[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

7 deBpans 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPALIUSA
3AKOH

O 3AIIUTE IPAB IOTPEBUTEJIEN
Crucok U3MEHSIIOINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
otr 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-D3)

HacTosimmii 3akoH perynupyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTEISIMU, HWCIOJHUTENSIMU, WMIIOPTEpaMH, MpOJaBIaMH TMPH MPOAaKE TOBAPOB
(BBIIOJTHEHMM ~ paboOT, OKa3aHUM YCIOyr), YCTaHaBJIMBaeT IIpaBa noTpeOuTened Ha
npuobpeTeHre ToBapoB (padoT, yciyr) HaJUIekKallero KayecTBa U O€30MaCHBIX IS SKU3HH,
3[I0POBBS, UMYIIECTBA TMOTPEOUTENEH M OKpY’Kalolel cpelbl, MoiyuyeHue HH(opManuu o
ToBapax (paborax, yciayrax) W 00 UX U3TOTOBUTENAX (MCHOJHHUTENSX, MPOAABIAX),
IPOCBEIIEHNE, TOCYAAPCTBEHHYI0 U OOILECTBEHHYIO 3allUTYy HUX HWHTEPECOB, a TaKxKe
OIpenessieT MeXaHNU3M peaTu3allui 3TUX MPaB.

(B pen. denepanbabix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MTOHSTHS, UCTIONH3yEMbIC B HACTOAIIEM 3aKOHE:

noTpeOuTeNlb - Ipa)<JIaHWH, MMEIOLIMI HaMepeHue 3akazaTh WIM Hpuodpectu OO
3aKa3bIBAIOIINHN, NPUOOPETAIOMUN WIM HCIONb3YIOIUH ToBapel  (paOOThI, YCIYTH)
UCKJTIOYUTENBHO JUI JIMYHBIX, CEMEHHBIX, IOMAITHUX WM WHBIX HYXI, HE CBS3aHHBIX C
OCYIIECTBICHUEM IPEAIPUHUMATENBCKOMN 1€ TEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

M3TOTOBUTENb - OPraHU3aIUsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (hOPMEI, a
TaK)KE WHAWBHUIYATbHBIA TMPEANPUHAMATENb, TMPOU3BOIAIINE TOBAphl [UIS  peaTH3aliu
MOTPEOUTEIISIM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCTIOHUTENh - OPTaHM3alNs HE3aBUCUMO OT €€ OpPTraHW3allMOHHO-TIPAaBOBOW (OPMBI, a
TAaK)K€ WHAWBHUIYAJIbHBIA IpPEeIPUHUMATENb, BBINOJIHIIOMINE pabOThl WM OKa3bIBaIOLIUE
yCIIyTH TOTPEOUTEINISIM IO BO3ME3THOMY JI0TOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NPO/AABEIl - OPraHM3alMs HE3aBUCUMO OT €€ OpPraHU3aIOHHO-TIPABOBOM (POPMBI, a TAKKe
WHIMBHUTyaJTbHBIA TIPEANPUHUMATENb, PEATU3YIONINE TOBAPHl MOTPEOHUTENSAM MO JIOTOBOPY
KYIUIA-TIPOJIaXH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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a63an yrpatui cuity. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTAaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WIH
00s3aTeNIbHBIM  TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JMOO B YCTAaHOBIEHHOM WM
TOPSIKE, WM YCIOBHSIM JIOTOBOpa (TP WX OTCYTCTBHMU WIJIM HEIMOJIHOTE YCIOBUH OOBIYHO
MpPEAbSIBIASIEMbIM TPEOOBAHUSIM), WM IETsAM, JIJi KOTOpPHIX ToBap (paboTa, yciayra) Takoro
po/ia OOBIYHO UCIOJIB3YETCS, WM LIEIISIM, O KOTOPBIX MpoAaBel] (MCIIOIHUTENb) ObLT MOCTaBICH
B M3BECTHOCTHh MOTPEOUTENIEM IPH 3aKIIOYEHUH JI0TOBOpa, WK 00pasily U (WIK) OMHCAaHUIO
IpU IpoAaXKe ToBapa mo oopasity u (Wiu) 1Mo OMUCAHHIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBII HEOCTATOK TOoBapa (padoThl, YCIYTH) - HEYCTpaHUMbIA HEAOCTATOK HIIU
HE/IOCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXoJ0B WMIIHU 3aTpar
BPEMEHH, WJIM BBISBISICTCS HEOJHOKPATHO, MM MPOSBISETCS BHOBB MOCIE €T0 YCTPAaHEHHS,
WIH IpyTrue NoJo0HbIe HETIOCTATKY;

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (padoTbl, yCIyTH) s
KHU3HU, 3/I0pPOBbS, IMYIIIECTBA TOTPEOUTENS U OKPY>KAIOMIEH CpeIbl MPU OOBIYHBIX YCIOBUSIX
er0 WCIIOJIb30BAHUS, XPAHCHHs, TPAHCIIOPTUPOBKH M YTHIIM3AlMH, a TaKkKe 0e30MacHOCTb
npolecca BhIMOJIHEHUS Pa0OThI (OKa3aHUs YCIYyTH);

YHOJTHOMOYEHHAs] HM3TOTOBHTENEM (MIPOAABIIOM) OpTaHU3alUsl WIA YIOJTHOMOYEHHBIN
U3rOTOBUTENEM (TIPOIABIIOM) WHANBHIYIGHBINA MPEANPHHUMATEND (Jajiee - YIIOJIHOMOYCHHAS
opraHu3alus WM YIOJHOMOYEHHBIN WHAMBUAYAJIbHBIM MpeaNpUHUMATENb) - OpraHu3alus,
OCYIIECTBJISIONIAs  ONPEACICHHYIO JESTEIbHOCTh, WM OpraHMu3alMs, CO3/JaHHas Ha
teppuropun  Poccuiickoit ®enepauuu  KM3roTtoBuTeNeM (MPOAABIOM), B TOM YHCIE
MHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBIMOJIHSIOUIUE OIpeAe/ICHHBIC
(GYHKIMM Ha OCHOBAaHUM JOrOBOpPA C U3rOTOBHUTENIEM (MPOJABLIOM) U YIIOJHOMOYEHHbBIE UM Ha
OPUHATHE W YyJOBJIETBOPEHHME TpeOOBaHUII MOTpedHTENel B  OTHOIIEHWH TOBapa
HEHAJIJISKAIIET0 KayecTBa, JIM00 MHAWBHUIYATbHBINA MPEANPUHIMATENb, 3aPETUCTPUPOBAHHBIH
Ha Tepputopun Poccuiickoit denepannu, BHITONHSIOMIWNA OMNpeneeHHbIe (YHKIUM Ha
OCHOBAaHMM JIOTOBOpA C HW3TOTOBHUTENEM (MPOAABIIOM), B TOM UYHCJIE C WHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM MPOJABLOM), M YIOJHOMOUYEHHBIH KM Ha MPUHIATHE H
yIOBJIETBOPEHUE TPEeOOBaHUH MOTPEOUTENEH B OTHOIIICHUH TOBapa HEHAJICKAIIETO Ka4eCTBa;
(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHu3alus HE3aBUCHUMO OT OPraHU3alMOHHO-TIPaBOBOM (OpPMBI MU
WHAUBUIYaTbHBIA  TpPEANpPUHUMATENb, OCYIIECTBISIONIME UMIOPT ToBapa HJs  €ro
MOCTEAYIONIEHN peanu3auu Ha Teppuropun Poccuiickon denepanmu.

(a63an BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

I'nasa I. OBIIUE MMOJIOKEHUSA
Cratbs 1. [IpaBoBO€ peryanpoBaHue OTHOLIEHUH B 00JaCTH 3allUTHI MIPaB MOTpeOUTENeH

1. OtHomeHNst B 00JacTH 3aIIMTHI MpaB MOTpedUTENel perymupyrorcs [ paxmanckum
kogexkcom Poccuiickoii ®enepanuy, HACTOSIIMM 3aKOHOM, JAPYTUMHU (eaepaabHbIMU
3aKOHaMH (Jajee - 3aKOHbl) W NPUHUMAEMBIMH B COOTBETCTBUM C HHMMHM HHBIMU
HOPMaTUBHBIMHU ITpaBOBBIMU akTaMu Poccuiickoit denepanuu.

(n. 1 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

2. [IpaBurenbctBO Poccuiickoit denepanuiu He BIpaBe Mopydarh GeaepaibHbIM OpraHam
VCIIOJIHUTEIBHOW BJIACTM IPUHMMATh akThl, COAEpXAaIIMe HOPMBI O 3allUTE IPaB
notpeOuTeNen.

[TpaBuTtenscTBO Poccuiickoit Menepanuu BIpaBe U3aaBaTh ISl TOTPEOUTENS U MIPOJIaBIa
(M3rOTOBUTENS, HWCIOJHUTENS, YMOJIHOMOYEHHOW OpraHu3aldd WM  YINOJIHOMOYEHHOIO
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VMHAUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOpTEPA) MpaBuiia, 00sA3aTeNIbHbIE MPU 3aKIOYECHUN
U HUCHOJHEHUM IyOJMYHBIX JOrOBOPOB  (OrOBOPOB  PO3HUYHOM  KyIUIM-TIPOJAXKH,
HEpProcHa0XKEeHMsI, JOTOBOPOB O BHIIIOJIHEHUU PA0OT U 00 OKa3aHUU YCIIYT).
(a63ar BBegeH DeepaiibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63an yrpatun cuiy c¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3akon ot 18.07.2011 N
242-03.

Cratbs 2. MexayHapoiHbie 1oroBopbl Poccuiickoit denepannn

Ecim  mexnpynapomaeiM  noroBopom  Poccuiickorn denepany  yCTaHOBIIEHBI HWHBIE
npaBWwiia O 3allUTe TMpaB IMOTPEOUTENEH, YyeM Te, KOTOphbIe MPEeIyCMOTPEHBI HACTOSIINM
3aKOHOM, IPUMEHSIOTCS TTPaBUiIa MEXIYHAPOIHOTO JOTOBOPA.

Cratbsa 3. [IpaBo notpebureneit Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI IPaB MOTpeOUTENEH

[IpaBo moTpeOuTeneii Ha MPOCBEUICHHE B OO0JIACTH 3allUTHl TMpaB IMOTpeOHTENEH
o0ecreynBaeTcsl MOCPEICTBOM BKJIIOYEHHUS] COOTBETCTBYIOIIMX TpeOOBaHUN B (enepanbHbIe
roCy/apCTBEHHbIE 00pa30BaTENbHBIE CTAaHIAPTHI U 00pa3oBaTeNbHbIE NMPOTPAMMBI, a TaKXKe
MIOCPE/ICTBOM OpTaHU3allMi CHCTeMbl HH(QOpMamuu moTpeduTeneid o0 WX mpaBax U O
HEOOXOIMMBIX JEHCTBUSX MO 3aIUTE 3TUX TPaB.

(B pen. @enepanpHoro 3akona ot 02.07.2013 N 185-D3)

Cratps 4. KauecTBO TOBapa (paboThl, yCIYTH)

1. IlponaBen (MCHOIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboTy,
0Ka3aTh YCIIyTy), KAUe€CTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu OTCYTCTBHH B JJOTOBOPE YCJIOBUN O KayecTBe TOBapa (paboThI, YCIyTH) MPOJIaBell
(ucnonHUTENB) 00513aH MepeaTh MOTPEOUTENO TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEIbIBISIEMBIM TPEOOBAHUAM U TPUTOAHBIA AN LENeH, Juis
KOTOPBIX TOBap (paboTa, yciryra) Takoro poga 0ObIYHO UCIIONIb3YETCs.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecmu mnpoaaseny (MCHOJHUTENb) MpPU 3aKIIOYEHUU JIOTOBOpa ObUT MOCTaBIICH
noTpeOuTeNIeM B M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOpeTeHHs ToBapa (BBIMOJIHEHUS
paboThI, OKa3aHUsl YCIIYTH), MPOJaBell (MCIIOHUTEN) 00s3aH MepeIaTh MOTPeOUTEIo TOBap
(BBIIOTHUTH Pa0OTy, OKa3aTh YCIYTy), MPUTOMHBIA JJISI WCIOJIB30BAHUS B COOTBETCTBUHU C
TUMHU LIEJISIMU.

4. Tlpu mpopaxke ToBapa mo oOpasily W (WJIM) ONMUCAHUIO MpojaBel] o0s3aH Mepenarhb
MOTPEOUTEIIO TOBAp, KOTOPHI COOTBETCTBYET 00pa3ily U (UJIK) OMHCAHUIO.

5. Ecnu 3aKkoHamMu WM B YCTaHOBJICHHOM MU TMOPSJIKE MPELYCMOTPEHbI 00s3aTelIbHbIE
TpeOoBaHUsA K ToBapy (paborte, yciyre), mpojaBell (MCHOJHUTENb) o00s3aH IepeaaTh
noTpeOuTeN0 TOBap (BBINOJHUTH pabOTy, OKazaTh YCIYyry), COOTBETCTBYIOLIUI 3TUM
TpeOOBaHUSM.

(m. 5 B pen. denepanpuHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. IlpaBa m 00s13aHHOCTH W3rOTOBUTENS (MCIOJNHUTENS, TPOJABIa) B 001acTH
YCTAHOBJICHUS CpPOKa CIyXObI, CpOKa TOJHOCTH ToBapa (pabOThl), a TAKKE TapaHTUHUHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (pabotry), mnpeaHa3HaYeHHBIH I JUIMTEIBHOTO HCIOJIb30BaHUS,
W3TOTOBUTENH (MCIIOJNHUTENb) BIPAaBE yCTAHABIMBATH CPOK CIYKOBI - MEPHOJ, B TECUCHHE
KOTOPOTO U3rOTOBUTENH (UCIIOJIHUTEIb) 00s13yeTcsl 00ecrieunBaTh NOTPEOUTEIO BOSMOKHOCTb
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MCII0JIb30BaHMsI TOBapa (paboThl) 10 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTb 32 CYILECTBEHHBIE
HEJIOCTAaTKHA HA OCHOBAHMM MyHKTa 6 cTaThu 19 u myHKTa 6 cTaThul 29 HACTOSIIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UzrotoBuTens (MCMOMHUTENH) 00s13aH YCTaHABIMBATh CPOK CITY>KOBI TOBapa (padoThl)
JUTATEIBHOTO TIOJBh30BAHHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3ICIUN (IeTanei, y3IosB,
arperaToB), KOTOpPbIE M0 UCTECYCHUU OIPEACIEHHOTO NMEPHOIa MOTYT MPEACTABISATh OMACHOCTh
JUI KU3HH, 3I0pOBbSl MOTPEOUTENs, MPUUYMHATH BpEl €ro MMYIIECTBY WM OKpY’KarolleH
cpeze.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HCUMCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe
WHBIMU €IMHUIIAMH U3MEpeHHs (KMUJIOMETpaMH, METpaMHu U MPOYNMH E€AMHULIAMU U3MEPEHUs
ucxoas u3 (GyHKIIMOHAIBHOTO HA3HAUCHUSI TOBapa (pe3yapTara paboThl)).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-®3)

Koncynsrantllntoc: npumeuanue.
O mnopsiake yCTaHOBJIEHUS CPOKOB T'OAHOCTM HA TOBApbl, NEPEUMCICHHBIE B ITyHKTE
YEeTBEPTOM CTAaThU 5 JAHHOTO JIOKYMEHTA, B CBsI3U ¢ TpeboBaHUsIME DenepaabHOro 3aK0Ha OT

27.12.2002 N 184-®3 "O texHuueckoMm peryiaupoBaHuu" cM. nmucbmMo PocmoTpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nUTaHusl, MapGroMEpHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTbI, TOBAPHI
OBITOBOM XMMHMU M WHBIE MMOJO0OHBIE TOBApHI (PaObOTHI) M3TOTOBUTEND (MCHIOIHUTENH) 00s3aH
yCTaHaBIMBATh CPOK TOJHOCTH - TIEPUOJI, IO UCTEYSHHH KOTOPOTro ToBap (paboTa) cunTaeTcs
HEMPUTOJAHBIM JJI UCIIOJIb30BAHUS TI0 Ha3HAUEHUIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxxa ToBapa (BbIMOJHEHHWE pPAOOTHI) MO MCTEYEHHWU YCTAHOBJIEHHOTO CpOKa
TFOJHOCTH, a TaKXe TOBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIA JTOJKEH ObITh YCTAHOBIICH
CPOK F'OJIHOCTH, HO OH HE YCTaHOBJIEH, 3aIPEILAeTCsl.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. MWzroroButens (WCIONHUTENb) BIOpaBe YCTaHABIUBaTH Ha ToBap (paboty)
rapaHTUHHBIN CPOK - MIEPUOJ, B TEUCHUE KOTOPOTO B cliydae OOHApYKEeHUs B TOBape (padoTe)
HEJ0CTAaTKa HM3rOTOBUTENb (MCHOJHUTENb), MPOJABEl, YIMOJIHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBI MHAWBUIYAJIBHBIA MPEINPUHUMATENb, UMIOPTEP 00s3aHbI YJOBIETBOPUTD
TpeOoBaHMS MOTPEOUTEIISI, yCTAaHOBIECHHBIE CTaThsiMH 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens BrpaBe MNPUHATH 0053aTEIHCTBO B OTHOIIEHHMH HEJAOCTAaTKOB TOBapa,
0OHapy>KEHHBIX MO UCTEYEHHH YCTAHOBJIEHHOTO UM TapaHTHUHHOTO CpoOKa (AOMOJHUTEIHHOE
00513aTEIBCTRO).

(a63ar BBeaeH DeepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue IOMOJHUTEIBHOIO 00s3aTENbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOIO
00s13aTeNbCTBA M TOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MpaB MO TaKOMYy O00S3aTeIbCTBY
OTPEIEINSIFOTCS U3TOTOBUTENEM.

(a63arn BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. Ilponasen BIipaBe yCTAHOBUThH HA TOBAp TapaHTUNHBIA CPOK, €CJIU OH HE YCTAHOBJICH
U3TOTOBUTEIIEM.

[IponaBenr BhpaBe NPHUHATH O00SA3aTENBLCTBO B OTHOIIEHMHM HEJOCTAaTKOB TOBapa,
OOHapy’>KEHHBIX IO HCTEYEHUH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOI'O H3TOTOBUTEIEM
(TOTIOTHUTENBHOE 005A3aTEIBCTRO).

Conepkanue JOTIOTHHUTEIBHOTO O0S3aTeNbCTBA NPOAABIA, CPOK JCUCTBUS TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBIIEHUS MOTPEOUTENEM IMpaB MO TAKOMY O0S3aTEIbCTBY
OTIPEIENISIFOTCS IOTOBOPOM MEXKY MOTPEOUTENEM U MPOIABLIOM.
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(m. 7 B pen. denepanbaoro 3akona ot 21.12.2004 N 171-D3)

8. MWsroroButens (mpojaBel]) HeECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
oOHapy>KeHHbIE B TEUEHHUE CPOKA ACUCTBUS JOMOJIHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU
c ab3ameM BTOpPBIM TyHKTa 6 cTaThW 18 Hacrosmiero 3akoHa, a IMOCJIC OKOHYAHUS CPOKa
JEHUCTBUS JIOTOJTHUTEILHOTO 00s3aTeIbCTBA - B COOTBETCTBHM C IMYHKTOM 5 cTathul 19
HACTOSIIEro 3aKoHa.

(n. 8 BBenen denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

Cratbas 6. OOsf3aHHOCTH HW3TOTOBHUTENS OO0ECHEYUTh BO3MOKHOCTH PEMOHTA U
TEXHUYECKOTO 00CTYKHUBaHUsI TOBapa

NsroroButens 00513aH 00€CeUnTh BO3MOKHOCTh MCIIOJIb30BaHUS TOBapa B TEUCHUE €TI0
cpoka chyxObl. [l 3TOM 1€MW H3rOTOBUTENh OOECIEeYHMBACT PEMOHT U TEXHUYECKOE
00CITy’KUBaHHE TOBapa, a TAK)KE BBIMYCK U IMMOCTaBKy B TOPTrOBHIE U PEMOHTHBIC OPTaHU3AINH B
HEOOXOIMMBIX JUIsl PEMOHTa M TEXHUYECKOTO OOCIIyXHBaHUS OOBEME U aCCOPTHUMEHTE
3aracHbBIX YacTel B TEUEHUE CPOKa MPOU3BOJICTBA TOBAPA U TIOCIIE CHATHUS €ro C MPOU3BOCTBA
B TEYCHHE CpPOKa CITy>KObI TOBapa, a MPU OTCYTCTBHUHU TAKOT'O CPOKA B TCUCHHUE JCCIATH JIET CO
JTHS TIEpeIayyl TOBapa MOTPEOUTEITIO.

Cratbsa 7. [IpaBo notpedurens Ha 6€30MacHOCTh TOBapa (paboThl, YCIyTH)

1. IMoTpeOutenp uMeeT MmpaBO HAa TO, 4TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX
YCJIOBUSIX €T0 HCIOJIb30BaHUS, XPAaHEHUS, TPAHCIIOPTUPOBKU M YTWIHM3AlMU ObUT Oe3omaceH
JUI KW3HH, 3JIOPOBBSI TOTPEOHUTENS, OKPYXKArOIIeW Cpelpl, a TaKkKe HE MPUYHHSI Bpe
uMyIecTBy mnoTpebutens. TpeboBaHus, KOTOpbIE IOJKHBI OOecreuynBaTh O€30MaCHOCTD
ToBapa (paboThl, YCIYTH) AJIS )KU3HU U 3JI0POBbS TIOTPEOUTEIS, OKPYKAIOIIEH CPEIbl, a TAaKKE
MPEIOTBPAICHUE TPUYNHEHUS BpPeIa UMYIIECTBY TOTPEOUTEIIS, ABISIOTCS 00S3aTEIIBHBIMU 1
YCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM MM TTOPSIIKE.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

2. VzroroButens (MCHIOTHUTEIND) 00s13aH 0OecreunBaTh 0€301MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJIEHHOTO CPOKa CITY>KObI WJIM CPOKA TOJHOCTH TOBapa (paboThI).

Ecim B cooTrBercTBMM ¢ MyHKTOM | cTaThu 5 HacTosImero 3aKOHa H3TOTOBHTENb
(MCTIONTHUTENb) HE YCTAaHOBWJI Ha TOBap (paboTy) CpoK Ciyx)Obl, OH 00s3aH 0OOecHeunuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYCHHE ACCITH JIET CO JHS Mepeaadu ToBapa (padoThl)
NOTPEOUTEIIO.

Bpen, mpuunHEHHBIH KW3HHU, 3A0POBBIO WM HWMYIIECTBY IOTPEOUTENS] BCIEICTBHE
HeoOecTeueHus] 0€30MacHOCTH ToBapa (PadoThI), TIOUICKUT BO3MEIIICHUIO B COOTBETCTBHU CO
crathell 14 Hacrosero 3akoHa.

3. Ecnu s 6e30macHOCTH MCMOJIb30BaHUsl ToBapa (paOoThl, YCIyrH), €ro XpaHEHHUs,
TPAHCIIOPTUPOBKHA U yTHIU3AIUH HEOOXOJMMO COOJII0AaTh CIICMAlIbHBIC TpaBwia (mganee -
MpaBWiia), U3TOTOBUTEND (MCIIOJHUTENB) 00s3aH yKa3aTh ATH IMpaBUja B COMPOBOAUTEIHLHOM
JIOKyMEHTAIMK Ha ToBap (paboTy, yCiIyry), Ha 3THKETKE, MApKHUPOBKON MM MHBIM CIIOCOO0M,
a TmpojiaBel] (MCTIIOJHUTENb) 00s13aH JOBECTH TH MIpaBUiia A0 CBEACHUS MOTPEOUTEIIS.

Koncynprantlmroc: npumevanue.
ITo Bompocy, kacaromemycsi IpuMeHeHus ab3ana 2 myHkTa 4, cM. mucbMo ['occTanmapTa
P® ot 22.09.2000 N MK-110-19/3022.

4. Eciin Ha TOBapbl (paboOThI, YCIyTrH) 3aKOHOM WM B YCTAHOBJIECHHOM HM IOPSIKE
YCTaHOBIIEHBI 00s3aTeNIbHBIE TPEOOBaHMS, O00ECMEYNBAIONIUE UX O€30MACHOCTh IS JKH3HH,
3I0POBbsI TOTPEOUTENSA, OKPYKAIOIICH CpeApl W TPEIOTBpAIlCHUE NPHYWHEHUS Bpeaa
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UMYILECTBY MOTPEOUTENSI, COOTBETCTBUE TOBApoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHUIM
HOJJICKUT 00513aTeIbHOMY MOATBEPKACHHUIO B MOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM U MHBIMU
MPABOBBIMU aKTAMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs npoaaka ToBapa (BbIIIOJIHEHHE padOThI, OKa3aHUE YCIYTH), B TOM YHUCIIE
UMITIOPTHOTO TOBapa (paboThl, yCiIyru), 6€3 uHpopmaruu 00 00s13aTeTbHOM MOTBEPKIACHUN
€ro COOTBETCTBUS TPEOOBAHUSAM, YKA3aHHBIM B IyHKTE | HACTOSIIEN CTaThU.

(m. 4 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Eciu yCcTaHOBJIEHO, YTO MPHU COOJIIOJICHUHM NOTPEOUTENIEM YCTaHOBJIEHHBIX MPABUI
MCIOJIb30BAHMSI, XpPAHEHHSI WJIM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSIET WIIH MOXKET
OPUYUHUTD Bped KU3HH, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENsI, OKpYy)KaloIeh cpene,
U3TOTOBUTENHL (MCIOJHUTENb, NpoAaBel) oO0sA3aH HEe3aMEIJIMTEbHO MPUOCTAHOBUTH €0
MIPOM3BOJICTBO (peaju3alliio) 10 YCTpaHEHUs MPUYMH Bpela, a B HEOOXOAMMBIX CIIydasx
IPUHATH MEPHI 110 U3BIATHIO €r0 U3 000pOTa U OT3bIBY OT OoTpeduTens (norpedureneit).

Ecnu mpuunHbBI Bpeia yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENDb (MCIIOJIHUTENL) 00s3aH
CHSTH Takoil ToBap (paboTy, yciyry) ¢ mpou3BoiacTBa. [Ipy HEBBIMOIHEHWN H3TOTOBUTEIEM
(McTIOHUTENEM) 3TOM 003aHHOCTH YIIOJIHOMOUYEHHBIHN (heepalibHbIil OpraH MCMOJHUTEIBLHOU
BJIACTU MIPUHUMAET MEPHI M0 OT3BIBY TAKOTO TOBapa (paboThl, yCIyry) ¢ BHYTPEHHETO PhIHKA U
(umM) OT MOTpeOHTENs WM MOTpeOuTeNeld B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu.

(B pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIIyTH),
MOJIeKAT BOZMEUICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B ITOJIHOM 00BbeMe.

6. YTpatun cuiy. - @enepanbHbiil 3aKoH oT 21.12.2004 N 171-D3.

Crates 8. IlpaBo motpeOutens Ha uHQOpMANMIO 00 H3rOTOBUTENE (UCIOIHHUTENE,
MPOJIABIIE) U O TOBapax (paboTax, yciayrax)

1. Ilorpeburens BmpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOMU
uHpopMmar 00 W3roToBUTENE (MCIOJIHUTENE, TMPOJAABIE), pexume ero paboTel u
peanuzyeMbIx UM ToBapax (paborax, yciyrax).

2. VYkazaHHas B nmyHKTe | Hactosmiedl ctaTbu MHGpOpMalMs B HATMISAHOW M JOCTYITHOM
dbopmMe TOBOIUTCS A0 CBEIACHUS MOTpeOUTENel pH 3aKI0YEHUH JIOTOBOPOB KYILTU-TIPOAAKU
U JIOTOBOPOB O BBINIOJIHEHUH PA00T (OKa3aHUU YCIIYT) Coco0aMu, MPUHSATBIMHA B OTICIBHBIX
chepax obciyKUBaHUs TOTPpEOUTENIEH, HA PYCCKOM SI3BIKE, a IOMOJTHUTENBHO, 0 YCMOTPEHUIO
U3rOTOBUTENS  (MCHOJHUTENS, TMpOJaBlia), HA TOCYJAPCTBEHHBIX fA3bIKAX CYObEKTOB
Poccuiickoit @enepanuu U poaHbIX sA3bIKax Hapo10B Pocculickon denepamuu.

Cratbs 9. Undopmarius 06 usroroBuresne (MCIOTHUTENE, TPOIAABIIE)

1. M3rotoBuTenb (MCIONHUTENH, TIPOJIaBel]) 00s3aH JOBECTU 10 CBEACHHS MOTPEOUTENs
dbupMeHHOe HaMMEHOBaHHWE (HAUMEHOBAHWE) CBOEH OpraHM3AIMK, MECTO €€ HaXOXKIEHUS
(ampec) u pexxum ee padbotel. [Ipogaser (MCIOTHUTENB) pa3MeENIaeT yYKa3aHHY0 WH()OpMaIuio
Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NzroToButens (HMCIONHHUTENb, MPOJAABEN) - WHAMNBUAYAJIBHBIA TPEINPUHUMATEIb -
JOJKEH TMPelIOCTaBUTh MOTPeOUTEN0 HMH(OpPMAIMI0 O TOCYAApCTBEHHON perucrpanuu u
HAaUMEHOBAHUU 3apPETUCTPUPOBABIIIETO €r0 OpraHa.

2. Ecnmm Bug neITENBHOCTH, OCYHIECTBISIEMBIA HW3TOTOBUTENEM (MCIOJIHUTEIEM,
MIPOJIABIIOM), TIOJJICKHUT JHUIICH3UPOBAHUIO W (WJIM) WCTIOJHUTEb UMEET TOCYIapCTBEHHYIO
aKKpEIUTAINIO, JO CBEJCHUS TMOTPEOUTENS JIOJDKHA OBITh JOBEICHAa WH(OpMAIUS O BHJIC
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NEATeTbHOCTH M3TOTOBUTENS (MCIIOJHUTEINSI, MPOJaBlia), HOMEpE JUIECH3UU U (W) HOMEpe
CBUJIETENICTBA O FOCYAApCTBEHHON aKKpEAUTAIIMH, CPOKAX JECUCTBUS YKA3aHHBIX JUICH3UU U
(unM) CBUJETENbCTBA, a Takke MHQpopMalus 00 opraHe, BbIJABIIEM YKa3aHHBIE JIMIICH3UIO U
(WJIM) CBUIETENIbCTBO.

(m. 2 B pen. denepanbrHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMOTpeHHas: MyHKTaMu | U 2 HACTOSIIIENW CTaTbU, JOJIKHA OBITH
JIOBEJIcHa J0 CBEICHHS MOTpeOuTeNel TakKe MPH OCYIIECTBICHUHU TOPrOBIM, OBITOBOIO H
WHBIX BHJOB OOCTY)XMBaHHs MOTpeOWTENel BO BPEMEHHBIX NMOMEMICHUAX, HA sSpMapkKax, C
JOTKOB W B JAPYTHX CIyyasix, €CIM TOPIoOBIs, OBITOBOE W HMHBIE BHIbI OOCITYKUBaHUS
norpeduTeneid  OCYIIECTBISIOTCS BHE TMOCTOSHHOTO MECTa HaXOXKJAEHHS IpOoJaBIla
(ucnoyHUTENA).

Crartps 10. Uudopmanms o ToBapax (paboTax, yciayrax)

1. UzroroButens (MCHONHUTENb, MpOJaBel]) 00S3aH CBOEBPEMEHHO MPEIOCTaBIAThH
MOTPEOUTENNI0 HEOOXOUMYIO0 U JIOCTOBEpHYI0 MH(OpMaNuio O ToBapax (paboTax, yciyrax),
00ecreynBaroly0 BO3MOXKHOCTh UX MPaBUILHOTO BbIOOpa. Ilo OTAENbHBIM BUAAM TOBapoOB
(pabot, ycnmyr) mepedeHb U CrOCOObI  JTOBeACHHS HH(POpPMAIMKM JO TOTpeOUTens
ycranasnuBarorcs [IpaBurensctBoM Poccuiickon denepanmu.

2. Undopmanuss o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM IMOPSIKE JIOJKHA
coJiepKaTh:

HalMEHOBaHHE TEXHUYECKOTO periaMeHTa WIH UHOE YCTaHOBJICHHOE
3aKoHOAarenbCcTBOM  Poccuiickoir  @epepanuyu O TEXHMYECKOM  PETYJIUMPOBAaHUM U
CBUJIETENBCTBYIOIIEE 00 00s13aTENHHOM MOATBEPKACHUHN COOTBETCTBUS TOBapa 0003HAYCHUE;
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEICHHsI 00 OCHOBHBIX IOTPEOMTENHCKMX CBOMCTBaxX TOBapoB (paboT, yciyr), B
OTHOIICHUHM TMPOJIYKTOB TIMTAaHUS CBEACHUS O cocTaBe (B TOM YHCIE HAaWUMEHOBAHHE
UCTIOJB30BAHHBIX B TMPOIECCE W3TOTOBJICHUSA MPOAYKTOB THTAHWS MHINEBHIX J00aBOK,
OMOJIOTUYECKH AaKTHBHBIX J100aBOK, HWHGOpMAIMs O HaJU4YUM B MPOAYKTAX IMHUTAHUS
KOMIIOHEHTOB, TOJYYEHHbIX C TPUMEHEHHEM TI'€HHO-WHXEHEPHO-MOIUPUIIMPOBAHHBIX
OpraHu3MOB, B Cllydae, €CIU COJEpKaHHE YKa3aHHbIX OPraHU3MOB B TAKOM KOMIIOHEHTE
COCTaBJIsIET OOJIee NEBSITH JIECATHIX MPOLIEHTA), MUIIEBOM [IEHHOCTH, HA3HAYEHHUH, 00 YCIOBUSIX
NPUMEHEHUs] U XpaHEHHs] MPOAYKTOB MUTAHUSA, O CHOCO0aX M3rOTOBJIEHUS TOTOBBIX OO,
Bece (00bemMe), JaTe U MeCTe M3TOTOBJICHUS U YHAaKOBKHU (pacacoBKM) MPOAYKTOB MUTAHUS, A
TaK)KE CBEICHUS O MPOTHUBOTOKA3AHUAX IJISI MX MPUMEHEHUS MPH OTACTHHBIX 3a00JICBaHUAX.
[lepeuenr ToOBapoB (pabot, ycnyr), uHPOpMAIUsS O KOTOPBIX JIOJDKHA COJEpIKATh
MPOTUBOIOKA3aHUS JUIsl UX TNPUMEHEHHUS TMpH OTACNbHBIX 3a00JIeBaHUSIX, YTBEPKIACTCS
IIpaButensctBOM Poccuiickoit @enepannu;

(B pen. denepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX M yCJIOBHS MPHOOpETeHHs] TOBAapoB (paboT, yciyr), B TOM YHCIe MpHU
orjare TOBapoB (paboT, yciayr) uepe3 OINpeAeleHHOE BpeMsl TIOocie HX Mepeaadu
(BBITIOTHEHMSI, OKa3aHWs) TMOTPEOUTENIO, TOJHYI0 CyMMYy, TOJUICKANIYyI0 BBIILIATE
notpeOuTeneM, u rpaduK MoTareHns YTOH CyMMBI,

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CIIA OH YCTAHOBJIEH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia U yciaoBUsA 3(PGEKTUBHOTO M OE30MaCHOTrO KCIOJb30BaHUS TOBApoB (padoT,
ycnyr);

uHpopmalmio 00 3HepreTndeckor 3((HEKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHME O HAJIWMYUU TaKOW HMHPOPMAIMHA  OMPEAETICHO B  COOTBETCTBUU  C
3aKOHO/JATEICTBOM 00  SHEProcOEpekEHWH ¢ O  TOBBIIIEHUH  DHEPrEeTHUYCCKON
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b PeKTUBHOCTH;
(a63arn BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KObI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUU C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEICHHUS O HEOOXOMUMBIX NEHCTBUSAX IMOTPEOHTENs IO
UCTEYCHUH YKa3aHHBIX CPOKOB W BO3MOXKHBIX TMOCIEACTBHUSX IPU HEBBIMOIHEHUH TaKUX
NEHCTBUM, eclnu TOoBaphl (paboThl) MO MCTEYEHUM YKA3aHHBIX CPOKOB MPEACTABISIOT
OIMAaCHOCTD ISl )KU3HH, 3/10POBbSl U UMYIIECTBA MOTPEOUTEISI MIIM CTAHOBATCS HEMPUTOIHBIMU
JUISl UCTIONB30BaHUS 110 Ha3HAYEHUIO;

aapec (MeCTO HaxOoXKJeHHs ), PUpMEHHOE HAaMMEHOBaHKHE (HAMMEHOBAHUE) U3TOTOBUTEIS
(MCTIONMHUTENS, TMpOJaBlia), YINOJIHOMOYEHHOM OpraHu3allid WM  YIMOJIHOMOYEHHOIO
VHAUBUAYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopMaimio 00 00s3aTeILHOM MOATBEPIKIECHUN COOTBETCTBUS TOBApOB (paboT, yciyr),
yYKa3aHHBIX B IIyHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHa;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

nHGOPMAIHIIO O IPAaBUJIAX MPOJIaXKU TOBAPOB (BBHITOIHEHHS pabOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUIIO, KOTOpoe OyAeT BBINOJIHATh paboTy (0Ka3bIBaTh yCIYyTY),
¥ MH(OPMALIHIO O HEM, €CITU 3TO UMEET 3HAUEeHUE, UCXOIS U3 XapakTepa padoThl (YCIyTH);
(a03an BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHUE (OHOrpaMM IMpU OKa3aHUM pPa3BIEKAaTEIbHBIX YCIyT
HCIIOJIHUTEISIMU MY3BIKQJIbHBIX POU3BEICHUM.

(a63arr BBeaeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii moTpedureneM ToBap ObUT B yIOTPEOJICHUN WK B HEM YCTPaHSIICS
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTENIO JOJDKHA OBITh IPEeI0CTaBlIeHa HHpOpMaIIUs 00 STOM.

3. Undopmanus, npeayCMOTpeHHas IyHKTOM 2 HAcTOSIIEH CTaTbH, JOBOAMUTCA [0
CBEJICHHUS MOTpeOUTENeH B TEXHHUECKOM TOKYMEHTAIH, NMpUiIaraeMoil Kk Topapam (paboram,
yciyram), Ha 3TUKETKaxX, MapKUPOBKOW WJIM HMHBIM CHOCOOOM, MPUHATHIM ISl OTIEJIBHBIX
BUJIOB TOBapoB (pabot, ycuyr). HWadpopmarus 00 00s3aTeTbHOM —TMOJATBEPKIACHUN
COOTBETCTBUSI TOBApPOB IMPEACTABIACTCS B MOPSAKE U CIOCO0aMHU, KOTOpPHIE YCTaHOBJICHBI
3aKoHOmAaTenbCcTBOM Poccuiickon ®Penepanuu 0 TEXHUYECKOM PEryJIMPOBAaHUM, U BKIIKOYACT B
ce0sl CBeJIeHUs1 O HOMEpE JOKYMEHTa, MOJATBEPKJIAIOIIEro TAKOE COOTBETCTBUE, O CPOKE €ro
NeHcTBUS U 00 OpraHu3alliu, €ro BblIaBIIECH.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arr yrpatun cuiy. - @enepanbHbiid 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl ipoaaBia (MCIIOJTHUTEIA)

1. Pexum pabOThl TOCYJapCTBEHHBIX, MYHHUIUIAIbHBIX OpraHU3alluii TOPTOBIIH,
OBITOBOTO M MHBIX BHJOB OOCIY>XMBaHHUS TOTpPEOUTENEH YCTaHABIMBAETCA IO PELICHUIO
COOTBETCTBEHHO OPraHOB HCIIOJIHUTEIBHOM BiacTh cyObekToB Poccuiickoit deneparuu u
OpraHoB MECTHOT'O CAMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aimii, OCYIIECTBISIONINX JIEATENBHOCTh B chepax TOProBoro,
OBITOBOTO M HWHBIX BHUJIOB OOCTY)XMBaHUA TOTpeOUTENed M HE yKa3aHHBIX B MYyHKTE |
HACTOSIIEH CTaThM, a TakKKe HHANBUIYATbHBIX MpEeANpUHUMATETCH yCTaHABIUBACTCS HUMU
CaMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOTHUTENS) JOBOAUTCS 10 CBEJACHHS IMOTpEOUTENCH U
JIOJDKEH COOTBETCTBOBAThH YCTAHOBIICHHOMY.

Cratbss  12. OTBETCTBEHHOCTh  HW3TOTOBUTENS  (MCIOJIHUTENS, MpoJaBlia) 3a
HEHaJIeXaINIy0 nHpopmaIuio o ToBape (padbore, yciayre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. Eciiu moTpeOutento He peloCTaBlIeHa BO3MOKHOCTh HE3aMEeAJIUTENBHO MOTYYUTh NpU
3aKJIFOYEHUH JOTOBOpa MH(popMaInio o ToBape (pabote, yciayre), OH BIpaBe MOTpebOBaTh OT
npoaaBma  (MCHONHUTENS) BO3MEIICHUS  YOBITKOB, TPUYHMHEHHBIX HEOOOCHOBAaHHBIM
YKJIOHEHHEM OT 3aKJIIOYEHHs JOrOBOpa, a €CIM JOTOBOpP 3aKJIIOUEH, B pPa3syMHBIA CpPOK
OTKa3aTbCid OT €ro HCIIOJIHEHHUS U MOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a TOBap CYMMBbI U
BO3MEIIIECHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipy oOTka3e OT WCHOTHEHHWS JOTOBOpa MOTpPeOWTENh O005S3aH BO3BPATHTH TOBAp
(pe3yabTaT pabOTHI, YCIYrH, €ClId H3TO BO3MOXKHO MO UX XapakTepy) MNpOAaBILy
(MCTIOJTHUTETTIO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. [Iponagen (MCHIOTHUTEIND), HE MPEAOCTABUBIINN MOKYNATEIO MOJHON U JOCTOBEPHOM
uHpopmalu o TOBape (pabore, yciayre), HECeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
nyHktamu 1 - 4 crareu 18 wnm myHkTtom 1 crarbu 29 HacTosiero 3akoHa, 3a HEJOCTAaTKH
ToBapa (paboThl, YCIyrW), BO3HHUKIIHWE IOCIAE €ro IMnepeaadyd MOTPeOUTENto BCICACTBUE
OTCYTCTBUS y HETO TaKoW MH(OPMAIIHH.

(m. 2 BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuvrHEHWW BpeAa KU3HH, 30POBHI0 M UMYIIECTBY MOTPEOUTENST BCIEACTBHE
HEMpPEeIOCTaBICHHUs] eMy TOJHOM W JAO0CTOBepHOW WHpopManuu o ToBape (pabote, yciyre)
noTpeOuTelNb BIpaBe NOTpeOoBaTh BOZMELICHHUS TAaKOTO BpeAa B MOPSAKE, IPEIyCMOTPEHHOM
ctarbell 14 Hacrosmiero 3akoHa, B TOM YHCIIE TOJHOTO BO3MEIICHUSI YOBITKOB, TPHUYNHEHHBIX
MPUPOIHBIM 00BEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) TIOTPEOUTEIIS.

(. 3 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHuu TpeOOBaHMIA TOTPEOUTENIEI O BO3MEIIEHUU YOBITKOB,
MPUYUHECHHBIX HEJIOCTOBEPHOUW WJIM HEIOCTATOYHO MOJTHOW mH(opMmaIrmeit o ToBape (padote,
yclyre), HEOOXOMUMO HWCXOIUTh W3 TIPEANONIOKCHHS 00 OTCYTCTBHH Y MOTPEOUTENS
crienuabHbIX MO3HAHUM O CBOMCTBAX M XapaKTepUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIIOIHUTENS, TPOJaBIa, YIOJHOMOYEHHON
OpraHu3alliy WIM YIIOJJHOMOYEHHOTO MHAMBUAYAJIbHOTO NMPEANPUHUMATENS, UMIOPTEPA) 3a
HapyIIECHUE MpaB MOTpeOuTeNeH
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MoOTpeOUTENEH W3rOTOBUTEND (MCIOJHUTENb, IPOJIABEIL,
YIIOJITHOMOYEHHAs OpTaHU3allysl WIK YIIOJHOMOYEHHBIN WHIUBUTYIBHBIN MpeaNnpuHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnm wuHOe HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIC MOTPEOUTEINIO,
MO/JIe’KAaT BO3MEIICHHUIO B TIOJIHOM CyMME CBEPX HEYCTOWKH (TMIE€HHU), yCTAHOBJIECHHOMN 3aKOHOM
WJIU JIOTOBOPOM.

(m. 2 B pea. denepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiara HeyCTOWKHU (TIEHU) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(ucnonHUTENA, TMPOAABIA, YIOJHOMOYEHHYIO OpTraHH3alMi0 WM  yHOJHOMOYEHHOTO
WHAUBUAYAJbHOTO MpEANPUHUMATENS, UMIIOPTEpPA) OT HCIIOJHEHUS BO3JIOKEHHBIX Ha HETO
00513aTeNIbCTB B HATYPE MEPE MOTPEOUTEIEM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. W3zroroBuTenb (UCIOITHUTENb, NPOJIABEI, YIMOJTHOMOUYECHHAs OpraHu3alus WIH

YIIOJTHOMOYEHHBI WHIWBUIYAJIbHBIN TpeANpUHUMATEIb, HMIIOPTEP) OCBOOOXKIAETCS OT


consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D114D9CD08207551821FADA5B5488D04B3AF4CC0C8502D1ADBwFn6G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502D1CwDn2G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502D1CwDn1G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502D19wDnAG
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502D1EwDn1G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502D1EwDn7G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D114D9CD08207551821FADA5B5488D04B3AF4CC0C8502D1BD3wFn5G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502D1EwDn6G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502D1CwDn7G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502D1CwDn6G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502D1EwDn4G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502D1CwDn6G

OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHE OOS3aTeNbCTB WIM 3a HEHaJUIekallee HWCIOJTHEHHE
0053aTeNIbCTB, €CIU JOKaXKeT, YTO HEUCIIOJIHEHHE O00s3aTeNbCTB WJIM HMX HEHaJJIexkKallee
UCIIOJIHEHUE TIPOU3OIIO BCIEICTBHUE HEMPEOJOTUMOM CUJIBI, @ TAKXKe 110 MHBIM OCHOBAHUSIM,
PEyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBaHnus moTpedbuTens 00 yriare HEYCTOMKH (TIEHH), MPeTyCMOTPEHHOM 3aKOHOM
WIA JIOTOBOPOM, MOJIEKAT YJOBJICTBOPEHHUIO M3TOTOBUTENEM (UCIOIHUTEIEM, MPOJABILOM,
YIOJTHOMOYEHHON opranuzanuein WIH YIOJTHOMOYEHHBIM WH/IMBHTy ATbHBIM
npearnpuHUMAaTENIEeM, UMIIOPTEPOM) B JOOPOBOJIBLHOM MOPSAKE.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpPEHHUH CyAOM TpeOOBaHWN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM,
CyZl B3BICKMBACT C M3TOTOBHUTENS (MCIOIHUTENS, MPOJABIA, YIOJTHOMOYCHHOW OpTaHU3aInN
WM YIOJTHOMOYEHHOTO0 MHANBUAYAJIBHOTO MPEANPUHUMATEINSI, UMIIOpTEpa) 32 HECOOIMIOACHHE
B JOOpPOBOJILBHOM HOPSAKE YJIOBIETBOPEHUs] TpeOOBaHUU mMoTpedutens mrpad B pasmepe
IATBHAECAT MPOIIEHTOB OT CYMMBI, TPUCY>KJICHHON CYJIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBneHueM B 3aliMTy 0paB MOTpPeOUTENsT BBICTYNAIOT OOIECTBEHHBIE
oObeuHEeHUsT moTpebuteneil  (MX  accolMalid, COKO3bI) WU  OpPraHbl  MECTHOTO
CaMOYyTpaBJICHHS, MATHACCAT MPOLEHTOB CyMMBI B3BICKAHHOTO IITpada MepeducistoTcs
yKa3aHHbIM 00BEMHEHUSAM (X aCCOLMALIUSIM, COK3aM) WU OpPTaHaM.

Koncynprantllimroc: npumeyanue.
O BoO3MelIeHMH BpeAa, NPUYMHEHHOTO BCIJIEJCTBHUE HEJIOCTAaTKOB TOBAPOB, pabOT WU
yciyr cM. Takke naparpad 3 riaser 59 ['K PO.

Cratpa 14. HmymiecTBeHHas OTBETCTBEHHOCTh 3a BpEJA, NMPUUYMHEHHBIA BCIIEJCTBUE
HEJI0OCTaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, mpuunHEHHBIA KU3HU, 3J0POBBIO0 WJIM MMYIIECTBY MOTPEOUTENS BCIEACTBHE
KOHCTPYKTHBHBIX, TPOW3BOJICTBEHHBIX, PEIENTYPHBIX WM HWHBIX HEIOCTaTKOB TOBapa
(pabGoTHI, yCIIyTH), MOJICKUT BO3MEIIICHHUIO B TIOJTHOM 00OBEME.

2. IlpaBo TpeOoBaTh BO3MEIIECHUS Bpela, MPUYMHEHHOTO BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIYTH), MPU3HAETCS 32 JIFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSIT
OH B JIOTOBOPHBIX OTHOIIIEHHUSX C TIPOJAABIIOM (MCIIOTHUTENIEM) U HET.

3. Bpen, npuuMHEHHBIH >KU3HM, 370POBBIO WM HUMYIIECTBY HOTPEOUTEINS, MOIJICKHUT
BO3MEIICHUIO, €CITU BpEJ NMPUYUHEH B TEUCHHE YCTAHOBIIEHHOTO CPOKa CIIYyKObI WM CpOKa
TOJIHOCTHU TOBapa (padoThl).

Ecniu na ToBap (pe3ynbTar palbOThI) MOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C
NyHKTaMu 2, 4 CTaThbM 5 HACTOSAIIETO 3aKOHA CPOK CIY>KObI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBIIEH, JUOO0 mOoTpeduTento He OblIa MpeaocTaBieHa TMOJIHAS M JOCTOBEpHas
uHpopMalMsl O CpOKE CIIy)KObl MM CpOKE TOJHOCTH, JIMOO TMOTpeOuTeNnh He ObLI
nporH()OPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSX IO HCTEUEHUU CPOKa CIyX Obl WM CpOKa
TOJHOCTH M BO3MOXXHBIX TIOCJIEJCTBHUSX INPU HEBBINOJIHEHUU YKa3aHHBIX ACWCTBUHM, 1100
ToBap (pe3yabTar paboThl) MO UCTEYEHUHU ITHX CPOKOB MPEICTABIAET OMACHOCTD JIJIs )KU3HH U
3II0POBBS, BPEJI MOIEKAT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €TI0 IPUINHEHUS.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B cooTrBercTBUM ¢ MyHKTOM | craThu 5 HacTosuero 3akoHa H3rOTOBHUTENb
(MCTIOTHUTENb) HE YCTAaHOBHJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOJIEKUT BOZMEILIEHUIO
B Cllydya€ €ro MPUYMHEHMUs] B TEUEHHUE JNECITH JIET CO JHS Tepeaadyd ToBapa (paboThl)
NOTpeOUTENI0, a €CIH JIEHb Nepe/ladl YCTaHOBUTh HEBO3MOKHO, C J1aThl U3TOTOBJIEHUS TOBapa
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(OKOHYaHUS BBIMOJIHEHUS paOOTBhI).

Bpen, npuuynHeHHBIH BCIEACTBHE HEIOCTATKOB TOBAapa, IHOJJICKUT BO3MEIIECHUIO
MPOJABIIOM HIIM U3TOTOBUTENEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuuHEHHBIM BCIEACTBHE HEJOCTATKOB pabOThl WM YCIyTH, TMOJICKUT
BO3MEIICHUIO UCIIOJTHUTEIIEM.

4. NzroroButenb (MCIOTHUTEND) HECET OTBETCTBEHHOCTH 32 BPE/, MPUUMHEHHBIN KU3HH,
3MI0POBBI0  WJIM HMYIIECTBY TMOTpPEOUTENs] B CBSI3M C HCIIOJIB30BAaHMEM MAaTepUasoB,
000pyI0BaHMs, MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOJMMBIX JUIsI MPOU3BOACTBA TOBAPOB
(BeIMOSTHEHUST PabOT, OKa3aHMs yCIIyT), HE3aBUCUMO OT TOTO, TO3BOJISIII YPOBEHb HAYUYHBIX U
TEXHUYECKUX 3HAHUM BBISIBUTh UX 0COOBIE CBOICTBA WJIN HET.

5. UzrotoBuTenb (MCIOIHUTEND, MIPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU
JOKaXKET, YTO BpeJ NPUYMHEH BCIEACTBUE HEMPEOJOJIMMON CHJIBl WM HapyIICHUS
NOTpeOUTeNIeM YCTAHOBJICHHBIX MPAaBUJ HCIIOJIb30BaHUS, XPAHEHUS WU TPAHCIOPTHUPOBKU
ToBapa (paboThl, yCIIyTH).

Koncynprantllimroc: npumevanue.
O xomneHcalu MopaibHOIro Bpeia cM. Takke naparpad 4 rnassl 59 ['K PO.

Crarbs 15. KomneHcanus MopaibHOTO Bpeaa

MopanbHblil Bpe, MPUINHEHHBINA MOTPEOUTEIO BCIICICTBUE HAPYIIICHUS U3TOTOBUTEIIEM
(MCTIOTHUTENIEM, TPOJABIIOM, YIIOJTHOMOYCHHOW OpraHu3alnueldl WiId YIOJTHOMOYCHHBIM
WHIVMBUAYATBHBIM MPEANPUHAMATEICM, UMIIOPTEPOM) TIPaB MOTPEOUTES, MMPEAYCMOTPEHHBIX
3aKOHaMU W TIPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryaupyroNIMMA OTHOIICHUS B
00DacTH 3alUThl MPaB MOTPeOUTENEH, MOUICKUT KOMIICHCAIUUA TPUIMHHUTENIEM Bpeaa MpH
HAIMYUU €r0 BUHBL. PasMep KOMIEHCAIlMM MOPAJIBHOTO BpeIa OMpEeNeNsieTcs CyJ0oM U He
3aBHCHT OT pa3Mepa BO3MEIIECHUS HMYIIIECTBEHHOTO Bpea.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanuss MopaqbHOTO Bpela OCYHIECTBISAETCS HE3aBUCHMO OT BO3MELICHHS
UMYIIIECTBEHHOTO Bpeia M MOHECECHHBIX TIOTPEOUTENIEM YOBITKOB.

Cratbs 16. HeneiicTBUTENIBHOCTD YCIIOBUH I0TOBOPA, YIIEMIISIONIUX MpaBa MOTPeOUTENs

1. YcrnoBust moroBopa, yHIEMIISIONINE MTpaBa MOTPEOUTENS IO CPABHEHUIO C TIPAaBUIIAMH,
YCTAaHOBJIEHHBIMM 3aKOHAMHM WJIM WHBIMH MpaBOBbIMH akTaMu Poccuiickoit Dexnepanuu B
o0acTu 3alMThI IpaB MOTPEeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIHHBIMHU.

Ecnu B pe3ynbraTe UCMONHEHUSI JOTOBOPA, YIIEMJISIOMIETO MpaBa MOTPEOUTENs, y HEero
BO3HUKJIM YOBITKH, OHU TIOJIJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCITOTHUTEINIEM, TIPOIABIIOM)
B [TOJIHOM 00BbEME.

2. 3ampemaercs o00ycClOBIMBAaTh MPHOOpETEHHE OJIHUX TOBapoB (paboT, yCiyr)
00s3aTeNIbHBIM MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NpPUYUHEHHBIE
MoTpeOUTEN0 BCIACACTBUE HAPYIIECHUS €ro IpaBa Ha CBOOOJHBIN BBHIOOp TOBapoB (padorT,
yCIIyT), BO3MEUIAIOTCS TPOJABLOM (MCIIOJIHUTENIEM) B IIOJHOM O0ObEME.

3anpemaercss  o0yClIOBIMBaTH  yAOBJIETBOpPeHHE  TpeOoBaHMiI  MOTpeOHUTENnei,
NPEIbSIBIIEMbIX B TEYCHHWE TApaHTHUWHOTO CpPOKa, YCIOBUSIMH, HE CBS3aHHBIMH C
HEeJ0CTaTKaMH TOBapoB (paboT, yCIiIyr).

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IlpomaBen (ucmosHWTENh) HE BIpaBe 03 COTJacusi TOTPEOWTENS BBITIOIHATH
JIOTIOJTHUTENIbHBIE Pa0OoThI, yCIayru 3a Tuiaty. lloTpeOuTens BmpaBe OTKa3aTbCs OT OIUIATHI
Takux padot (ycnyr), a eclii OHM OIIaYeHbl, TOTPEOUTENh BIpaBe MOTpeOOBaTh OT MPOAABIIA
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(ucnonHUTENA) BO3BpaTa yruiaueHHOW cymMbl. Coryiacue mnoTpeOuTesnsi Ha BBIMTOJHEHUE
JIOTIOJIHUTENIbHBIX PpaloT, yCayr 3a Iaty odopmisercs MNpoAaBloM (HCIOJHUTEIEM) B
MUCBEMEHHOU opMe, eclii HHOE He MTPETyCMOTPEHO (eiepaibHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMBl U MOPSIOK OIUIATHI MPH MPOJaKe TOBAPOB (BBINOJIHEHUH padoT,
OKa3aHMHM yCIIyT)
(BBeneHa denepanbubiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. [Tpomager; (MCHIOMHUTENB) 00s3aH 00ECIEUYUTh BO3MOXKHOCTD OIUIaThl TOBApOB (padorT,
YCIIYT) IMyTEM HCIIOJIb30BaHUS HAITMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TAaK)KE HATUIHBIX
pacyeToB Mo BEIOOPY NOTPEOUTETIS.

OO0s3aHHOCTH  O0ECIEYNUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ycayr) ¢
UCIOJIb30BAHMEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKax HaI[MOHAJIbHOU
CUCTEMBI TUIATEKHBIX KapT HE pPaCHpPOCTPAHSECTCS Ha CYOBEKTOB MPEANPUHUMATEIHCKON
JeSITENFHOCTH, BBIPYyYKa OT pealii3allii TOBApOB (BBIMOJHEHUS paboT, OKa3aHHs yciyr) 6e3
ydeTa Hajora Ha J100aBJI€HHYIO CTOMMOCTb WJIM OallaHCOBasi CTOUMOCTh aKTUBOB (OCTaTOYHAs
CTOMMOCTh OCHOBHBIX CPEJICTB M HEMATEPUATbHBIX aKTUBOB) KOTOPBIX 32 MPEIIIECTBYIOIIHIA
KaJICHJIapPHBII TOJ] HE MPEBBIIIACT MpPEICIbHbIC 3HaYeHHs, yCTaHOBIEHHBIE [IpaBuTensCcTBOM
Poccuiickoit @enepanuu 1jisi MUKPOTPEATPUATHM.

2. Omarta TOBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENIEM B
COOTBETCTBMM C YyKazaHWEM IpojaBla (UCIHOJIHUTENS) IyTEM pacueToB dyepe3 CyObEeKTOB
HAIIMOHAIBHOM TUIATEKHOW CHUCTEMBI, OCYLIECTBISIONIMX OKa3aHHE IUIATE)KHBIX YCIyr B
COOTBETCTBHUM C 3aKOHOJaTesbcTBOM Poccuiickoit denepaiuy 0 HAlMOHAJIBHOM TUIATEXKHOM
CUCTEME, €CITM MHOE HE YCTAaHOBIIEHO (efiepalbHBIMU 3aKOHAMH HJIM WHBIMH HOPMATHUBHBIMU
rpaBoBbIiMU akTaMu Poccuiickor deneparumu.

3. Ilpm omnare ToBapoB (paboOT, YCIAYr) HATUYHBIMU JEHEKHBIMU CpPEJICTBAMU
o0s3aTenbCcTBa NOTPEOUTENS Mepe MPOAABIOM (HUCIIOIHUTENEM) IO OIjiaTe TOBapoB (padoT,
YCIIYyT) CYUTAIOTCS HCIOJIHEHHBIMA B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTa
BHECEHUS HAJTMYHBIX JICHEKHBIX CPEJICTB MPOAABILy (MCIIOIHUTEINIO) JINOO IIIATE)KHOMY areHTy
(cybareHTy), OCYIIECTBIISIONIEMY JAEATEILHOCTD M0 MPUEMY IUIaTeXel (PU3NIecKuX JIuII.

[Ipu omnate ToBapoB (paboT, yCiayr) MmyTeM MepeBoja MPeJoCTaBIsIEMbIX TOTPeOUTEIEM
HAJINYHBIX JIEHEXKHBIX CPEJICTB 0€3 OTKPBITHSI OAHKOBCKOTO CUETa 00s13aTeNIbCTBA MOTPEOUTENs
nepes MpoJaBlOM (UCIOJHHUTENEM) IO OIJlaTte ToBapoB (padoT, YCIyr) CYHTAIOTCA
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX [JCHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS
NOTpeOUTENIeM HAJIMYHBIX JIEHEKHBIX CPEJCTB KPEAUTHOW OpraHu3aluU JUOO0 OaHKOBCKOMY
IUIATe)KHOMY areHry (cyOareHry), OCYLIECTBIISIFOIINM JESTENbHOCTh B COOTBETCTBUM C
3aKOHOIAaTeNbCTBOM Poccuiickor denepany 0 HAHHOHAIBHOM TIJIATEKHOW CUCTEME.

[Ipu omnare ToBapoB (paboT, yciyr) MyTeM NEpeBoJia JCHEKHBIX CPEJICTB B paMKax
npuMeHsieMbIX (GOpM OE3HAJIMYHBIX PACUETOB 00s3aTENIbCTBA MOTPEOUTENS Mepe]] MPOAaBIOM
(MCTIOTHUTENIEM) IO OIulaTe TOBAapoOB (paboT, yCIIyT) CUMUTAIOTCS WCIOJHEHHBIMH B CyMME,
yKa3aHHOW B PAaCIOPSHKEHUH O TIEPEBOJIE IEHEXKHBIX CPEICTB, C MOMEHTA OATBEPKACHUS €TO
WCIIOTHEHUSI 00CITyKHUBAIOIIEH OTPEeOUTENsI KPEIUTHONU OpraHu3aIueH.

4. Tlpu ommate ToBapoB (paboT, ychayr) mpojaBly (MCIOJHHUTENIO) 3alperieHo
yCTaHaBIMBaTh B OTHOIICHWHM OJHOTO BHJA TOBApoOB (paboT, yciIyr) pa3iWyHbIC IEHBI B
3aBHCHMOCTH OT CTOco0a HMX OIUIaThl TOCPEICTBOM HAIMYHBIX PAcueTOB WIM B paMKax
MIPUMEHSEMBIX (HOPM OC3HATTMYHBIX PACUETOB.

5. Tlpoamasen; (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIINE Y MOTpeOUTENs
yOBITKH, BEI3BAHHBIC HAPYIIICHUEM TPEOOBAaHMI ITyHKTa | HACTOSIIECH CTAThU.

Cratps 17. CyneOHnas 3ammuTa npaB notpeduTenei
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1. 3amuTa paB moTpeOUTENEH OCYIIECTBIISICTCS CYIOM.

2. Wcku o 3ammTe mpaB MOTpeOUTENe MOTYT OBITh MPEIbsIBICHBI 110 BHIOOPY HCTIA B
CyJ 10 MECTY:

HaxOXXJICHWS OpTaHW3allud, a €eCIW OTBETYMKOM  SIBJISIETCS  HWHIAWUBUIYATbHBIN
NpeANPUHUMATENb, - €0 KUTEJIbCTBA;

KUTEIIbCTBA WU MPEeObIBAaHUS UCTIIA;

3aKJTIIOYEHUS WIIA UCTIOJTHEHUS I0TOBOPA.

Ecim wumck K opraHu3anuu  BBITEKaeT M3 JACATEIBHOCTH €€ (¢uiuaga WIn
NPEICTAaBUTEIBCTBA, OH MOXKET OBbITh MPEIBSBIEH B CyJl 10 MECTy HaxXOXIeHHs ee (uinuana
WJIU TIPE/ICTaBUTENBCTBA.

(m. 2 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

3. Tlotpebutenu, uHBIE UCTIBI MO HCKAM, CBS3aHHBIM C HapyUIeHHUEM IpaB
norpeduTeneid, 0cBOOOXKIAIOTCS OT YIUIaThl TOCYJIaPCTBEHHOW IMOIUIMHBI B COOTBETCTBUU C
3aKoHOJaTeNbcTBOM Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pea. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIIUTA ITPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. [IpaBa moTpebures mpu 0OHAPYKEHUH B TOBape HEIOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D03)

1. IloTpebuteny B ciydyae OOHApY>KEHHsI B TOBAape HEIOCTAaTKOB, €CIM OHHU HE ObLIU
OTOBOPEHBI MPOJIABLIOM, IO CBOEMY BbIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHBI HAa TOBAP ITOM K€ MAPKH (ITUX K€ MOJIETHU U (UJIN) apTUKYJIA);

noTpeOoBaTh 3aMEHBI Ha TAaKOW e TOBap MAPYrol Mapku (MOJENH, apTUKya) C
COOTBETCTBYIOLIUM NIEPEPACUETOM MOKYITHON LIEHBI;

noTpedoBaTh COPaA3MEPHOT0 YMEHBIICHUS TTOKYITHOM 1ICHBI;

noTpeboBaTh HE3aMEUIUTEIHHOIO OE3BO3ME3THOI0 YCTPAaHEHUS HEAOCTATKOB TOBapa WU
BO3MEILEHUS PACXO/I0B HA UX UCIIpaBJICHHUE MOTPEOUTENEM U TPETHUM JIUIOM;

OTKa3aTbCid OT WCIIOJHEHUS JOroBOpa KYyIUIM-TIPOJAaXH W MOTpeOOBaTh BO3BpaTa
yIUTAYeHHOM 3a ToBap cyMMmbl. [1o TpeboBaHuIO MpoaBLa U 3a €ro cueT NOTPeOUTENb JT0JIKEeH
BO3BpPATUTh TOBAP C HELOCTATKAMHU.

[Ipun sToM moTpeOuTenb BIpaBe MOTPEOOBATH TaKXKE IMOJTHOIO BO3MELIEHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJEACTBHE MPOAAKMA TOBapa HEHAJJIEKAIEro KadecTBa. YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOAIIUM 3aKOHOM JUIS YAOBJIETBOPECHHUS
COOTBETCTBYIOIIHUX TPEOOBaHUM OTPEOUTETIS.

B oTHOIIEHNN TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTEND B cliydyae 0OHapyKEeHUS B HEM
HEJ0CTAaTKOB BIIPAaBE OTKA3aThbCS OT HMCIOJIHEHHS J0roBOpa KYIUTU-TIPOJaXXH U MOTPeOOBAThH
BO3BpaTa yIUTAu€HHOM 3a TaKoil TOBap CyMMBbI THOO MPEAbsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha
TOBAp ATOM ke Mapku (MOJEIH, apTUKYJa) WK HA TaKOHW e TOBap APYrou Mapku (MOIEIH,
apTHKyJia) C COOTBETCTBYIOUIUM I€pEPAcUeTOM MOKYITHOM LIEHbl B T€UEHHE MATHAIUATH JTHEN
CO AHS Tepenayd MOTpeOUTeNt0 Takoro ToBapa. [lo mcTedeHHHM 3TOro Cpoka yKa3aHHBIC
TpeOOBaHUs MOAJIEKAT YAOBIECTBOPEHHUIO B OJTHOM M3 CIIEIYIOIINX CITy4acB:

oOHapy’KeHHue CyILECTBEHHOTO HEI0CTaTKa TOBapa;

HapyllEHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHMsSI HEIOCTATKOB
TOBapa;

HEBO3MOXXHOCTh MCIIOJIb30BAHUS TOBApa B TEUEHUE KAXKJOTO roJia TapaHTUMHOTO CPOKa B
COBOKYITHOCTH OoJiee 4YeM TpUIIATh JHEW BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
Pa3IUYHBIX HEIOCTATKOB.
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[lepeueHp TEXHMUYECKHU CIIOKHBIX TOBAPOB yTBepkaaercsa lIpaBurensctBoM Pocculiickoi
®denepanuu.

(m. 1 B pen. denepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, YyKa3aHHble B IyHKT€ | Hacrosuledl cTaTbu, NPEIbABISIOTCA
noTpeduTeNeM MNpoJaBlly JHUOO YHNOJHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOMY
WHVBH1yaJIbHOMY NPEINPUHAMATEIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlotpebuTens BpaBe NpeabsiBUTh TPEOOBaHUS, YKa3aHHbIEC B a03a11aX BTOPOM U MATOM
MMyHKTa | HacTOSIEW CTaTbH, W3TOTOBUTENIO, YMOJHOMOYECHHOM OpraHu3alyd WIN
YIIOJITHOMOYEHHOMY UHAUBUYAIbHOMY MPEAIPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto nmpenbsiBieHuss ATUX ~ TpeOOBaHMN  MOTpeOUTENb  BIpPaBe  BO3BPATHUTH
U3TOTOBUTENIO WJIM UMIIOPTEPY TOBAap HEHA/AJIEXKAlllero KauyecTBa M MOTpeOOoBaTh BO3BpaTa
YIUIQYEHHOU 32 HETO CYMMBI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuniy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y MOTPEOUTENS] KACCOBOTO MJIM TOBAPHOTO 4YeKa JIMOO WHOTO JOKYMEHTA,
YJAOCTOBEPSIIOMINUX (aKT M YCJIOBUS MOKYIKH TOBapa, HE SIBISAETCS OCHOBAHHEM JUIS OTKa3a B
YAOBJIETBOPEHUHU €TI0 TPeOOBaHUM.

[IponaBen; (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHu3alus WIA YHIOJIHOMOYEHHBIH
WHAVBUAYAJIbHBIM MpEeANpPUHUMATENb, UMIIOPTEP OO0S3aHbI MPUHATH TOBAp HEHAJIEKAIIETO
Ka4yecTBa y MOTPEOUTENs U B Cilydae HEOOXOJUMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.
[Torpeburens BpaBe y4acTBOBATh B MMPOBEPKE KayecTBa TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-®3)

B ciywae cmopa O mnpruyMHaX BO3HUMKHOBEHHUS HEIOCTAaTKOB TOBapa IIPOJABEll
(M3rOTOBUTEINDB), YIOJIHOMOYEHHAs OpraHU3alys WIM YHOJHOMOYEHHBIM WHAWBUIYAJIbHBINA
IpeANpUHUMATENb, HUMIIOPTEP O00s3aHbl NPOBECTU SKCIEPTU3Yy TOBapa 3a CBOM CYET.
DKCIepTU3a ToBapa MPOBOJIUTCSA B CPOKH, yCTaHOBJIEHHBIE cTaThsiMu 20, 21 u 22 HacTOSIIErO
3akoHa Ji1 YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHui morpedutens. [loTpeOutensb
BIIpaBE€ MPUCYTCTBOBATh IPU MPOBEIEHUM SKCIIEPTU3bI TOBApAa M B CIIy4ae HECOIJIACUsS C €€
pe3yibTaTaMH OCIIOPUTH 3aKJIFOUEHHUE TaKOM IKCIEPTHU3bI B CYJ€OHOM MOPSIKE.

(B pen. @enepanpHOro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare 3KCHEpTHU3bl TOBapa YCTAHOBIEHO, YTO €ro HEJOCTaTKH BO3HMKIH
BCJIEJICTBHE OOCTOATENBCTB, 32 KOTOPBIE HE OTBEUaeT MPoAaBell (M3rOTOBUTEIND), TOTPEOUTEINb
00s3aH BO3MECTUTHh NpPOAaBLy (M3rOTOBUTENIO), YMOJIHOMOYEHHOW OpraHu3aluu WM
YIIOJIHOMOYEHHOMY WHJMBHUAYaJbHOMY MPEAIPUHUMATEI0, HMMIIOPTEPY pPacxolbl Ha
MIPOBEACHUE IKCIEPTHU3bI, a TAKXKE CBSI3aHHBIE C €€ IMPOBEACHUEM PACXOJbl HA XpaHEHUE U
TPaHCIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENB), YINOJHOMOYEHHAs OpPraHM3ALMA WM YIOJIHOMOYEHHBIH
VHAUBUAYaJIbHBIA PEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, HA KOTOPHIi
HE YCTAHOBJIEH TapaHTHUUHBIA CPOK, €CIM MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIHU [0
nepeiayu ToBapa NOTPEOUTENIO WU 0 MPUYKMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBIJICH TAPAaHTHUWHBIA CpPOK, NPOJABEIl
(M3rOTOBUTEINb), YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBI WHAMBUAYaIbHBIN
npeAnpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKU TOBapa, €ClId HE JOKAXKET, YTO OHU
BO3ZHUKJIM TOCJIE TEpeJayd ToBapa MOTPEOUTENIO BCIEACTBUE HApYLICHHsS MOTpeOuTeneM
IPaBWJI UCTIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBapa, AEMCTBUI TPEThUX JIUL WU
HEIPEOJ0IUMOM CUJIBIL.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-®3)

7. JloctaBka KpyNnHOrabapuTHOIO TOBapa M TOBapa BECOM 0oJjiee MATH KUIOrPaMMOB s
PEMOHTA, YIEHKH, 3aMEeHBI U (WJIM) BO3BpAT MX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMHU H 32
cdeT mpojaBla (M3TOTOBUTENS, YIOJIHOMOYCHHON OpTaHM3allMd WA YIOJTHOMOYEHHOTO
UHIMBUIYAJIBHOTO NpEANpUHUMATENs, uUMIopTepa). B ciydyae HeucnonHeHuss JaHHOU
00s3aHHOCTH, a TaKkKe MpPU OTCYTCTBHHM NPOAaBLa (M3rOTOBUTEINSA, YHOJIHOMOUYEHHOU
OpraHM3alliy WM YHOJHOMOYEHHOTO WHAWBHUIYAJTBHOTO MPEANpPUHUMATENS, UMIOPTEpa) B
MECTE€ HaXOXXICHHsI MOTPeOWTENs JOCTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIAThCS MoTpedureneM. llpu 3TOM mnponasen (M3roTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alYs WIH YIOTHOMOYEHHBIH MHAWBUTY aJbHBIN TPEANPUHUMATEIh, UMIIOPTEP) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHbBIE C JOCTABKOW U (MJIM) BO3BPATOM yKa3aHHbBIX
TOBApOB.

(m. 7 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

Cratpa 19. Cpoku npenbsBiieHUs TOTPeOUTENEM TPEOOBAHNN B OTHOILIEHUU HEJOCTAaTKOB
TOBapa

1. IToTpebutens BrpaBe MpeabsIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akona
TpeOOBaHHUA K MpoJaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3auudd WU
YIOJHOMOYEHHOMY HWHAMBUAYaJbHOMY MpPEANPUHUMATENI0, HMIIOPTEPY) B OTHOIIECHUU
HE/IOCTaTKOB TOBapa, €CIM OHM OOHApyXeHbl B TEUEHHE TapaHTUWHOTO CpPOKa WIM CPOKa
TOJTHOCTH.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-®3)

B oTHOmIEHMM TOBapOB, Ha KOTOpbIE TI'APAHTUHHBIE CPOKM WJIM CPOKM TOJHOCTH HE
YCTaHOBJICHBI, MMOTPEOUTENb BIpPaBE MPEIbsIBUTh yKa3aHHbIE TPEOOBaHWUS, €CIIU HEIOCTATKH
TOBapOB OOHApy’>KEHbl B Pa3yMHBIM CpPOK, HO B Ipejaenax IBYX JIET CO JHS MepeJauyd ux
NoTpeOuTeNto, eciu 0oJiee JUIUTEIbHBIE CPOKH HE YCTAHOBIJIEHBI 3aKOHOM HJIA JOTOBOPOM.

(m. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHilHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl HCUUCIISAETCS CO JIHA Mepeaadyu
TOBapa MOTPEOUTENI0, €CIM HHOE He NpeaycMOoTpeHo aoroBopoM. Eciam neHb nepenayu
YCTaHOBUTH HEBO3MOXHO, 3TH CPOKH UCUUCIISIFOTCS CO JIHSI U3TOTOBJICHHSI TOBapA.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Jl71s1 ce30HHBIX TOBapoB (00YBH, OACKIBI U MPOUYUX) ST CPOKU MCUUCIISIOTCS C MOMEHTA
HACTYIUIEHUS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEIeseTcs
COOTBETCTBEHHO cyOBekTamu Poccuiickoit denepanun UCXOAs M3 KIMMATUYECKUX YCIOBUU
MecCTa HaX0XKJICHUS MOTPEOUTENEH.

[Ipu mponake TOBapoB Mo oOpasmaM, MO MOYTE, a TaKKE B CIydasX, €CITd MOMEHT
3aKJIIOYEHHs] JI0TOBOpa KYIUIM-MIPOJAXHM M MOMEHT I[epelayd ToBapa MOTpPeOUTEN0 He
COBNAJAIOT, STH CPOKU HCYHUCIAIOTCS CO JHS JIOCTaBKA ToBapa mnoTpedutento. Ecnu
noTpeOuTeNh JIMIIEH BO3MOXKHOCTU HCHOJb30BaTh TOBAp BCIEACTBUE OOCTOATENBCTB,
3aBUCSIIMX OT MpoJaBUa (B YacTHOCTHU, TOBAp HYXKIAETCS B CIELUAIbHOW YCTaHOBKE,
MOJKIIIOYEHUH WM cOOpKEe, B HEM HMMEIOTCS HEIOCTaTKW), TapaHTHUMHBIA CPOK HE TEYeT 10
YCTpaHEHUs TMPOJABLIOM Takux oOctosTenbcTB. Eciam  JeHb J0CTaBKM, YCTaHOBKH,
HOJKITIOYCHHS, COOPKH TOBapa, YCTpPaHEHUS 3aBUCALIMX OT MPOAABIA OOCTOSTEIBCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENIb HE MOXET HCIOJIb30BaTh TOBAp IO HA3HAYEHHIO,
ONPENEINTh HEBO3MOXKHO, 3TU CPOKH HCUHUCISAIOTCS CO JIHS 3aKJIIOUEHHs] JOTrOBOpa KYILUIW-
MPOJIAXKH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)
Ao03ar uckitoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
Cpok rogHOCTH TOBapa ONpENEseTCs] MEPUOJIOM, UCUUCIIIEMbIM CO JHSI M3TOTOBJICHUS
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TOBapa, B TEUEHHWE KOTOPOTO OH MPUTOJIEH K HCHOJIb30BAHUIO, WIM JATOW, 10 HACTYIUICHUS
KOTOPOW TOBap NPUTOJEH K UCIOJIb30BaHUIO.

[Tpo10KUTENBHOCTD CPOKA TOJHOCTH TOBapa JOJHKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHMUAM K O€30TTaCHOCTH TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. T'apaHTuiiHbIE CpPOKM MOTYT YCTaHaBIMBATbCA Ha KOMIUICKTYIOLIME W3LECNHUS U
COCTaBHBIE YacCTH OCHOBHOI'O TOBapa. l'apaHTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIME U3JEIHS U
COCTaBHbIE YACTH MCYHCIIAIOTCS B TOM K€ MOPSAKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM
TOBAp.

['apanTuiiHple CPOKM Ha KOMIUIEKTYIOIIME U3JEIUs W COCTaBHbIE YacTH TOBapa
CUMTAIOTCS] PABHBIMU FapaHTUMHOMY CPOKY HAa OCHOBHOE W3JIEJIUE, €CJIM NHOE HE YCTAHOBJIEHO
IoroBopoM. B ciyuae, ecnu Ha KOMIUIEKTYIOIIEE M3ZENIME€ M COCTaBHYIO 4YacTh TOBapa B
JIOTOBOPE YCTAHOBJIEH TapaHTUUHBIN CPOK MEHBILIEH MPOIOIKUTEIBHOCTH, YEM TapaHTUHHbBIN
CPOK HAa OCHOBHOE€ H3J/IeNiue, MOTpPeOUTENs BIIpaBe NPEIbSBUTH TPEOOBAaHUS, CBSI3aHHBIE C
HEIOCTaTKaMM KOMIUIEKTYIOIIETO M3/ENUs U COCTABHOM YacTH TOBapa, MPH UX OOHAPYKEHUH
B TE€UYEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE HW3JENUE, €CIIM HMHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTyIOIIee W3ACTUE YCTAHOBJICH TapaHTUWHBIA CpPOK OOJbIIeH
POJOJIKUTEIIBHOCTH, YeM TapaHTUHHBIM CpPOK Ha OCHOBHOM TOBap, NOTPEOUTENh BIpPABE
NpeabsiBUTh TPeOOBaHUSI B OTHOIICHUM HEAOCTATKOB TOBapa MPH YCIOBUHU, YTO HEJOCTATKU
KOMIUIEKTYIOIIET0 M3/eHsl OOHapy>KeHbl B TEUEHUE TapaHTUHHOrO CpoKa Ha 3TO H3ZAEIue,
HE3aBHCHMO OT UCTEUEHUS TAPAHTUHHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOASATCSA 1O CBEACHHUS MOTpeOUTENs B
uHpoOpMalMM O TOBape, NPEJOCTaBIsIEeMOM NOTPEOUTENI0 B COOTBETCTBUU €O cTarbed 10
HACTOSIIETrO 3aKOHA.

5. B caydasx, Korja mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTHUMHBIA CPOK COCTABISET
MEHee [JBYX JIET M HEJOCTaTKM ToBapa OOHApyX eHbl MOTpeOUTENEM IO HCTEYECHUN
rapaHTUHHOTO CPOKa, HO B MIpeJenax JIByX JIET, MOTPEeOUTENb BIpaBe MPEAbSIBUTH MPOIABILY
(M3roToBUTENIO0) TpeOOBaHUS, NPETYyCMOTpEHHbIE cTaTheil 18 HacTosmero 3akoHa, eciu
JOKaXeT, YTO HEJOCTAaTKH TOBapa BO3HUKIM JO €ro Inepenayd MOTpeOUTeNt0 WIH 10
IIpUYMHAM, BOZHUKIIUM JIO 3TOIO MOMEHTA.

(n. 5 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

6. B ciydae BBISIBIECHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENs BIpaBe
OPEeIbIBUTh HM3FOTOBUTENIO (YNOJIHOMOYEHHOW OpraHu3aliy WIH  YIOJHOMOYEHHOMY
WHIUBHUIYAJIbHOMY TpEANPUHUMATEN0, UMIOpTEepy) TpeOoBaHHe O OE3BO3ME3THOM
YCTPaHEHUU TAKHX HEJOCTAaTKOB, €CIU JIOKAXET, YTO OHM BO3HUKIW A0 Iepefayd ToBapa
MOTPEOUTEINI0 WM MO0 MPUYMHAM, BO3ZHUKIIMM JIO0 3TOTO MOMEHTA. YKa3aHHOE TpeOoBaHUE
MOKET OBbITh IPEIBSABICHO, €CJIM HEJOCTATKH TOBapa OOHAPYKEHBI MO0 UCTEYEHUH ABYX JIET CO
JTHS TIepe/ladyu ToBapa MOTPeOUTEINI0, B TEUEHHE YCTAaHOBJICHHOTO HA TOBApP CPOKa CIY>KOBI WU
B TE€UYEHME JIECATH JIET CO JHS Mepeaadyd ToBapa MOTPEOUTENI0 B CiIydae HEYCTAHOBJICHUS
cpoka city>kObl. Eciin yka3zaHHoe TpeOOBaHME HE YJOBIETBOPEHO B TEUEHUE JIBAATH JHEHN CO
JTHSL €r0 MpenbsBICHUs MOTpeOuTeNeM Ui OOHapY>KEHHBIM UM HEJIOCTaTOK TOBapa SIBJISETCS
HEYCTPAHUMBIM, MOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe NPEIbSBUTH H3TOTOBUTEIIO
(YITOJIHOMOUYEHHOM OpraHu3anuu WIH YIOJIHOMOUYEHHOMY WHAUBUAYaJTbHOMY
IpeANpUHUMATEINI0, UMIIOPTEPY) UHBIE PEyCMOTPEHHbIE MyHKTOM 3 cTaThu 18 Hacrosiero
3akoHa TpeOOBaHUS WU BO3BPATUTh TOBAP M3TOTOBUTENIO (YMOJHOMOUYEHHOH OpraHu3aliu
WIH YTIOJTHOMOYEHHOMY WHIMBUIAYaJILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) U NOTPEOOBAThH
BO3BpAaTa yILUIAYCHHOUN JECHEKHOU CYMMBI.

(m. 6 B pen. ®enepanbuHoro 3akona ot 21.12.2004 N 171-03)
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Cratest  20. VYcTpaHeHHe HEIOCTaTKOB TOBapa M3rOTOBUTENEM  (TIPOJABIIOM,
YIIOJITHOMOYEHHOMN opraHuszanuen W YIIOJIHOMOYEHHBIM WHJVBH/1y aJIbHBIM
peANpUHUMATEIIEM, UMIIOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OmpenesieH B MUCbMEHHOW ¢opme
COTJIAIICHUEM CTOPOH, OTH HEAOCTATKU JIOJDKHBI OBITh YCTPAaHEHbI W3TOTOBUTEIIEM
(MpoaBIIOM, YIIOJIHOMOYEHHON OpraHW3alfeld WM YIOJIHOMOYEHHBIM WHAMBHY aTbHBIM
npeanpuHAMaTeNIeM, HMIIOPTEPOM) HE3aMEUINTENbHO, TO €CTh B MHHHMAIBHBIA CPOK,
00BEKTUBHO HEOOXOJIUMBIN JJI1 UX YCTPAHEHUS C yU4EeTOM OOBIYHO MPUMEHSIEMOIro Crocoba.
Cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa, ONpeAessieMblii B MUCbMEHHOW (hopMe COTIIalleHueM
CTOPOH, HE MOKET MPEBHIMIATh COPOK IATH THEH.

B cnyuyae, eciiu Bo Bpemsi yCTpaHEHHsI HEJOCTATKOB TOBApa CTAHET OYEBUAHBIM, YTO OHU
He OyAyT YCTpPaHEHbl B ONPEICICHHBIA COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTHh COIJIALIEHHE O HOBOM CpPOKE YCTpaHEHHUs HEeIOCTaTKoB, ToBapa. llpu sTom
OTCYTCTBHE HEOOXOAMMBIX AJIsi YCTPAHEHHUsSI HEIOCTATKOB TOBapa 3alacHbIX 4acTel (meranei,
MaTepualioB), OOOpPYAOBaHUS WM TOJOOHBIE TPUYMHBI HE SBISIOTCS OCHOBAHHEM ISt
3aKJIFOYCHHSI COTJIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTHU 32
HapyIIeHHE CPOKA, ONPEACIICHHOTO COTIAICHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. ®enepanbuoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOlIEHUU TOBApPOB MJIUTENILHOTO TOJB30BAHMS HM3TOTOBHUTEINb, MpPOAABEL] JIMOO
YIOJHOMOYEHHAs! OpraHu3alus WIK YIOJTHOMOYCHHBIA WHIMBUIYAIbHBIN MPEANPUHUMATEITh
00s13aHbI MPU TPEIBSIBICHUU TOTPEOUTENIEM yKa3aHHOTO TPeOOBaHMS B TPEXTHEBHBIH CPOK
0€3BO3ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 Ha TMEPUOJ PEMOHTAa TOBAp JAJUTEIBHOTO
MOJIb30BaHMsI, OOJANAIOIMIUNA STUMU K€ OCHOBHBIMH TMOTPEOUTETHCKUMH CBOMCTBAMH,
o0ecnieunB JOCTaBKy 3a CBOW cueT. [lepedeHp TOBApoOB JIMTENBHOTO IOJIH30BaHMS, Ha
KOTOpBIE yKa3aHHOE TpeOOBaHHWE HE PaCIpOCTpaHsSeTCs, ycTaHaBimuBaercs [IpaBUTETHCTBOM
Poccuiickoit @enepanuu.

(B pen. denepanbHblx 3aKk0oHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUIHBINA CPOK HA HETO MPOJIJICBACTCS
Ha TIEPUOJ], B TEUEHHE KOTOPOTO TOBAp HE HCIOJIB30BANICA. YKa3aHHBIM MEPUOJ UCUUCISIETCS
co JIHA oOparieHus norpeduTels ¢ TpedoBaHWEM 00 YCTpaHEHUHU HEOCTAaTKOB TOBapa J0 JHS
BBIIAYM €r0 10 OKOHYaHWM peMoHTa. [lpu Bbmaye TOBapa H3TOTOBHUTENH (IIPOJABEIl,
YIOJTHOMOYEHHAs! OPTaHW3aIUsl WIH YIOJIHOMOUYEHHBIM WHIUBUTY AJTbHBIN MPEIPUHUMATETb,
UMITOPTEP) 00sA3aH MPEJOCTaBUTh B MUCHbMEHHOHN (hopMe MOTpeOUTENI0 HHPOPMAIIMIO O J1aTe
oOparnienust motpedburenst ¢ TpeboBaHHEM 00 yCTpaHEHHH OOHAPY>KEHHBIX UM HEIOCTATKOB
TOBapa, O JaTe MepeJavyn ToBapa MOTpeOUTeNneM i YCTpaHEeHHs HEIOCTAaTKOB TOBapa, O JaTe
yCTpaHEHHs HEIOCTATKOB TOBAapa C WX OIMHUCAHHWEM, 00 HCITOJIb30BAaHHBIX 3aMaCHBIX YaCTIX
(meramsix, MaTepuaiax) U O JaTe BBIJAYM TOBapa MOTPEOUTENO0 MO OKOHYAHUU yCTpaHEHUS
HEI0CTaTKOB TOBAapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHWM HEIOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILIEKTYIOIIETO
U3JIeINS] WM COCTaBHOW YacTH OCHOBHOTO W3/EJUs, HA KOTOPbIE YCTAHOBJIECHBI FapaHTUHHBIC
CPOKH, Ha HOBBIE KOMIUICKTYIOIIEE H3/IEIHE WM COCTAaBHYIO YacTb OCHOBHOTO W3JENHUS
yCTaHABIMBACTCA TApaHTUHHBIA CPOK TOH K€ MPOITOJDKUTEIHLHOCTH, YTO M HAa 3aMEHECHHBIC
KOMIUICKTYIOIIee M3JEeNNe WM COCTaBHYI0 4YacThb OCHOBHOIO HW3JENUs, €CIM HWHOE He
PEeIyCMOTPEHO JI0TOBOPOM, U TAPAHTUMHBIN CPOK UCUUCIISIETCS CO JHS BbIIaYM TOTPEOUTEIIO
3TOr0 TOBapa IO OKOHYAHUU PEMOHTA.

(m. 4 B pea. ®enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)
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Crartps 21. 3ameHa ToBapa HEHAISKAILIETO KaYeCTBa

1. B ciywyae oOHapykeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa W MPEIbsBICHUS
TpeOOBaHUA O €ro 3aMeHe MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHW3alus WU
YIOJHOMOYEHHBIM MHJIMBUTyaJIbHBIN TpeANpUHUMATENb, UMIIOPTEP) 00sA3aH 3aMEHUTh TaKOH
TOBAp B TEUEHUE CEMH JHEH CO JHS MPEAbSIBICHUS YKA3aHHOTO TPEOOBaHUS MOTpeOUTENIEM, a
npu HEOOXOJUMOCTH JOMOJHUTENBHOW IPOBEPKUM KayecTBa TAaKOro TOBapa IMpPOJaBIOM
(M3rOoTOBUTENIEM, YIIOJIHOMOUYEHHON OpPraHMU3alMeil WIK YIIOJIHOMOYEHHBIM UHAMBUAYaIbHBIM
npearnpuHUMaTeNIeM, UMIIOPTEPOM) - B TEUYEHHE ABAALATH JHEW CO JHSA TpPEebsBICHUS
YKa3aHHOT'O TpeOOBaHUSI.

Ecnom y mponmaBua  (M3rOTOBUTENS,  YHNOJHOMOYEHHOM — OpraHM3aluu  WIH
YIOJHOMOYEHHOTO  MHAMBUAYAJIbHOTO  MpPEANPUHUMATENS, HUMIIOpTEpAa) B  MOMEHT
npeabsBlIeHUsT TPeOOBaHUS OTCYTCTBYET HEOOXOIUMBIN AJi 3aMEHbI TOBap, 3aMEHA JOJDKHA
OBITH TIPOBEJICHA B TEUEHUE MECSIIa CO JTHS MPEIbBICHUS TAKOrO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa M NpUPaBHEHHBIX K HUM MECTHOCTAX TpeOoBaHUE
NOoTpeOUTENT O 3aMEHE TOoBapa MOJJIEKHUT YJIOBIETBOPEHHIO IO €ro 3asdBICHUIO B CPOK,
HEOOXOIMMBIH ISl OYepeTHOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PAaOHBI, B Ciydae
OTCYTCTBHA y  TMpojaBla  (M3rOTOBUTENs, YHOJIHOMOYEHHOW  OpraHuM3aldd WU
YIOJHOMOYEHHOTO HWHIWUBUAYAIBHOTO MPEINPUHAMATEINS, UMIIOPTEPA) HEOOXOAMMOTO IS
3aMeHbl TOBapa Ha JCHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercs 6ojee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTEINS
npoaaBel] (M3rOTOBUTENb JIMOO YIOJIHOMOYEHHAs OpraHu3alMs WM YHOJTHOMOYEHHBIN
WHIUBUIYATbHBIA TpEANpPUHUMATEIb) B TEUCHHE TpPEeX JHEH Cco JHS MpeIbsSBICHUS
TpeOOBaHUsA O 3aMeHe ToBapa o00s3aH 0€3BO3ME3JHO MPEIOCTABUTh TMOTPEOUTETIO BO
BPEMEHHOE I0JIb30BaHUE Ha MEPUO/1 3aMEHBI TOBApP JJIUTEIBHOIO MOJIb30BaHUs, 001 a0
STHUMH K€ OCHOBHBIMHM MOTPEOMTENHCKUMHU CBOMCTBaMH, OOECIEUYMB €r0 JOCTaBKY 3a CBOM
cyeT. DTO MPABUIIO HE PACIPOCTPAHSAETCS HA TOBAPHI, MEPEUEHb KOTOPBIX OIpPEAEIsAETCS B
COOTBETCTBUHM C MyHKTOM 2 ctaThu 20 HacTOAIIETO 3aKOHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANeXalIero KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILIMI B yHOTPEOJIECHUU.

[Ipu 3amene ToBapa rapaHTHUIHBIA CPOK MCUMCISETCS 3aHOBO CO JHS MEeperayd ToBapa
MOTPEOUTEIIO.

Cratpsa 22. Cpoku y/I0BJIETBOPEHUS OTAEIbHBIX TPeOOBAaHUHN MOTPEOUTENS
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-®3)

TpeGoBanusi moTpeOUTENT O COpPa3sMEpPHOM YMEHBIIEHUH TOKYIMHOW IIeHBl TOBapa,
BO3MEIICHNU PACXOJI0B Ha WCIPABJICHHWE HEIOCTATKOB TOBapa MOTPEOUTENEM WM TPETHUM
JHIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBap JCHEXKHOW CyMMBI, a Takke TpeOoBaHUE O
BO3MEIICHWU YOBITKOB, TPUYMHEHHBIX MOTPEOMTENI0 BCJIEACTBUE TPOAAXKH TOBapa
HEHaJJIe)Kallero KadecTBa JIMOO MpeloCTaBIeHUs HEHaauexamed uHdopManuu o ToBape,
HOJIe)KAT YAOBJIETBOPEHUIO MPOJABLIOM (M3TOTOBHUTEIEM, YIOJIHOMOYEHHON OpraHu3anuen
WIN YTOJHOMOUYEHHBIM WHIMBHIYaJIbHBIM TpEINpUHUMATEIEM, HMIIOPTEPOM) B TEUCHHE
JIECSITU JTHEH CO THS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb IPO/IaBLia (M3rOTOBUTES, YIIOJIHOMOYEHHON OpraHu3aluu
WIA YIOJHOMOYEHHOTO WHAMBHIYaJbHOTO TpPEANpPUHUMATENs, UMIIOPTEpa) 3a MPOCPOUKY
BBITTOJTHEHUS TPEOOBAaHUH MOTPEOUTENS
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a HapymieHue npeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB,
a TakkKe 3a HEBBIIOJHEHHE (3a7epXKKy BBIIOJHEHUs) TpeOOBaHUS MOTpPEeOUTENs O
NpElOCTaBICHUH €My Ha IEpHoJ PEMOHTa (3aMEHbl) aHaJOTMYHOTO TOBapa IPOJABELl
(M3TOTOBUTENb, YHOJHOMOYCHHAS OpTaHMW3alMsi WIW YIOTHOMOUYCHHBIH WHIWBHLYTbHBINA
npeanprHUMAaTeNb, UMIIOPTEpP), JOMYCTUBIINN TaKue HapylIEHUs, YIJIauuBaeT MOTPEOUTEINIO
3a KaX/Iblil IeHb MPOCPOUYKU HEYCTOMKY (TIEHIO) B pa3Mepe OJJHOr0 MPOLEHTA [IEHbI TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcsi, UCXOAs U3 €ro ILEeHbI, CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHUE MOTPEOUTENs] JOHKHO OBLIO OBITh yAOBJIETBOPEHO IPOJABIIOM
(M3rOTOBUTENIEM, YTIOJHOMOYEHHON OpraHM3alueil WM yIOJTHOMOYEHHBIM WHAWBUTY ATbHBIM
NpeArnpuHUMATENIeM, HMIOPTEPOM), B JI€Hb J0OPOBOJIBHOIO YJIOBJIETBOPEHUS TAaKOTO
TpeOOBaHUs WM B JCHb BBIHECEHHUS CYJIEOHOTO pEIICHMs, eClIu TpeOoBaHHE JTOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuae HeBBbINIOJIHEHUs TpeOOBaHUM MOTPEOUTENS] B CPOKH, MPELYCMOTPEHHBIE
cratbsiMu 20 - 22 Hacrosiiero 3akoHa, MOTpeOUTENb BIPABE 10 CBOEMY BBIOOPY MPEAbIBUTH
UHbIE TPeOOBaHUs, YCTAaHOBJICHHBIE cTaThell 18 HacTosIero 3akoHa.

Cratpsa 23.1. IlocneacTBusi HapylIeHUsT MPOJABLOM CPOKa NEpeayu MNpeaBapUTEIbHO
OIJIAYEHHOTO TOBapa MoTpeOuTeto
(BBeneHa denepanbHbiM 3akoHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOAAQXH, NPEAyCMATPUBAIOLIMN O0S3aHHOCTh NOTpEeOUTEINs
IIPEIBAPUTENBHO OILIATUTh TOBAp, JOJDKEH COJEP’KaTh YCIOBHE O CPOKE IEepelayd ToBapa
NOTPEeOUTENIO.

2. B caywae, eciu mnpojasel, MOJMYYUBUIMI CyMMYy IMpEABAapUTEIbHOM OIJIaThl B
ONPEJEIICHHOM JJOTOBOPOM KYIUIM-TIPOJIaXKU pa3Mepe, He UCIIOIHIII 00S3aHHOCTh O Tepeaade
TOBapa MOTPEOUTENIO B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CpOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIpaBe NOTPeOOBATH:

repeady OIJIa4eHHOTO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHON OIUIATHI TOBApa, HE NMEPENAHHOTO IIPOJABLIOM.

[Ipu 3TOM moTpebuTenb BIpaBe MOTPeOOBATh TaKkKe IMOJHOTO BO3MEILEHUS YOBITKOB,
IPUYMHEHHBIX €MY BCJEACTBHE HApyLIEHUS YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IIPOJAXKH
CpOKa nepeaaydu npeaBapuTeIbHO OIUIAY€HHOr0 TOBApa.

3. B ciyuae HapynieHUsl yCTaHOBIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXKM CPOKa Iepefadn
IPEIBApPUTEIbHO OIIAYEHHOTO TOBapa MOTPEOUTEIN0 MPOJaBell YIUIAUMBAET €My 3a KasKJbIi
JI€Hb IPOCPOYKH HEYCTOMKY (IIEHM) B pa3Mepe MOJOBUHBI IPOLIEHTA CyMMBI PEABAPUTEIBHOMN
OIJIaThl TOBapa.

Heycroiika (mean) B3pICKMBaeTCs CO JIHS, KOTZia 10 JOTOBOPY KYILUIM-NIPOJAXH Mepeaaya
TOBapa TMOTPEOUTENIO0 J0JDKHA Oblla OBITH OCYIIECTBIEHA, 10 JHA INepefadyd ToBapa
NOTPeOUTENI0 WM [0 JHS YJIOBJIETBOPEHUs TpeOOBaHUSI IMOTPEOUTENIsT O BO3BpaTe €My
IpeIBApUTENBHO YIUIAYEHHOW UM CyMMBI.

CymMma B3bICKaHHOM NOTpeOuTeNIleM HEYCTOMKM (TI€HH) HE MOXET IPEBBINATh CyMMY
IIPEABAPUTEIBHOM OILIATHI TOBAPA.

4. TpeOoBaHusi MOTpeOUTENSE O BO3BpATE YIUIAYEHHOW 3a TOBap CyMMbI U O TOJHOM
BO3MEIIIEHNU YOBITKOB IOJUIEkKAT YAOBIETBOPEHHUIO MPOJABLOM B TEYEHUE AECATU JHEH CO
JTHSI IPEABSBICHHSI COOTBETCTBYIOIIErO TPEOOBaHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSILIEH CTaTbu, HE
NOJJIEXAT YAOBIETBOPEHHIO, €CIM NpOJaBel JOKAKET, YTO HapyLIEHHE CPOKOB IMepeaadyu
NOTPEOUTENI0  TPEIBAPUTENBHO  OIUIAYEHHOTO  TOBapa  MPOM3OIUIO  BCJIEACTBHE
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HGHpGOI[OHHMOﬁ CHJIBI UJIN 110 BUHEC HOTp€6I/ITeJ'I$[.

Crates 24. Pacuersl c mnoTpebuteneM B cliydae MNOpuoOpeTeHUs UM ToBapa
HEHaJIeXkKAIIero KauecTBa

1. Ilpu 3aMeHe TOBapa HEHAAJIEKALIEro KauecTBa HA TOBAp ATOM K€ MapKH (3THX Ke
MOJIeNU U (UJIM) apTUKYyJIa) IepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAUICKAIIETO KadyecTBAa HA TAKOW K€ TOBAp JAPYTroil MapKd
(Mozmenu, apTHKyJa) B CiIydae, €Cli LieHa ToBapa, MOAJIEKaIIero 3aMeHe, HIKE 1IeHbl TOBapa,
NPEIOCTAaBICHHOTO B3aMEH, MOTPEOUTENb JOJDKEH AOIUIATUTH PasHUIy B IIEHAX; B clyyae,
€CIIM IIeHa TOBapa, MOJISKAIIETO 3aMEHE, BHINIE IIEHBI TOBapa, MPEAOCTaBICHHOTO B3aMEH,
pasHuIla B LieHaX BBIIIaUMBaeTcs noTpeburento. lleHa ToBapa, MOJUIEKAIIEro 3aMeHe,
OIpe/IeTIsIeTCsl HA MOMEHT €ro 3aMEHBbl, a €cii TpeOOBaHUE MOTPEOUTENsI HE YOBIETBOPEHO
IPOAABIIOM, IIEHa 3aMEHSIEMOr0 TOBapa M IIeHa Mepe1aBaeéMoro B3aMeH TOBapa ONpeeIstoTCs
Ha MOMEHT BBIHECEHHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU
NOKYITHOW IIEHBI TOBapa B pacyeT MPHHUMAETCS IIeHa TOBapa HAa MOMEHT MPEIbSBICHUS
norpeduteneM TpeOoBaHUSI 00 YIIEHKE WJIM, €CIIM OHO JIOOPOBOJIBHO HE YAOBJIETBOPEHO, HA
MOMEHT BBIHECEHHS CYZIOM PELIEHHs O COPa3MEPHOM YMEHbBIIEHUH MTOKYITHOH LIEHBI.

(m. 3 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAAJEKAIIET0 KadyecTBa IMOTpeOUTENb BIpaBe TpPeOOBaTh
BO3MEILIEHUSI pa3HUIBl MEXAYy LIEHOM TOBapa, YCTaHOBJIEHHON JOrOBOpPOM, M LEHOU
COOTBETCTBYIOLIET0 TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YJOBJIETBOPEHUS TAKOr0 TpeOOBAaHHUS
WIH, eciau TpeOoBaHHE IOOPOBOJBHO HE YJIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJOM
perieHusl.

(m. 4 BBenen DeaepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03, B pen. deaepanbHOTO 3aKOHA
o1 21.12.2004 N 171-®3)

5. B cimywyae Bo3BpaTa TOBapa HEHAJIEXKAILEr0 KadyecTBa, IMPOJAHHOIO B KPEIHT,
NOTpeOUTEII0 BO3BpAIIaeTCs YIUTAYeHHAS 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTaleHHOTOo
KO JIHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a TakkKe BO3MeNlaeTcs Iulata 3a
IpeIOCTaBICHUE KpeIuTa.

(m. 5 B pen. denepanbrHoro 3akona ot 21.12.2004 N 171-03)

6. B cmywae Bo3Bpara TOBapa HEHAIUICKAIIETO KadecTBa, MNPHOOPETEHHOTO
noTpeduTesneM 3a CYeT MOTPEOUTENbCKOTO KpeauTa (3aiima), mpojaaBelr] 00s3aH BO3BPATUTh
NOTPEeOUTEINI0 YIUIAYEHHYIO 3a TOBAp JCHEXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIJIau€HHBIE
noTpeOuTesIeM MPOIEHTHI U MHBIE IJIATEXKU 0 JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
(. 6 BBeneH denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo notpeOuTens Ha OOMEH ToBapa Ha/JIeKallero KauecTBa

1. ITorpebuTens BIipaBe 0OMEHATh HEMPOI0OBOJILCTBEHHBIN TOBAP HAJICKAIIETO KaYeCTBa
HA aHAJOTWYHBIA TOBAap y IMpOJAaBla, Y KOTOPOrOo ATOT TOBap ObUT NPUOOpPETEH, €CiH
yKa3aHHBIA TOBap HE mojomen nmo (opme, rabaputam, (acoHy, paclBETKe, pasMepy WM
KOMIUIEKTAllH.
(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-®3)

[ToTpeOuTenp MMeeT NMpaBo Ha OOMEH HEMPOJOBOJBLCTBEHHOTO TOBapa HaJIEXKallero
KauecTBa B TEUCHUE YETHIPHAIATH JHEN, HE CUMTAs JHS €ro MOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HAJUIEKAIIEro KayecTBa IPOBOJUTCS, €CIIU
yKa3aHHBIN TOBap HE ObUI B yNOTPEOJIECHNH, COXPAHEHBI €r0 TOBAPHBINA BUJI, TOTPEOUTEIHCKHE
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CBOICTBA, MJIOMOBI, (paOpUUHbIE SIPIBIKH, a TAKKE UMEETCS TOBAPHBIN Y€K MM KacCOBBIM Y€K
au00 WHOW TMOJTBEPXKIAIONIMNA OIJIaTy YKa3aHHOTO ToBapa JIOKyMeHT. OTCyTCTBHE Y
noTpeOuTeNss TOBAPHOTO YeKa WM KAaCCOBOTO YeKa JIMOO MHOTO MOJTBEPXKIIAOIIErO OIUIaTy
TOBapa JOKyMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS HA CBUETENIbCKUE MOKa3aHUSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepedenb TOBapoB, HE MOIEKAIIMX OOMEHY 10 OCHOBAaHUSIM, YKa3aHHBIM B HACTOSIICH
cratbe, yTBepxkaacrcs llpasurenscteoM Poccuiickon @enepanuu.

2. B cnyuae, eciau aHaJOTHYHBIA TOBap OTCYTCTBYET B IPOAAXKE Ha JIEHb OOpPAILICHHS
noTpeduTeNs K NpoAaBlly, HOTPEOUTENh BIPAaBE OTKA3AThCsS OT UCIOJHEHUS 10roBOpa KyIUIH-
OpoJaXH M TMOTpebOBaTh BO3BpaTa YIJIAUEHHOM 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI.
TpeboBanue moTpedUTENsT O BO3BpATE YIUITAUYEHHOW 32 YKa3aHHBIM TOBAp JICHEKHOW CYMMBI
NOJJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHS BO3BpATa yKa3aHHOI'O TOBapa.

[To cornameHuto MOTPEOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
Ipy MOCTYIUICHMHM aHAJIOTMYHOTO TOoBapa B mpoaaxy. IlpomaBerr o0si3aH He3aMeIUTEIHHO
COOOIIUTH MOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratpsa 26. YTparuna cuity. - @eaepanbiblid 3akoH oT 25.10.2007 N 234-D3.

Crartbs 26.1. JIucTaHIIMOHHBIN CIIOCOO MPOJAXH TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIJIM-IPOJAXKH MOXKET OBITh 3aKIIOYEH Ha OCHOBAHHUU
O3HAKOMJICHUSI TOTPEOUTENS C MPEAJIOKEHHBIM MTPOJABLOM OMMCAHUEM TOBapa MOCPEICTBOM
KaTaJoroB, IPOCIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEJIEBU3MOHHOMN, TIOYTOBOIA,
panuoCBsI3W W JAPYTUX) WIM WHBIMH HCKIIOYAIOIIMMU BO3MOKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHS TOTPEOHTENSI ¢ TOBapoM JHOO 00pasloM ToBapa MpHU 3aKIIOYCHUU TaKOTO
JOTOBOpA (IUCTaHUMOHHBINA CIIOCOO MPOAAKK TOBapa) crocodamu.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. [IpogaBioM 10 3aKJIIOUEHUS J0TOBOpa JOJKHA OBITh MPEOCTaBlI€HAa MOTPEOUTEINIO
uHpopmanusi o0 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaxX ToBapa, 00 aapece (mecte
HaxXOXXJEHMs) MpoJaBlla, O MECT€ W3rOTOBJIEHHUS TOBapa, O IMOJHOM (UPMEHHOM
HalMEHOBAaHUM (HAMMEHOBaHMM) TMpojJaBUa (M3rOTOBHUTENS), O ILEHE U 00 YCIOBHIX
npuUOOpETeHHs TOBapa, O €ro JOCTaBKEe, CPOKE CIIykKObI, CPOKE TOJAHOCTH U TapaHTUHHOM
CpOKe, O TOpSIKE OIUIaThl TOBapa, a TaKXKEe O CPOKe, B TEUEHHE KOTOPOTO MACHCTBYET
IPEUI0KEHNE O 3aKJIFOUYEHUH JOTOBOPA.

3. IloTpeburento B MOMEHT AOCTaBKM TOBapa JOJDKHA ObITh B NMUCBMEHHOM (opme
npeaocTaBieHa HHPOpMAIHs O ToBape, MpexycMoTpeHHas cratbeidl 10 HacTosmero 3akoHa, a
TaKXe MPeIyCMOTPEHHAs! MMyHKTOM 4 HACTOSIICH CTaTbu MHPOpPMAIHS O TOPSAIKE M CPOKax
BO3BpaTa ToBapa.

4. IToTpebutens BIpaBe OTKA3aTbCs OT TOBapa B JII000E BpeMs JI0 €ro nepeaayu, a nocie
nepeaadn ToBapa - B TeUeHUE CEMU JTHEH.

B cnyuae, ecnmu mHbOpMamms o MOpSIKE W CPOKax BO3BpaTa TOBapa HaJJICKAIIETo
KayecTBa He ObLIa IPENOCTaBleHAa B NHCbMEHHOM (opMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOuTENb BIIPaBEe OTKAa3aThCsl OT TOBapa B TEUCHHE TPEX MECALIEB C MOMEHTA Mepeaaydu
TOBapa.

Bo3BpaTr TOBapa Ha/uIekallero KayecTBa BO3MOXEH B ClIydae, €CJIM COXPAaHEHBI €ro
TOBAapHBIA BUJ, NOTPEOUTENLCKUE CBOMCTBA, @ TAKXKE JIOKYMEHT, IMOATBEPKIAIOLINHA (akT U
YCIOBUSL TOKYNKH yKa3aHHOTro ToBapa. OTCyTCTBUE y TOTpEOHUTENs JIOKYMEHTa,
NOJTBEP)KAAOMEro (akT MW yCIOBUS TOKYIKHA TOBapa, HE IIMIIAET €ro BO3MOXKHOCTHU
CCBIIATHCA Ha IPYTHE JOKa3aTebCTBA MPUOOPETEHUS TOBapa y TaHHOTO MPOaBIia.
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[Torpeburens He BIpaBe OTKAa3aThCsl OT TOBAapa HAMJIEKAIIET0 KadecTBa, MMEIOLIETO
VH/IMBUy AJIbHO-OIIPE/IETICHHbBIE CBOICTBA, €CJIM YKAa3aHHbBIN TOBap MOXET OBbITh MCIIOJIb30BAaH
UCKJIFOUUTEIBHO MPUOOPETAIOLIUM €T0 OTPEOUTENIEM.

[Ipu oTkaze moTpeOuTENs OT TOBapa MPOJABEI] IOJDKEH BO3BPATUTH €My JCHEKHYIO
CYMMy, YIUIQUEHHYIO MOTpeOUTENEM MO J0TOBOPY, 3a UCKIIOYEHHUEM PAcXO0J0B IPOAABIA HA
JIOCTaBKY OT MOTPEOUTEINSI BO3BPAIIEHHOTO TOBApa, HE M03/IHEE YeM Yepe3 JeCsTh JHEH co AHs
peIbsIBICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus Npojaku TOBapa HEHAAJIEKAILEro KadecTBa JUCTaHIIMOHHBIM CIIOCOO0M
NpOJaXH TOBapa YCTAHOBJICHBI IOJOKEHUSMHU, NPETyCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOsLIEro 3aKOHa.

Cratbs 26.2. IlpaBuna npojaxu OTI€TbHBIX BUIOB TOBAPOB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuiia mpoaaku OTHENBbHBIX BUJOB TOBAapOB YyCTaHaBIMBaIOTCs IIpaBUTENbCTBOM
Poccutickon ®@enepannu.

[aasa II1. 3AIIIUTA [IPAB MIOTPEBUTEJIEN [TPU BBIMTOJTHEHUM
PABOT (OKA3AHHMH YCJIYT)

Cratbs 27. Cpoku BBITIOJHEHUS pabOT (OKa3aHMsI YCITyT)

1. UcnionauTtens 00s3aH OCYIIECTBUTH BBHITIOJHEHUE PAOOTHI (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJIGHHBIM MpaBUJIaMU BBITIOJHEHUSI OTAEIBHBIX BHUJIOB PAOOT (OKa3aHUS OTIEIbHBIX
BUJIOB YCIYr) WM JOIOBOPOM O BBINOJHEHUH padoT (oka3zaHuu yciayr). B goroeope o
BBITIOJTHEHUHU paboT (OKa3aHUH yCIYT) MOKET MPEAyCMaTPUBATHCS CPOK BBIMOIHEHUSI paOOTHI
(OKa3aHusl yCIyru), €CJIM YKa3aHHbIMHU IpaBUJIaMH OH HE MPETYCMOTPEH, a TaKKe CpOK
MEHbUIEH MPOAOTKUTETLHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKAa3aHHBIMU IIPABUIIAMHU.

2. Cpox BbinonHEeHHs pabOThl (OKa3aHUs YCIYTHM) MOXKET ONPENeIsIThCS JaTou
(mepnosoM), K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThI (OKa3aHHUE YCITYTH)
win (1) gatoi (MepuooM), K KOTOPOW MCIOIHUTENb JOJIKEH MPUCTYHUTh K BBIITOJHEHHUIO
paboTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

3. B cnyuae, eciu BbIOJHEHUE palbOTHl (OKa3aHUE YCIYTH) OCYIIECTBISAETCS MO YacTsAM
(ocTaBKa MEPUOJIMYECKON MeUaTH, TEXHUYECKOE OOCITy)KMBAaHUE) B TEUEHUE CPOKA JEHCTBUS
JIOTOBOpPa O BBHINIOJIHEHUH PAb0T (OKa3aHWUW YCIAYT), JOJKHBI IIPEeayCMaTpUBaThCS
COOTBETCTBYIOIINE CPOKHU (ITEPHO/IbI) BHITIOJIHEHHS TaKUX paboT (OKa3aHUs yCIyT).

[lo cormameHwio CTOPOH B JOTOBOPE MOTYT OBITH TMPEAYCMOTPEHBI TAKKE CPOKH
3aBEpILIEHUS OT/IEIBHBIX ITANOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

(. 3 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Crarpa 28. IlocnenctBus HapyLIEHHs] HCIOJHUTEIEM CPOKOB BBIIOJHEHUS padoT
(oKa3zaHus yCIyT)

1. Ecnu ucnomHUTENs HapyUIHI CPOKH BBITIOJHEHUS pa0bOThl (OKa3aHHsI yCIYTH) - CPOKH
Havasia U (MIM) OKOHYaHUS BBINOJHEHUS! pabOThl (OKa3aHUs yCIyTy) U (WIH) MPOMEXYTOUHBIE
CPOKH BBITIOJTHEHHUS pabOThI (OKa3aHUs YCIYTH) UM BO BPEMS BBITIOIHEHHUS paObOTHI (OKa3aHUs
yCIIyTH) CTajl0 OYEBUIHBIM, YTO OHa HE OyJeT BBINOJIHEHA B CPOK, NOTPEOUTENb IO CBOEMY
BBIOOpY BIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTH BBIMOJIHEHHE pabOThl (OKa3aHHUE YCIYTH) TPETbUM JIMLAM 3a Pa3yMHYIO LIEHY
WIK BBHINOJHUTh €€ CBOMMH CWJIAMH U TMOTpPeOOBaTh OT WCIOJHUTENS BO3MEIICHUS
MOHECEHHBIX PACX0/I0B;

noTpedoBaTh YMEHbIIEHUS 1IEHbI 3a BBIIIOJIHEHHUE PaOOThI (OKa3aHUE YCIIyTH);

0TKa3aThCs OT UCTIOTHEHHMSI IOTOBOPA O BBIMOJIHEHUH PAa0OThI (OKa3aHUH YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe mOTpeOOBATH TaKkKe IOJHOTO  BO3MEUICHHS  YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HAPYIIEHHWEM CPOKOB BBIIOJIHEHHS paObOThI (OKa3aHUsS YCIyTH).
VYOBITKM BO3MEIIAIOTCSI B CPOKH, YCTAaHOBIIEHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIHUX
TpeOoBaHU TOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHsle moTpeOUTEIeM HOBBIE CPOKH BBITIOJHEHUS] PaOOTHI (OKa3aHUs YCIIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIIOJIHEHUH pabOThI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyyae mpocpoykyd HOBBIX CPOKOB MOTPEOUTENH BIPABE MPEAbSIBUTH HUCIIOIHHUTEIIO
UHbIE TPEOOBAaHUS, YCTAHOBIIEHHBIE MYHKTOM | HACTOSIIEN CTAaThU.

3. Llena BBIMOJIHEHHOH pabOTHI (OKAa3aHHOM YCIyTrH), BO3BpallaeMasi MOTPEOUTENIO Ipu
OTKa3e OT MCIOJHEHHUS JOroBOpa O BBINOJIHEHHHM padOThl (OKa3aHUM YCIYTu), a TaKxKe
y4UUTbIBa€Masi MpPU YMEHbIIEHUU LI€Hbl BBINOJHEHHONM paboThl (OKa3aHHOW yciyru),
ONPENEIAETCS B COOTBETCTBUM € ITyHKTaMu 3, 4 U 5 ctatbu 24 HACTOSAIIETO 3aKOHA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCHOJHEHHS JIOTOBOpPA O BBHIMOJIHEHWU PabOTHl (OKa3aHUHM YCIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEILEHUSI CBOMX 3aTpar, MPOU3BEICHHBIX B MpOIECcCe
BBIMIOJIHEHUSI paboThl (OKa3aHWsl yCIyTH), a TaKkkKe IUIaThl 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIyTy), 3a HCKJIIOUEHHUEM ClIy4as, €CIH MOTPeOMTeNb MPHUHSUT BBHIIOJHEHHYIO
paboTy (OKa3aHHYIO YCIIYTY).

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03ar1 uckitoueH. - @eaepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyuieHHMs YCTAaHOBJICHHBIX CPOKOB BBIIIOJHEHHMsS paboThl (OKa3aHUA
YCIIyT'H) WIM Ha3HAYCHHBIX MOTpEeOUTENIeM Ha OCHOBAHUU IYHKTa | HAcTOsIel cTaTbu HOBBIX
CPOKOB UCHOJIHUTENb YIUIAYUBaeT MOTPEOUTENIO 3a KaXKIbIi JIeHb (4ac, eciIi CPOK OmNpeJieeH
B yacax) IPOCPOYKH HEYCTOWKY (II€HI0) B pa3Mepe TpeX IPOLEHTOB IEHbI BHIIOJIHEHUS
paboThI (OKa3aHUs YCIYTH), a €CIU [IEHA BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyTH) JOTOBOPOM
O BBITMOJHEHUH padoT (OKa3aHUU yCIIyT) HE OMpeesieHa - oO1ei 1eHsl 3akasza. JJloroBopom o
BBITIOJTHEHUU Pa0OT (OKa3aHWUU YCIIYT) MEXIY MOTPEOUTENIeM W MCIOJHHUTEIEM MOXET OBITh
YCTaHOBJIIEH 00Jiee BBICOKUN pa3Mep HEYCTONKH (TIEHH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayajga BBINOJTHEHUs pPaboThl (OKazaHUs
YCIIyTH), €€ 3Tama B3bICKMBAETCS 3a KaXKIbIi JeHb (4ac, eclu CPOK OmpeleiieH B 4Yacax)
NPOCPOYKH BIUIOTH JI0 Hayajla BBIMOJHEHUs pPadOThl (OKa3aHWs YCIyru), ee JTamna WiIH
IPEIbIBICHUS TOTpeOuTENIeM TPeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylleHHEe CPOKOB OKOHYAHMS BBIMOJIHEHHS] paOOThl (OKa3aHUS
YCIIyI'H), €€ 3Tamna B3bICKMBAETCA 3a KaXK/Ibl JE€Hb (4ac, €Clu CPOK OINpENEeH B 4Yacax)
MPOCPOYKU BILIOTH O OKOHYAHUS BBIMOJHEHUS] PabOTHI (OKa3aHUs YCIyTH), €€ dTama Wid
NpeabsBICHUS MOTpeOuTeNIeM TpeOOBaHUM, IPEyCMOTPEHHBIX ITYHKTOM | HAcTOAIIEH CTaThH.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM TOTpeOuTeNleM HEYCTOMKM (TIeHHM) HE MOXKET MPEBBIIIATh LIEHY
OTJICTHHOTO BHJIa BBITIOJIHGHUS Pa0OTHI (OKa3aHWS YCIyTH) WIH OONIYIO IEHY 3aKa3a, eclid
1I€Ha BBIMIOJIHEHUS OTJENbHOrO BUAa paboThl (OKa3aHUsS YCIyTH) HE OMpeeeHa J0rOBOPOM O
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BBITIOJTHEHUU PabOThI (OKa3aHUM YCIYTH).

Pasmep HeycrToitku (TMEeHH) ompenenseTcs, HCXOJs W3 IEeHbl BBINOJIHEHUS PaOOTHI
(OKazaHUs yCIIyTH), a €CJIM yKa3aHHas IleHa He OIpejesieHa, UCXOAsS U3 o0Iel IeHbl 3aKasa,
CYIIIECTBOBABIIIEl B TOM MeCT€, B KOTOPOM TpeOOBaHWE MOTPEOMTENs MOKHO OBLIIO OBITH
yJIOBJIETBOPEHO HMCITIOJIHUTENIEM B JIEHb JOOPOBOJIBLHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHHMS
WIK B JIEHb BBIHECEHHS CYJEeOHOTr0 pellieHus, eciu TpeboBaHUE MOTpeOuTeNs J0OPOBOILHO
YAOBIETBOPEHO HE ObLIO.

6. TpeboBanusi TOTpeOWTENs, YCTAaHOBJIEHHBIE IyHKTOM | HAcTOSIIEH CTaThbu, HE
MOJUTEKAT  yIOBJICTBOPEHHUIO, €CIM WCIOJTHHUTENh JOKAXKET, YTO HapyIICeHHE CPOKOB
BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIYTH) MPOU30ILUIO BCIEACTBHE HETPEOIOTUMON CUIIbl WU
10 BUHE TTOTPEOUTESI.

Cratps 29. [IpaBa noTpedbuTtens npu 0OHAPYKEHUH HETOCTATKOB BHITIOJIHEHHOW PabOThI
(OKa3aHHOM yCITyTH)

1. TloTpeOutens nmpu OOHApYEHUU HEAOCTATKOB BBINOJHEHHOM paboOThl (OKa3aHHOU
YCIIyTH) BIIpaBe N0 CBOEMY BbIOOpY OTPEOOBATH:

0€3BO3ME3HOT0 YCTPaHEHUS HEIOCTATKOB BBIIOJIHEHHON paOOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOILIETO YMEHbIIIECHHUS LIEHbI BBIIOJIHEHHON paOOThl (OKa3aHHOM YCIyTH);

0€3BO3ME3/IHOI0 M3TOTOBJICHMS JPYrod BEIIM M3 OJHOPOJHOIO Marepuajna TaKoro e
KauyecTBa WJIM MOBTOPHOTO BBHIMOJIHEHUS paboThl. [Ipu 3TOM nmotpebutens 00s3aH BO3BPATUTh
paHee NepeJaHHyI0 €My UCIIOJTHUTEIIEM BEllb;

BO3MEILIEHUSI NTOHECEHHBIX MM PAacXoJOB IO YCTPaHEHHIO HEJIOCTAaTKOB BBIIIOJHEHHOU
paboThI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTpeOUTENS O 6€3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB,
00 M3rOTOBJICHUH JIPYTrOi BEIIX MWK O IOBTOPHOM BBIIIOJIHEHUH paOOTHI (OKa3aHUH yCIIyTH) HE
OCBOOOX/TaeT HMCIIOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKM 3a HapyIIEHHE CPOKa
OKOHYaHUS BBITIOTHEHUS pa0OTHI (OKa3aHUS YCIYyTH).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-®3)

[Torpeburens BHpaBe OTKa3aTbCsd OT MCIOJHEHHS JOTOBOPAa O BBIMOJHEHHH PAaOOTHI
(OKa3aHWM yCIYTH) U TOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B yCTAHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTaTKW BBIMOJTHEHHOW paboThl (OKa3aHHOW YCIYTH) He
ycTpaHeHbl ucrnoiHureneM. [lorpedurens Takke BlpaBe 0TKa3aTbCs OT UCIIOIHEHUS JOrOBOpa
0 BBITIOJTHEHUH PaOOTHI (OKa3aHUU YCIYTH), €CIIM UM 00OHApY>KEHBI CYIIECTBEHHBIE HETOCTATKU
BBINIOJJTHEHHOW pa0OThl (OKa3aHHOW YCIYTHM) WJIM HWHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT
YCIIOBUM 10TOBOpA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lorpeburens BmpaBe mOTpeOOBATH TaKkKe IIOJHOTO  BO3MEUICHHS  YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3M C HEJAOCTAaTKAMU BBIMOJHEHHOW pPabOTHI (OKa3aHHOM YCIYTH).
VYOBITKM BO3MEIIAIOTCSI B CPOKH, YCTAaHOBIIEHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX
TpeOoBaHU TOTPEOUTEIS.

2. llena BbIMOTHEHHON Pa0OTHI (OKAa3aHHON yCIYTH), BO3BpallaeMas MOTPEOUTEIIO MpH
OTKa3e OT MCIOJHEHHUS JOroBOpa O BBINOJIHEHUHM pabOThl (OKa3aHUM YCIYTH), a TaKxKe
y4UTbIBa€Masi MpPU YMEHBIIEHUU I1I€HbI BBIMOJHEHHONH paboThl (OKa3aHHOW yCIyTH),
OINPENENSIETCS B COOTBETCTBUM C IIYHKTaMHU 3, 4 U 5 cTaThu 24 HACTOALLEro 3aKoHa.

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeOoBaHwsI, CBSI3aHHBIC C HEJOCTATKAMHU BBIMIOJIHEHHOM pabOThI (OKa3aHHOM YCIyTH),
MOTYT OBITh IPEIBSIBICHBI IPU MPUHATHH BBIIOJHEHHON pabOThl (OKAa3aHHOM yCIIyTH) WIU B
XOJIe BBIMOJHEHUS paboThl (OKa3aHWs YCIyru) JuO0, €CIM HEBO3MOXXHO OOHApYXHUTh
HEIOCTATKH MPH MPHUHATUW BBIOJHEHHONW paboOThl (OKa3aHHOW YCIyTH), B TEYEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIUM ITYHKTOM.
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[loTpeOutens BhOpaBe MNpPeabABIATh TPEOOBAHMS, CBSA3aHHBIE C HEJOCTATKAMMU
BBITIOJTHEHHOUW paboThl (OKa3aHHOW YCIyTH), €CJIM OHU OOHAPY’>KEHBI B TCUCHHUE TapAHTHITHOTO
CpOKa, a IpU €ro OTCYTCTBMM B pa3yMHBI CPOK, B Ipeneiax ABYX JIET CO JHS HMPHUHATHUS
BBITMIOJTHEHHOW paboThl (OKa3aHHOW YCIIyTH) WIMA TATH JIE€T B OTHOIIEHWH HEIOCTaTKOB B
CTPOEHUU U MHOM HEJBUKUMOM HMYIIECTBE.

(. 3 B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

4. VcnionHuTeNb OTBEYAET 332 HEOCTATKU paboTHI (YCIyr), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTHUHHBIN CPOK, €CITU MOTPEOUTETh JOKAKET, YTO OHU BO3HUKIIU JI0 €€ MPUHITHI UM WU
10 MMPUYMHAM, BOSHUKIINM JI0 3TOI'0 MOMEHTA.

B ortHomenun paboTel (yciayru), Ha KOTOPYK YCTAQHOBJIEH TapaHTHHHBIMN CpOK,
UCIIOJIHUTENNb OTBEYAET 32 €€ HEJOCTaTKH, €CIU HE JIOKAXKET, YTO OHM BO3HHUKIMU IIOCIE
OpUHATHS ~ paboThl  (yCayru) MOTpeOUTeseM BCIEACTBUE HApyLIEHUs UM  IpaBuil
UCMOJIb30BaHMs pe3yJbTaTa padoThl (YCIyru), AEUCTBUN TPEThUX JIMII WIM HEMPEOoa0JIMMON
CHJIBI.

(n. 4 BBenen denepanbHbM 3aKk0HOM OT 17.12.1999 N 212-®3)

5. B caydasx, Korja npeayCMOTPEHHBIM JOTOBOPOM TapaHTHUMHBIA CPOK COCTABISET
MeHee JIByX JeT (MSATH JIeT Ha HEIBMKMMOE HMMYIIECTBO) M HEAOCTAaTKU PadOThl (YCIIyTH)
oOHapy>XeHbI MOTPEOUTENEM M0 MCTEUCHUU TapaHTHMWHOTO CpPOKa, HO B Ipelenax JABYX JIeT
(mITH 7T Ha HEABMKMUMOE HMYIIECTBO), MOTPEOUTENb BIpPaBE MPEABIBUTh TpPEOOBAHMS,
IPEeIyCMOTPEHHBIE MMyHKTOM | HacTOsIIENH CTaTbH, €CIM JIOKaXeT, YTO TaKH€ HEJOCTATKU
BO3HUKJIM JI0 MPUHATHS UM pe3yJbTaTa paboTsl (YCIyrH) WIM MO0 MPUYMHAM, BOSHUKIIMM JI0
TOr0 MOMEHTA.

(n. 5 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISIBICHHUSI CYIIECTBEHHBIX HEIOCTAaTKOB PabOTHI (yCIyrH) MOTpeOUTENH
BIIpaBe MPEAbSIBUTH MCIIOJHUTENIO0 TpeOOBaHUE O OE3BO3ME3HOM YCTPaHEHUU HEIOCTaTKOB,
€CIIi TOKaXKEeT, YTO HEJJOCTATKM BO3HUKIIU JI0 MPUHATHUS UM pe3ysbTata paboTsl (YCIyru) Win
[0 IPUYMHAM, BO3HHUKIIMM J0 3TOT0 MOMEHTa. JTO TpeOOBAaHUE MOXKET OBITh MPENBSIBICHO,
€ClId TaKue HEJAOCTAaTKU OOHAapyKEeHbl MO0 HCTEYEHHHM JBYX JeT (MATH JIET B OTHOILECHUU
HE/IBJKUMOTO MMYIIECTBA) CO JHS HPUHATHUS pe3ysbraTa padoThl (YCIyru), HO B mpejaenax
YCTaHOBJIGHHOT'O Ha pe3ysbTaTr padoThl (YCIYTH) cpoKa CIIy>KObl MJIM B TEUCHUE JECSITH JIET CO
IHS TPUHATHS pe3yibTaTta paloTbl (YCIyru) NOTpeOHUTENeM, €ClId CpPOK CIIykObl He
ycTaHoBIeH. Ecinu aHHOe TpeOoBaHME HE yAOBIETBOPEHO B TEUCHHE JBAJALIATU JHEH CO JHS
ero IpeabsIBICHUS TOTpedUTENeM Ui 0OHAPYKEHHBIN HEIOCTATOK SIBISETCS HEYCTPAHUMBIM,
noTpeOuTeNb 0 CBOEMY BBIOOPY BIIpaBe TPEOOBATH:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbBILIEHUS LIEHBI 3a BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTIY);

BO3MEIIICHUSI TIOHECEHHBIX UM PacXoJ0B IO YCTPAaHEHHIO HEAOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH) CBOMMHU CUJIAMU WM TPETHUMHU JINLAMU;

OTKa3a OT WCIOJHEHUS JI0TOBOpAa O BBHIMOJHEHUU paboThl (OKa3aHWU YCIYTH) U
BO3MEIIIEHUs YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHUs! HEAOCTATKOB BBIIIOJHEHHOUM paboThl (OKa3aHHOW yCITyTH)

Henocratku paGoThl (yCIIyrH) JOMKHBI OBITH YCTpaHEHBI MCTIOJHUTENIEM B pa3yMHBIN
CPOK, HA3HAYCHHBIN MTOTPEOUTEIIEM.
(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckioueH. - enepanbHbiii 3akoH ot 17.12.1999 N 212-D3.

Ha3naueHHbIil moTpeOuTENIeM CpPOK YCTpaHEHHS HEJOCTAaTKOB TOBapa YKa3bIBAETCS B
JIOTOBOPE WM B WHOM IOJANKMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBIICHUH,
HaIpaBJIEHHOM NOTPEOUTENIEM UCTTOJIHUTENIO.


consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C18wDn4G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C19wDn3G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C19wDn0G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C19wDn6G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072C7B0C8817F4A9B74F825BA4A805CCC9502C1EwDn5G
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C19wDnBG
consultantplus://offline/ref=DA0D0E9E2AC67A78A2899DBEDA9887D112D8CC072D7B0C8817F4A9B74F825BA4A805CCC9502C1EwDn3G

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHUE MPEeTyCMOTPEHHBIX HACTOSIICH CTaTheld CPOKOB YCTPAHEHHS HEIOCTATKOB
BBIMIOJIHEHHOW pPaboThl (OKa3aHHOM YCIIyTH) HCHOJHUTENb YIUIAYMBAeT MNOTPEOUTENI0 3a
KKl JIEHb NPOCPOYKUM HEYCTOMKY (TI€HI0), pa3Mep U MOPSAAOK HCUUCICHHUS KOTOPOM
ONPENEISAIOTCSA B COOTBETCTBUM C IIYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B ciywae HapymieHuss yKa3aHHBIX CPOKOB TIOTpeOMTENb BIpPaBEe MPEIbSIBUTH
UCTIOJHUTENIO UHbIe TpeOOBaHUS, MPEAYCMOTPEHHbIE MyHKTaMu | U 4 ctaThu 29 HaACTOSIIEro
3aKoHa.

Cratps 31. Cpoku yJIOBIETBOPEHHS OTACIBHBIX TPEOOBAHUM MOTPEOUTENS

1. TpeGoBanusi mnoTpebOuTenss 00 YMEHBIIEHWH IIEHBl 32 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY), O BO3MEUICHUH PAcXOJ0B MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOW YCIYT'H) CBOMMH CUJIAMH WJIM TPETHUMH JIMIIAMH, a TaKKe€ O BO3BpaTe
YIUTAYEHHOM 3a paboTy (yciayry) JeHEKHOW CyMMBbI U BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX B
CBSI3M C OTKa3OM OT HCIIOJHEHHs JOrOBOpA, MPEIyCMOTPEHHBbIE NMYHKTOM | craten 28 u
nyHktamMu | w4 crateu 29 Hacrosmero 3akoHa, MOJIEKaT YJIOBICTBOPCHUIO B
JIECSITUTHEBHBIN CPOK CO JHSI MPEIBSABICHHUS COOTBETCTBYIOMIETO TPEOOBaHUSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanus mnoTpebuTenss o O€3BO3ME3IHOM H3rOTOBJICHUHM JIPYroll Belld U3
OJIHOPOJTHOTO MaTepuaja TaKOoTo e KayecTBa WM O IMOBTOPHOM BBITIOJIHEHUHU PaOOTHI
(OKa3aHMU YCIYTH) TMOAJEXKAT YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA Ui CPOYHOTO
BBITTOJTHEHUST pabOTHI (OKa3aHUs YCIIYyTH), @ B CIIydae, €CJId 3TOT CPOK HE YCTAaHOBJICH, B CPOK,
MPEAYCMOTPEHHBIH JOTOBOPOM O BBHIMIOJIHEHUH PaOOThI (OKa3aHUM YCIYTH), KOTOPBIA OBLI
HEHaJJIeXKAIllEe UCIIOIHEH.

3. 3a HapylleHUE MPEeAyCMOTPEHHBIX HACTOSAILIEH CTAaThEHd CPOKOB YJIOBJIETBOPEHUS
OTJCNBHBIX TPeOOBAaHUI MOTPEOWTENS MCIIONHUTENb YIUIAYMBACT MOTPEOUTENIO 33 KaXKIIbIid
JIeHb TIPOCPOYKU HEYCTOMKY (MEHIO), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAeIIIIOTCS
B COOTBETCTBHUHU C MTyHKTOM 5 CTaThi 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapymieHusi CpOKOB, yKa3aHHBIX B IyHKTaX | W 2 HacToseld CTaThH,
noTpeOuTeNlb BIOpaBe MPEAbSIBUTh HWCIOJHUTEIIO0 HHbIE TpPeOOBaHMs, MPELyCMOTPEHHBIE
nyHKTOM 1 ctaThu 28 u myHkTamu | u 4 ctateu 29 HacTosIIero 3aKoHa.

Cratps 32. [IpaBo motpeduTens Ha 0TKa3 OT HCIIOJIHEHUS JOrOBOPa O BBHITIOJHEHUH PadoT
(OKa3aHUM YCITyT)
(B pen. @enepanbpHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTenp BIpaBe OTKa3aThCS OT HCIIOJHEHHUS JOTOBOpPa O BBITIOJIHEHWU padoT
(okazaHuM ycayr) B J000e BpeMs TMPU YCIOBHU OIUIATHl HCTOJHUTENIO (PaKTUUECKH
TIOHECEHHBIX UM PACXOJIOB, CBS3aHHBIX C HCIIOJIHEHUEM 00sI3aTEIILCTB 110 JAHHOMY JI0TOBODY.

Cratps 33. CMmeTa Ha BHIIOJTHEHHE PA0OTHI (OKa3aHUE YCITYTH)

1. Ha BwimonHeHWe paboThl (OKa3aHWE YCIYyTH), MPEAyCMOTPEHHOH JIOTOBOPOM O
BHITIOJTHEHUU PAa0OThl (OKa3aHWM YCIYTH), MOXET OBITh COCTAaBJIICHA TBEpJas WIH
npuOIU3UTEIbHAS CMETA.

CocraBjicHHE TaKOH CMETBl 10 TpPEOOBAHHWIO TIMOTPEOUTENS WU  HMCIIOTHHUTEIS
00s13aTeIILHO.

2. Ucnonautens HE BIpaBe TpeOOBATh YBETUUYCHHS TBEPJOM CMETHI, a MOTPEOUTENH - €€
YMEHBIIICHHSI, B TOM YHUCJIC B CIydae, KOrJla B MOMEHT 3aKJIFOUCHHS JOTOBOpa MCKII0YAIach
BO3MOXXHOCTh TPEIYCMOTPETh MOJHBIM 00BEM IMOJICKAIIUX BBIITOJHCHUIO PabOT (OKa3aHUIO
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YCIYT) WK HEOOXOIUMBIX JJIS 3TOr'0 PACXOJI0B.

Wcnonnurens umeeT npaBo TpeOOBAaTh YBEIUUYECHUS TBEPAOU CMETHI MPU CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepHaOB U 000PYIOBaHUS, MPEIOCTABISEMBIX HUCIIOJIHUTEIEM, a
TaKXXE OKa3bIBAEMBIX €My TPETBUMH JIULAMHU YCIYT, KOTOPOE HENb3s1 OBUIO MPEayCMOTPETH
npyu 3aKIIOYeHMH JoroBopa. llpm oTkaze moTpeOWTEns BBINOIHUTE 3TO TpeOOBaHME
HCIIOJIHUTENb BIPaBE PACTOPTHYThH JOTOBOP B Cy1€OHOM MOPSIKE.

(. 2 B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HUWKIA HEOOXOJMMOCTH BBIIOJTHEHHS JOTOTHHUTEIBLHBIX paldoT (OKa3aHUs
JIOTIOJTHUTENTBHBIX YCIIYT) U TI0 ATON MPUYHHE CYIIECTBEHHOTO MPEBBIIICHIS TPUOTN3UTEIEHOM
CMEThI, HCIOJHUTENb O00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM mnorpedutens. Ecnu
noTpeOuTeNb HE Jajl COrjlacMe Ha MPEBBIICHHE NPUONM3UTEIHHON CMEThI, OH BIIPaBe
OTKa3aThCsl OT WCIIOJIHEHUS JOTOBOpa. B ATOM ciydae WMCHOTHUTENh MOXKET TpeOoBaTh OT
MOTpeOUTENs YIIIaThI LIEHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wcnonnurtens, CBOEBPEMEHHO HE MPEAYNPEAUBIIMA MOTPeOUTENs] O HEOOXOIUMOCTH
MPEBBINICHUST TPUOTUZUTETLHON CMETHI, 00S3aH HCIIONTHHUTH JIOTOBOpP, COXpaHss IMpaBO Ha
omiaty paboThl (YCIyTr) B Mpeaeiax NpUuOIU3UTEIbHON CMETHI.

(. 3 BBeneH denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 34. BeinosiHeHre paboThl U3 MaTepraia UCIIOJHUTENS

1. UcnionHuTenb 00513aH BHIOJIHUTE padoTy, ONMpPEAEIEHHYIO JOTOBOPOM O BBIITOJIHEHUU
paboThl, M3 CBOETO MaTepualia M CBOMMH CPEACTBAMH, €CIIM MHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-®3)

Ucnonnurens, npegocTaBUBIINNA MaTepHall JJis BBIIOJHEHUSI paOOThl, OTBEYAET 3a €ro
HEHAJJIeXkKAIIee KadecTBO MO TMpaBujgaM 00 OTBETCTBEHHOCTH TIPOJABIla 3a TOBAPHI
HEHaJIeXkKAIIEero KauecTna.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuasl UCTIOJTHUTENS OIJIaYUBaeTCs MOTPEOUTENEM IMPHU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpa TOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHHH PabOTHI C
YCJIOBHEM OKOHYATEJIBHOTO pacyeTa MNpH TOJYyYeHHUH TMOTpeOUTesieM BBIMOJHEHHON
UCIIOJIHUTENEM paboThl, €ClM WHOM MOPSIOK pacyeToB 3a MaTepuall HUCIHOJHUTENS He
MPEAYCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayuasx, nmpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHUHU PabOThI, MaTEpUal MOXKET
OBbITH MPEAOCTABIIEH UCIIOJIHUTEIEM MOTpeduTento B kpenut. [locnenyroniee n3aMeHeHHe 1IEHbI
MPEIOCTaBICHHOTO B KPEUT MaTepurasa UCIIOJIHUTENIS He BIeUeT 3a cOO0M nepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCIOJTHUTEIS W HEOOXOJUMBIC NJis BBIMOJHEHUS] PabOThl TEXHUYECKHE

CpelCTBA, MHCTPYMEHTHI U MpoUee JOCTABISIOTCA K MECTY BBITIOJTHEHUS paOOT UCIIOTHUTEIIEM.

Koncynprantlmtoc: npumevanue.
O mpuMeHEHHM MOJIOKEHUM CcTaTbu 35 K OTHOIICHUSIM IO JOTOBOPY, CBSI3aHHOMY C

OKa3aHUWEM YCIYr IO XUMHUYECKOW YHCTKE Hu3JAeNnui, cM. muchbMo PocmorpebHam3opa oT
07.03.2006 N 0100/2473-06-32.

Cratbs 35. Beinonnenue paboThl U3 Matepuaia (C BEUIb0) MOTpeOnTeNs

1. Ecnu paGoTta BBIONHSETCS TMOJHOCTHIO WM YACTUYHO W3 MaTepuana (C BelIbIo)
OTPEOUTEIISA, UCTIOJIHUTETh OTBEUAET 32 COXPAHHOCTh 3TOTO MaTepuasia (BEIr) U MPaBUILHOE
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€T0 HCIIOJIb30BaHNE.

Ucnonuurens o0s3aH:

MpeaynpeIuTh MOTpPeOUTEeNs] O  HENPUTOAHOCTH WM  HEI00pOKaYeCTBEHHOCTH
nepegaHHoro noTpedureneM Matepuana (Bemm);

MPEICTAaBUTh OTYET 00 M3PACXO0BAHNU MaTepHalia M BO3BPATUTh €T0 OCTATOK.

B cnydae nonHo# wiiM 4acTUYHOM yTpaThl (MOBpEXACHH ) MaTepraia (BElu), IPUHSITOTO
OT MOTpeOUTENsI, UCHOJHUTEIb O0053aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepualioM (BEIIbI0) aHAJOTMYHOTO KadecTBa M MO JKETAHHWIO MOTPEOUTENs HM3rOTOBHTH
U3JeNe W3 OJHOPOJHOTO Marepwana (Bemr) B pa3yMHBIH CPOK, a TPH OTCYTCTBHU
OJIHOPOJHOTO MaTepuana (BEl[M) aHAJOTMYHOIO KayecTBa - BO3MECTHTH MOTPEOUTEINIO
JIBYKPaTHYIO ILIEHYy YTpadeHHOro (IMOBPEKIEHHOI0) Marepuasia (BEUIM), a TaKKe pPacxXojsbl,
MMOHECEHHBIE TOTPEOUTETIEM.

2. llena yTpadeHHOro (TIOBPEXICHHOT0) MaTepuayia (BEIIM) ONpEaesieTcs, UCXOAS U3
IeHbl MaTrepuasia (BEIIM), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOpPOM TpeOOBaHHE
noTpeOuTeNs JOHKHO ObUIO OBITH yIOBJIETBOPEHO MCIIOJHUTENEM B JI€Hb JA0O0POBOJIBLHOTO
YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHWSA WM B JCHb BBIHECEHHS CYJICOHOTO DELICHHS, €CIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YIOBIECTBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MepeaaBaeMoOro UCIOJIHHUTENIO, OMpPENeNsieTCs B JIOTOBOPE O
BBITIOJIHEHUU PA0OThl WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKII0YEHHE.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Hcnonnurenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYI0 WIH YacCTUYHYIO
yTpaTy (IOBpeXIeHIE) MaTepuaia (BeIiun), IPUHITOTO UM OT MOTPEOUTEs, €CIH MOTPEOUTENb
NPEAYNPEXKIEH HCIOJHUTEIEM 00 OCOOBIX CBOWCTBaX Marepuaia (Beld), KOTOPbIE MOTYT
HIOBJICYb 32 COOOM €ro MOJIHYI0 WM YaCTUYHYIO yTpaTy (OBpPEXIEHUE) JTMOO0 eCclli yKa3aHHbIe
CBOMCTBa MaTepuaia (BEUIM) HE MOIJIHM OBITb OOHAapYXXEHBI MpPHU HaJUIeKAIIEeH IpUEeMKe
WCIIOTHUTEJIEM 3TOr0 MaTepuaiia (BeIn).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCT,  HUCHOJHMUTENS  HUHOpPMHUpOBATH  moTpeduTens 00
00CTOATENhCTBAX, KOTOPHIE MOTYT TOBJIMATH HA KAdeCTBO BHIMOIHIEMON pabOTHI
(0xa3bpIBa€MOM yCIIyTH) WM MTOBJIEYB 32 COOON HEBO3MOXHOCTh €€ 3aBEPIICHUS B CPOK
(B pen. @enepanbHoOro 3akona ot 17.12.1999 N 212-®3)

Hcnonuurens 0053aH CBOEBPEMEHHO HWHQPOPMHUPOBATh MOTPEOUTENS] O TOM, UTO
coOJIIOICHNE YKa3aHUM MOTpeOUTEeNsT U MHBIE OOCTOSATEILCTBA, 3aBUCAIINE OT MOTPEOUTEIs,
MOTYT CHU3UTh KAadyeCTBO BBIMIOJIHAEMON pabOThl (OKa3bIBAEMOW YCIYTH) WU TOBJIEYb 3a
c000if HEBO3MOKHOCTD €€ 3aBEPIICHHS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu morpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(POPMHUPOBAHHE
UCTIOJHUTEIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOAHBIN WM HEA0OpOKAaYeCTBEHHBIN
MaTepuall, He U3MEHHUT YKa3aHUW O CrIocO0e BBITIONHEHUST pabOThI (OKa3aHUS yCIIyTH) JTUO0 HE
YCTPAHUT HMHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHHU3WUTH KAdeCTBO BBIMOJHSEMOW pPaOOTHI
(OKa3pIBaEMOM yCIyrH), MCIOIHHUTENb BIPAaBE OTKa3aTbCsl OT MCIOJIHEHHs J0roBopa o
BBITMOJTHEHUH pa0OTHI (OKa3aHUH YCIIyTH) U MOTPEOOBATH MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. [lopsinok u (popMbl OIUIATHI BBIIOJIHEHHOM paboTh! (OKa3aHHOM yCIIyTH)
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpeOuTenb 0053aH OIUVIATUTH OKAa3aHHBIE €My YCIYTH B MOPSJIKE U B CPOKU, KOTOpHIE
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YCTaHOBJIEHBI IOTOBOPOM C UCTIOJTHUTEIIEM.
(uacth mepBas B pea. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTenb 00s3aH OIIIATUTH BHITIOJHEHHYIO UCIIOJIHUTEIEM B MOJTHOM O00BbemMe paboTy
nocie ee mpuHATUSA notpeduteneM. C cormacust motpeduTens paboTa MOKET OBITh OIUTaYeHa
UM TIpH 3aKJTFOYCHUH JI0TOBOPA B TIOJTHOM pa3Mepe WU IyTEM BBIJauu aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEICTBOM
HAJIMYHBIX WM OC3HAIMYHBIX PACYETOB B COOTBETCTBUHU C 3aKOHOMAATENbCTBOM Poccuiickoii
®denepanum.

(dacTh TpeThs BBeqeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipy wcmonb30BaHMM HAJIMYHOW (OPMBI pPAcCUETOB oOIUIaTa TOBAapoB (paboT, ycmyr)
noTpeduTeNeM MPOU3BOAUTCS B COOTBETCTBUU € yKa3aHHEM MpOoAaBla (MCIOIHUTENS) MyTEM
BHECEHHUSI HAIMYHBIX JICHEKHBIX CPEJICTB MNpoAaBly (MCHOJHUTENIO), JUOO B KPEAUTHYIO
opraHuszaiuio, Ju00 IJIATeKHOMY AareHTy, OCYIIECTBISIOUIEMY IESTEIbHOCTh MO MPUEMY
wiarexxeid  Qu3MUecKux Jmi, JU00 OaHKOBCKOMY IIIATEKHOMY areHTy (cyOareHry),
OCYULIECTBIISIFOLIIEMY JIEATEIbHOCT B COOTBETCTBUM C 3aKOHOJATEILCTBOM O OaHKax H
0AaHKOBCKOH JEATEIHHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (heJiepatbHBIMHU 3aKOHAMU WIJIH WHBIMU
HOpPMaTHBHBIMU TNpaBOBbIMU akTamMu Poccuiickoit ®eneparmu. Ilpu sTOM o00s3arenbcTBa
noTpedurtens mnepes MNpoJaBIOM (HUCIOJHUTEIEM) IO OIJlaTeé TOBapoB (paboT, ycuyr)
CUMTAIOTCSl UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTAa BHECEHUS
HAJIMYHBIX JCHEKHBIX CpPEICTB COOTBETCTBEHHO MPOAABIy (MCHOJHUTEN0), JHOO B
KPEIUTHYIO OpPTraHu3aluio, 00 IUIATeKHOMY areHTy, OCYIIECTBISIOMIEMY AEATEIbHOCTh IO
npueMy Iiatexxed (GU3NYEecKuX JUI], JTUO0 OAaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYUIECTBIISIFOIIEMY JIEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM O OaHKax H

OAaHKOBCKOH J1€ATEIbHOCTH.
(B pen. ®enepanpubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarss 38. YTpatuna cuity. - @enepanpHbiil 3akoH 0T 25.10.2007 N 234-D3.
Cratpa 39. PerynupoBanue oka3aHUsl OTJIEIbHBIX BUAOB YCIIyT

ITocnencTBus HapyHmcHuA YCJ'IOBI/II\/'I A0TOBOPOB 00 OKa3zaHUM OTICJIIbHBIX BHUJOB YCIIYT,
€CJIM TaKUC NOTOBOPHI IO CBOCMY XAPAKTCPY HC NMOANAAAOT IO JICUCTBUE HACTOSIICH T'JIaBBblI,
OMIpCACIIAIOTCA 3aKOHOM.

Cratpa 39.1. IlpaBwia okazaHHsl OTIEIbHBIX BHUIOB YCIYT, BBINOJHEHUS OTACIbHBIX
BHJIOB PabOT MOTPEOUTEISIM
(BBenena denepanbubiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBuna oxa3aHUsl OTICJIBHBIX BHUJOB YCIYI, BBIIOJHEHMsI OTAEIbHBIX BUAOB paboT
notpebutensaM ycranaBiubaroTcs [IpaBurensctBoM Poccuiickoit deneparum.

I'maBa IV.TOCYJJAPCTBEHHASA N OBLIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN

Cratest 40. denepanbHbIi TOCYJapCTBEHHBIM HaA30p B 00JIACTH 3alllUThl IpaB
noTpebdurenen
(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYAaPCTBEHHBI HAI30p B OOJIACTH 3aIIMTHI MpaB MOTpeOUTeNnen
OCYIIECTBIISIETCS YIOJIHOMOUYEHHBIM (peiepalIbHbIM OpraHOM HCIIOJHUTENBHOM BJIACTH (Jajiee -
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OpraH rocyJ1apCTBEHHOTO HaJ30pa) B MOpPsiIKe, ycTaHOBIeHHOM [IpaButenncTBoM Poccuiickoi
denepanuum.

2. denepalibHbI TOCYAAPCTBEHHBINM HAA30p B 00JACTH 3alIUTHl MpaB MOTpeOUTENeH
BKJIIOYAET B ceOS:

1) opraHMzanMi0 ¥  TPOBEACHUE TMPOBEPOK  COOJIOJACHHUS  W3TOTOBUTEISIMU
(MCTIOTHUTENSIMHU, TPOIaBIIAMH, YIIOTHOMOYEHHBIMU OPTraHU3alUsIMHU WIH YIOJTHOMOYEHHBIMU
WHAVBUAYAIbHBIMH TPEINPUHUMATEISIMUA, HWMIIOpTEpaMu) TpeOOBaHUM, YCTaHOBJICHHBIX
MEXyHapOoIHbIMU JoroBopamu Poccuiickoit denepaiiuu, HACTOSAIIMM 3aKOHOM, APYTUMU
denepanbHBIMM 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMM NIPaBOBBIMU akTamMu Poccuiickoi
®denepanuu, peryJIUpyOIIMMH OTHOUIEHUST B 00JacTH 3alllUThl MpaB moTpeduTeneit (nauee -
oOsi3arenbHbIe TpeOOBaHMS), MPEANMHUCAHUN JTOJKHOCTHBIX JIMII OpraHa TOCYJapCTBEHHOTO
HaJ30pa;

2) opraHuzalio W TPOBEJACHHE IPOBEPOK COOTBETCTBUS TOBApoB (paboT, YCIyT)
00s3aTeNIbHBIM TPEeOOBaHMAM, 00ECIIEUNBAIOIIUM O€30MacHOCTh TOBAPOB (PaboT, yCiayr) Juis
KU3HU U 370pOBbS TOTpeOUTENeH, OKpYyXKarolled cpenbl, NpeaylpexIeHue IeHCTBUM,
BBOJISIIMX MTOTpEOUTENEH B 320y K/I€HNE, U IPEIOTBPALICHNE TPUYNHEHNS BPEIa UMYIIIECTBY
norpeduTeNneld, YCTaHOBJICHHbIM B COOTBETCTBUM C MEXKIYHAPOAHBIMU JIOTOBOPAMHU
Poccuiickoit ®@enepaunu, denepaibHbIMU 3aKOHAMH ¥ MHBIMH HOPMATHUBHBIMHU IPABOBBIMU
aktamu Poccuiickon ®@enepanuu;

3) mnpuMeHeHHME B TIOpPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATelNbCTBOM Poccuiickoi
®denepanuu, Mep npecedeHus] HapylIeHud o0sa3aTeNIbHbIX TpeOOBaHUM, BhIIady MpearnucaHui
0 MpeKpalleHu HapyIeHUH NpaB MoTpeduTene, 0 MpeKpalleHny HapyIIeHui 00s3aTelbHbIX
TpeOoBaHuii, 00 yCTpaHEeHMM BBISBICHHBIX HapyLICHUH 0O0sA3aTeNbHBIX TpeOOBaHUIA,
MIPUBJICYEHUE K OTBETCTBEHHOCTH JIMI], COBEPILIMBIINX TAKUE HAPYILIECHNUS;

4) cucremarnueckoe HaOII0ACHNE 32 UCIIOJIHEHUEM 00s13aTeNIbHBIX TPeOOBAHUHN, aHATIU3 U
IPOTHO3UPOBAHUE COCTOSIHUS UCIOJIHEHHUS 00s3aTeNbHBIX TPEOOBAHWN NMPU OCYIIECTBICHUU
U3TOTOBUTENSAMU (MCHIOJIHUTENSIMHU, TPOJABLUAMH, YNOIHOMOYEHHBIMU OPraHU3alMsIMU WIH
YIOJHOMOYEHHBIMH ~ WHAUBUAYAJbHBIMH  MPEANPUHUMATEISIMU, HMIIOpTEpaMHU)  CBOEH
NEATEIbHOCTH;

5) craructuueckoe HabMOAeHHE B 007acTH 0OECIeUeHHUs 3aIlUThl MpaB MOTpeOUTeNeH,
y4eT ¥ aHaJu3 Clly4aeB MPUYMHEHUS Bpeda *KU3HU U 3I0POBbIO NMOTpeOUTENEH, OKpykKarouei
cpele M HUMYIIECTBY NOTpeOUTeNeH, CBSI3aHHOTO C MNPUOOPETEeHHEM M HCIOJIb30BAHHEM
TOBapoB (paboT, yciayr) ¢ HeIOCTaTKaMH, OIMAacCHBIX TOBapoB (paboT, yciyr) Jmbo ¢
MPEIOCTaBICHHEM TTOTPEOUTENISIM HECBOCBPEMEHHOM, HEITOJIHON, HEJJOCTOBEPHOU M BBOJISIIICH
B 320y xaeHue nHdopMaluu o ToBapax (paborax, yciyrax);

(B pen. @enepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) eXeroJHoe TMPOBEJACHHE aHalIM3a U OLEHKH S(PPEeKTUBHOCTH (enepaibHOTrO
rOCy/IapCTBEHHOTO HAa30pa B O0JIACTH 3aAIIUTHI MTPaB MOTPEOHUTENEH;

7)  eXerogHyr  TOJIrOTOBKY Ha  OCHOBaHMM  pE3yJbTaTOB  JIEATEIbHOCTH,
PEeIyCMOTPEHHOM MOAMYHKTaMHu | - 6 HACTOSIIEro MyHKTa, OCYJIapCTBEHHBIX JIOKJIAJ0B O
3amre mnpaB norpeOuteneit B Poccuiickoit @Penepanuu B MOPSJKE, YCTaHOBJIEHHOM
IIpaBurensctBOM Poccuiickon @enepannm.

3. K oTHomeHMsIM, CBSI3aHHBIM C OCYIIECTBJIEHHEM (eAepaIbHOr0 rocyJapCTBEHHOIO
HaJ30pa B 00JIACTH 3alIUTHI MpaB MOTpeOUTENel, OpraHu3aleil 1 NpoBeACHUEM MPOBEPOK
U3rOTOBUTENEN  (MCHOJIHUTENEH, NPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alUil WU
YIOJHOMOYEHHBIX HWHAMBUAYAJIbHBIX NpEINpUHUMATENEH, HMIOPTEPOB), MPUMEHSIOTCS
nosnioxkeHust deaepanbHoro 3akoHa ot 26 aekadbps 2008 roma N 294-®d3 "O 3ammute mpas
IOpUJIMYECKUX JIL W MWHAUBUIYAJIbHBIX MPEAINPUHUMATENICH TPU  OCYLIECTBICHUU
roCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) U MyHHUIMIIAIBHOTO KOHTPOJIS .

4. JIomKHOCTHBIE JIMIIa OpraHa rocyJapCTBEHHOI'O HAJ30pa B MOPSAKE, YCTAHOBIEHHOM
3aKoHOAaTeNbcTBOM Poccuiickoit denepanuu, UMEIOT IPABO:
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1) 3anpammBaTh ¥ NOJy4aTh HA OCHOBAHWM MOTHMBHUPOBAHHBIX MUCbMEHHBIX 3alIPOCOB OT
OpraHOB TOCYJIapCTBEHHOM BJIACTHU, OPTraHOB MECTHOTO CaMOYIPABJICHUS, OOIIECTBEHHbIX
opraHu3alui, U3roToBUTENEH (MCIIONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHU3aluii
WIM YIIOJIJHOMOYEHHBIX WHIUBUIYAJIbHBIX MPEANPUHUMATENEH, UMIIOPTEPOB) MHPOPMALIUIO U
JIOKYMEHTBI IO BOITPOCAM 3alllUThI PaB MOTPEOUTENEH;

2) GecnpensITCTBEHHO IO MPEIbSIBICHUH CIIyKEOHOTO yIOCTOBEPEHHUS U KOIUHU MpHUKa3a
(pacniopsikeHus1) PYKOBOAMTENS (3aMECTUTENS] PYKOBOAMTENS) OpraHa TrocyJapCTBEHHOIO
HaJ30pa O HA3HAYEHUU [POBEPKU I[OCEHlaTb TEPPUTOPUIO, 3/1aHUSA, TMOMEIIEHUS W
COOPY’KEHUS, UCIIOJIb3YyEeMbIE U3TOTOBUTENEM (HUCIIOIHUTENEM, IPOAABIOM, YIIOJIHOMOYEHHOM
opraHu3alueil Uiu yrnoJHOMOYEHHBIM MHAMBUAYAIbHBIM MpPEIIpPUHUMATENIEM, UMIIOPTEPOM)
IIPU OCYILECTBIEHUHU CBOEH IEATENBHOCTH, B LEJSIX IPOBEICHUS MEPOIIPUATUI IO KOHTPOJIIO;

3) mpoBoaUTH OTOOP MPOO U 00pa3IOB TOBAPOB, MPEIHAZHAYCHHBIX ISl peaTu3alu 1
peanu3yeMbIx MOTpeOUTeNsIM, 17151 IPOBECHUS UX UCCIEA0BAHUN, UCTIBITAHU;

4) BblAaBaTh  HM3TOTOBUTENSIM  (MCIIOJIHUTENSIM, MPOJAABIAM,  YIOJIHOMOYEHHBIM
OpraHu3alysIM WK YIOJIHOMOUYEHHBIM HHAUBHUAYATHHBIM MPEANPUHAMATEISIM, UMIIOPTEPaM)
NpEANUCaHus O MPEKPaIleHU HapyLIEeHUH MpaB NOTpeOuTeNel, 0 IPEKpaIllEHUN HapyIIeHUH
o0s3aTeNbHBIX TpeOOBaHMM, 00 YCTpaHEHHHM BBISABJICHHBIX HApPYIICHUNW 00s3aTENbHBIX
TpeOOBaHMM, O MPOBEACHUHM MEPOIPHUIATUN MO 00ECIEUEeHUIO MPEIOTBPAIICHUS Bpeia KU3HHU,
3/I0POBBIO M UMYILIECTBY MOTPEOUTENECH, OKPYKAIOIIEH CpEIE;

5) cocTaBiATh NPOTOKOJIBI 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUSAX B 00JACTH 3aIUThHI
npaB  morpeOuterneil, paccmarpuBarth Jena 00  yKa3aHHBIX  aJMUHHUCTPATHUBHBIX
NPaBOHAPYILIEHUSIX U IPUHUMATH MEPHI IO MPEIOTBPAIIECHUIO TAKUX HAPYIICHUH;

6) HanpaBiATH B YNOJHOMOYEHHBIE OpPraHbl MaTepuaibl, CBA3aHHBIE C HApYLIECHUSMU
00s3aTeNbHBIX TPEeOOBAHMM, ISl PEIIEHUsT BOIMPOCOB O BO30YKIEHUU YTOJIOBHBIX €A TO
IpU3HAKAM MPECTYIUICHUH;

7) obOpamatrbcs B CyA C 3asdBICHUAMU B 3aIIUTy MpaB MOTpeOUTENEH, 3aKOHHBIX
MHTEPECOB HEOIPENICTICHHOTO KpyTa MOTPEeOUTeNel, a TakKe C 3asBICHUSIMH O JUKBUIAINA
U3TOTOBUTENS (MCIOJIHUTENS, TPOJaBLa, YIOJTHOMOYEHHONW OpraHu3alii, uMInoprepa) oo o
NPEeKpallleHuy JEATeTbHOCTH HWHAMBUAYAJIbHOTO MpeArnpuHUMaTreis (yHOJTHOMOYEHHOTO
UHIMBUIYAJBHOTO NpEANpUHUMATENs) 32 HEOJHOKpaTHOe (1Ba M Oosiee paza B TEUCHHE
OJIHOTO KaJEHIApPHOr0 roja) Wiu rpy0oe (MOBJEKIIee CMEPTh WJIM MAacCOBBIE 3a00JIeBaHMUS,
OTpaBJICHUS JIIO/ICH) HApyLIEHUE MPaB MOTPEOUTENEH.

5. Opras rocyJapCTBEHHOTO Ha/i30pa MOKET OBbITh MPUBJIEUEH CYJO0M K YYaCTHIO B JesIe
a100 BIpaBe BCTYyNaTh B JIEJIO MO CBOCH MHUIIMATHBE WJIM MO MHULMATHBE JIUL, YYaCTBYIOIIUX
B Jiere, I Jaud 3aKJIIOYEHUs IO Jelly B LEsAX 3allUThl MpaB MOTpeOuTeneil B MOpsiKe,
YCTAHOBJIEHHOM 3aKOHOIaTeNbCTBOM Poccuiickoin deneparumu.

5.1. Tlpennucanue, BBIIAHHOE NPHU OCYIIECTBIEHHWU TOCYJApCTBEHHOTO HaJI30pa B
o0yacTy 3amIUTHl TPaB TMOTPEOHTENEeH, MOXKET OBITh 00XKATOBAaHO B apOUTPAKHBIA CyHI B
TE€YeHHE TPEX MECALIEB CO JIHA €ro Bblnayu. B cimydae npuHsTHS 3asBiIeHUS 00 00KalOBaHUU
ATOr0 MPEANUCaHUs K MPOU3BOJACTBY apOUTPaKHOTO Cy/Ja HCIOJHEHHUE ATOTO MpEeIImUCcCaHus
NPUOCTAHABIMBACTCA JI0 JHS BCTYIUICHUS PELIeHHs apOuTPa)KHOTO Cy/1a B 3aKOHHYIO CHILY.

(m. 5.1 BBenen PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. Opran rocyJapCTBEHHOTO HaJ30pa BIpPaBEe JaBaTh pPa3bsCHEHUS [0 BOIpPOCaM
NpPUMEHEHHs] 3aKOHOB M HWHBIX HOPMATUBHBIX MpaBOBbIX akToB Poccuiickoit denepanum,
PETYJIHPYIONIUX OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH.

7. TocynapcTBeHHBIM HAA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBAHHUSM OE30MACHOCTH,
YCTaHOBJIEHHBIM TEXHHUUYECKHUMH perjaMeHTaMH, OCYILIECTBIISICTCS TAaKKe YIOJIHOMOYEHHBIMU
denepanbHBIMM OpraHAMH UCIHOJHUTEIBHONW BJIACTH B COOTBETCTBHM C 3aKOHOJATEIIbCTBOM
Poccuniickon @enepanuy 0 TEXHUYECKOM PEryJIMPOBAHUH.

8. Opran rocyIapCTBEHHOTO Ha/I30pa COBMECTHO C YIIOJTHOMOYECHHBIMU (helIepaibHBIMU
opraHamMM HCIIOJIHUTEIbHOM BJACTH, YKa3aHHbBIMU B IIYHKTE 7 HAaCTOSIIEH CTaTbhH,
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OCYHIECTBIISIET (pOpMHUpPOBAHNE W BEACHHWE OTKPHITOTO M OOIIEOCTYITHOTO TOCYIapCTBEHHOTO
WH(pOpMaIIMOHHOTO pecypca B 00JIaCTH 3allUThl TIpaB IMOTpeOUTENel, KadyecTBa U
0€30MacHOCTH TOBapoB (paboT, yciIyr) B TMOpsAKe, ycTaHOBIEHHOM I[IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

(. 8 BBeaeH denepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Cratbsa 41. OOGs3aHHOCTH HM3TOTOBUTENS (MCHOJHUTENS, MPOAABIA, YHOTHOMOYEHHOM
OpraHu3aluy WIK YIOJHOMOYEHHOIO MHJWBHUIYAJIbHOTO MPEANpPUHUMATENS, UMIIOPTEpa) 1O
MpeIoCTaBICHUIO HHPOPMaLIUK OpraHy rocyJapCTBEHHOTIO HaA30pa

(B pen. @enepanpHOro 3akoHa ot 18.07.2011 N 242-D3)

WsroroButens  (MCHOJMHUTENb, MPOJABEI, YIOJHOMOYEHHAs OpraHu3alus  WIH
YIIOJTHOMOYEHHBIN WHIWBUAYAJIbHBINA MPEANPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa
TrOCYJIapCTBEHHOT'O HA/I30pa, €ro JOJDKHOCTHBIX JIUIl 0053aH MPEJOCTaBUTh B YCTAaHOBIICHHBIN
UMHU CPOK JIOCTOBEpPHBIC CBEICHHS, JOKYMEHTAIUI0, OOBSCHEHUS B TMUCHMEHHOW U (WJIN)
ycTHOUW (opMe W wWHYH HHPOpPMAIUIO, HEOOXOJUMYIO IS OCYIICCTBIICHUS OPraHOM
roCyAapCTBEHHOTO HaA30pa M €ro JOJDKHOCTHBIMHU JIMIIAMU TMOJTHOMOYHWM, YCTaHOBJIECHHBIX
3aKoHoJaresbcTBOM Poccutickon Penepannu.

Crarbs 42. YTpatuna cuity. - @enepanpHbiil 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. IlomHOMOYMS BBICIIUX UCIIOJHUTEIBHBIX OPIaHOB T'OCYJapCTBEHHOW BIACTH
cyonexToB Poccuiickoit denepannu B 001aCTH 3aIIUTHI ITPaB MOTPEOUTENCH
(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Bpiclinii  MCHOJIHUTENBHBIA OpraH TIOCYJAapCTBEHHOM BIJIACTM COOTBETCTBYIOILLETO
cyorekta Poccuiickoit ®enepanuu  OCyIIECTBISIET MEPOIPHSTHA 1O  peau3alliH,
00ecreyeHnIo U 3allluTe MpaB NoTpeduTeNel U B Mpeaenax CBOMX MOJTHOMOYHMI MPUHUMAET
OINPEJEIICHHBIE MEPBI.

KoncynwsrantlLtoc: npumevanue.

[Tonoxxennst cratbu 42.2 pacmpoCTPaHSIOTCS Ha TOJHOMOYHS (eaepaibHbIX OPTraHOB
UCIIOJTHUTENBHOM  BIACTH, KOTOpblE HE TepedaHbl g OCYUIECTBIEHUS OpraHam
rOCyJIapCTBEHHOW BiacTH cyoObekToB Poccuiickoit @denepaniiu W OpraHaM MECTHOTO
CaMOYyTIPaBJICHUSI COOTBETCTBYIOIIUMHU (PefepaibHBIMU 3aKOHAMH.

Cratea 42.2. Ilepemadya ocymecTBI€HUS IOJHOMOYMM OpraHa ToOCYJIapCTBEHHOIO
HaJ30pa OpraHaM MCTOJHUTENIBHON BiacTH cyobekToB Poccuiickoii @enepanuu
(BBenena denepanbHbiM 3akoHOM 0T 13.07.2015 N 233-D3)

[TorHOMOUMS oOpraHa rocyJapCTBEHHOI'O Ha/A30pa MO OCYIIECTBICHHIO (erepabHOro
roCyIapCTBEHHOTO HaA30pa B 00JacTH 3aIIUTHI IPaB NOTpeOUTENIel MOTYT MepelaBaThCs IS
OCYIIECTBJICHHUS OpraHaM HWCIIOJIHUTENbHON BIacTH cyObekToB Poccuiickoit ®Denepannu
nocraHoBiueHussMu [IpaButenscTBa Poccuiickoin Penepanuy B NOPSANKE, YCTaHOBIEHHOM
®denepaibHBIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO oO0mmx MNpUHIIKIIAX
OpPraHM3allMM  3aKOHOJATENIbHBIX  (MPEACTAaBUTENbHBIX) U  HCIOJHUTENBHBIX  OpPraHoOB
rocyIapcTBeHHOM BiacTu cyOnekToB Poccuiickoii @enepannn".

Cratbst 43. OTBETCTBEHHOCTb 3a HapyILICHHE IMpaB IOTPeOUTENEH, yCTaHOBICHHBIX
3aKOHAaMU Y MHBIMU HOPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickon @enepanyuun
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(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHe IpaB OTpeOUTENeH, yCTaHOBIEHHBIX 3aKOHAMU U MHBIMU HOPMATHUBHBIMU
npaBoBeIMU akTamMu Poccuiickoit ®denepauuu, npojaBel (MCIOIHUTENb, H3TOTOBUTEIND,
YIIOJITHOMOYEHHAs1 OPraHU3alys WIA YIIOJIHOMOYEHHBIN UHIAWBUYyJIbHBIN NPEANPUHAMATEID,
UMIIOPTEp) HECEeT  aJMUHUCTPATUBHYIO, YIOJOBHYI0 WM  TPaXkJIaHCKO-TIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOIAaTeIbCTBOM Poccuiickon denepanuu.

Cratest 44. OcymiecTBieHUE 3allUThl TpaB MOTPEOUTENEH oOpraHaMu MECTHOTO
caMOynpaBJI€HUs
(B pen. @enepanpHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3amuTel npaB notpeOuTeneil Ha TEPPUTOPUU MYHHUIMIAIBHOIO OOpa30BaHUS
OpraHbl MECTHOTO CAaMOYIIPABJICHUS BIIPABE:

paccMaTpuBaTh Kajao0kl MOTpeOUTENEH, KOHCYIBTUPOBATH MX IO BOIIPOCAM 3aIIUTHI TIPaB
noTpeourenei;

oOpamaTbcsi B CyABl B 3alIUTy TpaB MOTpeOWTeNnel (HEONMpeneleHHOTo Kpyra
notpeOuTeneit).

[Ipu BeIsBIEHWU 1O 3xajmobe morpedurenss ToBapoB (paboT, yCiIyT) HEHAIJISKAIIETO
Ka4yeCcTBa, a TAKXKE OMACHBIX IS )KU3HHM, 3JI0POBbsI, IMYIIICCTBA MIOTPEOUTEIICH M OKPY KAFOIICH
Cpelibl He3aMeTUTENbHO U3BelaTh 00 3TOM ¢eiepaiabHble OpraHbl UCMOJHUTEIBHONM BIACTH,
OCYIIECTBIISIFOIINE KOHTPOJIb 32 KaUeCTBOM U 0€30MaCHOCTHIO TOBapoOB (padoT, yciyr).

[Ipuem >xamob® moTpeOuTeNeli MOXKET OCYIIECTBISATHCS Yepe3 MHOTO(YHKIIMOHATLHBIC
LEHTPbI MPEIOCTABICHUS FOCYJAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCITYT.

(uacTh TpeThs BBegeHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratbss 45. ITlpaBa OOIIECTBEHHBIX OOBECIUHEHUN MOTpeOUTENel (MX aCCOIMAIINA,
COIO30B)
(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIC
oObeMHeHUsT moTpeduTenell (MX accoluualMM, COIO3bl), KOTOPHIE OCYILECTBIISIIOT CBOIO
NIeSITEIbHOCTh B COOTBETCTBHM C YCTaBaMU YKa3aHHBIX OOBEIMHEHMH (MX accolMalui,
COI030B) M 3aKOHO/1aTenbCcTBOM Poccuiickoit Penepanuu.

2. OOmiecTBeHHbIE OOBEIMHEHHS TMOTpeOUTENe (WX accouualuu, COIO3bI) IS
OCYIIIECTBJIEHHS CBOMX YCTABHBIX II€JIe BIIPaBE:

y4acTBOBATh B pa3paboTke 00s13aTeIbHBIX TpeOOBaHUH K ToBapaM (paboTaM, yciayram), a
TaKXe MPOEKTOB 3aKOHOB M WHBIX HOPMAaTUBHBIX ITPaBOBbIX akTOB Poccuiickon denepannu,
PETYIHUPYIONUX OTHOIICHHUS B O0JIACTH 3aIUTHI ITPaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCHUMYIO IKCIEPTHU3Y KauecTBa, 0€30MaCHOCTH TOBapoB (paboT, yciyr),
a TakXe COOTBETCTBHUSA NOTPEOUTENBCKUX CBOMCTB TOBapoB (paldoT, yCiIyr) 3asBIECHHOM
pOAaBIaMHU (M3TOTOBUTEISIMH, UCTIOTHUTEISIME ) HH(GOPMAIIH O HUX;

OCYUIECTBIJISITh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIOEHUEM IIpaB NoOTpeduTenei u
HaMpaBIsATh B OpPraH TOCYAAPCTBEHHOIO HAA30pa M OPraHbl MECTHOTO CaMOYNpaBJICHUS
uHpopMaIHio 0 (akTax HapyLUICHWH MpaB MOTpeOUTENel IUIsi MPOBEACHUS MPOBEPKU STUX
($akTOB M MPHUHATUS B Cllydae WX TMOATBEPKACHHUS MEp MO MPECEUYCHUI0 HAPYIICHUH TpaB
notpeOuTenell B Ipejenax MOJHOMOYHMM yKa3aHHBIX OpPraHOB, y4acTBOBaTb B IPOBEACHUU
9KcHepTu3 Mo (¢akrtaM HapylleHWH mpaB MnoTpedurenel B CBI3W ¢ oOpalleHUs MU
norpeduteneit. [Ipu ocymiecTBiieHnn 001IECTBEHHOTO KOHTPOJISI O0IIECTBEHHBIE O0HETMHEHUS
notpeOuteneil (WX accolualyy, COI3bI) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrommHUTENEH, TPOAABIIOB, YIMOJHOMOYEHHBIX OpraHW3allii WJIA  YIOJIHOMOYEHHBIX
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UHAUBUAYAJbHBIX  NpeNNpUHUMATENel, HUMIOPTEPOB)  MPEACTABICHHE  JOKYMEHTOB
(BBITIOJIHEHUE JIEWCTBUI), OOS3aHHOCTH MPEJCTABJICHHUS (BBIMOJHEHUS) KOTOPBIX TIO
TpeOOBaHHUIO MOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsITh HH(POPMaAILIHIO O TIpaBax MOTpeOuTeNeH N 0 HEOOXOIUMBIX IEUCTBUSAX TIO
3allldTe ATUX IpaB, O Pe3yJbTaTax CPaBHUTENbHBIX UCCIEAOBAHMUN KauecTBa TOBAapoB (pabdor,
yCIIyT), a TakkKe WHYI WH(POPMAIHIO, KOTOpas OyJeT crmocoOCTBOBATH pealu3alluu MpaB U
3aKOHHBIX HWHTepecoB mnoTpeduteneii. IlyOmmukyembie O0OIMECTBEHHBIMU O0BEINHEHUSIMH
norpeduTeneil (MX accouuanusMU, COK3aMHU) PE3yJbTAaThl CPAaBHUTEIBHBIX MCCIEAOBAHUM
KauecTBa TOBapoB (paboT, yClIyT) HE SBISIOTCA PEKIaMOI;

BHOCHTD B (peqiepaiabHble OPTaHbl UCIIOJHUTELHOW BIACTH, OPTaHU3AIMH MPEII0KCHHS
O MPUHATUU MEpP MO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBIICHUIO
MPOM3BOJICTBA U pealii3allii TOBApOB (BBIMIOJHEHUS PabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBApOB (paboT, yCiIyr), HE COOTBETCTBYIOIINX MPEIbIBISIEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM Poccuiickoit Oenepaunu 0 TEXHUYECKOM
pEeryJIMpOBaHUU 0053aTEIIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl IpPOKypaTypbsl U (elnepalibHble OpraHbl HCIOJHUTEIBHOM BJIACTH
MaTepHabl O IMPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI, OCYILIECTBISIOIIUX MPOU3BOJCTBO U
peanu3aluilo TOBApOB (BBIMOJHEHHUE paldOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIUX
OpeIbsABIAEMbIM K HHUM 00s3aTelbHbIM TpPEOOBAHMSIM, a TaKKe HApYyIIAIIUX IIpaBa
noTpeduTeNiel, yCTaHOBJICHHbIE 3aKOHAMU W MHBIMH HOPMATHUBHBIMHU TPABOBBIMH aKTaAMH
Poccuiickon @enepannu;

oOpamaTbCcsi B OpraHbl MPOKYypaTypbl C MPOChOaMH MPUHECTH MPOTECTHI O MPHU3HAHUU
HEJCHCTBUTENIbHBIMU aKTOB (he/lepalibHbIX OPraHOB MCIOJHUTEILHOW BJIACTH, aKTOB OPraHOB
UCTIOJHUTENBHON BiacTu cyObekToB Poccuiickoit denepanum M akTOB OpPraHOB MECTHOTO
caMOyTpaBJIeHUs, IPOTUBOPEUAIIUX 3aKOHAM M MHBIM PETYJIUPYIOIIMM OTHOLICHHS B 00JacTu
3alllMThI IPaB NOTPeOUTENIE HOPMAaTUBHBIM IIPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamiarbcs B CyJIbl C 3asBJICHUSMU B 3alIUTy @paB MOTpeOUTENe W 3aKOHHBIX
UHTEPECOB OTAENBHBIX MMOTpeduTenel (rpynmnbl MOTpeOUTENe, HEONpPeIeIeHHOI0 Kpyra
notpeOuTenei);

y4acTBOBATb COBMECTHO C OpPraHoM TOCYJapCTBEHHOTO HaJ30pa B (OPMUPOBAHHUU
OTKPBITBIX U OOUIEJAOCTYMHBIX TOCYAAPCTBEHHBIX HH(POPMALMOHHBIX PECYpCOB B 00JacTH
3alUTHI IpaB NOoTpeOuTeNel, kKauecTBa U 0€30IaCHOCTH TOBapoB (padoT, yciyr).

(a63an; BBemeH denepanpHbiM 3akoHoM OoT 18.07.2011 N 242-®@3, B pen. denepaabHOro
3akoHa oT 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa 1paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEIEICHHOT0 Kpyra noTpeourenen
(B pen. denepanbHoro 3akonHa ot 21.12.2004 N 171-03)

OpraH rocy1apcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBJICHMsI, OOIIIECTBEHHBIE
oObeMHeHus] moTpeduTenel (MX accolUalvy, COI03bl) BIPABE MPEABABIATh UCKU B CYJBI O
IOPEKpAIlEHUd NPOTUBONPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJIHUTENSA, MPOAABIIA,
YIIOJITHOMOYEHHON OpraHu3anuu WU YIIOJITHOMOYEHHOT O WH/JVBHTy AJIbHOTO
IpeaIpUHUMATENs], UMIIOPTEpa) B OTHOILIEHUH HEONPEAEIEHHOIO Kpyra oTpeOuTemnei.

(uactp nepBas B pel. OenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Ipn ynoBIETBOPEHUMM TAaKOro HCKa CyJ OOs3bIBAECT MpaBOHAPYIIUTENS JOBECTU B
YCTaHOBJIEHHBIN Cy/I0M CPOK 4epe3 CpesICTBAa MaCCOBOM MH(OPMALIUU WIH UHBIM CIIOCOOOM J10
CBEJICHUs NOTpeOuTeNel peteHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy PELICHHME CyAa O NPU3HAHUM JEUCTBUU HM3TOTOBUTEIIS
(MCTIONMHMUTENSA, TPOAABLA, YIOJHOMOYEHHON OpraHuM3ald WM YIOJHOMOYEHHOIO
UHAUBUAYAJIbHOTO MpPEANpUHUMATENs, HWMIIOPTEpa) NPOTUBONPABHBIMU B OTHOIICHUH
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HEOIIPEIETICHHOTO Kpyra TOoTpeOuTeNnell 00sS3aTeNbHO Ul Cy/Aa, PacCMaTpPUBAIONIETO HCK
noTpeOUTENsT O 3allUTe €ro IpaB, BO3HHUKIIUX BCIEACTBHE HACTYIUICHHUS TPa)KIaHCKO-
NIPABOBBIX MOCIEACTBUNA JEHCTBUI H3TOTOBUTENS (MCIIONHUTENS, TPOAABIIA, YIIOTHOMOYECHHON
OpraHu3allid WM YIOJHOMOYCHHOTO HWHIWBHIYAJIBHOTO TMPEANPUHUMATENS, UMIIOpTEpa), B
YaCTH BOTIPOCOB, UMENH JIM MECTO TaKHE JCHCTBUS W COBEPIICHBI JTU OHH W3TOTOBUTEIEM
(MCTIOJTHUTENIEM, TPOJABIOM, YIOJHOMOUYEHHOW OpraHM3alueldl WIH YIOJTHOMOYCHHBIM
WHIUBUAYaJIbHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C  YJIOBJICTBOPEHHUEM  HCKAa, MPEABSBICHHOTO  OOIIECTBEHHBIM
00bEeIMHEHHEM  TOTpeduTeNne (MX accouualued, COKo30M), OpraHaMd  MECTHOTO
CaMOyTIpaBJICHUS B HHTEpecax HEOIPENEICHHOTO Kpyra MoTpeOuTeneld, cya NpUHUMAcCT
pelieHrne O BO3MEUICHHH OOIIECTBEHHOMY OOBEAMHEHHUIO IMOTpeduTenei (WX accolHaluy,
COI03Y), OpraHaM MECTHOTO CaMOYITPABIICHHUS BCEX MOHECEHHBIX 110 JIETY CyIeOHBIX H3/IEPIKEK,
a TaKKe WHBIX BO3HHUKIIMX JO OOpaIIeHUs B CyJI W CBS3aHHBIX C PAacCCMOTPCHHEM Jiena
HEOOXOJIMMBIX PACXO0J/IOB, B TOM YHCJIE PAcXOJ0B Ha MPOBEACHHE HE3aBUCHUMON IKCIEPTHU3HI B
Clly4yae BBISBJICHHS B pe3yJIbTaTe MPOBEICHUS TAaKOW AKCIIEPTU3BI HAPYIIECHUS 00s13aTEIbHBIX
TpeboBaHuUl K TOBapaMm (paboTam, yciayram).
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