SBISIOTCS:

- TIOJTHOTA MPEAOCTABIECHUSI YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUSIMU
€€ MPeJoCTaBIIeHNs U HacTosIIUM CTaHIapToM;

- pe3ynabTaTUBHOCTh  (3(P(PEKTUBHOCTH) MPEIOCTABICHUS
Pa3IUYHBIMUA METO/IaMHU (B TOM YHUCJIE MMyTEM MPOBEIEHUS OTPOCOB).

1.10.2. KadyecTBeHHOE MPEAOCTABICHHUE YCIYTH XapaKTEPU3YIOT:

- ONITUMAJIBHOCTb HUCIOJIb30BAHMSI PECYPCOB UCTIOJHUTEIS YCIIYT;

- YIOBJIETBOPEHHOCTh MOJTydaTeseil yCayT AeITebHOCThIO UCIIOHUTEINS YCIYT;

- cO0JII0/IEHHE UCTIOJIHUTENIEM YCIyT TpeOoBaHuil HacTosiero Cranaapra;

- KaueCTBEHHAas peaau3aius o0pa3oBaTeIbHBIX MPOTrPAMM B 00JIACTH UCKYCCTB B IIOJTHOM
o0Beme.

1.11. Cucrema MHIUKATOPOB (XapaKTEPUCTUK) KAUECTBA yCIYyTH:

YCIyT'H, OLEHUBaeMas

N WNupukaTops! kKauecTsa dopmyia pacuera En. usm. | 3HaueHue
/1 | MYHUIUIAIBHOW yCIyTH WH/IUKATOPA
1 Jonst oOy4arommxcs mo KOJI-BO 00yYaronuxcs 1mno MPOILICHT |He Ooiee 85

JIOTIOJIHUTENIbHBIM JONOJIHUTENIbHBIM
o0111epa3BUBAIOLIUM o0111epa3BUBAIOIIUM
porpammam OT O0ILEero nporpammam / KOJi-BO
KOJIMYECTBA O0YJAIOIMUXCA | 00yUJaIOIIIXCS
B YUpEXKJICHUU 00pa30BaTENbHOIO
YUPEKIECHHS B OTUETHOM
roay x 100
2 KonuuectBo xanob ot KOJI-BO 00 Ha Ka4ecTBO | IpoleHT |He Oomee 0,5
poauteneil (3aKOHHBIX YCIIyT'H B OTYETHOM Iieprojie /




IPEICTaBUTEIICH ) KOJI-BO 00yYaroInuxcs
00y4JaroIMXCcsl Ha KA4eCTBO | 00pa30BaTEIBHOTO
OKa3aHHs yCIIyTH YUPSIKJICHHS B OTUCTHOM
roay x 100

[Ipunoxenue

K Pacnopsbxkenuro

AnmMunHHucTpanuu ropojaa Hopunbcka
ot 29 ¢espans 2016 r. N 812

CTAHJAPT KAUECTBA
[NPEJOCTABIJIEHUA MYHULIUITAJIBHBIX YCIIVI' B OBJIACTU KVYJIbTYPbBI
N NCKYCCTBA "PEAJIM3ALUA JOITOJIHUTEJIbHBIX OBILIIEOBPA30OBATEJIbHBIX
[MPEAITPO®ECCHUOHAJIBHBIX ITPOI'PAMM B OBJIACTU UCKYCCTB"

[. OBIIUE ITOJIOXEHU A

1. CrangapT KadecTBa SBJS€TCS HOPMATHUBHBIM IPABOBBIM aKTOM, COJEPKaLIUM
ONHCAaHUE KOJMYECTBEHHBIX U KAUECTBEHHBIX XapPaKTEPUCTHK (IapaMeTpOB) MYyHULUIAIbLHON
ycnyrn  "Peanm3zanys  OTIONHUTENBHBIX 00II€00pa3oBaTeNbHBIX MPeanpodecCHOHaTbHBIX
nmporpaMM B 00JIaCTU HCKYCCTB'": CpOKOB, 00BEMOB, (POPMBI U cCOAEpKaHUs, PE3yIbTATOB
MYHHULUIAIBHOM YCIIyI'H, 0COOEHHOCTEN Ipolecca MPeI0CTaBIeHUs] MyHUIUIAIBHOW yCIIyTH
"Peanu3anus TOMOTHUTENBHBIX 0011€00pa30BaTENbHBIX MPEANPO(PECCHOHATBHBIX MPOTPAMM B
obnactu uckyccTB" (nanee umenyembi - Ctanaapr).

2. Pazpaborumk CraHmapra: MyHHIIMOAIBHOE YyupexicHue 'YIpaBiieHHe MO jesiaM
KyJBTYpPbl U UCKycCTBa AJMUHUCTpanuu ropoaa Hopuibceka', MyHuIunaibHbele OI0/PKETHBIE
YUPEKICHHS JIOTIOJIHUTENBHOTO oOpa3oBanusi: "Hopumnbckas gerckas mikojia HCKycCTB",
"Kaliepkanckass pgerckas Imkojia wuckycctB", "TamHaxckas nerckasi IIKOJa HCKYCCTB',
"Oranepckas nerckas mkona HUcKyccTB', "Hopwibckas nerckas Mys3blKajbHas IIKoJa',
"Hopuibckast 1eTckas Xy/10)KeCTBEHHAs! Koja'.

3. Ob6nacte mpumenenusi Crangapra: Hacrosmuid CTaHmapT pacmpoCTpaHsAETCsS Ha
MYHHIMIAIbHbIE OIOPKETHBIE YUPEKICHUS JOMOJIHUTEIBHOIO 00pa30BaHNs MyHHULUIIAILHOTO
oOpasoBanus ropog HopuiabCk B COOTBETCTBUN C MyHUIIMIAJIBHBIM 33JJaHUEM.

4. TepMUHBI U ONIPEIEIICHUS:

- YUYpEXICHHE, HCIIOJHUTENb YCIYTH - MYyHHIMIAJIbHBIE OIO/DKETHBIC YUYPEKACHUS
JOTIOJIHUTENIbHOTO oOpa3oBanus: "Hopunbckas aeTckas mikosia uckyccTB", "Kailtepkanckas
JeTcKas 1mkojia uckyccTB", "TamHaxckas gerckas mikosia uckycctB', "OraHnepckas AeTckas
mkosia uckycctB", "Hopuibckas pnerckas My3blkanbHas mkona', "Hopuibckas nerckast
Xy/I0’KE€CTBEHHAs MIKoa";

- oOpasoBareibHasi NEATEIbHOCTh - JIEATEIBHOCTh MO peali3ally JOMOTHUTEIbHbIX
o01ieo0pa3zoBaTeNbHBIX NPeANPOPECCHOHATBHBIX IPOTPaMM B 00J1aCTH UCKYCCTB;

- oOpaszoBareibHas IporpamMma - KOMIUIEKC OCHOBHBIX XapaKT€pPUCTUK OOpa3oBaHHUs
(o0beMm, coepkaHue, IUIAHUPYEMbIE PE3yJbTaThl), OPraHU3alMOHHO-TIEIarOrHYeCKUX
YCIOBUM M B CiIydYasX, NPEAyCMOTPEHHbIX HacTosAmmM PenepanbHbIM 3aKOHOM, (GopM
aTTecTalMi, KOTOPBIA TNpeiCTaBieH B BHJE Y4eOHOro IUIaHA, KaJEHJApHOTO Y4eOHOro
rpaduka, pabouux mporpamMMm ydeOHBIX MPEAMETOB, KypCOB, AMCLUUIUIMH (MOMIyJeH), MHBIX



KOMITOHEHTOB, a TAKX€ OLIEHOYHbIX U METOJAMYECKUX MaTEPHUAJIOB;

- y4yeOHbIE IUIaHBI - JIOKYMEHT, pa3paOOTaHHbIA HCIHOJHUTEIEM YCIYyrd Ha OCHOBE
NPUMEPHBIX YYeOHBIX IJIAHOB, PEKOMEHJOBAaHHBIX K HCIOIb30BAaHUIO MUHHUCTEPCTBOM
KyabeTypsl Poccniickoit denepannn, yTBEpKIaeMbIi JUPEKTOPOM yUPEKICHNUS;

- KauecTBO YCIYyI'M - COBOKYMHOCTb XapaKTEPUCTHUK YCIYTH, OMNPEIEISIIONNX ee
CHOCOOHOCTh  YJIOBIIETBOPSITH ~ YCTAHOBJCHHBIE WJIM  NpEroJiaraeMble  MOTPEOHOCTH
OTPEOUTEIIS;

- (akTOp KauecTBa yCIyTd - MPUYMHBI, ONPEICIIAIONINE KAYECTBO OKAa3aHHUSA YCIYTH IO
CO3JIaHUI0  YCJOBHM  JUIsi  peaJn3alldd  JIOTOJHHUTENBHBIX  00IIe00pa3oBaTeIbHBIX
npeanpopeccCuOoHaIbHBIX TPOrPaMM B 00JIaCTH UCKYCCTB;

- CcUCTeMa MHAMKATOpPOB KadyecTBa YyCIyTM - KOMIUIEKC  OPHEHTHUPYIOIIMX
KOJIMYECTBEHHBIX TMOKa3aTeNed, CONOCTABUTENbHbIN aHan3 (AKTUYECKUX W HOPMATHUBHBIX
3HAYEHUN KOTOPBIX MO3BOJISET CAENATh BBIBOJ O KAUECTBE YCIYTH MO CO3JAaHUIO YCIOBUM s
peanu3aluy JTONOJHUTEIbHBIX 00111e00pa30BaTeIbHbIX MPEANPo(hecCHOHAIbHBIX MPOTPAMM B
00J1acTH UCKYCCTB.

5. HopmaruBHbIE NpaBOBBIE aKThl, PETIAMEHTHPYIOIIME KAadeCTBO MPEAOCTaBICHUS
YCHYT:

- Koncrurynus Poccuiickoit ®enepauny (NMpUHATa HAa BCEHApPOJHOM TI'OJIOCOBAHHUU
12.12.1993);

- ®enepanbubiii 3aKkoH oT 06.10.2003 N 131-®3 "O06 o0mmx npuHUMIIAX OpraHU3aluu
MECTHOTO camoymnpasieHus B Poccuiickoit @enepanun’;

- ®enepanbHblil 3ak0H OT 24.07.1998 N 124-®3 "O06 0CHOBHBIX TapaHTHUAX NPaB peOeHKa
B Poccuiickoit @eneparun';

- ®enepanbHbii 3akoH oT 29.12.2012 N 273-®3 "O6 o6pa3zoBanuu B Poccuiickoi
denepanun’;

- 3akoH KpacHosipckoro kpas ot 28.06.2007 N 2-190 "O kynsType";

- [Ipuka3 MunucrepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepaunn ot 29.08.2013
N 1008 "OO6 ytBepxknenuu Ilopsnka opraHu3alid M OCYIIECTBICHUS OOpa3oBaTEIbHOM
JESITEIbHOCTH TI0 JJOTIOTHUTENbHBIM 00I111e00pa3oBaTelIbHbIM porpaMMam"’;

- ITocranosnenue IlpaButennctBa Poccuiickoit @enepannu ot 15.08.2013 N 706 "O6
yTBepkeHuu [IpaBuin okazaHus miIaTHRIX 00pa30BaTENbHBIX YCIYT";

- YcraB MyHUIIMNanbHoOro oopasosanus ropoa Hopuibck;

- NHple HOpMaTHBHO-TIpaBOBBIE aKkThl Poccuiickoit ®enepanuu, KpacHosipckoro kpas,
MYHHILIUIAIBHOTO 00pazoBanus ropoa Hopuibck.

6. OcHOBHBIE (PAaKTOpBI KauecTBa, UCIONIb3yeMble B CTaHapre:

6.1. JIokyMeHTBbI, perilaMeHTUPYIOIIHE ACATEIbHOCTh UCIIOTHUTEIIS YCIIYTH.

6.2. YcnoBus pa3MelIeHUs U PEXXUM paOO0Thl UCTIOTHUTENS YCIIYTH.

6.3. TexHu4ecKoe OCHAIIEHUE UCIIOJIHUTENS YCIYTH.

6.4. YKOMILIEKTOBAaHHOCTh UCIIOJHUTEIIS YCIYTH MEPCOHATIOM U €T0 KBaTU(PUKALIHSL.

6.5. TpeboBaHUS K TEXHOJIIOTMH OKa3aHUS YCIYT.

6.6. UnpopMaIimoHHOE CONPOBOXKACHUE AEATEIBHOCTH UCIIOTHUTENS YCIYTH.

6.7. KoHTpoJIb 32 1€ATENbHOCTHIO UCTIOTHUTENS YCIIYTH.

6.8. OTBETCTBEHHOCTH 32 KQUECTBO OKA3aHUS yCIIyTH.

6.9. Kputepuu olieHKH KayecTBa yCIyTH.

II. TPEBFOBAHUSA K KAUECTBY OKA3AHUA MYHULIUTTIAJIBHBIX YCIIVI B
PA3PE3E YVCIIVT

1. KavectBo yciayr mo peanw3anuu  JOMOJTHHUTEIBHBIX  00IIe00pa3oBaTeIbHBIX
npeanpoPeCcCHOHATBLHBIX TPOTPAMM B 00JIACTH UCKYCCTB.
1.1. CBenenus 06 ycayre:
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1.1.1. IlonHoe HaummeHoBaHue: "Peanmuzanusi AOMOJHUTEIBHBIX 00111€00pa30BaTEIBHBIX
npeanpodeccCuoHaIbHBIX TPOrpaMM B 00JIaCTH UCKYCCTB".

1.1.2. Conepxxanue yciayru:

VcnomHUTENN yCIyrm MOTYT PEaM30BBIBATH JOTIOJIHUTENbHBIE 00IIe00pa3oBaTeIbHbIC
npeanpodeccuoHaibHbie MPOTpaMMbl B 00JIaCTM HCKYCCTB (Haniee - oOpa3oBaTelibHbBIC
porpaMmMbl B 00JIACTH UCKYCCTB):

- MY3bIKQJIbBHOE UCKYCCTBO;

- 3JIEKTPOHHO-KOMIIBIOTEPHAs MY3bIKa;

- (POJIBKIJIOPHOE UCKYCCTBO;

- XOpOBOE MECHHUE;

- 1300pa3UTEIIbHOE UCKYCCTBO;

- KOMIIBIOTEpHAs Tpaduka;

- TeaTpaJIbHOE UCKYCCTBO;

- Xopeorpaduyeckoe UCKYCCTBO;

- paHHEE 3CTETUYECKOE PA3BUTHE.

B otrnenbHbIX cllydasx, ¢ y4e€TOM HWHAMBUAYAJbHBIX CIOCOOHOCTEHW ydallerocs Hu
0COOEHHOCTEN OT/ENIeHUs, Ha OCHOBAHUM 3asiBICHUS POJUTENEH (3aKOHHBIX MpPEICTaBUTENEH )
JIOITyCKAaeTCs MOBTOPEHHE 00pa30BaTeIbHON MPOrpaMMbl B OJJHOM M3 KIacCOB.

OcyiecTBneHne 00pa3oBaTeNbHbIX MPOrpaMM B OOJACTH HMCKYCCTB MPOM3BOAMUTCS Ha
OCHOBAaHMUU JIMUEH3UU, BbIJAHHOW MCIOIHUTENIO YCIYTd, B TMOPSAKE, YCTaHOBJIECHHOM
JEHCTBYIOIINM 3aKOHO1aTEIbCTBOM.

1.1.3. Eaunauiia u3mMepeHus: KoJIM4ecTBO 00y4Yaronmuxcs.

1.1.4. ITonmyyarens ycayru: A€TH B Bo3pacte oT 6 1o 18 ner.

VYeayru npeaocTaBisIIOTCS HACENeHUIO Ha OecIlaTHOW OCHOBE (32 CYET CpEe/CTB
Oro/KeTa MyHULIMIIAIBHOTO 0Opa3zoBaHus ropoJ Hopuibck) M Ha IuiaTHOM OCHOBE (3a cyer
CPEACTB pOaUTENEH).

VYeayra MoKeT OBITh OKa3aHa BCEM JKUTEISIM MYHUIMIAIBHOTO 0Opa3oBaHUS TOpPOA
Hopunbsck B Bo3pacte or 6 10 18 €T BHE 3aBUCUMOCTH OT I0JIa, pachl, HAMOHAIBHOCTH,
A3bIKA, MPOUCXOXKICHUS, OTHOILICHUS K PETTUTHH, YOSKIEHUH, COLIMATBLHOTO, UMYIIIECTBEHHOTO
U JIOJDKHOCTHOTO TOJIOKEHUS POAUTENEH, HHBIX 00CTOSITEIbCTB.

1.2. JIOKyMEHTBI, pErIAMEHTUPYIOILIUE ACSITENBHOCTh UCIIOJIHUTEIS YCIYT:

- yCTaB;

- JIMLIEH3Ms Ha TIPaBO BeJIeHUs! 00pa30BaTEIbHOMN 1S TEIbHOCTH;

- IpaBUJia BHYTPEHHETO PACIIOPsIIKA YUPEKICHUS;

- IOJIOXKEHHUE O MOPAJIKE OKa3aHUs MIIATHBIX yCIIyT;

- JIOKyMEHTBI, OIpEAeIAIone TMOPAJIOK OXpaHbl YUpexXJAeHUs U JCHCTBUU B
YpE3BBIYANHON CUTYAIIUY;

- JOKyMEHTBI, PETYyJIMPYIOIIHE OXpaHy TpyJda, TEXHHUKY O€30MacHOCTH, MOKAPHYIO
0e301aCHOCTB;

- HOpMAaTHUBHO-TIpaBOBbIe akThl Poccuiickoit ®enepauuu, KpacHospckoro kpas,
MYHHILIMINIAIBHOTO 00pa3oBanus ropoa Hopuibck.

1.3. YcnoBus pasmenieHust U pexxuM padoThl UCIIOTHUTENS YCIIYT:

1.3.1. YupexaeHnue T0HKHO OBITh pa3MEIIEeHO B CICIUAIBHO TIPEIHA3HAYEHHBIX 3/IaHUSIX
U TIOMEILIEHUSX, TEPPUTOPUATILHO JOCTYIHBIX IJsl HaceleHus. lloMmeleHus DOMKHBI OBbITH
o0ecrieueHbl BCEMU CPEACTBAMU KOMMYHAJIBbHO-OBITOBOTO OOCTYXUBAHUS (JIEKTPOIHEPIHs,
OTOIUJICHUE, CUCTEMAa BEHTUJISIIIUU, BOJOCHAOXKEHHE).

[Tnomaabs moMenieHu, 3aHuMaemMasi yupexJeH1ueM, T0JKHA o0ecreyrBaTh pa3MelleHne
pabOTHUKOB YUPEXKJEHUS M TOJydaTelell ycCIyr B COOTBETCTBUU C YTBEPKIACHHBIMU B
YCTaHOBJIEGHHOM  JCHCTBYIOIIMM  3aKOHOJATEIbCTBOM  NOPAAKOM U JEHCTBYIOUIUMH
CaHUTAPHBIMHU U CTPOUTEIbHBIMU HOPMaMU U NPaBUIIAMHU.

1.3.2. Bxox B mOMeEILIEHHsI, B KOTOPBIX MPEIOCTABISACTCS YCIyra, U MEPEABUKECHHUE I10



HUM H€ JOJDKHBI CO3JaBaTh 3aTPYJAHEHUU JUIsl JIML C OTPAHUYEHHBIMU BO3MOXHOCTSIMU
310pPOBBS.

1.3.3. I'papuk (pexxum) pabOThl YUpEKIEHUH YCTaHABIMBAETCS B COOTBETCTBUU C
TpeboBanussMu TpynoBoro kozaekca Poccuiickoil denepanyii 1 BHYTPEHHETO paclopsika,
YTBEP)KJAEMOT0 B TOPSAJKE, YCTAHOBJICHHOM YCTaBOM KaXJOTO YUPEXKACHUS, C YUEeTOM
cnenuM(UKN OKa3aHUS MYHULUNAIBHBIX YCIYyr M TUNA YUYPEKICHUS U JIOJDKEH
COOTBETCTBOBATh CIEAYIOUIUM TPEOOBAHUSIM:

- ceMUHEeBHAs yueOHasi Helels, Hadaso 3aHaTuil He panee 8.00, okOHUaHWE 3aHSATUI HE
no3aHee 20.00 (B COOTBETCTBUM C UHIUBUY AJIbHBIM PaCICAaHUEM);

- IpeJieNbHas HeAeabHasl Harpy3ka oOydarolIMXCsl YCTaHAaBJIMBAETCS B COOTBETCTBUM C
y4eOHBIM TIAHOM;

- ©XKEJHEBHOE KOJIMYECTBO 3aHATHI OINpeAenseTcs pacnuCaHUEeM HHIWBHUIYaJbHBIX U
IPYIIOBBIX 3aHATUH, YTBEP)KIECHHBIM JUPEKTOPOM YYPEXKACHHS II0 COINIACOBAHUIO C
VYupasnennem ®enepanbHoil Ciry:kObl 10 HaI30py B cdepe 3amuThl MpaB MOTpeOuTeneil u
Onaronomyuus yenoBeka o KpacHosipckomy kpato;

- eIMHUIICH U3MEPEHNUsT y4eOHOTO BpEMEHH M OCHOBHOU (popMoii opranu3anuu yaeOGHOTo
npolecca B YUpexAeHUH sBisieTcsl ypok. IIpogomkuTenbHOCTh 01HOTO ypoka - 30 MUHYT (11
00y4arouMxcsi OTACJIIEHUSI PAHHET0 3CTETUYECKOro pa3BuTus), 40 MUHYT (U1 00ydJaronuxcs
JIPYTUX OTAEIEHUM);

- IepePBIBBI MEX/Ty YPOKAMU JIOJKHBI COCTaBIATh HE MeHee 10 MUHYT;

- B TEYCHME r0Jla IPeyCMaTPUBAIOTCS KaHUKYJSIPHBIE THU: OCEHBIO - HE MEHee /7 JTHEW;
3UMOH - He MeHee 10 mHel; BecHOH - He MeHee 7 JHEH; neToM - 90 mHeH.

1.4. Texnuueckoe OCHAIIEHUE UCIIOJIHUTENS YCIYT:

1.4.1. [TomemeHue, B KOTOPOM pa3MEIIeH UCTIOTHUTEIb YCIYT, JOKHO OBITH OCHAIIICHO
CrelMaIbHbBIM 000pPYIOBAaHHEM B COOTBETCTBUM C MPO(UIEM yUpPEKIECHUS JONOIHUTEILHOTO
oOpa3oBaHusi, MeOEIbI0 U almaparypoil, OTBEYAIOIIMMU TPEOOBAHUSAM CTaHAAPTOB,
TEXHUYECKUX YCIIOBUM, HOPMATHUBHBIX JOKYMEHTOB. B OCHOBHOI mHepeyeHb OCHALICHUS
YUPEXKACHUSI TOTIOTHUTENBHOIO 00pa30BaHus BKIIOYAETCS cleayroliee 000pyJ0BaHHeE:

- CHelHMaTu3upoBaHHas MeOenb (HmapThl, CTYJbs, JOCKH, IIONUTPHI, MOJILOEPTH U
Jpyrue);

- My3bIKaJIbHbI€ HHCTPYMEHTHI;

- CBETO3BYKOBOE 000PY/I0BAHHUE;

- ayIMO-, BUJICOTEXHHKA;

- XyJIO’)KECTBEHHBIE CPE/ICTBA O0yUCHUSI.

1.4.2. VYupexneHue, B 3aBUCHMOCTH OT HAIIPABICHHOCTH PEAIM3YEMBIX IIPOrpaMM,
JIOJKHO UMETh:

- OuOIMOTeUHBIN (POHT;

- (hoHOTEKY;

- BUJIEOTEKY;

- HAaTIOPMOPTHBIN PoHA.

1.4.3. HeucnpasHoe crnieranbHoe 000py10BaHHE, HHCTPYMEHTHI U almaparypa J0JKHBI
OBITh CHSTHI C OKCIUTyaTallud, 3aMEHEHBbl WM OTPEMOHTHPOBAHBI (€CITM OHM TOAJIEKAT
PEMOHTY), a IPUTOAHOCTH OTPEMOHTHPOBAHHBIX JOJKHA ObITh MOJATBEPKIEHA UX TPOBEPKOM.

1.4.4. Ilomeniennst MaCTEPCKUX MACIITHOM KUBOIMCH JOJDKHBI IMETh ILIOIIAb HE MEHEE
4,8 KB. METpa Ha OJHOIO YYalIErocs, MACTEPCKUX AKBAPEJIBbHOM >KMBOIHUCHU M PUCYHKA - HE
MeHee 4,0 KB. ME€Tpa Ha OJHOIO YYallerocs, MacCTEPCKHUX CKYJBNTYphl - HE MeHee 3,0 KB.
MeTpa Ha OJHOTO y4alerocs.

1.4.5. Tlpu MacTepCKUX CKYJBITYPhI JOJKHO ObITh BBIJEIEHO N30JIMPOBAHHOE OT/AETICHHUE
00xkura, 000py/I0BAaHHOE MEXAaHUYECKOW BBITSIKHOW BEHTHIISAIIUCH.

1.4.6. llomemeHnus Uis WHAUBUAYAIbHBIX 3aHATHH Ha (QOPTENHSIHO U APYTUX
MHCTPYMEHTaX (CTpyHHBIE, IyXOBbI€, HAPOJIHBIC) JOJKHBI UMETh IUIONIA/lb HE MeHee 12 K.



METpPOB; JJI 3aHATUNA XOpa M OpKECTpa - HE MEHee 2 KB. METPOB Ha OJHOTO YEJIOBEKa; JUIS
TEOPETUUECKUX 3aHATHH - HE MeHee 2,0 KB. MeTpa Ha OJHOTO YEJIOBEKa.

1.4.7. Ins 3anatuii xopeorpadueil qokeH ObITh 000pYIOBaH 3al JUIsl 3aHATUN
PUTMUKOHM M TaHIIAMH ILJIOIIAJBIO U3 pacyeTa He MeHee 3 KB. METPOB HA OJHOIO yYaIllerocs.

1.4.8. OcHOBHbIE NOMEIIEHUS MCIOJHUTENSI YCIyr JOJKHBI HMETh €CTECTBEHHOE
OCBELIEHUE.

1.5. YKOMIUIEKTOBAaHHOCTh MCIIOJIHUTEIIS YCIYT IEPCOHATIOM U €T0 KBaU(UKALIUA:

1.5.1. UcniotHATENH YCITYT TOJDKEH pacrojiaraTb HEOOXOAMMBIM YHCIIOM CIICIIHATTUCTOB B
COOTBETCTBUHU CO IITATHBIM PACIIUCAHUEM.

[lepconan yupexeHus: JOJIKEH UMETh COOTBETCTBYIOIIEe 00pa3oBaHue, KBATH(PUKALIUIO,
npoeCCHOHANBHYIO TOATOTOBKY, O0JIafaTh 3HAHUSAMHU M ONBITOM, HEOOXOAWMBIMH IS
BBITIOJTHEHUS BO3JIO’KEHHBIX HA HETO 00sS3aHHOCTEH.

1.5.2. JleaTenbHOCTh MO OKa3aHUIO YCIYT'M JOJDKHBI OCYIIECTBIISITH CIEAYHOIIUE BUJbI
nepcoHana:

- chmeuuaiucTel  (mpemnojaBaTeNb, KOHIEpTMEHcTep, METOAUCT, OHOIHOTEKapb,
HACTPOUIINK);

- aJIMMHHCTPATUBHO-YIIPABJICHUECKUI NepcoHan (IAUPEKTOp, 3aMECTUTENId IUPEKTOpa,
3aBEIYIOLIUI XO3SIIICTBOM);

- y4eOHO-BCIIOMOTATENbHBIM  MepcoHan  (JabopaHT, CHEMUAIMCT 1O  Kajapam,
JIOKYMEHTOBE]I U T.1.);

- TEXHUUECKHe pPabOTHUKH (CTOPOK, YOOPITHK, TBOPHUK, pAOOUUA U T.1.).

1.5.3. Bce 00513aHHOCTH ¥ ipaBa COTPYAHUKOB YUPEXKICHUS TOJKHBI ObITh 3aKPEIJICHBI B
UX JIOJKHOCTHBIX UHCTPYKLHUSX.

1.5.4. Tlognepxkanue KBaJu(UKAUU CIEUUATUCTOB Ha BBICOKOM YPOBHE JOJIKHO
oOecrnieunBaThCsl nepuoandyeckuM (He pexxe 1 paza B 5 ser) oOyueHMeM Ha Kypcax
MEPETOrOTOBKY U TOBBIIICHUS KBATU(UKAIIMKA C TIOJyYEHUEM CBUETEIIBCTBA O MOBHIIIICHUH
KBaTM(UKAIIMU ¥ UHBIMA JEHCTBEHHBIMH CIIOCOOAaMHU.

1.5.5. TlpenomaBaTenu, KOHIIEPTMEHCTEPHI, METOAUCTHI YUPEKICHUS HE pexe | pa3za B 5
JeT MNpPOXOJIAT aTrTecTaluurd B cooTBercTBUM C [lopsakoM mpoBedeHust aTTecTaluu
[EeIaroruyeckux  pabOTHUKOB  OpraHM3alMid,  OCYLIECTBIAIOIUX  00pa3oBaTEIbHYIO
NEeSTENbHOCTD, YTBEpKACHHbIM [Iprkazom MunucrepcTBa oOpa3zoBaHusi U Hayku Poccuiickoit
®enepanun ot 07.04.2014 N 276.

1.6. Opranusaius 06pa3oBaTeIHLHOTO MpoIlecca.

1.6.1. ITIpuem nerell B yupexaeHHE NMPOU3BOAUTCA, KAK MPaBHIIO, 10 15 ceHTs0ps, HO
MO>KET OCYUIECTBIISITHCSI B TEUEHUE BCEr0 KaJIEHJIAPHOIO rojia Ajsi 00ecrneYeH s BbIIIOJIHEHUS
YCTAaHOBJIEHHOTO MYHMIIMIIAJILHOTO 3aJaHUsl B YacTH KOHTPOJIbHBIX LHU(pP KOHTUHIEHTa
00yJarommxcs.

[Ipuem B yupexxaerne opopMIIIeTCsI IPUKa30M JUPEKTOPA YIPEKICHUSI.

1.6.2. He no3nHee 1 MapTa Tekyliero roja 10 Hadajga npuemMa JOKYMEHTOB yUpEXKICHUE
HA CBOEM MH(OPMAIIMOHHOM CTEHJE pa3MEIIAeT CIASAYIONIIYI0 HHPOPMAIUIO U JTOKYMEHTHI C
LEJIbI0 03HAKOMJICHUS! C HUMU POJUTENEH (3aKOHHBIX MPEICTaBUTENEH ) MOCTYHAIOIINX

- KOIIHIO YCTaBa;

- KOINHIO JIMIEH3UM Ha OCYILIECTBICHHE O00pa30BAaTEIbHOM JEeATENbHOCTH (C
MIPUIIOKECHUSIMU );

- JIOKaJIbHbIE HOPMATHUBHBIE aKThl, PETIIAMEHTUPYIOIINE OpraHU3aIuio 00pa3oBaTeIbHOTO
npolecca o 00pa3oBaTeIbHBIM IIpOrpaMmamM B 00J1aCTH UCKYCCTB;

- ycioBus pabOThl NPUEMHOM KOMHUCCHHM, KOMHUCCHA 10 OTOOpY TpaxkaaH U
aneJUISIIUOHHON KOMUCCHUH;

- KOJIMYECTBO MECT JUIsl MpueMa JIeTel Ha NepBbIi roa o0yuyeHHs (B MEpBBIM Kiacc) Mo
KaXJI0M 00pa3oBaTeNbHON MporpamMme B 00JIACTM MCKYCCTB, a TaKXe - MPU HAJIUYUHU -
KOJMYECTBO BAaKaHTHBIX MECT MJii NpueMa JeTed B Jpyrue Kiacchl (3a HCKIIOYEHHEM
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BBIITYCKHOT0);

- CpOKM TMpHeMa JIOKYMEHTOB njsi oOydeHus 1mo oOpa3oBaTelbHBIM IporpaMmam B
00J1aCTH UCKYCCTB B COOTBETCTBYIOIIEM TO1Y;

- CPOKH MTPOBEJCHHSI 0TOOpa AETEH B COOTBETCTBYIOIIEM TOY;

- opmbl oTOOpa neTel W UX CoAep)KaHUE MO KaKJIOW peain3yeMoil oOpa3oBaTelbHON
nporpaMMe B 00JIaCTH UCKYCCTB;

- TpeOoBaHMs, MPEIbIBISIEMbIE K YPOBHIO TBOPUYECKHX CIIOCOOHOCTEH H, B cllydae
HEO0OXO0IMMOCTH, (PU3NISCKUM JAHHBIM MOCTYTAIOMUX (110 Kaxa0i u3 hopm oTOOpa);

- CHCTEMY OIICHOK, MPUMEHSIEMYI MpU TNPOBEACHUH OTOOpa B 00pa3zoBaTeIbHOM
YUpEKICHUH;

- yciaoBHA M OCOOEGHHOCTM TIPOBEACHHMS OTOOpa His JeTed ¢ OrpaHUYeHHBIMU
BO3MOXHOCTSIMH 3I0POBbS;

- MpaBUJIa MOJAYM U PACCMOTPEHUS aneJIIuui 1o pe3yibTataM 0TOopa JeTei;

- CPOKM 3a4UCJICHUS JIETEH B YUPEKICHUE.

1.6.3. Ilpu mpueme pebeHKa B YUpEKICHHE POIUTENN (3aKOHHBIC TMPEICTABUTEIN)
MOCTYMAOMIET0 TOAAIOT 3asBICHHE YCTAHOBJICHHOTO YUYPEKICHHEM o00pas3la Ha uMs
TUPEKTOpa YUYPEKICHHS, IMPEICTABISIOT KOIMHWIO CBUICTEIBCTBA O POXKACHUU (ITMacropra)
MOCTYMAIOIIEro, KOMHUIO JTOKyMEHTA, YJIOCTOBEPSIOIIEr0 JIMYHOCTHh IMOJAIOIIECTO 3asiBICHUS
poauTens (3aKOHHOTO MpeACTaBUTEIIS) pebeHka, MEIUIIMHCKHE JIOKYMEHTHI,
MIOJITBEPIKAAIOIINE BO3MOKHOCTD JIETe OCBaMBaTh 00pa30BaTENbHBIC MPOTPaMMBI B 00JacTh
xopeorpaduyeckoro UCKyccTBa.

[Ipu mpueme B yupexIeHHE B TOPAIKE NEpeBoJa U3 JPYrux o0pa3oBaTelbHBIX
YUPEKJACHUA HA UMsI JUPEKTOpA YUPEKIACHHS MPEAOCTABISIOTCS 3asBIICHUE, aKaJeMHYecKas
cripaBka JIMOO MHOM JOKYMEHT 00 yCIEeBaeMOCTH 00yYaroIIerocs.

1.6.4. IIpu npueme Ha 0Opa3oBaTENIbHYIO MPOTrpaMMy B 00JACTH MCKYCCTB yUpEXJICHUE
MPOBOJUT OTOOp JETEH C IENbI0 BBIABICHUS MX TBOPUYECKHUX CIHOCOOHOCTEW M (DU3UUECKUX
narabIX. OTOOp AeTei mpoBoaAuTCs B (hOpMeE TBOPUECKHX 3aJaHHi, TO3BOJISIONINX OTPEACTUTh
HaJU4He y IeTe ClocOOHOCTEN B 001aCTH BEIOPAHHOTO BUJIa UCKYCCTBA. 3aUKCIICHHUE IETEH B
yUpexJAeHUE IPOU3BOJIUTCS MO pe3yibTaTaM ux otdopa. Jlo nmpoBeneHus otdopa yupexxaecHue
BIIpaBE MPOBOJAUTH NPEIBAPUTENBbHBIC MPOCIYIIMBAHUSA, IPOCMOTPHI, KOHCYJIbTAIIMH B
NOPSIZIKE,  YCTAHOBJICHHOM  YUPEXKACHHEM  caMocTosATenbHO. CpoKM U KpHUTEpHH
UHANBUAYaJIBLHOTO O0TOOpa JeTell yCTaHABIMBAIOTCS YUPEKIECHUEM CAMOCTOSITENIbHO C YUYETOM
®enepalibHBIX TOCYIAPCTBEHHBIX TpeOoBanwmii (qanee - OI'T).

1.6.5. OrtHomeHuss Mexay oOydalomuMmucs (UX — pOAUTENsIMH  (3aKOHHBIMU
NPEICTABUTEISIMU) M YUPSKICHHEM  ONPENeNSIFOTCS  JOTOBOPOM  Ha  OKa3aHHe
00pa3oBaTeIbHBIX YCIYT, 3aKJIF0YAEMbIM MEKy HUMH.

1.6.6. VYupexaeHue caMOCTOATEIBHO OCYIIECTBISIET OOpa3oBaTENbHBIA TIPOIECC B
COOTBETCTBHH C HACTOSIIIUM YCTaBOM U JIMIICH3HUEH.

Conmepkanne  00pa3oBaHUS B YUPSKICHUH  OMpeAesieTcss  00pa3oBaTelbHBIMU
nporpaMMamu, pa3pabaTbIBa€MbIMH, MPUHUMAEMBIMU U PEATM3YEMBbIMH YUYpPEKICHHUEM Ha
ocHoBanuu ®OI'T k oOpa3oBaTeIbHBIM MPOrpaMMaM B 0071aCTH UCKYCCTB.

1.6.7. B mpueme pebOeHKa B YUPEKICHHE MOXKET OBITh OTKA3aHO MO MEIUIIMHCKUAM
MOKA3aHMUSM JIUOO TT0 MPUINHE OTCYTCTBHUS BAKAHTHBIX MECT.

[Ipu Hanuuuu ocHoBaHus (-M) AJiA OTKa3a B IpHUeMe peOeHKa B YUpExkKACHHUE JUPEKTOP
YUPESKICHHUSI MUCBMEHHO YBEJIOMIISIET POAMTENS (3aKOHHOTO MPEACTaBHTENs) peOeHKa 00
OTKa3e B mpueMe peOeHKa B yYpeXIeHHE B TeueHHe 5 pabouux JHEH C JaThl MOJadd
3asIBJICHMS.

1.6.8. JledaTrenbHOCTh AETEM B YUPEKICHUU OCYIIECTBISETCS B OJHOBO3PACTHBIX U
pa3HOBO3pacTHBIX rpymmnax. CHUCOYHBIM COCTaB TPyHH OOydaromuxcs IO Kiaccam
odopmIIIeTCs MPUKA30M IUPEKTOPA YIPEHKICHHSL.

1.6.9. VYupexneHue uMeeT MNpPaBO PEaTU30BbIBATH OOPA30BATENbHYIO MPOrpaMMmy B



00J1aCTH UCKYCCTB B COKpAILEHHBIE CPOKHM IO CPAaBHEHHUIO C HOPMATHBHBIMU MPU YCIOBHH
TOTOBHOCTH OOYy4Yaromerocsi K €€ OcCBOeHHuI0. PemieHne o0 OCBOCHHMH OO0ydYarOIIMMCS
COKpAIllEHHON 00pa3oBaTeIbHON MpPOrpaMMbl MPUHUMAETCS IEJAarorH4eCKuM COBETOM MpH
HAJIMYUU COOTBETCTBYIOLIETO 3asBICHUS OT pOJAUTENEeH (3aKOHHBIX IIPEICTABUTENEH)
00yuaromerocs.

1.6.10. YupexaeHue uMeeT NpPaBO PEAU30BBIBATH 00OpPa30BATENBHYIO MPOrpaMMy B
00J1acTH UCKYCCTB MO MHAMBHLyaJIbHBIM YUEOHBIM IJIaHAM B CJIEIYIOIINX CIydasx:

- MpU HAIMYAH y OOYyYaIOUIerocss TBOPUYECKOM M HMHTEUIEKTyaJIbHOM OJapEHHOCTH,
NPOSABIIEHHE KOTOPOH CBSI3AHO C MOCTOSIHHBIM YYacTHUEM B TBOPUYECKUX MEPONPUSATHUAX
(KOHKypcax, KOHIEpTax U [p.), MOATBEP>KIAIOUIEl BO3MOXKHOCTh OCBOEHUSI Y4eOHBIX
IIPEIMETOB B UHAUBUAYAJILHOM PEXKUME;

- IIpY HAJIMYUU Yy 00y4YaroIIerocsi MEJUIMHCKUX MMOKa3aHUH, IPeayCcMaTpUBAIOLIIUX HUHOU
PEXKHM TOCEIIECHUs YYEOHBIX 3aHSITHHA, HEXKEIU PEeXKUM, YCTAHOBJIEHHBIM OOIIUM
pacrucaHueM.

1.6.11. Pemenue 006 ocBoeHuH oOOydaroUIMMCs 00pa3oBaTENbHOW MNPOrpaMMbl IO
WHAUBUAYaJbHOMY y4€OHOMY IUIaHY MPUHHUMAETCS NMEAArormyecKUM COBETOM IPU HAIUYUHU
COOTBETCTBYIOILETO 3asBJICHUS OT pOAUTENEH (3aKOHHBIX MPE/ICTaBUTENEH) 00ydaronierocs.

1.6.12. B yupexneHuu YCTaHABIMBAIOTCS CIEAYIOIIME BHUABI AyAMTOPHBIX Y4YEOHBIX
3aHATUA (TPYNIOBBIX M WHAMBUAYAJIBHBIX): YPOK (KOHTPOJIBHBIA YPOK), MPOCIyIIMBaHUE,
3a4yeT (TeXHUYECKHUI 3a4eT), CIEeKTaKJb, pEeNeTUlus, aKaJeMUUYeCKUil KOHIIEpT, MacTep-Kiacc,
JIEK1Ms, CEMUHAP, KOHTPOJbHas padoTa.

JloMariHue 3a/laHusi BbIIAlOTCS 00yYaroIUMCsl ¢ Y4eTOM Mearoruyeckux TpeOoBaHUM,
NCUXO(PU3NIECKUX U MHIUBUAYAIBHBIX 0COOCHHOCTEN Ka)kI0T0 peOeHKa.

1.6.13. ®opmbl, TOPSAOK U NEPUOAUYHOCTD MPOBEACHUS TEKYIIETO0 KOHTPOJISI 3HAHUN U
IPOMEXYTOYHON aTTecTaluu OOydaroluXcs, a TakXKe CHCTeMa OLICHOK OIpeleNsioTcs
YUPEKACHUEM CAMOCTOATEIBHO U 3aKPEIUISAIOTCS B MOJIOKEHUU O TEKYIIEM KOHTPOJIE 3HAHUMI
U TPOMEKYTOYHOW aTTecTauuu oOOy4YaroIIMUXCs, KOTOPOE NPUHUMAETCS MeJaroruuyeckum
COBETOM U YTBEPKIACTCS TUPEKTOPOM YUPEKICHUS.

1.6.14. Tlpu peanuzanuu 00pa30BaTENbHBIX NPOrpaMM NEPEBOJ OOyYarolerocs u3
Kjlacca B KJIACcC IO WTOTaM BECEHHEW IPOMEKYTOUHOM aTrTecTalliyd OCYLIECTBIISIETCS Ha
OCHOBAHMM PEIIEHUSl TEJaroru4eckoro CoBeTa O BO3MOXKHOCTH JlajbHEHIIEr0o OCBOCHHUS
00y4JaronMMcsi COOTBETCTBYIONIEH 00pa30oBaTENbHON MPOTPaMMbl C YYETOM €r0 TBOPUYECKOTO
pa3BUTUS M, B cCily4yae HEOOXOIUMOCTH, (U3MYECKHX JAaHHBIX. llpuHsTOoe pemeHue
0 OpMIIETCS] COOTBETCTBYIOIIMM MTPUKA30M JUPEKTOPA YUPEIKICHHUS.

1.6.15. B ciyyae mpuHSTHS PELICHUS O HEBO3MOKHOCTH MPOAOHKEHHUS OOy4EHHS IO
OpPUYMHE  HEIOCTATOYHOCTU  TBOPYECKUX  CHOCOOHOCTEW,  (PU3MYECKOTrO  pa3BUTHUS
oOyyarorierocsi uiau 1o OoJie3HH, ydpexaeHue HHPOPMUPYET O JAaHHOM pEIIEHUU €ro
ponuTeneil (3aKOHHBIX IIpeAcTaBUTENEH) M OOecrneyuBaeT €ro IepeBoJ Ha JIPYTyro
00pa3zoBaTeIbHYIO IPOTPAMMY.

1.6.16. OTtuucneHnue oOydYaroUUXCs W3 YUPEKICHUS OCYIIECTBISICTCS MO WHHUIIMATHUBE
YUPEXKACHUS B CAEAYIOINX CIIyqasX:

- 32 HEYCIIEBA€MOCTh IO OJHOW M OoJyiee y4eOHBIM JUCIMILIMHAM OCHOBHOTO y4e€OHOTO
IJIaHAa 110 UTOraM aTTeCTalluU 3a TOJ;

- 32 CHCTEMAaTUYEeCKHUE MPOIYCKU Y4EOHBIX 3aHITHH Oe3 YBaXUTEIbHBIX MPUYUH B
TE€YEHHE YUYEOHON YETBEPTH;

- 32 HEYJIOBJIETBOPUTENILHOE MOBEJICHUE B YUPEXKICHUU;

- 3a CHCTEMaTHYeCKOE HApYIICHHWE YCTAHOBJICHHBIX IMPAaBUJI BHYTPEHHETO pacropsiaka
JUTsL 00YUaIOIUXCsl YUPEIKICHUS.

OTtuncnenre OOyYaromUXCs W3 YUYPEKACHUS MOXKET OBITh OCYLIECTBIECHO TaKXe IO
COCTOSIHUIO 3JI0POBBS, 0 JKEIaHUIO POJWUTENEH WM MO APYIMM NpPHYMHAM HA OCHOBAaHUHU
3asiBiieHUsT poauTeneld. PemeHue 00 OTYMCIEHMHM OOYyYarolUXcsl U3  YUYPEXKICHHUS IO



UHULMATUBE YUYPEKIEHUS MPUHHUMAETCS NEAAaroruyeckuM COBETOM U odopmisiercs
COOTBETCTBYIOLUIMM IIPUKA30M JUPEKTOpa YUPEXKICHHs, B JAPYTrUX Cclydyasx pelieHue o0
OTYHCIIEHUH 00YYaroIINUXCsl IPUHUMAETCS TUPEKTOPOM YUPEXKACHUS HA OCHOBAaHUHM 3asIBICHUS
poauteneii, oOyJarommxcs (3aKOHHBIX MPEACTaBUTENEH) U 0(OPMIIIETCS COOTBETCTBYIONTUM
NpUKa3oM Oe3 pelieHusl Meaarorndeckoro copera. OTuucieHHE BO BpeMs KaHHUKYJ WM
OoJsie3HM 00yYarOLIErocst He J0ITyCKaeTcs.

1.6.17. OcBoeHue o00pa3oBaTENbHBIX HPOrpaMM B O0OJACTH HCKYCCTB 3aBeplLIaeTcs
UTOTOBOM arrectanueid oOydwaromuxcs, (OpMbI H TOPSIOK MPOBEACHUS KOTOPOU
YCTaHABJIMBAIOTCA  MOJIOKEHMEM 00 HWTOTOBOM  aTTecTaluu, pa3padaTblBa€MbIM U
YTBEPKIAEMBbIM  YUYPEKICHUEM B  COOTBETCTBUM C  IOPSAKOM,  YCTaHOBJICHHBIM
MunncrepcTBoM KyibTypbl PO mo cormacoBannio ¢ MUHUCTEpCTBOM OOpa3OBaHUS U HAYKH
PO.

1.6.18. Jlumam, OCBOMBIINUM JOMOJHUTEIbHBIE MPEANpPodecCHOHATbHBIE MPOTPAMMBbI B
00J1aCTH UCKYCCTB M YCIIEUIHO MPOLIEAUINM UTOIOBYIO aTTECTALUIO, BBIIAETCSl CBUETEIBCTBO
00 OCBOEHMHM 3THUX IMpOrpaMM IO 00paslly U B MOPAIKE, KOTOPHIE YCTaHABIMBAIOTCS
¢deneparbHBIM OPraHOM MCIIOTHUTEIHHON BIACTH, OCYIIECTBISIFOIINM (DYHKITUH TI0 BEIPAOOTKE
rocyJapCTBEHHON MOJUTUKUA U HOPMATUBHO-TIPAaBOBOMY PETYJIUPOBAHUIO B CPepe KyIbTYpPHI.

1.6.19. YupexaeHue MOXKET OKa3bIBaTh JOMOJIHUTEIbHBIC TUIATHBIE 00pa30oBaTEIIbHbBIC
YCIIyTH, BBIXOZSIINE 32 paMKi (PMHAHCUPYEMBIX M3 OI0/)KeTa MYHUIIMIAIILEHOTO 00pa30BaHMUS
ropoa Hopusnbck 00pa3oBaTeibHBIX TPOTPamMM.

1.6.20. IIpenocraBieHne MIaTHBIX YCIYT YYPEXKICHUEM OCYIIECTBISAETCS HA OCHOBAaHUU
JIMIIEH3UH Ha KaKJIbIH 3asiBIIEHHBIA BUJ 00pa30BaTEIbHOM NeSTEbHOCTH.

1.6.21. IlnaTHble YCOyrHM OKa3bIBAIOTCS B paMKax JOTOBOPOB C TMOTPEOUTENSIMU Ha
OKa3aHHE IJIaTHBIX YCIYT.

1.6.22. VupexaeHue o0s3aHO JOBECTH A0 MOTPeOUTENs JOCTOBEPHYIO HH(pOpMAIHIO,
pa3MeIeHHYI0 JUIsi BCEOOIIEro O3HAKOMJICHUST B YIOOHOM Juis OOO3pEeHHs] MecTe U
COJIEpIKalIllyIO CJIETyIOUINE CBEACHHUS:

- HAUMEHOBAHUE U MECTO HAXOXKICHUS (FOPUINYECKUH apec) YUpeKICHUS;

- aZipec U TeaeQOH yupeauTens YUpeKACHUS;

- YCTaB yUpEXKJICHNUS;

- TIepeueHb OKa3bIBA€MbIX IUIATHBIX YCIYr JJsi oOecrneuyeHus BO3MOXKHOCTH HX
IPaBUIILHOTO BBIOODA;

- HaJW4Me JUIEH3UMM Ha MpaBO BEACHUS ONPEJCNIEHHOro BHJa 00pa3oBaTeIbHOU
NESATENBHOCTH C YKa3aHUEM PErucTPallMOHHOIO HOMEpAa, CpoKa JACMCTBUS M OpraHa, €ro
BbI/IABILIETO;

- YpOBEHb, HAIPABICHHOCTb pEAIN3YEMBbIX JONOJHUTENBHBIX O0O0pa30BaTENbHbBIX
nporpamm, (opMbI U CPOKH UX OCBOEHUS;

- CTOMMOCTb JIOTIOTHUTENBHBIX 00pa30BaTEIbHBIX YCIYT U MOPSIOK MX OTLIATH;

- MpaBa U 00sA3aHHOCTU MOTPEOUTENIS, OTBETCTBEHHOCTD YUPEKICHHUS;

- IepeyeHb KaTeropuil mnorpeduTened, MMEILUX MPaBO Ha IOJYy4YEHUE JIbIOT MpHU
OKa3aHUU IUIATHBIX YCIYT, B COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickon
denepannu.

1.7. npopManinoHHOE COMPOBOXKIEHUE ACSITEILHOCTH UCTIOTHUTENS YCIIYT:

1.7.1. Nndopmanus o paboTe ydpexIeHHs, MOPAAKE U MNpaBUIaX MPEJOCTaBICHUS
yCIyTW JOJDKHA OBITh JIOCTyNHA HaceldeHuto Topoaa. CoCTOSHME M COCTaB JAaHHOM
uH(pOpMAaLMK JTOJKHBI COOTBETCTBOBATh TpeboBaHusAM 3akoHa P® ot 07.02.1992 N 2300-1 "O
3alIUTe MpaB moTpeduTesnei".

1.7.2. VUcnonHurens yciayr o0si3aH JOBECTH 10 CBEACHHS TpakJaH CBO€ HAUMEHOBAHUE U
MecToHaxoxaeHue. JlanHas mHpopMaius J0KHA OBITH MperocTaBiIeHa JOOBIM CIOCOOOM,
NPeIyCMOTPEHHBIM 3aKOHOAATEeIhCTBOM Poccuiickoit @enepannyu u 00eCNEUNBAIONIUM €€
JOCTYITHOCTD JIJIs1 HACEJICHUSI.
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1.7.3. UadopmupoBaHue rpaxaaH JOJIKHO OCYIIECTBISATHCS MOCPEICTBOM:

- myoaukanuu Hactosmero Ctannapra B CpeJCcTBaX MaccoBOi HH(popManuy;

- nyOnukanuu MHQOpMalMU OO0 HCHOJHUTENE YCIyT, O MPEJOCTABISAEMBIX YCIyrax B
CpeaCTBax MaccoBOi nH(MOpManuy;

- PEKJIaMHOM 1eATeTbHOCTH UCIIOJHUTENS YCITYT.

Taxke UHPOPMAIMIOHHOE  COINpPOBOXKJIEHHE MOXET o0ecrneuuBaThCsl 3a  CYET
TEMaTHUYECKUX Iy OIMKAIMi U Telenepeaay.

1.7.4. B ¢oite xaxmoro yupexaeHus TOJKHA pa3Menatbes nHGOpMamus, coaepKaas
CBEJEHUS O OECIUIaTHbIX W IUIATHBIX YCIyrax, TpeOOBaHMsS K TMOJy4yaTelo, IpaBuia
HOJIb30BAaHUSL  YUPEXKJIEHUSAMH, COONIOJIGHHE  KOTOPbIX  OOECHEYMBAET  BBINOJHEHHE
Ka4eCTBEHHOM YCIyTH, MOPSAJOK pabOThI ¢ 00palleHUs MU U jKajJo0aMu TpakJaH, MPercKypaHT
IUTATHBIX YCIIYT, TEKCT HacTosimero Ctanaapra.

1.8. KoHTpoJib 32 NeITENbHOCTbIO UCTIOJIHUTENS YCIIYT:

1.8.1. KoHTposp 3a A€ATENBHOCTBIO UCIIOJIHUTENS YCIIYTI OCYLIECTBIIAETCA MOCPEACTBOM
BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

1.8.2. BHyTpeHHMI1 KOHTpPOJIb OCYIIECTBISECTCA PYKOBOJIUTEIEM YUPEXKJEHHUS, & TaKKe
€ro 3aMECTUTEISIMHU.

1.8.3. BpigBneHHbIE HEAOCTaTKM B cdepe OKa3aHWs MYHHLIUINAIbHBIX  YCIyT
AHAIM3UPYIOTCS, IPUHUMAIOTCS MEPBI [0 UX YCTPAHEHHUIO.

1.8.4. BHemHuil KOHTPOJIb 3a JEATEIbHOCTBbIO YUPEKIEHUS B YAaCTU COOJIOJIEHUS
KaueCcTBa MYHULUIIAIBHOW YCIYTM OCYIIECTBISET YIPABICHUE II0 JelNaM KyJbTypbl H
UCKyccTBa AnMUHHUCTpaluu ropoaa Hopunbcka (manee - OTBETCTBEHHOE CTPYKTYpPHOE

MOAPA3ACICHUE).
1.8.5. IImaHOBBIE KOHTPOJIBHBIE MEPOTIPUATHS MTPOBOASTCS OTBETCTBEHHBIM CTPYKTYPHBIM
MOJIpa3/Ie]ICHUEeM €)KETO/JIHO, BHEIJIAHOBBbIE - TMPU TMOCTYIUIGHHH >Kajo0 Ha KadecTBO

IPEIOCTaBIECHHbBIX YCIYT.

1.8.6. ITo pe3yabpTaTaM MpOBEPKU OTBETCTBEHHOE CTPYKTYPHOE TOIpa3/IeNICHUE:

- TOTOBUT AaKT MPOBEPKH HCIOJHMUTENS YCIYT, B KOTOPOM OTPaKalOTCs HapyLIECHUs
Cranaapra, HEOOXOUMOCTh YCTPAHEHUS BBISIBICHHBIX HapyIICHUH, IPUBJICUYEHUE BUHOBHBIX
K OTBETCTBEHHOCTH B COOTBETCTBUH C HacTossMM CTaHAapTOM;

- o0ecrnieunBaeT B COOTBETCTBMM ¢ HacTosiiuiuM CTaHIapTOM MpHUBJIEYEHUE K
OTBETCTBEHHOCTH MCIIOJIHUTEJIS yCIYT, TOMYyCTUBILEr0 HapylleHue TpedoBanuii Ctanaapra.

1.8.7. ’Kano6sl Ha HapymeHue Hacrosiero CraHaapTa MOJydareleM YCIyr MOTYT
HAIpaBJIATbCS KaK HEMOCPEACTBEHHO HWCIIOJHUTENIO0 YCIyr, TaKk W B OTBETCTBEHHOE
CTPYKTYpHOE MOApa3JeieHue, a Takke B AaMuHucTpauuio ropojga Hopunbcka. KamoObl u
3asBJICHUE Ha HEKaYECTBEHHOE NPEOCTaBICHUE YCIIYT MOJIekKAT 0053aTeIbHOM perucTpanuu
no MecTy nocrtymieHus. JKamoObl Ha MpenocTaBiIeHHE YCIAyr C HapyLIEHHEM HAcTOSIIEro
Cranmapta MODKHBI OBITH PACCMOTPEHBI PYKOBOJUTENEM HCIOIHHUTENS YCIyr JIMOO
HAa4aJlbHUKOM OTBETCTBEHHOIO CTPYKTypHOro mnojapasfaencHuss B 30-OHEBHBIM CpOK, a
3asIBUTEIIO 1aH NTMCBMEHHBIN OTBET O MPUHATHIX Mepax.

B ocoOpix ciydasx paccMOTpeHHE BOINpOCa BBIHOCUTCS Ha 3acelaHue SKCIEPTHOM
KOMHUCCHUU IIPU OTBETCTBEHHOM CTPYKTYPHOM MOJpa3/IeICHUN.

1.8.8. B ciywyae moarBepxAeHHUs (PakTa HEKAUECTBEHHOTO IMPEAOCTABICHUS YCIYTH K
VICIIOJIHUTEIIO YCIYT U €T0 PYKOBOJIUTENIO IIPUMEHSIOTCS MEPBI BO3JCHCTBUSA B COOTBETCTBUU
C IEUCTBYIOIMM 3aKOHOJATEIbCTBOM.

1.9. OTBETCTBEHHOCTD 32 KQUE€CTBO OKA3aHMSI YCIYTH:

1.9.1. PykoBoauTesnb WCHOIHUTENA YCIYr HECET IIOJHYI0 OTBETCTBEHHOCTh 3a
cobmonenue TpeboBaHuii Hacrosimero CraHaapTa U ONpeaesiseT OCHOBHbBIE LENH, 33Ja4d U
HampaBJIeHUs JCSITEIbHOCTH OpraHu3ali B OO0JAaCTH COBEPIICHCTBOBAHUS KadyecTBa
NPEIOCTABISIEMBIX MYHHUIIUIIAJIBHBIX YCIIYT.

1.9.2. PykoBoauTenb HCIOJHUTENS YCIyr Ha3HA4aeT OTBETCTBEHHBIX JMI[ 32



KaueCTBEHHOE MPEIO0CTABICHUE OKa3aHUsI YCIYTH B COOTBETCTBUU ¢ HAacTOsAIUM CTaHAapTOM.

1.9.3. PykoBoauTENIb UCTIOTHUTENS YCIIYT 00s3aH:

- olecneunTh pazbsicHeHHMEe U jgoBeneHue CraHmapTa J0 BCeX CTPYKTYPHBIX
MOAPA3ACICHUN U COTPYAHUKOB YUPEKICHNUS,

- YETKO OMPEICTUTh MOJTHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/ICHCTBHUE BCETO TIEPCOHAIIA
OpraHu3allid, OCYUICCTBIISIIONIETO TMPEJOCTABICHHE YCIyr M KOHTPOJIb  KadyecTBa
MPEAOCTABISIEMBIX YCIYT;

- opraHu3oBaTh HH(POpPMANHOHHOE oOecmedeHue Tmpolecca OKa3aHUs YCIyTd B
COOTBETCTBUHU C TpeOoBaHUAMH HacTosiero Ctanmapra;

- o0ecrneunTh BHYTPEHHUI KOHTPOJb 3a cobmoaenuemM Crannapra;

- 00ecreunTh BRIPAOOTKY MPEAJIOKEHUN TI0O COBEPIICHCTBOBAHUIO YCIIYTH U HACTOSIIETO
Cranpapra.

1.10. Kputepuu oueHKH KayecTBa yCIyTH:

1.10.1. KpurepusiMmu olleHKH KayecTBa 00pa30BaTEIbHON YCIyTH SBISIOTCS:

- TIOJTHOTA MPEAOCTABIIEHUSI YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUSIMU
ee IpeaocTaBiieHus U HacTos M CTaHIapToM;

- pe3ynbTaTUBHOCTHh  (9(PPEKTUBHOCTH) MPEIOCTABICHUS
Pa3IUYHBIMU METOJIaMU (B TOM YHCIIE ITyTEM MPOBEACHHSI OMPOCOB).

1.10.2. KauecTBeHHOE ITPEAOCTABICHHUE YCIYTH XapaKTePU3YIOT:

- ONITUMAJIBHOCTh MCTIOJIb30BAHUS PECYPCOB UCTIOJHUTENS YCIIYT;

- YZIOBJIETBOPEHHOCTD MOJTydaTeseil yCayT AeSITeNbHOCThIO UCTIOTHUTEINS YCIYT;

- cOOJII0/IeHHE UCTIOJIHUTENIEM YCIyT TpeboBaHuil HacTosiero Cranaapra;

- Ka4eCTBEHHAs peann3aiiusi 00pa3oBaTeIbHBIX MPOTPaAMM B 00JIACTH UCKYCCTB B IOJTHOM

YCIIyTH, OlLEHUBaeMas

o0beme.
1.11. Cucrema MHIUKATOPOB (XapaKTEPUCTUK) KaYeCTBA YCIYTH:

n/n |  WuaukaTopsl KayecTBa dopmyia pacuera En. u3m. | 3Hauenue
MYHHIIUTIATBHOHN yCITyTH WHIUKATOPA
1 Joiist oGydaronuxcs mo KOJI-BO 00yYaromuxcs mno MPOIIEHT |HE MeHee 15
JIOTIOJTHUTEIIEHBIM JOTIOJTHUTEIIbHBIM
o011eo6pa3zoBaTeIbHBIM o011eo0pa3zoBaTeIbHBIM

npeanpodecCUuOHATLHBIM
porpamMmam B o0yactu
HCKYCCTB OT 001I1ero
KOJIMYECTBA 00YyYarOIUXCS
B YUPEKIACHUU

npeanpodecCuOHATEHBIM
mporpamMmam B 00JIacTH
UCKYCCTB / KOJI-BO
o0y4Jarommxcs
00pa3oBaTEIIBLHOTO
YUPESIKICHHS B OTUCTHOM
roay x 100

KonuuectBo xanob ot
poauTenei (3aKOHHBIX
MpeicTaBUTENEN )
00y4Jaromuxcs Ha Ka4eCTBO
OKa3aHUs YCIIyTH

KOJI-BO 7KaJI00 Ha KaueCTBO
YCIIyTH B OTYETHOM MEepUoE /
KOJI-BO O0yYaronuxcs
00pa3oBaTeIHLHOTO
YUPESKICHHUS B OTUCTHOM
roay x 100

MPOLIEHT

He 6oiee 0,5




[Tpunoxenune

K Pacniopsbxkenuro

AnmMuHHCTpanuu ropoja Hopuibcka
ot 29 ¢espans 2016 r. N 812

CTAHJIAPT KAYECTBA
I[MPEJOCTABJIEHUA MYHULIUITAJIBHOUN YCIIYT'U B OBJIACTU KYJIBTYPhI
N NCKYCCTBA "IIOKA3 KOHIOEPTOB 1 KOHLIEPTHBIX I[TPOI' PAMM"

I. OBIIUE ITOJIOXEHU A

1. CranmapT kauyecTBa SBJIICTCA HOPMAaTHBHBIM IIPABOBBIM aKTOM, COJEP KALLIUM
ONKCAaHUE KOJMYECTBEHHBIX U KAUECTBEHHBIX XapaKTEPUCTUK (IMapaMeTpOB) MYyHULUNAIbHON
ycayru  "Iloka3 KOHLEPTOB M KOHIEPTHBIX Mporpamm'": CpOKOB, OOBEMOB, (GOpPMBI H
COZepKaHMsl,  pe3yJbTaTOB  MYHUIMNAIBHOW  YCIYrdH, OCOOEHHOCTEW  mpolecca
IIPEAOCTABICHUS] MYHULMIIAIbHON yciyrd "Iloka3 KOHLIEpPTOB M KOHUEPTHBIX Iporpamm’
(manee umenyemblii - CTanmapr).

2. Pazpaborunk CranmapTa: MyHUIMIAIBHOE YyUpeKIeHHE 'YTpaBieHHE IO JAeiaM
KyJbTYpPhl U MCKycCcTBa AJIMUHHUCTpauuu ropojaa Hopuibcka", MyHUIIMNANbHOE OHOIKETHOE
yupexAeHUE KyIbTypbl: "['0poICKON IEHTP KYyIbTYpPHI'.

3. Ob6nacte npumenenus Cranpapra: Hacrosmuid CTaHmapT pacrlpocTpaHsAETcs Ha
MYHULUNAIbHBIE — YUYPEXACHUS  MYHHUIHMIAIBLHOTO  oOpazoBaHus ropon  Hopuibck,
OKa3bIBAIOIKE YCIYTy B 007aCTH KyJIbTYpPhl U UCKYCCTBA IO MTOKa3y KOHLIEPTOB U KOHLIEPTHBIX
Iporpamm, B COOTBETCTBUU C MyHMIIMIIAIbHBIM 3a/IaHUEM (Jajiee UMEHYEMbIe - MCIIOJIHUTEIb
YCIIYT WJIM YUPEXKICHUSA).

4. TepMUHBI, ONIPEIEIICHNS U COKPAILICHHUS:

- yciayra 1O TOKa3y KOHILEPTOB M  KOHIIEPTHBIX MpOrpaMM -  pe3yibTar
HEMOCPEJICTBEHHOI'O B3aUMOJCHCTBUS HCIOJHUTENST C MOTPEOUTENEM YCIyr'M, a TaKkke
COOCTBEHHOM JIEATEIIbHOCTH MCIIOJHUTEINS 1O YJIOBJIETBOPEHUIO MOTPEeOHOCTEH moTpedurenei
B OpraHU3alliy JOCyTa U OT/bIXa B paMKax pabOoThl yUPEXICHUS;

- norpebutens - (U3NYECKOE WIM IOPUAWYECKOE JIUI0, HMEIoUIee JKElIaHue U
BO3MOKHOCTh IOCETUTh (ITOCEIIAIoNIee) YUPEKIACHUE KyJIbTypbl C LEJIbI0 KYJIBTYpHOTO
pa3BUTHS W JyXOBHOTO oOorameHusi, (OPMUPOBAHUS TBOPYECKUX, HHTEIUICKTYaJIbHBIX,
HPAaBCTBEHHBIX CIOCOOHOCTEN B paMKax MPeJOCTABIIEMON YCIyTH;

- I0Ka3 KOHLEPTa - MyOIMYHOE UCIIOJHEHNE U (WIIM) TOKa3 MY3bIKAJIbHBIX IIPOU3BEICHUN
3pUTENIIM B COOTBETCTBUHM CO CLEHapueM (KOHLEpPTHas MporpamMma U JApYyroe) ¢ MOMOIIBIO
Pa3IUYHBIX (OPM CLHEHUYECKOTO UCKYCCTBA;

- KauecTBO YCIYyI'M - COBOKYMHOCTb XapaKTEPUCTUK YCIYTH, OMNPEIEISIIONX €€
CHOCOOHOCTh  y/OBJIETBOPATH  yCTAHOBJIEHHBIE WM  IpeanojaraeMple  MNOTPEeOHOCTH
noTpeOuTeNs MpU OpraHU3alMK MOoKa3a KOHIEPTOB M KOHLEPTHBIX MPOrpaMM, MPH YCIOBHU
coOmoenusi TpeOOBaHWMN K YCJIOBUSM OKa3aHUS YCIYyTH, COOTBETCTBUS OXUIAAHUSAM
oTpeouTens;

- (akTOp KauecTBa yCIyrd - MPUYUHBI, ONPECIIAIONIME KAYECTBO OKa3aHMs YCIyT'H IO
CO3JJaHMIO YCIIOBUH /Il OpraHU3allMy NI0Ka3a KOHLUEPTOB U KOHUEPTHBIX POrpamm;

- CcUCTeMa HWHIUMKATOPOB KayecTBa YCIYrM - KOMIUIEKC OPHEHTHPYIOLIUX
KOJINYECTBEHHBIX IOKa3aTeslel, CONOCTABUTENIbHBIM aHanu3 (aKTUYECKMX U HOPMAaTHUBHBIX
3HAYEHUIN KOTOPBIX MO3BOJISET CAENATH BBIBOJ O KAYECTBE YCIYyI'H IO CO3JaHUIO YCIOBUM JUIs
II0Ka3a KOHLEPTOB U KOHLIEPTHBIX MPOTPaMM.

5. llemsamMu oKa3aHWsI MyHULUMIIAJIBHOMN YCIIyTH:

- YJIOBJIETBOPEHHUE JAYXOBHBIX MOTPEOHOCTEN HACEIEHMsS] MYHHUIIMIIAILHOTO 00pa30BaHus



ropoa Hopuinbck B 0651aCTH My3bIKaIbHOIO UCKYCCTBA;

- (hopmHupoBaHUE TyXOBHOM KYJIbTYpbl HACEJIEHUSI MYHULIUIIAJILHOTO 00pa30BaHUs TOPOJL
Hopuinbck;

- MIpomnaraHjia JOCTHKEHUH PYCCKOro M 3apyOexHOro KJIacCHYECKOrO MY3BIKaJIbHOIO
HacJle/lis B MyHUIIMNIAIbHOM 00pa3zoBanuu ropo]i Hopuibcek;

- COXpaHEHHE M Pa3BUTHE OOIIEMHUPOBBIX M HAIMOHAIBHBIX KYJIbTYPHBIX IEHHOCTEH,
npuoOILIeHHEe K HHUM 3pUTENIbCKON ayJAWTOPUU MYHHUIMIIAJIBLHOIO OO0pa30BaHUS TOpPOJ
Hopwibck;

- COJICHCTBHE B COXPAHEHUH E€JUHOTO KyJIbTYPHOTO MPOCTPAHCTBA MYHHUIMNAIBHOIO
oOpazoBanus ropoja Hopunbck.

6. Yciyra mo mnoka3dy KOHILIEPTOB M KOHLEPTHBIX MPOrpaMM IIPEIOCTABISIETCS Ha
CTalMoHape.

7. Ycayra MoxeT ObITh OKa3aHa BCEM Ipak/laHaM BHE 3aBUCUMOCTH OT 10Jia, BO3pacTa,
HAI[MOHAJILHOCTH, O0Opa30BaHUs, COLMUAIBHOTO TOJIOKECHHSI, TOJUTUYECKUX YOeKICHHUIA,
OTHOILICHHUSI K PEJIUTUH.

7.1. I[IpenocraBieHne yCIyru OTACIBHBIM KaTerOpUsM MOTpeOHuTeNelt (IeTH, TpaxaaHe ¢
OTPaHMYECHHBIMU  BO3MOJKHOCTSIMH)  OCYILECTBISIETCSS B~ paMKaX  JIEMCTBYIOILErO
3akoHozarenberBa Poccuiickoit denepanny, crielualbHbIX HOPMATUBHBIX IIPAaBOBBIX AKTOB U
CTaHAapTOB.

8. HopmaruBHble NpaBOBbIE aKThl, PETIAMEHTHUPYIOIIME KAadeCTBO MPEAOCTaBICHUS
YCHYT:

- Koncrurymus Poccuiickoit ®epepanuu (MpuUHATa HAa BCEHAPOIHOM TOJIOCOBAHUU
12.12.1993);

- 'paxxnanckuii kogekc Poccuiickoit deaepanuu;

- 3axkon Poccuiickoit ®Denepanun ot 07.02.1992 N 2300-1 "O 3ammure mpaB
norpeburenen";

- ®enepanbubiil 3akoH 0T 09.10.1992 N 3612-1 "OcHoBbl 3akoHOAaTENbCTBA Poccuiickoi
denepanuu o0 KyabType";

- ®enepanbHbiil 3akoH OT 24.11.1995 N 181-®3 "O conuanbHON 3allUTe UHBAIWIOB B
Poccuiickoit ®enepauun";

- ®enepanpHbii 3ak0H 0T 12.01.1996 N 7-®3 "O HeKOMMEPUECKUX OpraHu3alusax ;

- ®denepanpHblit 3aK0H 0T 24.07.1998 N 124-®3 "O06 0CHOBHBIX TapaHTHAX MPaB peOCHKA
B Poccuiickoit @eneparun';

- ®epepanbublii 3akoH 0T 23.02.2013 N 15-®@3 "OO oxpaHe 310pOBBS TpaxkIaH OT
BO3JICHCTBUS OKPY’KaIOILEro TA0a4HOT O AbIMa U MOCIEACTBUI NoTpebaeHus Tabaka';

- @®epepanbhbiii 3akoH 0T 06.10.2003 N 131-®3 "O6 0o0mmX OpUHIUIIAX OpTraHU3allud
MECTHOTO camoymnpanieHus B Poccutickoit @enepanun’;

- Menepanbrblil 3akoH oT 27.07.2006 N 149-®3 "O6 undopmanmu, nHHOPMAITMOHHBIX
TEXHOJIOTUAX U O 3a1uTe HHpopManuu';

- Vxa3 IIpe3unenta Poccuiickoit @eaepanuu ot 12.11.1993 N 1904 "O nonoaHUTEIbHBIX
Mepax rocyAapCTBEHHOMN MOAIEPKKU KyJIbTYphl U HcKyccTBa B Poccuiickoit @enepanun';

- Vka3 Ilpesunenta Poccuiickoit @epepanuu ot 01.07.1996 N 1010 "O mepax mo
YCUJIEHUIO TOCYIAPCTBEHHOM MOMIEPKKU KyJIbTypbl U HCKyccTBa B Poccniickon @enepanun’;

- [Toctanosnenue [IpaButensctBa PO ot 07.12.1996 N 1449 "O mepax mo obecrnedeHno
OECTIPEensITCTBEHHOTO JIOCTyNla WHBAIUAOB K HWH(pOpMammu U 00BEKTaM COIUAIbLHOU
uH(ppacTpyKTyphl";

- BIIIIb 13-01-94 TIlpaBuna moxapHOW OE30MACHOCTH IJIs YUPESKIACHHH KyJIbTYpPbI
Poccuiickoit ®enepamuu (BBeAeHbl B jeiictBue IIpukazom MuHKynsTypsl Poccuiickoi
®epnepanuu ot 01.11.1994 N 736);

- IlpaBuna nporuBomnoxkapHoro pexnma B Poccuiickon Penepanuu, yTBEP)KICHHBIE
ITocranoBnenuem IlIpaButensctBa Poccuiickoit ®enpepannu ot 25.04.2012 N 390 "O
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IPOTUBOIOKAPHOM pexume";

- 3akoH KpacHospckoro kpas ot 28.06.2007 N 2-190 "O kynbType";

- YcraB MyHUIIMNIaNbHOTO 00pa3oBanus ropoa Hopuibek;

- yctaB MBYK "T'oponckoii neHTp KyJabTyphl';

- UHbIE HOpMAaTHBHBIE MpaBoBbie akThl Poccuiickoii denepanuu, KpacHosipckoro kpas,
MYyHHIMIAIbHOTO 00pa3zoBanus ropo Hopuibck.

II. TPEBOBAHUA K KAUECTBY OKA3AHUA MYHULIUITIAJIBHBIX YCIIVT
B PA3PE3E YCJIIVT

1. KadecTBO yciyru, mpeoCcTaBiIsieMOl OpraHu3aiei, OKa3bIBAIOIICH YCIyry B 00J1acTi

KyJBTYpPBbl U UCKYCCTBA.

1.1. CBenenus 06 ycayre:

1.1.1. ITonHoe HaumeHoBaHue: "Iloka3 KOHIIEPTOB U KOHIEPTHBIX IIporpamm".

1.1.2. Conepxxanue yciayru:

a) MOKa3 KOHIIEPTOB U KOHIIEPTHBIX TPOTPaMM.

1.1.3. Eqununia uamepenus:

a) YUCIIO 3pUTEIIEH.

1.1.4. Tlomydarens ycnyru: (GU3UYECKUE JTUTIA.

VYciayru mnpenocTaBisIOTCS HAacelleHWI0 Ha OecIlaTHOW OCHOBE (3a CYET CpeJlCTB
Oro/KeTa MYHHMIIMITAILHOTO oOpa3oBaHus ropoa Hopuiibck) M Ha miaaTHOM OCHOBeE (3a cHeT
CPEJIICTB MOTpeOuUTENEeH).

1.2. JIOKyMEHTBI, pErJIaMeHTUPYIOIINE AESITEIbHOCTh UCTIOJIHUTENS YCIYT:

- yCTaB;

- IITAaTHOE PacCIUCaHUE;

- paBWJIa BHYTPEHHETO PAcops/IKa;

- IOJDKHOCTHBIE MHCTPYKIIMHU paOOTHUKOB HUCTIOJTHUTEIIS,

- MIOJIOKEHUE O MOPSAIKE OKa3aHUSI TUIATHBIX YCIIYT;

- JIOKyMEHTBI, PETYJHUPYIOIIME OXpaHy TpyAd, TEXHHUKY O€30MacHOCTH, MOXAPHYIO
0€30I1aCHOCTb;

- TOCYJapCTBEHHBIC CTaHAAPTHl W HACTOSIIMK CTaHJApPT KayecTBa YCIyr Kak
HOPMAaTHBHAsI OCHOBA MPAKTHUYECKON pabOThl UCIIOIHUTENS YCIYTH.

I1I. TIOPSIJOK TPEJIOCTABJIEHU ST MYHUMIIUIIAJIBHON YCIIYTU

3.1. Onucanrie OCHOBHBIX MPOUEAYP OKa3aHUs MyHULIMIAIbHON YCIyTH:

- ”HQOPMUPOBAHNE HACEICHHs 00 OPraHU3aIH KYJIbTYPHO-I0CYTOBOTO MEPOIPUSITHS;

- IPOBECHHE KYJIbTYPHO-10CYTOBOTO MEPOIPUSITHSL.

3.2. Ins mosiydeHHs: MyHUIUNAIbHOW YCIYTrd MOTPEOUTENI0 HEOOXOJUMO COBEPILUTH
CIEAYIOIINE ICUCTBUA:

- IS TIOJIy4eHUs TocTyna K yciyre (paboTe) moTpeduTento HeoOX0MMO JIMYHO SBUTHCS
110 MECTY IPOBEJEHUS KyJIbTYPHO-MAaCCOBOIO MEPOIPUSTHS;

- B Cilydyae CBOOOJHOTO BXOJ/la Ha KYJIbTYPHO-AOCYTOBOE MEPOIPHUSTUE IPENbIBICHUS
JIOKYMEHTOB He TpeOyeTcs.

OxazaHue yCayrd HOCHUT MAacCOBBIA XapakTep M He TpeldyeT oT mnorpedurenei
MOJITOTOBKH CIIELIMATIBHBIX JJOKYMEHTOB (TMCbMEHHBIX 3asBJICHUN).

3.3. TpeboBaHus K JOCTYMHOCTH MYHHUIIUTIATBHBIX YCIYT JJISI €€ MOTyqaTeei:

MyHununaibHoe OO/DKETHOE yupexaeHHe KyJIbTypbl "['Opoickoil LEeHTp KyJIbTyphl"
(MBYK "T'IK"):

Pexum paboTel: TOHEAETHHUK, BTOPHHUK, Cpela, 4YeTBEpr, IISTHHUIA, Cy00o0Ta,
Bockpecenne ¢ 09.00 no 23.00.
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Anpec: 663318, Hopuibck, yi. OpmKkoHUKUI3E, 1. 15.

OnekTtpoHHbIN aapec: gek.sekretar@mail.ru.

Tenedon ansa crpasok: (3919) 22-08-30.

3.4. IlepeyeHb OCHOBaHUU Il TPUOCTAHOBJICHUS WM OTKa3a B MPEIOCTaBICHUU
MYHHIUITAIBHOMN YCITyTH.

OxkazaHue ycllyTm MOXET OBbITh NMPUOCTAHOBIECHO YUYPEXKIEHHEM KYJIbTYpbl B cllydae
BO3HUKHOBEHUS YPE3BbIYANHBIX CUTYaLIUM.

OcHoOBaHMSMU ISl OTKAa3a B MPEIOCTABICHUH MYHUIIMTIATBHON YCIYyTH SIBISIOTCS:

- HaxXOXJEHUE 3asABUTENII B COCTOSHUHM QJIKOTOJBHOTO, HApPKOTUYECKOTO WIIU
TOKCUYECKOTO OTbSIHEHHUS;

- OTCYTCTBHE TMPUTJIACUTEIBHOTO Owiera Wik OJaHKa CTPOTOH  OTYETHOCTHU
YCTaHOBJIEHHOTO 0O0pasiia, JAIOIIEer0 MPaBO Ha TOCEIICHHE MEPOIpPUSATHS B JCHb U BpeMs
oOpalieHus;

- TMPOTHBONPABHbIE M OOIIECTBEHHO OMNAacHbIE JCHCTBUS 3asgBUTENs, CIHOCOOHBIC
OPUYMHUATE ymepd UMYIIECTBY YUPEKIEHUS KyJbTYphl M JIPYTUM  TOJy4YaTeNsIM
MYHHIUITAIBHOMN YCIIyTH.

[Tonp30Barenb, MPUUMHUBLINK YyIIEPO YUPESKICHHUIO KYJIbTYpPbl, MOXET OBITH JIHIICH
npaBa Ha MOJYyYEHHE MYHULHUNAIBHOW YCIyTM JO MOMEHTa YCTPAaHEHMs UM HapyILICHUS U
KOMIIEHCAIlM HAHECEHHOTO yIiiepoa;

- U OTJEIBHOTO 3PUTENIA - OTCYTCTBUE CBOOOJHBIX MECT B 3PUTEIBHOM 3ajie, a TakKe
YCTAHOBJICHHbIE BO3pacTHbie orpaHnueHus. Aamunuctpaiuas MBYK "T'IHK" B ciyuae
OTCYTCTBHUSI CBOOOJIHBIX MECT B 3PUTEIILHOM 3alie BIpaBe MOCTAaBUThH 3pUTENS HA Ouepeab Ha
MOCEIIEHUE TOBTOPHOTO WJIM aHAJIOTUYHOTO MEPOIIPUSTHUS.

IV. TPEBOBAHM S K CPOKY ITPEJIOCTABJIEHU S MYHUMIIUIIAJIBHON YCIIVTU
(BBIITOJIHEHMIO PABOTDBI)

Cpoku TpeocTaBiICHUs] MYyHUIIMIIATBHON YCIIYyT'HM YCTAHABJIMBAIOTCS IUIAaHAMH PabOTHI
yupexaeHus (€KEeroJAHbIM M €KEMECSYHbIM), a Tak)Ke IUIaHOBOM paboTOl yIpaBiIeHHs IO
JienaM KyJbTypbl U UCKyccTBa AaMuHucTpauuu ropoga Hopubcka.

Bpems oxunanus B ouepeau s MoJdydeHHsT WHGOpPMAIMU O MPOLEAype OKa3zaHUS
MYHUIIMIAIBHON YCIYTH HE TOJKHO NpeBbaTh 30 MUHYT.

[TucemenHble  oOpalieHHsi TONydaTelde MYHMUIMIIANBHOM  YCIyTH O  TOPSJIKE
NPEIOCTABICHUS] MYHUIMNIAIBHONW YCIYTH, BKJIIOYas OOpaleHusi, TIOCTYNHUBIIHE IO
3JIEKTPOHHOM MOYTEe, PACCMATPUBAIOTCA C YUYETOM BPEMEHHM MOJTOTOBKH OTBETA 3asBUTEIIO B
Cpok, He mpeBbimarmuil 30 gHEH co IHA perucTpanuu oOpalieHus, €Cid HE yCTaHOBJIEH
0oJee KOPOTKUN CPOK UCTIOTHEHUSI OOpaIleHUsI.

B UCKITIOUUTENBHBIX CITydasX CPOK pacCMOTPEHHS 0OpaIIeHust MOKET OBITh MPOJIJICH, HO
He 6osee yeM Ha 30 aHel, ¢ 00A3aTeNIbHBIM YBEIOMJIEHHEM O IIPOJUIEHUH CPOKa pacCMOTPEHUS
oOpalieHus rpakJjaHuHa.

V. TPEBOBAHUE K MATEPHAJIBHO-TEXHUYECKOMY OBECITEYEHMIO
[MPEJOCTABJIEHWA MYHUIIUITAJIBHOU YCIIYT'U

VYupexaeHust KyJabTypbl, IPEIOCTABIISIONINE YCIYTy MO MOKa3y KOHLEPTOB, KOHIIEPTHBIX
OpOrpaMM, JOJDKHBI OBbITh pa3MElIEHbl B CIELUUAJbHO NPEJHA3HAYEHHBIX 3JaHUSIX H
NOMEUICHUAX, B MpeAenaax TeppUTOPUAIBHOW IOCTYNHOCTH Uil HaceneHus. llomemieHus
JOJDKHBI OBITH OO€cleYeHbl BCEMU CPEACTBAMU KOMMYHAJIbHO-OBITOBOTO OOCITYXUBaHUS
(97EeKTpOdHEPTHUsl, OTOIUICHHWE, CUCTeMa BEHTWJISIUH, BOJOCHa0O)XeHHue) U obecrnednBaTh
KoM(popTHOE IpeObIBaHUE.

Bxon B moMenieHus, B KOTOPbIX MPEAOCTABISAETCS yCIyTa, U NepeIBUKEHUE M0 HUM HE



JOJKHBI CO3/1aBaTh 3aTPYAHEHUIN JJIs JIUL] C OFPaHUYEHHBIMH BO3MOYKHOCTSIMH 370POBBSI.

[Inomans, 3aHMMaemMasi yupekJeHueM, J10JKHa o0ecrieynBaTh pa3MellieHne paboOTHUKOB
U MOJIydaTesied YCIyTy U IPEeAOCTaBICHUE YCIYT MOJydaTesisiM B COOTBETCTBUU C CAHUTAPHO-
AIUIEMHOJIOTHICCKUMU, TIOKAPHBIMU TPEOOBAHUSMHU, CTPOUTEITHHBIMA HOPMAaMH.

Pexxum paGoThl yupekaeHus KyJbTyphbl OMPEACICTCS YCTaBOM YUPEKICHUSI U IPYTUMHU
JIOKaJIbHBIMU aKTaMHU.

B 3panun yupexxaeHusi, Ipe1oCTaBISIONIEr0 MyHHIIMITAILHYIO YCIYTY B chepe KyIbTyphI
¥ FCKYCCTBA, TOJKHBI OBITh MPETyCMOTPEHBI CIeTyIOIINe TOMEIICHHS

- CLICHA;

- 3pUTEIBbHBIN 3a1;

- 30Ha IpUeMa 3pUTENel, BKJIIOYArOUlas I[OMELIEHUs I 3aKa3a M OIUIaThl
MYHHUIIMIAIBHBIX YCIIYT, CIIPAaBOYHO-MH(POPMALMOHHYIO 30HY, TapAepoObl;

- TyaJIETHbIE KOMHATBHI;

- PENETULIMOHHbBIE TOMELIEHNS;

- BCIIOMOTaTebHbIe (CIyKEOHbIE) TOMEUICHHS: KOCTIOMEPHBIE U T.I1.;

- TEXHUYECKHUE MOMELIEHUS: CKIAJACKUE TTIOMEILIEHUS;

- UHbIE TIOMEIIEHUs, HEOOXOUMBIE JIsl 00eCTIeUeHNs MyHULIUTIATbHON YCITyTH.

[To pasmepaM W COCTOSIHUIO MOMEIICHHS JOJKHBI OTBEYaTh TPEOOBAHUSM CAHUTAPHBIX
HOPM H MPaBWJI TPOTUBOIIOKAPHON O€30MMacHOCTH, 0€30MaCHOCTH TPy/Ja U OBITH 3aIUIIEHBI OT
BO3JIEHCTBUS (PAKTOPOB, OTPULIATENBHO BIIMSIOMIMX HAa KAauyeCTBO MPEAOCTABISEMBIX YCIyT
(TOBBINIIEHHAs] U TOHW)XEHHAsl TeMIiepaTypa BO3[yXa, BIAXKHOCTh BO3/yXa, 3albUICHHOCTD,
3arpsi3HEHHOCTD, IITyM, BUOpAIUs U TaK jJajee).

3naHus yUpeKJIeHUN KyJIbTyphl JOHKHBI ObITH 000PY0BaHbI CHCTEMAMH XO3SIHICTBEHHO-
MUTHEBOT0, MPOTUBOMOXKAPHOIO U TOPSYETO BOJIOCHAOKEHUS, KaHaIN3aluel U BOJIOCTOKaMHU.

TexHn4yeckoe OCHAIICHUE YUPEKACHUN KyIbTYypBbI:

OCHOBHBIM TEXHMYECKUM OCHAIIEHUEM YUYPEXKJCHUN KyJIbTypbl B COOTBETCTBUU C
peanu3yeMbIMU IIaHaAMH pa0OThI YUPEKIEHUS SBISIOTCA:

1) My3bIKanbHas amnmapaTypa U My3bIKaJbHbIE HHCTPYMEHTHI,

2) KOMITbIOTEpHAs TEXHHKA;

3) aynno- 1 BUi€oannaparypa;

4) ©UHOE OCHAIIIEHHE.

CneunansHoe 0O0OpyAOBaHME, TMPUOOPHI, ammapaTypy U HHCTPYMEHTHI —CIIEIyeT
MCIIOJIb30BATh CTPOrO MO HA3HAYEHUIO B COOTBETCTBUHU C SKCIUTyaTallMOHHBIMU JOKYMEHTaMU,
colepKarb B TEXHUYECKHM HCIPABHOM COCTOSIHUM, KOTOpPOE CIEIYET CHUCTEMAaTHYECKU
MPOBEPSTH.

HeucnpaBHoe cnennanbsHoe 000pyAOBaHUE, annaparypa U HHCTPYMEHTBI JOJIKHbI OBbITh
CHSITHI C DKCIUTyaTalliy, 3aMEHEHbI UJIM OTPEMOHTHUPOBAHBI (€CJIM OHM TMOJJIEKAT PEMOHTY), a
MIPUTOHOCTH OTPEMOHTHPOBAHHBIX JOJKHA OBITH MOATBEPKIEHA X TPOBEPKOM.

O6opynoBanue, MHCTPYMEHTHI, anmaparypa, mojiexaniyue 00s13aTeIbHON cepTruduKanmm,
JOJIKHBI OBITH CEPTU(PUIIUPOBAHBI B YCTAHOBICHHOM IOPSIJIKE.

VL. TPEBOBAHME K THOOPMALIMOHHOMY OBECIIEYEHUIO IIOTPEBUTEJIEN
MYHULIUITAJIBHOU YCIIVI'1

Nudopmarus o paboTe UCMOIHUTENS YCIyT, O MOPAAKE W MpaBUJaX MPEIOCTABICHHUS
yCIyI'M JOJDKHA OBbITh JIOCTYNHA HaceleHuto ropoja. CocTossHuE W COCTaB  JIaHHOM
uH(popManuu 10HKHBI COOTBETCTBOBAThH TpeboBaHusiM 3akona P® ot 07.02.1992 N 2300-1 "O
3alMTe MpaB moTpeduTeei".

6.1. Ucnomuutens ycnyr o0s3aH JOBECTH JO CBEACHHUS I'pa)kJIaH CBOC HAUMEHOBAHHE U
MecToHaxoxaeHue. Jlannas mHpopMalus H0DKHA OBITH MpenoCTaBiIeHa JIOOBIM CIOCOO0OM,
IpeIyCMOTPEHHBIM 3aKOHOJATeNbcTBOM Poccuiickoil ®enepaunu U oOecrieuUBarOIINM €€
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JOCTYITHOCTb JIJIsl HACEJICHUSI.

6.2. UudopMupoBaHue rpakiaH OCyIIECTBISAETCS MOCPEACTBOM:

- myonukanuu Hacrosiuiero Ctangapra B cpeicTBax MacCoBOM HH(poOpMaIuy;

- myonuKanuu nHpopMannuy 00 UCTIOTHUTENE YCIYT, O MPEAOCTABIAEMbIX yCIyraxX, B TOM
YHUCJIE O MIAHUPYEMBIX MEPOIIPUSATHAX, B CPEACTBAX MACCOBOM MH(MOpMAIINU;

- PEKJIaMHOM 1eATeTbHOCTH UCTIOJTHUTENS YCIYT.

NudopmarimonHoe COMpoBOXKACHHE MOXET 00eCleuuBaThCA 3a CYET TEMATHYECKUX
nyOnuKanmii U Tenenepeaay.

6.3. B ¢oiie yupexaeHus q0JbKHA pa3MeniaThes HHGOpMaIs, coaepIKaiias CBEICHHUs O
OecrlaTHBIX M IUIATHBIX Ychyrax, TpeOOBaHUS K TMOJy4aTeso, MpaBuiia TOJIb30BaHUS
yCIIyramu, COOJIFOJICHHE KOTOPBIX OOECIICUMBACT BBIMOTHEHUE KAYECTBEHHOU YCITYTH, TOPSI0K
paboThl ¢ oOOpamieHusSIMM H >KaJlo0aMu TpaxaaH, MPEUCKypaHT IUIaTHBIX YCIYT, TEKCT
Hacrosimero Ctanaapra.

6.4. Tlomyuatenp yciayr BOpaBe MOTpeOOBaTh MPENOCTABICHHUS HEOOXOAUMOW U
JIOCTOBEPHOU WMH(MOPMAIIMK O BBIMIOJHIEMBIX YCIIyraxX, 0OeCIeUnBaroel UX KOMIIETEHTHBIN
BBIOOD.

VII. KOHTPOJIb 3A JEATEJIbBHOCTBIO UCITOJIHUTEJIA YCIIYT

7.1. KOHTpOJb 3a JIEATENBHOCTBbIO MCIIOJIHHUTEIS YCIYT OCYIIECTBIISIETCS MOCPEICTBOM
BHYTPEHHETO U BHEITHETO KOHTPOJIS.

7.2. BHYTpeHHHI KOHTpPOJIb OCYIIECTBIISIETCS PYKOBOIMTEIEM HCIIOJHUTENS YCIYT, a
TaKXe €r0 3aMECTUTEISIMU.

7.3. BplABIEeHHBIE HEJNOCTaTKM B cepe OKa3aHUS MYHHMLMIAIBHBIX  YCIyT
AHAIM3UPYIOTCS, IPUHUMAIOTCS MEPBI 110 UX YCTPAHEHUIO.

7.4. BHemIHUN KOHTPOJb 3a JAEATEIHHOCTHIO MCIIOJHUTENS YCIyr B YacTH COOIIOACHUS
CranpapTa KauecTBa MyHULMIIATBHOW YCIYTH OCYIIECTBISET YIPABIECHHUE MO JEJIaM KYJIbTYpPbl
U HCKyccTBa AJQMUHHUCTpanuu ropona Hopuibcka (Zanee - OTBETCTBEHHOE CTPYKTYpPHOE
MOApAa3CIICHHE).

7.5. I1naHOBBIE KOHTPOJIBHBIE MEPOIPUATHS MTPOBOJATCS OTBETCTBEHHBIM CTPYKTYPHBIM
NOJIpa3/IeJIeCHUEM €)KEro/JIHO, BHEIUJIAHOBBbIE - MpPU MOCTYIUIGHHH Kajo0 Ha KayecTBO
IIPEIOCTaBICHHBIX YCIYT.

7.6. I1o pe3yspTaTaM IpOBEPKH OTBETCTBEHHOE CTPYKTYPHOE MOPAa3/IEICHUE:

- TOTOBUT aKT IPOBEPKH OPraHU3ALMM HCIOJHUTENS YCIyr, B KOTOPOM OTpPaKaroTCA
Hapywenuss Crangapra, HEOOXOJUMOCTb YCTPAHEHMsI BBIABJICHHBIX HapylIEHUH U
IIPUBJICYCHUE BUHOBHBIX K OTBETCTBEHHOCTH B COOTBETCTBUHM C HacTOSAIMM CTaHIapTOM;

- obecrieunBaeT MPUBJIEUYEHUE K OTBETCTBEHHOCTH UCHOJIHMTENS YCIYT, JOIYCTUBIIETO
HapyuieHue TpedboBanuii Ctanmapra.

7.7. XKanoOwl Ha HapylieHue Hacrosiero CtaHnnapTa MOTYT HaIlpaBIsThCS MOIydaTesieM
YCIIyI KaK HENOCPEACTBEHHO HCIOJHUTENI0 YCIyr, TAK U B OTBETCTBEHHOE CTPYKTYypHOE
nojipasJielieHue, a Takke B AaAMUHKMCTpanuio ropoaa Hopunscka.

XKamobpr w 3asBNEHHE HAa HEKAYECTBEHHOE TPEIOCTABICHUE YCIYr MOJUIeKaAT
00s3aTEIbHON PETUCTPALIMU B 3aBUCUMOCTH OT MECTA MOCTYTICHUSI.

XanoObl Ha mpenocTaBlieHUE yCIyr ¢ HapylleHueMm Hactosuiero CraHaapTa JOJDKHBI
OBITH PACCMOTPEHBI PYKOBOJUTEIEM UCTIOIHHUTENS YCIyT TUO0 HAYaIbHUKOM OTBETCTBEHHOTO
CTPYKTYpPHOro nozapaszacieHus B 30-THEBHBIM CPOK, a 3asBUTEIIO JaH MUCBbMEHHBIA OTBET O
IIPUHATBIX MEPaXx.

B ocoOpix ciydasx paccMOTpeHHE BOINpPOCa BBIHOCUTCS Ha 3acelaHue SKCIEPTHOM
KOMHUCCHU IIPH OTBETCTBEHHOM CTPYKTYPHOM IOJIpa3/IeICHUN.

7.8. B cmywae monrBepxaeHus ¢akTa HEKAYECTBEHHOTO IPEAOCTABICHUS YCIyTH K
VICIIOJTHUTENIO YCIYT U €r0 PyKOBOJIUTEIO IPUMEHSIOTCS MEPBI BO3IEUCTBUSL B COOTBETCTBUU



C IEUCTBYIOIINM 3aKOHOJATEIBCTBOM.
VIII. OTBETCTBEHHOCTD 3A KAYECTBO OKA3AHUA YCIIVI'U

8.1. PykoBouTENb UCIIOJHUTENS YCIYT HECET MOJIHYI0 OTBETCTBEHHOCTD 32 COOJI0/IEHUE
TpeboBaHuii Hactosmero CraHgapra U ONpeAessieT OCHOBHBIC LIENH, 3a/ladl M HalpaBiIeHUs
NeSITEbHOCTH OpraHu3alud B OO0JIACTH COBEPILICHCTBOBAHUS KauyeCTBAa MPEJOCTaBISIEMbIX
MYHUIMIAIBHBIX YCIIYT.

8.2. PykoBouTENh UCIIOJIHUTENIS YCIIyT HA3HAYAET OTBETCTBEHHBIX JIMIL 32 KAYECTBEHHOE
IIPEIOCTaBICHUE OKAa3aHUs YCIYTU B COOTBETCTBUH € HACTOSIIUM CTaHIapTOM.

8.3. PykoBOHUTENh UCTIONHUTENS YCIYT 00s3aH:

- o0ecneunTh pazbsicHeHHME U jAoBeneHue CraHpapTa OO0 BCEX CTPYKTYPHBIX
NOJIPa3JICIICHUH U COTPYAHUKOB OPraHU3alUHY;

- YETKO ONPEJEIUTh OJTHOMOYMS, OTBETCTBEHHOCTD U B3aMMOJICHCTBHE BCETO MEpCOHAIIA
OpraHM3alyuy, OCYILIECTBIIOIEr0 IPENOCTABICHUE YCIyr UM KOHTPOJIb  KadecTBa
IIPEAOCTABISIEMBIX YCIYT;

- opraHu3oBaTh HH(pOPMAIMOHHOE o0ecreyeHnue Impolecca OKa3aHUsl YCIyr' B
COOTBETCTBHHU C TpebOoBaHUSAMU HacTosero CtanaapTa;

- obecreunTh BHYTPEHHHI KOHTPOJIb 32 coOmoaennemM Ctannapra;

- 00ecneynTh BBIPAOOTKY MPENIOKEHUN IO COBEPIIEHCTBOBAHUIO YCIIYTH U HACTOSAILIETO
Cranpapra.

IX. KPUTEPUN ONEHKU KAYECTBA YCIIVI

9.1. KputepusiMu OLIEHKH KauecTBa YCIIyT SIBISIOTCS:

- TIOJTHOTA MPEAOCTABIIEHUSI YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUSIMU
ee ImpeaocTaBiIeHus U HacTosuM CTaHaapToM;

- pe3ynbTaTUBHOCTH  (3(PPEKTHUBHOCTH) TPEAOCTABJICHUS YCIYTH, OIlCHHWBaeMmas
Pa3IUYHBIMUA METO/IaMHU (B TOM YHUCIIE IMyTEM MPOBEJEHUS OTPOCOB).

9.2. KauecTBeHHOE MPEIOCTABICHUE YCIYTU XapaKTePU3YIOT:

- YZIOBJIETBOPEHHOCTh NOJTydaTeseil yCayT AeITeIbHOCThIO UCIIOJTHUTEINS YCIYT;

- cO0JII0/IeHHE UCTIOJIHUTENEM YCIyT TpeboBaHuil Hactosiuiero Cranapra;

- ONITUMAJIBHOCTh MCTOJIb30BaHUS PECYPCOB UCTIOIHUTENS YCIIYT;

- MOJIHOTA MIPEIOCTABIICHUS YCIYT B COOTBETCTBUU C MyHUIIUIIATLHBIM 3a/IaHUEM.

X. CUCTEMA NHIAMKATOPOB (XAPAKTEPUCTUK) KAYECTBA YCIIVI'U

N WNunaukaTopsl kKayecTBa dopmyna pacuera En. usm. | 3Hauenue
/Tl | MYHUUUNATBHOW yCIIyTH UHANKATOpa
1 KonunuecTBo KyJIbTypHO- CornacHoO CTaTUCTUYECKUM | IIIT. HE MeHee 4
JIOCYTOBBIX MEPOTIPUATUN | JAHHBIM IIT.
2 KomnuectBo xano0 Koi-Bo xaino6 Ha kauectso | % He 6oxee 0,5

MoJTy4yaTesiel Ha Ka4eCTBO | yCIYTd B OTYETHOM mepuoe /
OKa3aHHS MyHHUIIUIIAJBHOW | KOJ-BO IOJIy4YaTesien

YCIyTH MYHUIUITAIBHOMN YCIIYTH B
OTYETHOM IOy




[Ipunoxenue

K Pacnopspkenuto

AnmunucTtpannu roposna Hopunscka
ot 29 deppans 2016 . N 812

CTAHIAAPT KAYECTBA
IMPEJOCTABIJIEHMA MYHULIUITAJIBHBIX YCIIVI' B OBJIACTU KYJIbTYPbBI
N NCKYCCTBA "BUBJIMOTEYHOE, BUBJIMOI'PA®NYECKOE
1 THOOPMAILIMOHHOE OBCJTYXUBAHUE TI0JIb30BATEJIEN BUBJIMOTEKN"

I. OBIIME ITOJIOXEHW A

1. CrangapT KadecTBa SBISETCS HOPMATHBHBIM IPABOBBIM aKTOM, COJEpPKAIINM
ONMHMCAaHUE KOJMYECTBEHHBIX U KaYECTBEHHBIX XapPaKTEPUCTHK (TTApaMETPOB) MYHHUIUIIATBLHON
ycayru  "bubnuorteunoe, Oubnuorpaduueckoe W HMH(POpPMALMOHHOE  OOCTY>KUBaHHUE
nojbp30BaTeneil OmOMuoTeku": CpPOKOB, OOBEMOB, (OPMBI M COAEPIKAHUS, PE3yJIHTATOB
MYHHIIMTIATBHON YCIIyTH, OCOOCHHOCTEH IMpolecca MPeI0CTaBIeHUS] MYHUITUIATEHOW YCITyTH
"bubnmmoreunoe, OuOnHorpaduyueckoe U HHGOPMAIMOHHOE OOCIYKHBAHHUE IMOJIb30BaTENICH
oubnuorexku" (nanee uMenyemslii - CTangapr).

2. Pazpaborunk CranmapTa: MyHUIHUNAIBHOE YyUpeKIeHHE 'YTpaBieHHE IO JeiaM
KyJbTYpbl U MCKycCTBa AQMHUHMCTpanuu ropoaa Hopuibcka", MyHHIMIIANbHOE OOPKETHOE
yupexxaenue "LlenTpanusoBaHHas OubOamoTedyHas cucrteMa', MyHHUIMIAIbHOE OJKETHOE
yupexaeHue KyabTypsl "JloM KynbTypsl "OHeprus'.

3. OGnacte mnpumenHeHust Crangapra: Hactosiuuid CTaHIapT pacnpoCTpaHsieTcsl Ha
MYHHIIMTIATBHBIE YUPESKICHUS MYHHIUIIATBHOTO 00pa3zoBaHUs ropon Hopuibck, ycTaBHOU
NESTEIbHOCTBIO  KOTOpbIX  siBisieTcss  "bubnmoreunoe,  Oubnunorpaguyeckoe  H
uHPOpMAIIMOHHOE  OOCTy’KMBaHHE IOJb3oBaTeiel OuOIuMoTeKu" B COOTBETCTBHUH C
MYHHIIMIAIBHBIM 33JJaHUEM (Jlajiee UMEHYyEeMbIe - OMOIMOTEKU WIIA UCTIOJIHUTEIHN YCIIYT).

4. TepMUHBI U OIIPEIEIECHU:

- 6ubnuoteka - MH(OPMALMOHHASA, KYJbTYpHas, MPOCBETUTENbCKAsT OpraHU3alus WIN
CTPYKTYpHOE TOApA3JeieHue OpraHu3allM, paclojaraloilfie OpPraHu30BaHHBIM (OHIOM
JOKYMEHTOB H TPEAOCTABIIONIME WX BO BPEMEHHOE TMOJB30BaHUE (UINICCKUM H
IOPUINYECKUM JIULIAM;

- [IEHTpaIM30BaHHas OUOIMOTEeYHas cUcTeMa - TOOPOBOJILHOE 00beIMHEHNE OUOINOTEK B
CTPYKTYPHO-IIEIOCTHOE OoOpa3oBaHue. B cocTaB IEeHTpaIM30BaHHONW OWMOJIMOTEYHON CHCTEMBI
BXOJAT OMOMMOTEKH, HAXOMAAIIUECS Ha TEPPUTOPHH MYHHIIMIIAIBHOTO O00pa3oBaHUSI TOPOJ
Hopunsck;

- Oubnuorexka ueHtpanpHas (manmee - IlenTpanpHas OubIMOTEKAa) - TOJIOBHOE
NOJIpa3/ieJIeHne IEHTPATN30BAHHON OMOIMOTEYHOM CHCTEMBI, yIPaBJIsIoNiee ONOIUOTEKaMu U
oOecreynBarollee eHTPAITN30BaHHOE KOMIUIEKTOBaHHE, 00pabOTKy TOKYMEHTOB, CIIPAaBOYHO-
oubmmorpaduyeckoe, wuHGopManuoHHOe oOcTyxuBaHue Ha ocHoBe eauHoro CBA
(cripaBOYHO-OHOTMOTPAdUIECKOTO armmapara);

- JIOKYMEHT - MaTepualbHbIi HOCUTENb C 3a(UKCUPOBAHHOW Ha HEM B Jt000H popme
uH(popManel B BUJIe TEKCTA, 3BYKO3AMMUCH, U300pakeHUsI M (MJIM) UX COUYETaHUs, KOTOPHIN
UMEET PEKBU3UTHI, [T03BOJISAIOLIUE €r0 HACHTU(DULINPOBATh, U MIPEeIHA3HAYEH JJIs [Iepe/lauld BO
BPEMEHHU U B POCTPAHCTBE B IIEJISIX OOIIECTBEHHOT'O UCTIOIb30BAHUS U XPAHEHHUS;

- TIOJIb30BAaTENb OMOIMOTEKH - (PU3UUECKOE HITH IOPUINIECKOE JIUI0, KOTOPOE TOIB3yeTCs
yCIyraMu OuOIHOTEKH;



- KauecTBO YCIYyI'M - COBOKYNHOCTb XapaKTEPUCTUK YCIYIH, OMNPEIEISIOUUX €€
CHOCOOHOCTb  YJIOBJIETBOPSITh ~ YCTAHOBJICHHBbIE WJIM  NperoJiaraeMble  MOTPEOHOCTH
NOTpeOUTENs IPU OPraHU3auu OMOIMOTEYHOTO OOCTYKUBAHUS HACENIEHUs, KOMIUIEKTOBAHUS
U o0ecrieyeHus: COXpaHHOCTU OMOJIMOTEUHBIX (POHIOB OMOIMOTEK NMPH YCIOBHH COONIOACHHUS
TpeOOBaHUM K YCIOBUAM OKa3aHUs YCIYTH, COOTBETCTBUS 0KUJIAHUSAM MOTPEOUTENS;

- (hakTOp KauecTBa YCIYTd - MPUYUHBI, ONPEACISIONINE KAaYeCTBO OKa3aHUS YCIyTH IO
CO3JAaHMIO YCJIOBUM JJIsi OpraHu3anui  OHOIMOTEYHOTO OOCTYKUBAHHSI HACEJICHHS,
KOMIUIEKTOBaHMS U 00eCrieueHusI COXpaHHOCTH OMOIMOTEYHBIX (POHIOB OMOINOTEK;

- CcUCTeMa HWHIUKATOpPOB KayecTBa YCIYIM - KOMIUIEKC OPHEHTHPYIOUIUX
KOJIMUECTBEHHBIX TOKa3aTesIel, COMOCTAaBUTENbHBIN aHaln3 (aKTUYECKUX U HOPMATHUBHBIX
3HAUYEHUN KOTOPBIX MO3BOJISET CIIENaTh BHIBOJ O KAUECTBE YCIYTH 10 CO3JIaHUIO YCIOBUM IS
opraHu3auuu OMOJIMOTEYHOIO OOCIYyKMBAaHUS HACEJICHUS, KOMIUIEKTOBAHUS U OOECIeUeHHUs
COXpPaHHOCTH OMONIMOTEUHBIX POHIOB OUOITHOTEK.

5. HopMmaruBHBIE NpaBOBBIE AaKThl, PETJIAMEHTHPYIOIIUE KAYECTBO MPENOCTABICHUS
YCIIyT:

- Koncrutymus Poccuiickoit ®enepauuu (NMpUHATA HAa BCEHAPOJHOM TOJIOCOBAHUU
12.12.1993);

- I'paxxnanckuii kogekc Poccniickoit denepannu;

- ®enepanbubiil 3akoH Poccuiickoit @eneparuu ot 07.02.1992 N 2300-1 "O 3auure npas
notpedurenen';

- ®enepanbHbiii 3aKk0H Poccuiickoit ®enepanmu ot 09.10.1992 N 3612-1 "OcHoBBI
3akoHoaarenbeTBa Poccuiickoit denepanun o KyapType';

- ®enepanbubiii 3axkoH Poccuiickoit ®epepamuu ot 29.12.1994 N 78-®3 "O
oubimoreunoM aeiue";

- ®enepanbubiii 3ak0H Poccuiickoit ®enpeparuu ot 29.12.1994 N 77-03 "OO6
00513aTeIbHOM 3K3EMIUIPE TOKYMEHTOB'";

- ®enepanbubiil 3ak0H 0T 06.10.2003 N 131-®3 "O06 o0mmx npuHUIMIIAX OpraHU3alun
MECTHOTO camoymnpasieHus B Poccuiickoit @enepanun’;

- ®enepanbubiil 3akoH OT 12.01.1996 N 7-®@3 "O HekOMMepUeCKUX OpraHu3anuax';

- IlocranoBienne MuHuUCTEpCTBA TpyAa M COLMAIBHOIO pas3Butus Poccuiickon
®enepanuu ot 03.02.1997 N 6 "MexoTpacieBble HOPMbl BpEMEHH Ha pabOThl, BHIIOIHIEMbIE
B OmOMoTekax";

- 3akon Kpacnosipckoro kpas ot 17.05.1999 N 6-400 "O OuGnuoreyHoM [ene B
KpacnHosipckom kpae";

- YeraB MyHUIIMNIANbHOTO 00pazoBanus ropoa Hopuibck;

- WHbIE HOpMaTWBHBIE akThl Poccuiickoit ®Denepanuu, KpacHospckoro kpasi, opraHa
MECTHOTO CaMOYIPABIICHUS MyHUIIUTIATIBHOTO 00pazoBanus ropoa Hopuibck.

6. OcHOBHBIE (PAKTOPHI KauecTBa, UCIOJIb3yeMble B CTaHaapre:

6.1. JIoKyMEHTBI, perJlaMEHTUPYIOIINE ACATEIbHOCTh UCTIOTHUTEINS YCIIYT.

6.2. YcnoBus pa3MelIeHus U PeKUM pabOThl UCTIOTHUTENS YCIIYT.

6.3. TexHn4ecKoe OCHAIEHUE UCIIOJIHUTENS YCIYT.

6.4. YKOMIUIEKTOBAaHHOCTH MCIIOJIHUTEIIS YCIYT TIEPCOHATIOM U €T0 KBAM(UKALIKS.

6.5. TpeboBaHUS K TEXHOJIOTUH OKa3aHUs YCIYTH.

6.6. UnpopmaimoHHOE CONMPOBOXKICHUE ACSITEIHOCTH UCTIOTHUTEIS YCIIYT.

6.7. KoHTpoJIb 32 1€ATENbHOCTHIO UCTIOTHUTENS YCIIYT.

6.8. OTBETCTBEHHOCTb 32 KAUE€CTBO OKa3aHUS yCIIyTH.

6.9. Kputepuu olileHKH KayecTBa yCIyTH.

II. TPEBOBAHUA K KAYECTBY OKA3AHUA MYHULIUITAJIBHBIX YCIIVT
B PA3PE3E YCIIVI
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1. KayecTBo ycayr mo OuOIMOTEYHOMY OOCITYKMBAaHHUIO HACENCHUS, KOMIIJIEKTOBAHUIO
OnbIMOTEeYHBIX (POHIOB OMOIMOTEK.

1.1. CBenenus 00 yciyre:

1.1.1.  TlomHoe  HaMMEHOBAaHHE: "bubnuorteunoe,  Oubnmorpaduyeckoe U
uH(pOpMaIIMOHHOE 00CITyKMBaHUE TOJIb30BaTeNeil Oubnuoreku".

1.1.2. Conepxxanue yciayru:

- MPEOCTaBICHUE MOJb30BATENIIM BO BPEMEHHOE I0JIb30BAHUE JIFOOOTO JOKYMEHTa U3
OubmoreyHbix (GOoHIOB (MO0 abOHEMEHTY, B UWTAIBHOM 3ajie) WM €ro KOIWUU TI0
MeXOMOIMOTEYHOMY aOOHEMEHTY U3 APYTUX OUOIHOTEK;

- OpraHu3alus pa3InyHbIX GOPM MPOCBETUTEIHCKOM IEITELHOCTH;

- CIIpaBOYHbIE, UH()OPMAIIMOHHBIE YCITYTH;

- IpyTHe BUIBI TOCYTOBBIX U CEPBUCHBIX YCIYT B chepe KyJIbTYPhl B CMEKHBIX OTPACIIAX;

- (¢opMHupoOBaHHE €IMHOTO JOKYMEHTHOro ¢oHAa YHHUBEpPCAIBHOTO Mpodus,
BKJIIOYAIOIIETO  JIOKYMEHThI B  pa3HbiX ¢opmarax (KHUTH, TEpUOAMKA, ayauo-,
BUJICOJIOKYMEHTBI, DJIEKTPOHHBIE JTOKyMEHTBI, 0a3bl NaHHBIX, B TOM 4YHUCJIE 0a3bl JaHHBIX
WNHTepHeTa), pacCUNTAaHHOTO HAa yIOBJIETBOPEHNE BCECTOPOHHUX 3alIPOCOB HACEIECHUS;

- PacKphITHE €JMHOTO KHIKHOTO (DOHa yepe3 CUCTEMY KaTajoroB U KapTOTEK;

- OCYIIECTBIIEHHE MEPOINPHUATHI TIO0 COXPAHHOCTH OWOJMOTEYHBIX (POHIOB B
COOTBETCTBHH C JACUCTBYIOIIMMH HOPMATHBHBIMU JJOKyMCHTAMH,

- (hopmupoBaHue 0a3bl JaHHBIX Ha OMOIMOTEYHBIE (DOHIBI PEIKOM W IEHHOW KHWIH,
OpraHu3anus A0CTyTa Mojab30BaTesnei K MHPOpMallMOHHBIM pecypcam OUOIHOTEKH.

1.1.3. Enunuiia u3aMepeHus: KOJIMIECTBO MOCEIIeHUH (e]1.).

1.1.4. Tlomy4arens: 1opuandeckue U GU3NIECKUE JIUIA - TTOJIH30BATEH OUOINOTEKH.

Ycnyra nmpenocTaBisieTcsl HACEJICHUIO Ha OECTIaTHOM OCHOBE (3a CUET CpPeCTB OroIKeTa
MYHHUIIMIAIBHOTO 00pazoBaHus ropoa HopuibCck, BbIIETSEMBIX YUpExKACHUIO B (opme
cybcumuit). B COOTBETCTBHMM C yCTaBOM HCIOJIHUTEIh YCIyT MOXET OKa3blBaTh IUIATHBIC
YCIIyTH.

1.2. JIOKyMEHTBI, pErIAMEHTUPYIOIIUE ACSITENBHOCTh UCIIOJIHUTEIS YCIYT:

- YCTaB YUPEKICHUS;

- IpaBUJIa MOJIb30BAHUS OMOIHOTEKOIH;

- LITATHOE PaclUCaHUE OPraHU3alNH;

- OpraHu3alMoOHHAas CTPYKTYPA;

- TOJDKHOCTHBIE HHCTPYKIIUU;

- [IOJIOKEHUE O TUIATHBIX YCIyraX U MHOM MPUHOCSILEN JOXO JEATEIbHOCTH;

- JOKYMEHTBI, PETyJMpYIOIIHE OXpaHy TpyJda, TEXHHUKY O€30MacHOCTH, MOKAPHYIO
0€30MacCHOCTh U MHbIE HOPMATUBHO-TIPABOBbIE aKTHI.

1.3. YcnoBus pa3MenieHust U pekuM paboThl UCTIOTHUTENS YCITYT:

1.3.1. bubnuoreka m ee CTPYKTypHBIC IOAPA3ICICHUS TOJKHBI OBITh pPa3MEIICHBI B
CTIeMaIbHO TMPEIHA3HAYCHHBIX 3/IaHUSX M TIOMEIICHUSX, TEPPUTOPHUAIBHO JOCTYIHBIX IS
HaceneHus. [lomeleHuss MOJDKHBI OBITH OOECHEYEeHbl BCEMH CPEICTBAMH KOMMYHAIIbHO-
ObITOBOTO  OOCHYy>KMBaHUS  (QJIEKTPO3HEPrusi,  OTOIUICHHE, CHCTEMa  BEHTWIALMH,
BOJIOCHAOKCHHE).

[Inomans, 3aHMMaeMas HCIOJHHUTENIEM YCIyT, NOJDKHA oOecnedyuBaTh pa3MeElIeHHE
pabOTHUKOB OUONMOTEKH U TOJydaTeled YCIyrd B COOTBETCTBUM C CAHUTAPHBIMH U
CTPOUTEIIBHBIMA HOPMaMU U TIPABUIIAMH.

1.3.2. Bxox B NMOMEWIECHHsI, B KOTOPBIX MPEIOCTABISACTCS YCIyTa, U MEPEABUKECHHUE I10
HUM HE JOJDKHBI CO3[aBaTh 3aTPYJAHEHUN [UIsl JIML C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU
3JI0POBBSI.

1.3.3. IIpenocTtaBieHue yciyru JOHKHO OCYIIECTBIISITECS HE MEHEe 5 JIHEeW B HEJEIo.
bubnuoTexn ansi B3pOCIOTO HaceleHUs IODKHBI OTKphIBaTbes HE mosgHee 13-00 dacos,
3aKpbeIBaThCs He panee 19-00 yacoB; OMOIUOTEKH IS ACTEH - OTKphIBAaThCs He mo3anee 12-00



4acoB, 3akpbiBaThcs HE paHee 18-00 yacoB. OauH U3 BBIXOAHBIX KaJICHAAPHBIX THEW JOJKEH
OBITH 00s13aTenbHO pabounM. B neTHee BpeMs rpaduk paboThl MOXKET MEHAThCS. bubnnoreku
JOJKHBI paboTaTh 0€3 TEeXHUYECKHX IepEephiBOB U TMepepbiBOB Ha o0en. IlpoBenenue
CaHUTAPHOTO OOCTYKMUBaHHS IIOMEIMIEHN OMOMMOTEK HE TOJDKHO 3aHUMAaTh 00JIee OHOTO JHS
B MECHIL.

1.4. Texaudeckoe OCHAIIEHUE UCTIOJIHUTENS YCIYT:

1.4.1. TloMemieHus HCIOJHUTENS YCIyr JOJDKHBI OBITh OCHAIEHbl HEOOXOIUMBIM
KOJIMYECTBOM (B 3aBHCHMOCTH OT KOJIMYECTBAa JOKYMEHTOB B OMOIMOTEYHOM (OHIE)
OMOIMOTEUHBIX CTeJUTaKel s pasMelleHus ¢(oHaa (METaJUIMYECKHe IJii KHUTOXpaHEeHHI,
JIEPEBSIHHBIC UM JIEPEBO C METAIJIOM JJIsi OTKPBITOTO JOCTYMA), IpeIMeTaMu OMOIMOTEeUHON
mebenn  (kadenpsl BbIaYM, TyMOBI i (OpPMYyNApOB, CTONBI, CTyJdbi W T.1.),
YIOBJICTBOPSIIONIUMUA TPEOOBaHUSAM O€30MacHOCTH, JIOJITOBEUYHOCTH, OBITh YIOOHBIMU U
(GyHKIIMOHAIbHBIMH.

[Tomemenuss u oOopyaoBaHUE [UIsl JETCKUX OMOJMOTEK JOJIKHBI COOTBETCTBOBATH
BO3PACTHBIM OCOOCHHOCTSIM 3TOW I'PYyMIIbI HACEICHHUS.

1.4.2. TexHuueckwe CpeacTBA OUOIMOTEKH JOJKHBI BKJIIOYATh: KOMITBIOTEPHYIO
TEXHUKY, CPEJICTBa KOMHUPOBAaHHUSA, THUPAKUPOBAHUSA JOKYMEHTOB, ayJHO-, BUJCOTEXHUKY,
CpEICTBa TEIEKOMMYHUKALIMOHHOM CBA3M (TenedoH, gakc, IHTepHeT), cpencTBa moxkapHou u
OXpaHHOW cHUTHaNMM3aIuu. B OubmmoTeke JOMKHBI OBITH 00OpYIOBaHBI pabodne Mecra JyIs
COTpPY/JHMKOB U3 pacuera | KoMIbIOTEp Ha pabouee MECTO, a TaKKe MOJIb30BATEIbCKUE MECTa
n3 pacuera 1 kommbrorep Ha 1000 monws3oBarenei. s KaXaoro aBTOMaTU3UPOBAHHOTO
pabouero M IMoJyib30BaTENbCKOIO MECTa JOJKEH OBbITh MPEIyCMOTPEH MakKeT JUIEH3MOHHOTO
MPOrpaMMHOI0 00ECIIEUEHUS.

1.4.3. HeucnipaBHoe 00opyi0BaHUE U ammapaTypa JOHKHBI ObITh CHTBHI C SKCILTyaTalluH,
3aMEHEHbl W OTPEMOHTHUPOBaHbl (€CIM OHU TOJUIeXKAT PEMOHTY), a MPHUTrOJHOCTb
OTPEMOHTUPOBAHHBIX OJKHA OBITH MOATBEPKICHA UX IPOBEPKO.

1.4.4. CucreMaThyecku JOJDKHA OCYIIECTBISTHCS MOJEPHHU3ALMS MaTepHaIbHO-
TEXHUYECKOU 0a3bl.

1.5. YKOMIUIEKTOBAaHHOCTh UCTIOTHUTEIIS YCIIYT MEPCOHATIOM M €T0 KBATH(PUKALIUS:

1.5.1. McnonHuTeNb yCIyT TOJKEH pacnojaraTh He00X0AUMBIM YHCIIOM CHEIHATUCTOB B
COOTBETCTBHUHU CO IITATHBIM pacnucaHueM opranuzanuu. Crnenuanuctbl OMOIMOTEKH JTOJIKHBI
UMETh COOTBETCTBYIOIlee OOpa3zoBaHUE, KBaNU(pUKAINIO, TPO(EeCCHOHANBHYIO MOATOTOBKY,
o0nasaTh 3HAHUSMH U ONBITOM, HEOOXOAWMBIMM JUISl BBIIIOJHEHHS BO3JIOKEHHBIX Ha HUX
00513aHHOCTEH.

1.5.2. Bce 00s3aHHOCTM U TpaBa COTPYAHHMKOB JOJKHBI OBITh 3aKpEIJIEHbl B HX
JOJIKHOCTHBIX MHCTPYKIIMSIX.

1.5.3. Tlonnepsxanue KBaTU(PUKAIIMU CIEIUATMCTOB HA BEICOKOM YPOBHE 00€cTieunBaeTcs
nepuoguueckuM (He pexe 1 paza B 5 yer) oOyueHMEM Ha Kypcax IEpenoJroTOBKH H
MOBBIIIEHUSI KBATU(UKALIMK C MOJTYyYECHHUEM CBUJIETENHCTBA O MOBBIIICHUU KBaIU(PUKALNUU, a
TaK)kK€ WHBIMU JelcTBeHHbIMU criocobamu. Ha oOyueHue M moBbIlIeHHE KBaU(DUKAIIUU
nepcoHana JOJDKHO ObITh NPeAycCMOTpeHO (uHaHCHMpoBaHME H3 oOmiero OmwoKera
OubmmoTeKu.

1.6. TpeboBaHMSI K TEXHOJIOTMH OKa3aHUs YCIYT:

1.6.1. bubnuoTeka co3maer YCIOBHs JUIsl OCYIIECTBJICHMS IpaBa IOJb30BATENsl Ha
cBOOOMHBIN OCTyN K MH(POPMAIMK U JOKYMEHTaM B pa3HbIX (hopMartax (KHUTH, MEPHOAMKA,
ay/Mo-, BUJIEOJOKYMEHTBI, 3JIEKTPOHHBIE TOKYMEHTHI, 0a3bl NaHHbIX, IHTEpHET), B yCIOBUAX
YaCTUYHO 3aKPBITOrO JOCTYyIA.

1.6.2. bubnuoreka oOCIy)XMBAaeT HacCeJE€HUE, YUPSKICHMs U  OpraHu3aluu
MYHHULMNIAIBHOTO 00pa3oBanus ropoa Hopuibck, mpenocTaBisist Ui HCIOJNb30BAHUS CBOU
¢oHI TyTeM BBIJAYM JOKYMEHTOB B YHTAJBHBIX 3ajaX, 1o aboHeMeHTy. OpraHmsyer
OoubanoTeyHoe 0OCTYyKMBAHME AETEH M IOHOIIECTBA, KOOPAMHHUPYET pabOTy CO LIKOJIbHBIMU



OoubamoTekamu.

1.6.3. bubnuoTeka oCylIeCTBISACT IeIeHAPaBICHHOE CIIPaBOYHO-OnbInorpaduieckoe u
uH(pOpMaIIMOHHOE 00CTY>KMBAHUE OTIENbHBIX T'PYII YUTaTeNlel, KOJUIEKTUBOB YUPEKICHHM,
OpraHu3aluii MyHUIIUITAIBHOTO 00pa3oBanus ropoa Hopuibck.

1.6.4. VcrionHUTENh yCIYyT B Clydae HEOOXOJAMMOCTH JOJKEH OCYIIECTBUTH 3aKyMKH,
npeaycmorpeHnnbie @enepanbHbiM 3ak0HOM 0T 05.04.2013 N 44-®3 "O KOHTpaKTHOU cucTeMe
B cdepe 3aKymok TOBapoB, paboT, yciuyr mains obOecredeHus TOCYJapCTBEHHBIX U
MYHUITUTAIBHBIX HYXI"' ¥ WHBIMA HOPMATHBHBIMU TIPABOBBIMU AKTaMHU, PETYJHUPYIOIIHMHU
OCYIIECTBJICHHE 3aKylIOK Ha OCHOBE KOHTPAKTHOM CHCTEMBI, Ha OpraHU3aIllMI0 aBHa-
(>KeNIe3HOIOPOKHOM)  TMEpPEeBO3KU, CBSA3aHHBIE C  MPUOOpEeTeHWEeM aBWa- W (WJIN)
KEJIE3HOIOPOKHBIX OUIIETOB.

1.6.5. bubnuoreka oOKa3bIBAE€T MOJIb30BATENSIM IOMOIIb B IOHCKE HEOOXOAUMOMU
uHOpMallMM M JOKYMEHTOB TIyT€M YCTHBIX KOHCYJIbTAllMW, TPENOCTaBICHUS B HUX
MOJIb30BAHKE KATaJIOrOB, O3HAKOMIIEHUS ¢ (POHIOM CTIpaBOYHO-OMOIMOTrpaduyecKux U3aaHmi,
OpraHu3alliy BHICTABOK JINTEPATYPHI.

1.6.6. 3anuce mnosib30BaTeNs MPOU3BOAUTCS B KaXJIOM OTAEIBHOM CTPYKTYpPHOM
MOAPAa3ACICHUH [ICHTPAIM30BaHHON OMOJIMOTEKH, KyAa O0OpaTHIICs MOJIb30BATENb.

3anuch B OMONMOTEKHM TMPOW3BOAMUTCS TO TMpeabsBiIeHHH mnacnopra P®d. 3ammch
HECOBEPIICHHOJETHUX JeTei 10 14 neT mpou3BOAMTCS HAa OCHOBAHWU IOPYYHTEIHCTBA
(3amoJTHSETCS 3aKOHHBIMU TIPEJICTAaBUTEISIMU) | macriopta P ponuTeneit Wi MHBIX 3aKOHHBIX
npencraBureneii. MlHoropoanue (B TOM yucie, BPEMEHHO WM MOCTOSHHO MPOXKUBAIOIINE Ha
TEPPUTOPUU MYHUITUTIATIHLHOTO 00pa3oBanus ropo] Hopuibck), HHOCTpaHHbBIE TpaXKaaHe, TUla
0e3 TrpakgaHCTBa, HUMEIOIIME BHJ HAa JKUTEIBCTBO, MPOXKHUBAIOIINE B OOLICKUTHUSX,
MPOXKUBAIOIIME HE [0 MECTY PErucTpaluu, Mojiab3ytoTcs GoHAaMu OMOTUOTEK B YUTAIbHBIX
3ajlaX WM OOCIYKMBAIOTCA IO CUCTeMe 3aiora. ExerogHo mpoBOAMTCS MepeperucTpaius
MOJIb30BATENEH IO MPEABSBICHUIO MMACIIOPTA.

1.6.7. bubnuoreka OCYIIECTBISIECT BBIJAYy JOKYMEHTOB JJISi WX HWCIOJIb30BaHHS BHE
OMONMMOTEKN B TEUCHHE OTPEACTICHHOTO Cpoka. [lomb30Barenph MOKET MOJIYYUTh Ha JIOM HE
Oosee mATH AOKYMEHTOB Ha cpok 10 30 mueil. [lonb3oBaTenb uMeeT MpaBoO MPOMJIUTH CPOK
MOJIb30BaHMs JOKYMEHTaMHu Ha 15 mqHelt (Kpome HOKyMEHTOB W3 (pOHIA PEAKON M IEHHOU
KHUTH), €CJIM Ha HUX HET CIpoca CO CTOPOHBI Apyrux uyutateneil. [lpoasienne cpoxka
MOJIb30BaHMSI BO3MOXKHO 10 TeneoHy WiIM Tpu MoceleHun Oubnuoreku. Brimaua
JTOKYyMEHTOB U3 (OHJIAa pEeaKod U I1[EHHOW KHUTH TPOU3BOAMUTCS TIOCIIE BHECEHUS
MOJIb30BATENIEM 3aJiora, KOTOPBIA OMpPEENsIeTcss COTPYAHHMKOM OT/Aelda B COOTBETCTBUHU C
MpaBUJIAMH MOJIb30BAaHUSL OMOIUOTEKOM.

1.6.8. JlokymMmeHTaMH, YJIOCTOBEPSIOMUMH JaTy U (aKT BbIJaYU YATATEIIO0 JOKYMEHTa U3
dboHga OMONMOTEKM W MpHUEeM UX OHOJIMOTEYHBIM pPAOOTHHUKOM, SIBISIOTCS (OPMYJISp
I0JIB30BATEIIST U KHIKHBIN PopMyJIIsp.

1.6.9. B uensx oOecrieueHuss COXpPaHHOCTH OHOIMOTEYHOro (POHJIA BO3MOXKHO
YCTaHOBIIEHWE CaAHKUMWA 32 HECBOEBPEMEHHBIM BO3BpAT, YTEPIO U TMOPYY JAOKYMEHTOB
oubnuoteunoro Gouaa.

1.6.10. B ¢onme unmranpHOrO 3ayia XpaHATCS HauOoJiee ICHHBIC HW3JaHUS, a TaKKe
JOKYMEHTHI TMOBBIIICHHOTO YHTATEIBCKOTO CIPOCa, KOTOPHIE BBIAAOTCS IS TOJIB30BAHHUS
TOJIBKO B CTeHaX OMOMMOTEeKu. Bblmaua u3laHuil U3 YUTANIBHOIO 3aJla MOXKET MPOU3BOIAUTHCS
TOJILKO Ha TMEpHOJ, Korjaa OuOinoTeka He paboTaeT, COrIacHO PEXHUMY pabOThI U OTIIBIXA,
YCTaHOBJICHHOMY J1JIs1 OUOIMOTEKH.

1.6.11. Yucmo mocagoyHbIX MECT B YWTAIBHBIX 3ajax i MPOCMOTPA JIOKYMEHTOB
oTpeJesieTcsl U3 pacueTa He MeHee 2,5 KB. MeTpa Ha OJJHO MECTO.

1.6.12. ®ounp crpaBoyHbIX U OHOIHOrpadUUYecKUX H3TaHUNA JOJDKEH OBITh JTOCTYIEH
TF000MY TOJIB30BATENIO B JII000E BpeMs paboThl OMONHOTEKH, TOATOMY MPEUMYIIECTBEHHO
JIOJDKEH UCIOJIL30BATHCS B TIOMEIEHUSIX OUOIUOTEKH.
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1.6.13. Hcnonuurtens yciayr BIOpaBe MPEIOCTABUTh MOCETUTENSIM OUOIMOTEKH
BO3MOXHOCTb BOCITIOJIb30BaThCsl YCIIyraMu KCEPOKOIUPOBaHUS (Ha IJIATHOW OCHOBE).

1.6.14. Tlpu monyuyeHUW YCIYyTH TMOJB30BaTEIh HE BIPAaBE HAXOJIUTHCA B COCTOSHUU
QIKOTOJIBHOTO, HAPKOTUIECKOTO MJIM TOKCUIECKOTO OMbsiHEHUSA. OT OJEXK b TTOJIB30BATEIIS HE
JOJKEH MCXOJIUTh PE3KUI HENPHUATHBIA 3allax, e€ro OJCKJa HE JODKHA UMETh BBIPOKCHHBIC
CleNlbl TPSA3U, KOTOPhIE MOTYT MPHUBECTH K Mopue (3arpsi3HEHUI0) UMYLIECTBA OMOIIMOTEKU U
OJICXKbI JPYTUX MTOCETUTETIECH.

[ToceTuTens HE Brpase:

- CO3/1aBaTh MTOMEXH MPOIIECCY 00CITyKMBaHUs, paboTe 00CTyKHUBAOIIETO TIEPCOHAIA;

- pacpoCTpaHsTh JINCTOBKU WU OOBSBICHUS, HE CAHKIIMOHUPOBAHHBIEC a]MUHUCTpaLIUeH
OMOINOTEKH;

- PUXOIUTH B OMOTMOTEKY ¢ JOMANTHUMH YKUBOTHBIMU;

- IepefaBaTh B3SIThbIC U3JIAaHUS APYroMy JIdily 0e3 nepeodopMIIeHUsI HA €r0 YUTATEIbCKUN
dopmysip;

- CaMOCTOSITEIbHO BHOCUTH U3MEHEHUSI, UCIIPABIICHUS, JIEJIaTh IOMETKUA Ha YUTATEIIHCKOM
dbopmysipe;

- BBIHOCUTH W3 37aHUS OMOIMOTEYHBIC JOKYMCHTBHI, HEC 3allMCAHHBIC B YHUTATEIHCKUN
dopmyJrsip;

- UCIOJIb30BAaTh A 3allMCd B OWOIMOTEKY JOKYMEHTHI C TIPOCPOYCHHBIMU WIIU
HEJ0CTOBEPHBIMHU JAaHHBIMHU JTMOO0 TIPUHAJICIKAIITUE APYTOMY JUILY;

- HCMOJb30BaTh JUIsl KOMHPOBaHUS COOCTBEHHYIO LHUPPOBYIO TexHUKY ((oTo- u
BUJICOKaMEphl, BeO-KaMepbl HOYTOYKOB, KaMmepbl MOOWIBHBIX TeneoHoB U T.m.) 0e3
MIPEIBAPUTENHHOTO PA3PEIICHHS aIMUHUACTPAITIH YUPEIKICHUS;

- MI0JIb30BAThCSI MOOUIILHBIMU TeJie)OHAMH B OTJENNAaX 00CTYKUBaHNUS,

- 3aHOCUTH B OMOJIMOTEKY U OCTaBJIATH 0€3 MPUCMOTpa KpyITHOTraOapuUTHBIE BEIIIH;

- OCTABJISITh MAJIOJICTHUX JIeTel 0e3 MPUCMOTPA;

- mocemiath OWOMMOTEKM B COCTOSIHMM  QJIKOTOJIBHOTO, HApPKOTHYECKOTO WU
TOKCUYECKOTO OIbSTHCHMS;

- KypUTh B IOMEIICHUSAX OMOTNOTEK.

B ciywasx oOHapyKeHUsl BBIIIECYKA3aHHBIX MPOCTYNKOB COTPYAHUK OMOIMOTEKH HMEET
MIPABO MPUHATH COOTBETCTBYIOIIME MEPHI IO MPUBJICYCHHUIO HAPYIITUTEIIS K OTBETCTBEHHOCTH B
COOTBETCTBUU C IEUCTBYIOIIUM 3aKOHOATEILCTBOM.

1.6.15. Tlonp3oBaTeno MOKET ObITh OTKa3aHO B MPEJOCTABICHUU JOCTyNa K yCIyre B
CJICTYIOIINX CITy4asix:

- HETIPEICTaBIICHNE JOKYMEHTOB, TAFOIIUX MPABO Ha TOJYyYCHUE YCIYTH;

- oOpallieHue 3a MOJIYyYEHUEM YCIyTH B JIHU U Yachl, B KOTOpble OUOIMOTEKA 3aKphITA JIJIs
MOCEILIEHUS TOCETUTEISIMU;

- ©CIM TIOCETUTENh HAXOJWUTCSI B COCTOSSHHH aJKOTOJIBHOTO, HAPKOTHYECKOTO WU
TOKCHYECKOTO OIbSIHCHHUS;

- B ClIyyae HEOJIHOKPATHOTO HApYIIEHUs MPaBUII MOJIb30BaHUsI OMOINOTEKaMHU.

OTka3 B Mpe0CTaBICHUH JOCTYyTa K YCIyTe 0 MHBIM OCHOBAaHHUSM HE JIOIMYCKaeTCH.

1.6.16. KOpuaudeckomy JHIy s TOJYYEHHs] YCIYIM HEOOXOAMMO 3aKIIOYUTh C
WCIIOJTHATEJIEM YCITyT JIOTOBOP YCTAHOBJIEHHOW ()OPMBI U MIPOU3BECTH OILIATy B COOTBETCTBHUH
C YCJIOBHSIMH 3TOTO JOTOBOpA.

1.6.17. SIBnsisick yHUBEpCATBbHBIM KHUTOXPAaHWINIIEM, OMOIHOTEKA:

- (dopmupyeT eaUHBI KHIKHBIM (DOHJ yHUBEPCAILHOTO TPOQWMIIsS, PaCCUMTAHHBIN Ha
YAOBJIETBOPEHHE BCECTOPOHHHUX 3alPOCOB YMTATENECH: MpHOOpeTaeT AOKYMEHTHI B Pa3HBIX
dbopmarax (KHUTH, IEPUOJUKA, ayAHO-, BUICOJOKYMEHTHI, JEKTPOHHBIE JOKYMEHTHI, 0a3bl
TaHHBIX, IHTEpHET), OCYIIECTBIISIET MOANKCKY Ha MEPUOINIECKUE H3TaHUS B COOTBETCTBHH C
NEHCTBYIONIEH HOPMAaTUBHOW 0a301;

- obecnieunBaer yepe3 LleHTpanbHy0 OMOIMOTEKY KOMIUIEKTOBAaHUE, YUET, 00padOTKy U



OTEpaTHBHOE TMOCTYIUICHHE W  MepepaclpeiesicHhe JIMTepaTypel B CTPYKTypHBIC
MOopa3IeJICHUS [{enTpanuzoBaHHOM OnbIMOTEeYHOM CHUCTEMBI, PaBHOMEPHYIO
KHUTOOOECIIEYeHHOCTh BCEr0 HACENIEHUs Topojia M3 pacueTa He MeHee 5 KHUT U JIPYTUX
JOKYMEHTOB Ha OJHOTO XHTEJS TOPOACKOro okpyra. Exeromnoe momonHeHue ¢GoHma - HeE
MeHee 3,8% KHUT U IpYyTuX JTOKYMEHTOB OT OOIIeil KHUTOBBIAu1 3a TO/I.

1.6.18. B cocrtaBe (oHma momxkHO coaepxarbcs A0 50% HaMMEHOBaHMM M3JaHUN 3a
MOCIICJTHUE 5 JIET Ha Pa3IMYHbIX HOCUTEIISX.

1.6.19. Jlutepatypa s >XKuTelled B Bo3pacTe 10 15 JieT JOJDKHA COCTaBlSTH B
yHuBepcanbHOM (onae oudbmuoreku ot 30 mo 50%. DToT GOHA AOKEH BKIIOYATH TaKKe
JIOKYMEHTBI Ha pa3InYHbIX HOCUTENSAX, 00yYarolre U pa3BUBAIOIINE POTPAMMBI, UTPHI U T.I1.

1.6.20. bubnnoTteka q0mKHA 00ECTIEUUTh TOCTATOYHYIO TOJHOTY (POHJA CHPABOYHBIX U
oubnuorpadpuyeckux nzaanuii (e mexee 10% k obmemy GoHy).

1.6.21. SBnssice 1eHTpOM OMOJMOTEYHOTO KpaeBeACHHS, OWOIMOTEKa BBISBISACT
KpaeBeIUEeCKUEe JOKYMEHThl M MECTHblE€ M3JaHMsSI MYHHUIHUIIAILHOTO OO0pa30BaHUS TOPOJ]
Hopunbck u Kpacnosipckoro kpast u cooupaet ux B (poHe OMOIMOTEKH, OTPAXKAET CBEIEHUS O
KpPaeBEIYECKUX JOKYMEHTAaX W MECTHBIX W3JaHUSX B CIPABOYHO-OMOIHOTpaduIecKoM
amnmapare oubnuoTexku; GopMUpPYyET cUCTEMY KpaeBeaueckux Ombnuorpaduueckux mocoouit u
yKazaTelieid MECTHBIX HW3JIaHWMW; TPOJBUTAET KPACBEAUYECKYIO JUTEPATypy M KpPaeBETUECKUE
3HAHMS MIOCPEICTBOM PA3IHYHBIX (DOPM pabOTHI C YUUTATEIISIMH.

1.6.22. Cpoku XpaHEHHs OTIENbHBIX 4YacTed JOKYMEHTaJNbHOTO (GoHAa OuOINOTEKU
3aBUCSAT OT CYHIECTBYIOIIMX MNOTpEeOHOCTEH W BOCTPEOOBAHHOCTH CO CTOPOHBI MECTHOTO
HACEJICHUSI, a TAK)KE OT COCTOSHUSL JOKYMEHTOB, CTENIEHU UX YCTapelOCTH U u3Hoca. BriObITHE
JOJIKHO COCTABJISITH €KETOTHO 110 5% OT 00IIei TOKyMEHTOBBIAYH.

1.6.23. bubmuoreka Qopmupyer ©0a3pl JaHHBIX Ha OUOIMOTEUHBIM GOHA B
ABTOMATU3UPOBAHHONW OMOIMOTEYHON CHCTEME, OpPraHM3yeT JOCTYN K HWH(GOPMAIMOHHBIM
pecypcam pa3IMuyHOTO YPOBHs, PACKPBIBACT €IUHBIM KHIDKHBIM (OHII dYepe3 CHUCTEMY
KaTaJoTrOB ¥ KapTOTEK, B TOM YHCIIE SJICKTPOHHBIX.

1.6.24. bubnuoreka o0s3aHa OO0ECHEYUTH IEJIOCTHOCTh M HOPMabHOE (HU3UUYECKOE
COCTOSIHME JIOKyMEHTOB, XpaHsumxca B (oHIe, co37aThb YCIOBUS JJs  XPaHEHUS
JTOKYMEHTHOTO (POHJ]a B COOTBETCTBMM C YCTAaHOBJICHHBIMH HOpMaTWBaMu (pa3MelieHus,
OCBEIIEHMSI, COCTOSTHUS BO3/IyXa, TEMIIEPATYPHOTO PEKUMA, TOKAPHON CUTHAIHM3AINHA U JIP.) U
JUTsl 6€30IaCHOCTH €T0 UCIIONIb30BaHUs (CpeacTBa 00pabOTKH U THPAXKUPOBAHUS JOKYMEHTOB,
nproOpeTeHrne HOBBIX (hOPM U MEPEBOJT JOKYMEHTOB HA MHBIE HOCUTEIIN).

1.7. NadopmaninoHHOE COMPOBOXKICHUE ACSITEIILHOCTH UCTIOTHUTEIIS YCIIYT:

1.7.1. Wndopmauus o paboTe UCHOJHUTENS YCIyr, O TMOpSAKE U MpaBUiIax
NPEIOCTaBICHHs YCIYTH JIOJKHA ObITh JOCTYNHA HaceldeHuto ropoja. CocTosiHhe U COCTaB
JTaHHOW WHGOpPMAIIMU JTOHKHBI COOTBETCTBOBAaTh TpeboBaHusAM 3akoHa PD ot 07.02.1992 N
2300-1 "O 3ammuTe mpaB moTpeOuTENCH" .

1.7.2. VUcnionHUTENb yCIyT 00s13aH TOBECTH JI0 CBEJICHUS TPaXKJaH CBOC HAUMEHOBAHHE U
MecToHaxoxJeHue. Jlannas uHdopmaiusi J0HKHA ObITh MPEJOCTaBlieHa JIIOOBIM CIIOCOOOM,
MPEeIyCMOTPEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit ®denepannn U o0eCHEUHBAIONIUM €€
JOCTYITHOCTb JIJIs1 HACEJICHUSI.

1.7.3. UadopmupoBaHue TpaXkJaH OCYIIECTBIISIETCS TTOCPEICTBOM:

- myonukanuu Hacrosuiero Ctangapra B CpeicTBax MacCcoBOM HH(pOpMaIuy;

- myOnuKanuu nHpopMaIu 0 OUOINOTEKE, O MPEAOCTABIAEMBIX yCIyrax, B TOM YHCIE O
IUTAHAUPYEMBIX ~ MEPOTIPUATHSAX, BBICTABKAaX, OKCIO3UIUAX, B  CPEIACTBAX MAaCCOBOM
uHpopmanuu;

- peKJIaMHOM paboThl OUOIHOTEKH.

Taxxke wWHPOPMAIIMOHHOE CONMPOBOXKIACHHE MOXKET O0ecrleunBaThCcsi 3a  CUET
TEMaTUYECKUX IyOJIMKaIMi U Tejenepeaay.

1.7.4. B ¢dolie kaxxaoil OMONMOTEKH OOJIKHA pa3MellaTbess MHPOpMalus, colepKalas
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CBEJEHUS O OECIUIaTHbIX W IUIATHBIX YCIyrax, TpeOOBaHMsS K TMOJy4yaTelo, IpaBuia
M0JIb30BaHMs OMOIMOTEKaMH, COOJIIOJIEHNE KOTOPBIX 00ECleunBaeT OKa3aHHWE KaueCTBEHHbIX
YCIIYT, MOPSIOK paboThl ¢ 0OpaIIeHUSIMU | JKajio0aMu Tpax<aaH, MPEHCKypaHT IJIATHBIX YCIYT,
TeKCT HacTosimiero Cranaapra.

1.7.5. Tlonmydarenp ycayr BIIpaBe MOTPeOOBATh MPEIOCTABICHUS HEOOXOIUMOU U
JIOCTOBEPHOM MH(GOPMALIMK O BBIMIOJHIEMBIX YCIyrax, 00ecrneunBaronieil X KOMIETEHTHbIN
BBIOOD.

1.8. KoHTpoJib 3a A€ TENbHOCTHIO UCTIOTHUTENS YCIIYT:

1.8.1. KoHTpoJsib 3a A€ATEIBbHOCTHIO UCTIOJHUTENS YCIYT OCYHIECTBISIETCA MOCPEACTBOM
BHYTPEHHETO U BHEITHETO KOHTPOJIS.

1.8.2. BHyTpeHHHII KOHTPOJIb OCYUIECTBIISIETCS PYKOBOJWUTEIEM HCIOIHUTENS YCIYT, a
TaK)K€ €ro 3aMECTUTEIISIMU.

1.8.3. BriaBieHHbIE HemocTaTKU B cdepe OKazaHWs MYHULIUMNAIBHBIX  YCIyT
AHATM3UPYIOTCS, IPUHUMAIOTCS MEPHI 10 UX YCTPAHEHHUIO.

1.8.4. BHeurHuii KOHTPOJIb 32 JIEATEIBHOCTHIO MCIIOTHUTENS YCIYyT B YAaCTH COOIIOACHUS
Ka4ecTBa MYHUIIUIAIBHOW YCIYTH OCYHIECTBISICT YMpaBJICHHWE MO JelaM KYyJIbTYphl W
UCKyccTBa AnMuHHCTpanuu ropona Hopunbcka (majiee - OTBETCTBEHHOE CTPYKTYpPHOE

MOAPA3ACICHUE).
1.8.5. I1maHOBBIE KOHTPOJIHHBIC MEPOTIPUSATHUS IPOBOASATCS OTBETCTBEHHBIM CTPYKTYPHBIM
MOJIPA3/ICTICHUEM ©XKETO/JHO, BHEIUIAHOBBIE - TIPU TMOCTYIUIGHWH KaloO0 Ha KadecTBO

IPEIOCTABICHHBIX YCIYT.

1.8.6. ITo pe3ynbraram NpOBEPKU OTBETCTBEHHOE CTPYKTYPHOE MOApa3AeiICHUE:

- TOTOBUT AaKT IPOBEPKU HCIIOJHMUTENS YCIYr, B KOTOPOM OTPaKalOTCsl HapyLIECHUs
CranpapTa, HEOOXOUMOCTb YCTPAHEHUS BBISIBICHHBIX HApYIIEHUH U IPUBJICUYEHUE BUHOBHBIX
K OTBETCTBEHHOCTH B COOTBETCTBUH C HacTossMM CTaHAapTOM;

- obecrieurBaeT MPUBJIEUEHUE K OTBETCTBEHHOCTH HCIOJIHHUTENS YCIYT, JOIYCTUBIIETO
HapyumieHue TpeboBanuii CraHzapra, €ro pyKOBOJIUTENST B COOTBETCTBUM C HACTOSIIMM
Crangaprom.

1.8.7. JKanoOwl Ha HapyumeHue Hacrosimero CraHaapTa MOJNIy4YaTeleM YCIyr MOTYT
HAIpaBJIATHCS KaK HENOCPEACTBEHHO HCIIOJIHUTENIO0 YCIyr, TaKk W B OTBETCTBEHHOE
CTPYKTYpHOE Mojpa3JiejeHne, a Takke B AqmuHuctpauuio ropoga Hopuibcka. XKanoOwl u
3asBJICHUE Ha HEKa4eCTBEHHOE NPEJOCTaBICHUE YCIIyT MOJIekKAT 0053aTeIbHOM perucTpaniu
B 3aBUCHMOCTH OT MecTa IMOCTyIuleHus. JKanoObl Ha MpenocTaBlieHUe yCIyr ¢ HapyLIeHHEM
Hacrosimero CranaapTa JOJDKHBI OBITH PAacCMOTPEHBI PYKOBOAMTEIEM HCHOIHHUTENS YCIyT
aM00 HayaJIbHUKOM OTBETCTBEHHOIO CTPYKTYpHOro mojpaszieneHus B 30-IHEBHBINA CpOK, a
3asiBUTEJNIIO 1aH IMCbMEHHBIN OTBET O MPUHATHIX MEpax.

B oco0pix ciydasx paccMOTpeHHE BOINpPOCa BBIHOCUTCS Ha 3acelaHue HKCIEPTHOM
KOMHUCCHUU IIPU OTBETCTBEHHOM CTPYKTYPHOM MOJpa3elICHUN.

1.8.8. B ciyuyae moarBepxAeHUs (PakTa HEKAUECTBEHHOT'O MPEAOCTaBICHHUS YCIYTH K
PYKOBOAMTENIO HCHOJIHUTENS YCIYr HPUMEHSIOTCS MEpbl BO3JEHCTBHS B COOTBETCTBHM C
JENCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

1.9. OTBETCTBEHHOCTD 3a KAUE€CTBO OKA3aHMSI YCIyTH:

1.9.1. PykoBoauTenb WCHOJHHTENS YCIYT HECET IIOJHYK) OTBETCTBEHHOCTh 34
cobmonenue TpeboBaHuil Hacrosimero CraHaapTa U ONpeneNseT OCHOBHBIE LIENH, 3aJaYd U
HamnpaBJICHUS JCSITEIbHOCTH OpraHu3ali B OOJAaCTH COBEPIICHCTBOBAHUS KadecTBa
IPEIOCTABISIEMBIX MYHULIUIAJIBHBIX YCIIYT.

1.9.2. PykoBoauTenb HCHOJHUTENA YCIyr Ha3HA4aeT OTBETCTBEHHBIX JIMI[ 34
Ka4eCTBEHHOE IIPEI0CTABIEHNE OKA3aHUs YCIYTH B COOTBETCTBUU C HACTOAMM CTaHIapTOM.

1.9.3. PykoBouTeNIb UCTIOTHUTENS YCIYT 00s3aH:

- obecreunth pasbsicHeHHe W jAoBeneHne CTaHgapra OO0 BCEX CTPYKTYPHBIX
N0JIpa3/IelIeHUd U COTPYAHUKOB OpTraHU3allHH;



- YETKO ONPEJEIUTh NOJTHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/JIEHCTBUE BCETO MEepCOoHaIIa
UCIIOJIHUTEIS YCIYT M KOHTPOJIb KaueCTBa MPEI0CTaBISIEMbIX YCIYT;

- opraHu3oBaTh HWH(MOPMAIMOHHOE oOOecleyeHnue Tmpolecca OKa3aHUs YCIyrd B
COOTBETCTBHH C TpeOoBaHUSIMU HacTosmero CtanaapTa;

- obecrnieunTh BHYTPEHHUI KOHTPOJIb 3a cobmoaenuemM Cranaapra;

- 00ecreunTh BBIPAOOTKY MPEATIOKEHUN IO COBEPILIEHCTBOBAHUIO YCIYTH U HACTOSIIETO
Cranpapra.

1.10. KpuTepuu oLeHKH KauecTBa yCIIyT:

1.10.1. Kpureprsmu oLleHKH Ka4eCcTBa yCIIyTH SIBISIOTCS:

- MOJTHOTA MPEAOCTABICHUS! YCIYTH B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEeOOBaHUSMU
ee npeaocTaBieHus U HacToAamuM CTaHaapToM;

- pe3ynbTaTUBHOCTHh  (9(PPEKTUBHOCTH) MPEIOCTABICHUS
Pa3IUYHBIMUA METO/IaMHU (B TOM YHUCJIE MMyTEM MPOBEJIEHUS OTPOCOB).

1.10.2. KauecTBeHHOE IPEAOCTABICHUE YCIYTH XapaKTepU3YIOT:

- CBOEBPEMEHHOCTb, IOCTYITHOCTh, TOYHOCTD, [I0JTHOTA IIPEIOCTABICHUS YCIYT;

- CO3/1aHHE€ YCJIOBUW JUISI MHTEJUIEKTYalbHOIO pa3BUTHS JIMYHOCTH, PACIIMPEHUs
Kpyro3opa rpakiaH ropoja;

- ONTUMAJIBHOCTh UCIOJIb30BAHMSI PECYPCOB UCTIOJHUTEIS YCIIYT;

- YZIOBJIETBOPEHHOCTD NOJIy4aTeNeil yCIyT AEITENbHOCTHIO UCIIOHUTEINS YCIYT;

- OTCYTCTBHE MNPOPECCHOHAIBHBIX OMIMOOK W HapyLIEHUH TEXHOJOIMU OKa3aHus
MYHHIUTAIBHON YCIYTH;

- cobmonenue TpeboBanuii HacTosero CtanuapTa.

YCIIyTH, OLEHUBaeMas

CucremMa HHIUKATOPOB (XapaKTEPUCTHK) KayecTBa yCIyru

N Nunaukaropsl KayecTBa ®opmyna pacuera En. uam. | 3HaueHwue
/Tl | MYHUIUTATHHOU yCIIyTH WHJUKATOpa
1 OxBar HaceneHus KonmdectBo nmonb3oBarenelt / | iporieHT |He MeHee 37
OMOJIMOTEYHBIM KOJINYECTBO HACEIICHUS
00CITyKUBaHHEM

2 YpoOBEHb KaTaloru3anuu He meHee 50
OMOIMOTEeYHBIX (POHIIOB,
HaJIM4YUe MIEKTPOHHOTO

katanora ¢onga [{BC

KonnuectBo 10KyMEHTOB,
HaXOJSAUINXCS B OJIEKTPOHHOM
karajore / o0riee
KOJIMYECTBO JOKYMEHTOB
oubnuoTeyHoro ¢oHaa B
OTUYETHOM TOJly

MPOIICHT

Komuuectso xanob
IIOJIy4aTesIen Ha KayeCTBO
OKa3aHHS MyHULMIIATbHON
YCIIyTH

Kon-Bo %ano6 Ha KauecTBO
YCIIyTH B OTYETHOM MEpUoE /
KOJI-BO MOJIy4yaTeen
MYHHUIUTIAIBHON YCITyTH B
OTYETHOM TOJy

MPOLIEHT

He 6oiee 0,5
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